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The use of mobile health applications for professional
purposes by nurses during the COVID-19 pandemic

Rezvan Rahimi', Akram Fathian®’, Batoul Khoundabi’, Afsaneh Sadooghiasl4

Article type: Abstract

Original Article Background & Aim: Nurses constitute the majority of the workforce in the

Received: Jan. 2022 heal‘ica.re system. The use of digital. tef:hnologies, includir}g mHealth

Accepted: Mar. 2022 applications, is essentla}l and effec‘Flve in improving the qu.ahty level of

¢-Published: 18 Apr. 2022 healthcare services prov;ded by nursing staff. Therefqre, .the primary purpose
of this study is to investigate the use of mHealth applications for professional
purposes by nurses during the COVID-19 pandemic.
Methods & Materials: This is an applied study conducted using the
descriptive, cross-sectional method in 2021. The study population was nurses
in four public hospitals in Isfahan. The sampling method was a one-stage
cluster sampling. The data collection tool was a questionnaire whose validity
and reliability was assessed. Data analysis was performed using descriptive
and inferential statistics on the SPSS software version 26.
Results: The data of 93 questionnaires were analyzed. About 63 percent of
nurses answered (with a reason) that they did not use these applications. This
study showed that the use of mHealth applications is not common among the
nurses. They need the training to use the applications. There were concerns
regarding the mHealth applications' quality. The nurses believed that using a
mHealth application would help them perform their nursing duties during the
COVID-19 pandemic.
Conclusion: Based on the study results, planning for the development of

Corresponding author: ~ mHealth applications tailored to the nurses' needs and training nurses to use

Akram Fathian the applications in clinical settings are recommended. There is also a need to
e-mail: provide and develop specialized evaluation tools and working groups to
fathian@sbmu.ac.ir review and report on the quality of mHealth applications.

Key words: nursing informatics, telenursing, mobile applications, digital
technology, COVID-19 pandemic
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