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The effect of online support and e-content on
communication skills of nurses with patients

Ima Darbandi', Shahla Mohamadzadeh Zarankesh?, Mohammadreza Kordbagheri3, Mitra Zolfaghari"*

Abstract

Article type: Background & Aim: Considering the importance of communication skills in
Original Article nursing, we aimed to study the impact of online support and e-content on
communication skills of nurses with patients.

Methods & Materials: In this quasi-experimental study with pre- and post-
design, 100 nurses employed in the orthopedic wards of Chamran hospital
affiliated to Shiraz University of Medical Sciences in 2018 were selected
randomly and assigned into two groups of 50. Both groups received the
electronic content of communication skills. In the intervention group, in
addition to receiving educational content, online support was provided through
social media for four weeks with the presence of a psychologist, so that by
asking real questions and problems or simulated scenarios, appropriate
behavior in that situation was discussed. Before and eight weeks after the
intervention, communication skills in the both groups were assessed by the
Burton Jay's Communication Skills questionnaire, and data was compared
using independent t-test and analysis of covariance.

Results: The results showed that there was no significant difference between
the two groups in the communication skills score before the intervention, but
eight weeks after receiving the e-content, the participants' scores increased in
the both groups. This increase was greater in the online support group
(P<0.001). In fact, online support caused a difference (0.637) in the
communication skills score between the two groups.

Conclusion: The results of this study showed the provision of e-content along
with online support has led to the improvement of communication skills. It is
recommended that in addition to education through e-content, social media be
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