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Abstract

Background and Aim: Internal evaluation is an important part of organization monitoring. One of the
Ministry of Health’s policies is to encourage educational departments to conduct internal evaluations.
The aim of internal evaluation of department of speech therapy was appraising its education, research
and treatment qualities and determining its strengths, weaknesses, opportunities and threats (SWOTs)
to identify the ways of overcoming weakness and threats.

Methods: This descriptive cross-sectional study was conducted in 10 phases to evaluate 10 factors.
Participants were undergraduate, graduate, and postgraduate students, academic staff, director of the
department along with the patients. The internal evaluation software for educational and research
centers released by Center of Medical Education Studies and Development was modified and utilized.
Data was analyzed by calculating mean of means.

Results: Mean of means from highest to lowest scores were respectively as follows: the quality of
diagnosis, treatment and dealing with patients 4.15 out of 5; as well as the quality of academic staff 3.5
were in the range of desirable category; qualities of management and organizational structure 3.34,
graduate students 3.21, teaching and learning processes 3.1, missions and goals 3.09, instructional
methods and curriculum models 2.99, educational and research equipments 2.9, students 2.76 and
research 2.67 were within the range of rather desirable category. Total score was 3.17 (63.4%) which
was within the range of rather desirable category.

Conclusion: The department of speech therapy was in rather desirable state before merger. That result
was appropriate according to the department’s conditions and supplies.

Keywords: Department of speech therapy, internal evaluation, Tehran University of Medical Sciences

Corresponding author: Department of Speech therapy, School of Rehabilitation, Tehran University of Medical Sciences,
Nezam Alley, Shahid Shahnazari St., Madar Square, Mirdamad Blvd., Tehran, 15459-13487, Iran. Tel: 009821-22228051-
2, E-mail: soleymaniz@tums.ac.ir



https://journals.tums.ac.ir/aud/article-1-47-en.html

[ Downloaded from journals.tums.ac.ir on 2026-03-14 ]

WA Y oplosds YVopss o wlish sl giuds
R 93 s

OIAF (S 32 pole oIS (Lo yd ) UaS 09,5 (9> (2l

) . Yy . s ) T . eefe . A S | 0 . .
AP KU RV K VIV R A - KVE W RPNV T I LT T 1 S - SR VS PP U PRS- R WOC ST R SV Y. | BPR | VW IVR JV 51
‘w; EPRVY Qas 0315 85 o2 0 “,f:l: Souigd

Ol el Sed iy pols olKuiil o piseslys 0aSuily ¢ giloyd, S 09,5

Ol eiltd (s pole oSy «cadligy 045y «cudligy slaidl gyt 05,5

oS

ldhyl 5 Ban il (bjeel laog)S 5 Sopm ol e (590l lacuslw Jl (S sl Slojl 1o 5> pre 1213 (G9)> byl BB g dine
ool (alolid 5 oayags 5 ooy wins b blis b)) pelateds olo)> 5 (g < bigel (soje 1> CudeS i lomius Slop)sS 09,5 (g
Gl s 5 lacans (3,5 Byl gy

bl )5 g wlid)S gblio hgeiily ol adigas ad plol Jole Ve (o pslatods 5 Ve )3 dnogic abie adllas () towy 2 (99
o3 5 gl sloog S 59,0 iyl N3l Sl el cnl 2 Bdg iles g GBS 0g)S e g ele Slia slael (T Vgt 5 S 9ol i
W Pl}u‘ L&yw.i»hn w.i»L.n u»L»JI)J JJ?Q 9 420 A5 ool u_i..f:).» P}LG uu)}ai dzwgl g Olalllas )f)n

PV Lol Sl 90 1IN0 lhlan b 3y65 5 5550 ¢ loyd 5 (ausids CuisS 15l Bdgr &yl 5508 4 i 5| e ia Joloe Cangllas cals tladzdl
ooyd ool g g0l (clmoyed F/+q Clual g lacdlo, /Y (630l g eyt Al FIVY B3 gel 3l FIYF o pie g lojle il woglhas cals
.3)5T Cunddy |y Collas [FAREAN

BRI wLuo 05; ‘_5‘): W9 L)‘,I dg>g0 UK 9 L»‘)MJ L d.>9.» b cuild )I)B u9ﬂa.aLw Mo9 » PLC.)' )l J‘J L;:LA)J)L.Q.? 05; :dﬁf%ﬁ

O S pole ol (F9y> ()l (lepd S 09,5 1S T3y

Q10 23y AV N0 i el p3)

o

LV RY-M

sloog)S )3 ohg 4 99 (i)l Al & amse ol
F)cel oSl S Sliaebl (el 5o (o3lSn e ool
i sy b bl YU zolaw (Sisel )0 Limg

Slawlio sla yidgl 4 dBMe 045 o Cjgo Selgd 9 g
il By oy cursS i)l bl g
jgel I a5l Gas Sl (Bl (sl
b olS1E oSl 0 e elye Wlgn Ul (5905

2 lby o wlul g plbSSE Jide (2led))]

g oley i Olig ey Slejlw oy 4 ul lojls
Ohigel Syme g ey ¢ odiS Sinlen o (Sdjy hjgel
5 bl Sless 5l glod s il g (Sdplym g (Sdj
bl ety 3l (S8 B9 2l (V) HaiST Sley
ol ) Ban 9,00 )5 & gl 5 (Sisel SThe o &S ol
Syt Ca2 P W g e Cuxdy oyp b)) g9
ledlos 9 o 228 (V)ewsl odngs o (bjgel slasly

e loyd,liaS 69)5 ¢l s (S pale olSuiily ¢ wisuilys aSuily (pllas dn oS ¢ g 4as ols dups LLS ¢pale lase wleld yre laly ¢yl o5 1 gumo BNwn g3
E-mail: soleymaniz@tums.ac.ir «-Y)\=YYYYA-Q\-Y ;04 AOFAA-VYFAY 1 iy oS


https://journals.tums.ac.ir/aud/article-1-47-en.html

[ Downloaded from journals.tums.ac.ir on 2026-03-14 ]

Mo obies 5 Glesbs [2)

Olisl S )lie Lo el Sl lasl (bigal pslite oyl
sskte 4 o @l 5l edlisel (Sjsel (slaegS gy b))
s)Sal) ojlulin] saadls 4 G, 5 bale)b &)
e 015 AL )5 LS, pole oISl > CarkS £l

pole degone | pisuilys pole 5l lasls (Sloys ks
Byglie 5 (loyd ezl (2l (s pSing 4 &S cul (Sijy
09,5 by 9 Ban 3ibpe b 9 U ((blo)l ©YMS
ahio 3 plgmtily Cop g bjgel (Gl gl
chie )50 lp aely g 2yl Wbyl 5 (wlid)l
sbpingy (&S 5 o5 W) Gy el ol el 8
Slots CuisS wolhe gaw il g drls b b caslite
Shial 3855 sl o) onl jl xS0 9o Sl 5 Sl
2 Sz psle Ghigel dnug g Slilllas S 0 oty 4 «gb
P18 ) g5 LS pole oSl sl 53l \WAS L
25 09)5 )3 (S99, ki)l b el

2 0R9)

ol e o Slilas g5 ) iagh o
B 3l aike pB Vel A Tl P8 N 53 (590 (b))
fiaS JSt5 o ale ol lasl (ly Sgy> eyl Jolye
Sojo> (e 095 Sl g bedlsy (pgh (abdj)
ol Camdy s dagl I S e oS 5 L))
laosls (6)5laaz slosts) o dBSMo 5 Sy o b caslize
DN At dmodly padi g oS e g pSojlul I3 (g
B xS 9 P9 e 2l RIS A Slesde

S5 1y ooy dueS g8 ele ln (sl
5 g shigel 3290 by (op ol Bun &S ol
woglae 2o b o] duglio 5 Slop)liS 09,5 il Closs
hnj Jele Ve S ool g Byl 2)90 Jelgs s
b Blaal g by 35 s 28 cpl & el Gl
5 ol Wl ol (ele Ola ope 5 Slojle
(B 9ol il > Ly g hjpel slooygd (g5l

YA Y oplods Fhopss o Swlidh sl giss

SV ptans b5 lp ojeyel WS pSeilul 5 ololid

lrog)S 99 il b sisuslisl ( Jle Jajeel o
S sl |y o esole Sl (slasl g 35800 90 (o054
(£ 0 plorl bj00] oS

Ol Bl dmwgd (glayedS LS o wuaS cupie
Camsy S 4 VWA o o sl ond e hjgel pllss
sl 590 498 ol gl pllss dSpel p Saeel vy
b1yl ol Slawge b dm & Jlo ol 51 e )5 )18
s SlosiS > 15l ol a8 sl plnl iy
ol gl 5 4 gygbas wilody dgu Anld ol 5l 1SS el Al
e Bl dban i gals (beziily 5 Sles dgue 4 A5l
o e Glodd cpl 5l BaSeliw] cols, 5§ cless
(V)]

sleasly olsjyl o (Y420) Altschuld 4 Witkin
Slosd B80S mow wlad S i 5 ) maw dw bjgel
L M).\.o) olejle g (Obb’.wl) Sloss ulf.\A.Sct..ga ‘(OQM‘D)
A&l
Sy Cundy g wollae Cumdy G pBde & 3 ol
S99 wollas Cumdg @ hesy Slp g )b g2y Aol
@229 b (AA)CES iy 2 plge ) b)) 42 cuds
plas yotwe Mol (gly &5 C8)5 i (lgioe 39 Alas
(g 5 Shisel et A g 35 el g of Aogy
8L &l pllas IS (g3gu0

ple ) OV (Shwgn g Copw pils pas
st il Gpops & Cul S 4 Glopdlus
plas | wae ohlasl 4 55l gl isel slaasly
Ohigel 2 Shmgl g cuslie byl 03,8 STy gl
dl).) ol Q\f9>z5 C)ﬂl L Pli.o.b C,S)> LS‘)’. wl.c Ug.l.m)lf@b


https://journals.tums.ac.ir/aud/article-1-47-en.html

[ Downloaded from journals.tums.ac.ir on 2026-03-14 ]

ols ,S.w"')',_!ln;.l.coliaiajb&b)b)lléfe)ﬁ&))éd@)ﬂ Qe

w290 Jole Ve 53 Cungllae b (1Sbo 9 w0 p3 =) Jgua

iy D90 Jolgs

KV B ¥ V)
2NN YA
FEIN Y INY
\s ¥/
a0 YIVE
4] \A
M/A YAR
FYIY YV
OA y/A
oviY  YIsY
AY ¥/\o

Slanl o Ldlw,
Cypdo g Sojlw ksl
Olgmaily

S50l g (o Aily8

30 §Waoliy g (o jg0l (gla2 92

R3990l Sl g LIS

Olslonr s )95 2 0925 9 (o yd 9 sl CueS

Ol,s.yu&.}b (PGS Ol..s.g..i;.}b ‘O‘)l":‘:’ 40[,..:1.;.,.3)15 ‘09;):{.\0
Esare b ozl b, &S (glacl o oS5 gel il
W85 )8 ey 3)90 Gy FO+ Wadsl Gy el )

5 2575 O3l 4 ol 59, 5 lwodls (5)5laex 5l e
ooty sy xSle 5 oSk ks oll 1 oo
Sk 9 LSk Sibe o S S 4 a2 Ll
OSle (ol Jlog g 4508 oS A8 485 prenal Wiy
b o Cgllae b (olil (b 9 el aS0le
b ) oS glaS my oobiie I Cungllae il (s (s
b Y/E aoslasl=V/08 b VA osllasl MalS=V/VA
Mols=d b F/Y 5 Collas=F/VA b T/F ogllan Liani=Y/¥A
S ool (u9.Uao

FEVE]D

Q4 pj Al (wyp e Jele Ve G SG a p
G 30 I ¥/+8 Sl b Glaal g lacdluy ale cael Cond

CoieS SRk slpoR 5 sl ey S
Sl diges Sl A e Mo 4SS5 Jole pa gy
2 oddpms Blaal deng sSMe Blial 5 edls, Jole
IMazol cCBlaal p9a5 1> 09,5 (slacl <8 lie g clBd 09,5
IRYY d.o.’>u )l u.blf] A.Sl)" 04 (:L’>o| dbbu_w)).g u‘).m 9 0IuLD
Lo Sl acSMe opl 51 SO 2 (gl i a8)S Jlas )
Jele oles 3 9 M tomin sl o5 0 Ol pla Sl

B B gy 3y90 ,SSLE VY
58 2L &eS Hlis )3 degs 350 13 S92 50 (Sl sis
woles 3 13 i)l ol g aeS (sl by 5 03 olas
woole ola lacl 4 b Lbjiwy 4 5l ghb opl o

VYA Y oplods FVopss o Swlish sl giuhs


https://journals.tums.ac.ir/aud/article-1-47-en.html

[ Downloaded from journals.tums.ac.ir on 2026-03-14 ]

Vo obiles 5 Glesbs [2)

el 5555 53le (35S ) (T4 ) dnsgs

SHo &5 ¢ Slop,liS 09,5 (ale ©la Jolo (b)) )
SBSMe Jole cpl p3 sl odd aB S a5 S5l ¥Y
FIM) o e g el ola lacl a5eel clacdld
09,5 S s pSameai » ole Ol lacl ol las! (LYS/Y
b ojoliie glp 09,5 ool Sl (slacl jas (70S/5 Y/AY)
5095 3l ole Ol slacl colsy (VA /) obgomasls
095 sode ol slacl Lkl (AVV/E XIBA) o] lacdls
wps Jl5 (SsSe TA X) wd) Gele wie bl L
Cundg  (AVEIE XIVY) 095 Lode ola lacl olo
@39 5 S 5 o dw ole Sl Jole )3 3505 )15 Cgllas
sode ol glacl bls)) (Z5Y/5 XIVA) Lole ola clacl
slasl cols) ¢ (Z0AA §/AQ) o,Ken § bgmeiily b og)S
N0F) Ul 4 gleel Cbas 5 eMgus I ke ol
ol 48,5 )15 Gglla s Cundg y> (AOVY

o gy SOUE VY 5 Mo &5 b bgoetily Jole
5 calis e S (lgmailhy Jole clbcSMo o il canl
(A F) Gollae Cumdg jd Juass &by 4 obgseisly 8Me
FIYE) 09,5 Hbommdily luass cdpin SHe g 3> )8
YY) ele ola lacl b pbesaily dayl, (ZSF/A
095 lacdld g bacby 8,L,0 bl L (/5[5
95 Linllsg g e8> jl 09,5 bgmisly ST g (£0U/5 X/AA)
el gl 3 205 )13 Csllan Tws cumdg )3 (A5 1Y ))
oy By (LTA VIF) ligniils @58 5 a5 oS
slecdld cnyaaby > el JiE (4¥F /A) U
(Z0+ ¥/0) 09,5 Clanl 5| Lgmisls BT (/YA 1/20) 09,5
)3 )18 Csllasl cunsg

Yo g SMo i gy (65300 5 oy ab]y8 ol
Ol clac! salitul 3y90 sy sla by, SMo ol S5l
Caundg )3 41,8 (LY [N X/0F) Callao Cado )3 05,5 3 ol
o sy )l GxSeeal e Ul 929
ool Ggllaols (ZFA F/¥) awyd sloisly culio

YA Y oplods Fhopss o Swlidh sl giss

b il )3 Cypte 5 ol S5l Jole ogllas T
Candg Sl ole la bele (T :S0ke L) Cgllae
P YV 5SSl b plgntily Jole (V10 (ke L) ogllas
taw bl 5553k 5 S 1l ele cogllan b s
5 hisel ooy Jele ¥V Sl L) glhs T
bws b )0 VAR ke b ggemme 0wy sladeliy
oSl 1) wsllas bs b 3 ol gl 3l Jale eogllas
g0 ) g%y 9 hiel Sl g Ul Jole (YT
b 3 Gimghy Jelo ogllas buwd ik 3 VA (5S0ke L
oy 5 paseis CobsS ol 5 (VFY :Slie L) copllan o
IR oglas il 3 FNO (1SSke b phlow L 2)95 0 8925 4
Cosoy 5 bilied Sy ) Jsie 5 Ggb ledbl Ll S
ol yoShe Jole Ve j3 Sloys,liaS 09,5 (¢l oel Canday

oYl gde sdalie Joa > a5 dgSlen
)95 0 5975 9 Gloyd 9 Al CedS Jolo 4 by :50ke
el gl 4 bgrpe (ke (168 g e L

390 S5 V0 5 Mo gy b Gilanl g Wacdls, ols
(Jole ol sl o (Byme Mo gy Sl cunl 4B)S )13 (o
58] 09,5 ) okbiygl Gilal colis o Cumsls S
Ol o el sad 55 (AEMA - XIFY) Cgllas
Slaal 535 5l BT sl plsl Jls )5 5 oliplsl sla o)
Dy oo oy8 Gollaol Cado )5 (70+/F F/OY) SSke b

Y5 g Mo W) L cypie g ol Skslo Jols 5
P Lasl jodn g 0g)S Cluds JoSuts asly oSl SSLis
9 bgiyaoby 53 09,5 JMal liue (dop> Ae/F F/-Y)
B S35 bl clacuwlu (A £) begkd aslels
b (AVVIE XTAY) 09,5 pae clylisl 5 edgiue wislby
FIN) 095 lacdld 5l bjl 5 by pasuie
0,5 (elbcdlss (£ )40l )3 09,5 cclise] o8 Lo 5 (VVIY
YIOF) o] el g 09,5 I claasbiol (LYY X/0A)
oo 3939 SHo Cped ) .l Lgllae Cumsg > (VA
Wby (g o 095 lasl cSlie (4l (gie )55l


https://journals.tums.ac.ir/aud/article-1-47-en.html

[ Downloaded from journals.tums.ac.ir on 2026-03-14 ]

ub@ﬁ),}In}l.combujla)b)weg)fujg)éd@)ﬂ ay

Lol odg u9ﬂan ;O.»Jo 2 (ZAY’/; c\p/\/\) u‘)l.o.u

S ookl Lol a8 el anlp Sep o)
5 odbims hm ) ebisel CaS L il dmd sl
)5 @gldd adlas 3y90 (jgel Ay 8> Clgiee paeie
P Alg e S9yd byl ealaiwl & cuwl edly L Gllllas
ol ¢ il i bigel plas > Laxs g g8 blE  olulis
@l 290 > ©glad 5 S9y 2bj)l el b Gl el
Gl g cdl 1y ojgel pllas 15 dg g0 (slay bl ool oy
(V)35 pladl ol 23,

CoieS S Baa b acdyy (e ajel yal
sy o Gajoel (1 aizam o Slual 4y L Jos 4 b0l
4 o yiond (V el ladye (o3l g (olazal (glajls L wilg
@igje (alS b oolyen aasly sl (Y 0gs yuie Jle bjeel
(V)b Gl

095 (59 b)) @ iy g cou ydhie 4
b ye ey ol il olis (b pole oKl (Sle s, luss
el 095 g0 IS 5 Slallles @l Jloy i
oy B b asly sasahy p (WAR) awlis oleids
Al plsl (g sl ok coloyd 5 Simgf (hjgel CuS
G gp 2 ldalid 09 amde Gl b)) @l
03y9] Cuwd &y 1y gllas il (ZVVIAA) YIAA (1 S5bo b Jole
(7)d

olSuily (5loyd)liS 09,5« Sloy,lidS (slmog)S e
355 pHEINYAS Jlo )3 365 09,5 (bl & Gliows (Subjy pole
4 ey i) el p Jele RS peyn 2
b oo obl o8 S 1) (Y/0V-Y/A] B39dme) isuculs,
Conlio 1) ool Cowddy &5 g3 09,5 byl 9 SUISal 4y d g5
(V) slaasls

Sge Jelos (g8 Oy g el @ g b
daog,S SUISel 5 (Slusl (59565 bualpd 9 (30245 Jline ¢y

SMo idn (> gloaslyy g bjgol (slaoygs ol
b g, cslmoyss gbbail Mo g o Jobi |y ;L5 &
Glanl b gy 3l Mo g (TA+ F) 0g,8 Cilaal 4 acl,
Mo 155 1,5 gllao Cids 3 (VY F/5) 09,5 sl §
ey Jpol b gl Uil i 5l 09,8 (ag)d oSy
el gllacl Condg 3 (VY X/ES) o

Sl WA 5 e can b oK gel il Jale
b)by> aiisd slplajle 5 cods 5B, Sl o
Cgllae il > (AVA/Y X/AF) KB gal il sla Ul
Copde )by BB gel Ll @lylas Mo el 0l 340y
b > 55 (APNY XIFY) 09)5 (o) (Bigel sladaly
(LEN ¥+ Basgel zils ale BT Mo 3ls 13 Cgllas
ol 02 b5 sllaal il >

Ol sl imgly 5 o0l a9 UL ol
S50 33 (loysyiiS 05, wlieed cusl KL W 5 o
Lol o)y Jh3 Cgllae cads y3 (AVE/F X/VY) g0l Jolug
(Z¥Y15 NIVA) iy Ul 4 lgmdily pwyiwd lee
ol gllaols

ol S VY 5 e cdn s Limgp Jele
Cgllas (ZVF X/V) laasb bl cuas ) Lael cols, ol
9 (AVY+) 09,5 slael Sllae slacus,d Mool o34
Al 035 39l gllasl Mols” s yd cpl 51 bl 8okl o) jue

Ohlesr b 2)9 0 8925 9 ooy 5 et CudS Jole
Lis e ole ) 5 el LSLE V) g S Sl ()b
MalS™ (ZAY/Y FIVY) loyd 9 Laseis ol o jlew plys]
e 33 g2y Syl @) Kl &5l 03 ogllas
ol el U1 Sleys slajls 4y 38> asgi 9 by liaS
b )5 bou cobgamdild b )5 p 0 sl cold) ple
Sow b oo 2533 9 )18 5l phlew Caldy g (pdy Jotne
Bl 5955 5 ylon ol oMo .l 0g: gllan Slals
wasuis oyglie gius (AVYIE SFA) 5L 3y00 Sloas
SleMbl e caslie piumw SMo g (AAVE F/V) sloys o

VYA Y oplods FVopss o Swlish sl giuhs


https://journals.tums.ac.ir/aud/article-1-47-en.html

[ Downloaded from journals.tums.ac.ir on 2026-03-14 ]

ay Ve 9 iloshs 1)

5 fobomiily 4 oygline g o bjgel (slacdlad ploul ,> apaie
ol dele cnl b byl . plgontily cols) ol (al33l
coley ly ale Sl lacl Gls () 290 )] basloiin
o (¥ eolgzetihs Jlods 5 ale la glael o sl
b bl sy v g ele ala clasl olylas dgl>
uL.h wlael & cload 5 2l CMpus sllael (Y (oo
5 Ot b i Jol sl (plaise dbml (P g ole
Bl s

3 (Z00/Y) Gollas s Cundy 53 hsmeiils Jole
g Glal b bl opges Wil clp (opmlys 33l ol
9 Byby gy e e pl Cuoyd 098 sladeliy
webaisl (Y 0gb 0 &) 5 slaolpiiy dasigs § cars bl
(7 cobommisly sl ole Ola lael bug juin lo
OMuass (gbooygd beomdily o3gd (bgomdily yiduy ¢S b
Sjlme (98 (1 w09)S el ghjaaln (eSS
(F g 095 0 boomdil (luad cdpd ogad > (g,
Dy lbg g 5ot 5l OL’.M"’ 905 o1
alisee (gla ybg,y 1 odlatwl «gd A Jole oyl j> wcuwl (o
Cind A 5 sl Glos g (5l slassly )3 (bl g )
heazs Céytiy 2yl el 09,5 )3 uslials g3l 925
d‘).g ).,.’L\: Al «@9)d L5|9:::>m )'\ Ol,{?:gu;‘;.ib cols, OI)’,,A
bty (deass Copin 2L Gl Gete S gl dbxl
U099y cryiae SBS!(V 5l as)le Jole ol b b > sl
9 090 Sloe gy (Vo) Saisly b cuslie (o)
slaly (Bigel 855> 5> o) gile cgw (V el el
@l Sy phemil oldl by, Gl @il
Ol 4 (2ludj))

B > (slodabiyy 5 Bi90] (slooygd Jolo Cumidg

YA Y oplods Fhopss o Swlidh sl giss

@ (dhie bog)S plo g (Sloy)lisS 09,5 (obj)) b duglie
ol &5 4 g cind 5 g8 LI ()0 4 g ol 3l o e a3
8asisly  Jloyo,lias 09,5 (SWOTs) slanssgs o lacus,s
g s bl 0,5 Byl (gly caldl 3 iouib g o iseiles
Jole 355 o 46l olboloiiy ole Vo 5l Sy yn (slasyigs
3 )3 (JEVIA) Collan s Camsg 53 Glaal 5 e,
5 ©gb dbb s (Bjgel 0g) )3 ead pgws Blial dg2y
Bjo> dw yd ol (podi sl g Glaal #Mol o (6)5550
)5 5k 5 bele ol cuo b sisar ooy g ek (3ol
P slagby) 085 5 3 (V Jeld lasleidyy - canl 003
slagbyy (moby (V 0gS Sl 385 Glie (ow)p Gl
Ban] (5955 55 gzl g 09,5 (slae] S Lia gl ge
Jo5 g (995 )3 09)S Il il 33l (gl 6yl ST (¥
VO R-RVY

Cgllae b cuptn 5 Jlojlo il hele consy
o 53 e cloog,S o b caslio ol .l (Z55/A)
Il asilojlu 5 (532,406 5 05,5 Mzl dmelSils
DRIl g blE (6553 893 bl (gl 09)5 ) el 3929
syl bl el aid) b by gpaess plo b Jols
ity ) ole wla glic] &8 Lo wiloss &) cuiss
SloysliiS Ay bigel paw i) g8 (slacalld
Jole cpl oM 28 slp dn Jole pl slacus,)s
9 Sl oy ol QLI 258 (o ) 5 lasleriny
ol baws Cumdg I U () Cangllae <)l (gl LISl
09,5 (sbael 853l LIl sl (alaylSaly BTV cogllas &
5 ey (7 oSl g oaSily slbog,S plo b Jols g
g8l (Sinlon 89> 13 Cgllas 4y Ggllas s raus
Sl (F 5 lRish 5 0aslishy Ysiue colos [inl38l b og )3
oia (Ldj)l 9 09)5 4 gy panass (gly phiie (laol
ol A5 43 by ]

ol sl (AY0) wolhas ale Sl ole cunsy
g e wole Sl gl Wog Ojle 06 LB Jale


https://journals.tums.ac.ir/aud/article-1-47-en.html

[ Downloaded from journals.tums.ac.ir on 2026-03-14 ]

S S5y pole olisls (ilo )3 )l 09,8 (590 (b )l Q¥

Sedld (ol g Shydeln pogad ) Gede Al 3929
2 gk sbcagdl s g (Jole ol 098 Al dagh
Sy olgiidy .l 09,5 (gl Cusyd dsols g did) Lo bl
Sedlad il caa > W () 55l W5 )ke 09,5 o 55|
slptalon 5 blaw )5Sy caz > W (¥ (90l
P ele glaglyses sl QLI (V) JLb
Glocasp dbul (F (ol o W51 (sloo SIS 5 o liam
Oliwe LRl381 (B 0g)5 slacl pole v <85)] sl (Slllan
S5 ALy st slacamds  ole Sl slacl ¢S Lo
Slodes 5 g Sladl sl Lill (8 a8 5l 2yl 5 S5 5o
ORI Gl 095 phggy (o lie (Rl (7 w095 (sliael
Slr ik 255 5 45 (V ale la (glael o 03
2 oole Sl glacl S8 05 (A otmgly adg 0,5 abje
gl syl sl Gl (A g (i g, (slaelS IS

Obles b 3)95 0 8925 9 (leyd 5 pasels CudS Jole
dyg0 Sleds &)l 3955 j lhlew colsy sl (ZAY) Gsllas
&yl g «gd bl lilaw OleMbl ol Cunlio pium 935 ¢l
(s bsgi 09,5 4 Gl (oBj9el slalad 5 LIS
ol 095 slacuoy odagh lacdld pbml Sl
s s s cli5y) () 51 405,ke Jele ol 55 baolgiii
5 loialy ol Gl (Y g coglln SLIS > b ey
s I Slows s

8 5 4o

3 8) Sl )liS 09,5 (S950 2 @l LI ssba
Casgllas (il goome > a5 dad o L (sl g pled]
ollan liws Cundy 5 & Canl (moyd SYIF) YAV L))
Bgxge Ol g lalud 4 asgi b cunl )5 LLE 2y )8
Caild D39 Cuxdg oyl ]

d)'}iwl?“
by 8 AY=AD (639)5 (ol )lS" loomisly &S 5

g 0 Sl gy e 695k gy awl (ZO/A) Cgllas
15 bgzdily o <li5) 5 ogh Alai g, slacdlu, ¢ ilial
Al o Olas 4 ole opl Cuoyd lgieds Jloyd lisS yamss
5 ool () 350 @l 5 sloslyit ole ol b blgyl
=)l 1y 09)5 13 39290 Wi 5 9de sl 3le (5550
DS (Vg (o gloachy g el slooygy o
0555 (slmoygs b ksl (sl 09,5 wlia yiul38l g LIS

o ol (JEFIY) Gollan s K8 g0l il ols
5 higel ol I 8 9ol iy ol i o @8
2 b clas &l 5l wle bcus )b cwl 05,5 )
il @loss cpl 4 aejls droly 4 Sloy kS awss
Jraz 893 3 lgoedil 4 (dlie (US) (e I 3 (908
oo (2935 (V 295 (o ) Jole cnl 3 5 slasleity
3 om 0955 BB gel il Comsg Sl T Ay )3 gt
5 05l Gl g B gel il colan (V Juas 5l il 3
slopyb lib plsl caz U tagy ele ol
s ol (¥ ol Jl cllp g Jeas e odeoh
e Bl gl ol )l 8555 g 5 el slagialen
2 &5l ooy IS g b (F sl il
il apglp B gl sl ©)le maw <)) con
Lobol ay 85 gal Jils colan 45 0,5 i Lialjdl (O g ¢ s

ollas T i )5 bja0l g g ISl ole
o dlo] pelaie 4 (glsll, SUSal Lialil )05 4,5 (oA)
Ogsd oyl 4 ele ola lael gy Gy
wegas oyl olpiy Wload 43,3 a5 69,5 slacus,
S90S 5ol g bjgel (glalad I3l (V1 5l e
(¥ ol Sl 9 Sl g o) Sl cundy Lulyd
5 OUHE b quuliie 05,5 (slaibly Cliad 5 LISl i3l
5 bieel Olieas g Ul Lil3el (¥ g ¢ ole ol (slac]
Ul ol 4 Glgoetily (o yiwd (sl 09,5 (AmgR

S5 )3 (ZOVIF) sllan s Ciubs j3 Limggy ol

VYA Y oplods FVopss o Swlish sl giuhs


https://journals.tums.ac.ir/aud/article-1-47-en.html

[ Downloaded from journals.tums.ac.ir on 2026-03-14 ]

A

Ve 5 (Siloskw [ 1)

S8 oo g (68 sarme 55 (Bl Clr g el
S wilosiboy )b ) b (S9p0 bjyl b el oS

REFERENCES

1.

McGinn NF, Borden AM. Framing questions,
constructing answers: linking research with
education policy for developing countries.
Cambridge MA: Harvard Kennedy School.
1995.

Shahbazi R, Sedaghat K. Internal Evaluation
In Academic Libraries: Case Study. Library
And Information Science. 2008;10(4):111-28.
Barazandeh Tehrani M, Souri E, Farzianpour
F, Shafiei A, Shamsa SF, Sadat Ebrahimi SE,
et al. Internal evaluation in the department of
education, Faculty of Chemical Medicine,
Tehran University of Medical Sciences.
Journal of Research in Educational Systems.
2007;1(1):57-68. Persian.

Teichler U. Comparative higher education:
potentials and limits. Higher Education.
1996;32(4):431-65.

Sanders WL, Horn SP. Research Findings
from the Tennessee Value-Added Assessment
System (TVAAS) Database: Implications for
Educational Evaluation and Research. Journal
of Personnel Evaluation in Education.
1998;12(3):247-56.

Yarmohammadian MH, Kalbasi A. Internal
Evaluation of Departments in the School of
Management and Medical Informatics,
Isfahan University of Medical Science.
Iranian Journal of Medical Education.
2006;6(1):125-33. Persian.

Kanji GK, Malek A, Tambi BA. Total quality
management in UK higher education

YA Y oplods Fhopss o Swlidh sl giss

Jlo Joasdlg )b wolid S K g0l 23l 9 A 9 AY w3
095 Ay AD el E)5 wb) wlis,lS o AY-AS
S ple Gigel 9 aneg [She prime by loy S
BASly pyme ) olel ol 350 Bl Gl e

10.

11.

12.

13.

14.

institutions.  Total
1999;10(1):129-53.
Ross JA. Cost-utility analysis in educational
needs assessment. Eval Program Plann.
2008;31(4):356-67.

Arsovski Z. Approach to quality assurance in
higher education. International Journal of
Quality research. 2007;1(1):53-60.

Harden R, Crosby J, Davis MH, Howie PW,
Struthers AD. Task-based learning: The
answer to integration and problem-based
learning in the clinical years. Med Educ.
2000;34(5):391-7.

Farzianpoor F, Bazargan A. Evaluation of
clinical education departments of Tehran
Hospitals. TUMIJ. 1999;57(2):72-8. Persian.
Harvey L. An Assessment of Past and Current
Approaches to Quality in Higher Education.
Australian Journal of Education.
1998;42(3):237-55.

Sedaie M, Farzianpour F, Adel Ghahraman
M, Mohammad Khani Gh, Fatahi J, Sarough
Farahani S, et al. Internal evaluation of
Audiology department, Faculty of
Rehabilitation, Tehran University of Medical
Sciences, Iran. Audiol. 2007;16(1):1-9.
Persian.

Sadollahi A, Bakhtiyari J, Kasbi F, Eftekhari
Z, Salmani M, Jenabi MS, et al. Internal
evaluation of speech therapy department of
Semnan University of Medical Sciences.
Koomesh. 2008;9(3):179-86. Persian.

Quality Management.


https://journals.tums.ac.ir/aud/article-1-47-en.html
http://www.tcpdf.org

