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Digital storytelling as an innovative approach for managing
the psychological challenges of diabetes

Leila Mardanian Dehkordi', Shahrzad Ghiyasvandian®"
Letter to Editor

Diabetes is one of the most challenging chronic conditions, necessitating
continuous and complex management efforts that impacts all aspects of an
individual's life (1). Those living with diabetes often experience many social and
psychological challenges alongside the disease, ultimately affecting the disease
management (2). Addressing and managing these psychological challenges in
individuals with diabetes are crucial for optimal disease management and the
prevention of serious consequences (3). This issue necessitates the design and
implementation of interventions to manage the psychological consequences of
diabetes.

Storytelling has emerged as a therapeutic approach utilized in social projects,
health promotion, disease prevention, coping with grief, and other concerns (4).
Therapeutic storytelling aims to explore the psychological problems experienced by
individuals through creative narratives, using problem-solving skills, and providing
narrative-based alternatives (5).

Stories serve as a means of expressing viewpoints, revealing emotions, sharing
experiences, and transferring information. By engaging in storytelling activities—
whether through oral or written narratives—individuals can absorb valuable lessons,
gaining insights into effective problem-solving strategies and emotional expression

Storytelling serve as a means of expressing opinions, revealing emotions, sharing
experiences, and transferring information (6). By engaging in storytelling activities—
whether through oral or written narratives—individuals (7) can absorb valuable

lessons, gaining insights into effective problem-solving strategies. Engaging with the
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challenges faced by the characters in a story and observing how they navigate
conflicts can impart valuable lessons to the listener. Storytelling enables individuals
not only to gain insights on appropriate actions but also to understand what pitfalls to
avoid. A storyteller can inadvertently provide valuable recommendations without
explicitly intending to do so. (8). Storytelling has been shown to have a positive effect
on people's mental health (9) and is particularly beneficial for individuals struggling
with direct emotional expression or identification (10).

Digital storytelling is a creative and innovative educational process (11) that has
found its way into healthcare approaches (12). In this method, traditional storytelling
is combined with digital technologies such as computers, video cameras, and audio
recording (13). Individuals express their personal stories in a new way using
technology (12). One notable feature of digital storytelling is the narration of the story
in the author's authentic voice, enabling individuals to record and share essential ideas
or emotions through short digital narratives (14).

Engaging and personal narratives help the audience immerse themselves in the
storyteller's world, where persuasion easily takes place and consequently influences
individual behavior. Therefore, storytelling interventions can be used for positive
health behavior change (15). Logical stories provide patients with the opportunity to
interact, modify their thoughts, emotions, and behaviors, and find suitable solutions to
solve problems and improve motivation (16).

Digital storytelling in health sciences can serve as a tool for patients, families,
and healthcare professionals to share their experiences and come together to deal with
illnesses and related issues (17). Therefore, using this innovative approach is

recommended for managing the psychological problems resulting from diabetes.
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