[ Downloaded from journals.tums.ac.ir on 2026-04-06 ]

A GLwsls Y (5o jlash p 90 (50 90 (Sl 33 )l 9 @A) dlas

e (50399 LS I (5590 30 b (Slojlw SIS S 5 umy el
Ol P! (S 3 gl olRANS (i § 90T (0908 (S yliw ylow (5 390 (saxiline

ovsb-v\.:.ﬁl.:cidi‘)wJ}Wcrﬁu&g‘wwb;)}; sz:..,a_: u&;\ﬂ\‘\*wlm L.’J}"'\':“"’

oS>

adaly s Sl s Sus 238 e Al Olesle s Slas p S5e el Olgsa Glesle B Soa b day o5
By ol Sy ¢pat§;u1;d;jyiyw§uouwuﬁﬁ OUSLE (se e b Slosl Gl K b

Olpl (S pske o8l el oses a0k lew OUSLIS S gobl (amslr 535 (Kieen Slalas g5 3l adlae oyl
Laesls ngﬂ.aﬁ)\ﬁl Ls S ol glaib ¢ Sdsas oy b e 47 Lok lew ol OLSLE &8 VYFY slae 5l as bl
Gl S may oo L oS 5 oo, 5 Slosle o3 (S31S g Sledlbl o w  Jotdie aalidin ol 550 aliin
Sl eslial Uy 5 dsl iagsy slaaiped 51 o sl 355 iy & laesls s pas 0508 (L5 b =0 5 oS s =) & SOV
LS 13 s s e 3550 55 SIS Ll 0sa51 5 Lo 55 el la L

3l s s ol me g taly (om0 g 5 Sl S s el Ol a Wl o) gl ma wl
o s S0l L) (63,8 oM 5 J S candllas 550 Ganals Slojle Kon b la yasls o j5 . (X2= OVt 3 P < v/0))
5 LS, (oo, Dl el o0l o VL dzils Sl Kb sl o ls plo o Cans (6 2 Cund s (OAVAY 5 £V/YV
s OVIPA) Ul 5 (1 SIPAND) i cotlid 5 -y s slaadlge s by o

S Gl a1 canlllae 350 slalli e 53 OUSLIS (g0 8 5 Slosle Kan 3 oo gabaly & x5 L
e G Sl a5 ez @@T;L&JJ\)(}W el Gl e Jaee (03 50l vAlJéJ:?B)'l Sl L) lapks ;Lo
Dy dal et

Ol )l (S0 ool I Jlasle Kin bt gudS 0851

H5 oS ok ol el oaStils  leys = i et Sy e A3 | Wl S e

O 5 Sl sl ol oDl ST o8 ool g e 0dS2015 « loss mbllg Dlaks g e (515 sl |

O 615 ot Ciplae o5 «ilays — Lzdlig Sledst o ile (515 Lokl |

Ol Kby ook o€l (s ST 5 (65 mmgl 03,8 ¢ gy 0aSC8ils (K2 ol Cma (5155 ol

St S ¢ Rl (Sip e, C‘)Ualj Gy e 023 ¢ Sloys — il Sl o e (6l S5 Ul.pL:..»lo

—YYOYOYF 108l Sleso = (Adlag olesd cupnae 89 S -y (Sl asle sl aily cudilags suSiils — oo g GLLA (il 1 Al *
Email:pouria2005@gmail.com .- 0¥y


https://journals.tums.ac.ir/ijme/article-1-272-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-04-06 ]

e M (50398 HLIS IS (5590 50 b (Slojleu BUAS Ka 8 aas (sadasl 2 /it Ly goitsce oy

5 bl e (soj OLSLE (sose e b Slesle
ot DY Sl ) ey Llg e Aol il 5
ASE S Cupde gl Gl eV e sl O
spl slaslutl 5 (Total Quality Management)
bl slac s 5 5 Shas &)l 5 Ol e > (ISO)
lod el s a0l slay
B E-TY)
Dy Sian Dlllae g5 5l Sl e,
SOk sl QLSS (rnssy onl solel gamslr 235 s
Onl Sy pske o8l iy Cod a5l e ges
5 Loy 40 Olbl Lo 4F = A Sl S ol
Dl bl gladb fsy 4 Ao Vel SeS bl
ol wtle Kiagn gl daesls g 50 S
Son 5 (ST 500 SOLI i 4w Janie sl
S canlilon g3 Ao )3 35 OLSLE Ghse e 5 Slesle
el Je Y4 op Sl Kap o by
Sy Slosle o) suly Jbe ailles gla axls
Lo ke Solem (Glojla plmdl cBlal #5556
3 Sakopols (Bl e (o33 O J S
Ol Slosle oga s 8l 5 4 (Olosle DL
Sl e 355 O me 1y Olosl IS 3l 31 S ol (glaz s b
U Lsdor Goptd 31 S Gl Dpsot (g pdySem
LSy geele bliee gla)lS 4 s chias A e Jes LS
e Slal Txes Wl oSy S S (g5l s
Sl &S 1 las Shee 5 Lot dadlojle a5
e sl ol duled o oo 555 alowil 355 00
s Ol by gladsly S cl gl b
Sl b Ol Co e Colem S o Jas Kales
Lol S oo 513 bl 35 Ol o5 b Ol e 45 ool
s (J 58 S o Colem ol Sl 5 das e b I

PURYYS

Bla= L Sladbsle jotl gans (gsladl glacais se
gie bbbl sy eSS ol
ey M Sl s g S ol sla bl
534Sl e Ol ubse 3 spme 5 @bt Jalpe
22 e Jele Olgea Slole B K b am Ole
Sl 0sy Jelge adl 358 o A5 Ol s Shas
QLSS s ol lsle Ka i Q8 Kbl
Jolse 5 St i s (Sl g QLSS S
sl Ol b Ll o el el Olgsa Koo
ol Sl il el el (g0, SRl &S Obesla
3oeals Gl B ar g s e G Dsen LU, Jelse
(V) 3505 ey SIS L1, Lol Jlize bl

S S e 0 deol 5 Bl el ssba Sl
Sl wSepl A8 e | bl 5 bl
Sk a @ b S B dpal b Olesle s ke
Wil sl ol felss cpl )l Saas bele
das S Sl Olosle K b5 el Glaa o (Caased
Lok slew (Y) Gl 5 G s p LB Olojle K b
Sl 5 file Slas il e slsle 5l S
Cadle i)l 5 S5l i gl s wul e leda
() S o Bl ege S DDl Sy 5 sler
5 b 5 Okl K o oS Sl eals QLS Slids
(Ao33 AV) e Sl (Stmmen (Ll (65,8 Sodl3eSS
Jror Gose e e g Wl ) 8 2l 52y
Gl 53 ol Sl 5 Sldllas 086 (F) 538
o plnil il slasly 5 LOlejla 53 Jlsle S
OF bl 5 Slasle Knp a5 Ll (( 0-YA) ol
sladl gojm 3 Sl gad e Bl 5 s b
ol 4 Sy pn s 05SE Ole 5 Ol 55 edls

Sl Soa b bLil s Sds b Jrasn ol


https://journals.tums.ac.ir/ijme/article-1-272-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-04-06 ]

oy A GLsli ¥ (5o jlash a 90 (50 99 (Sl ya )l 9 @A) ddas

ks 3 |y 3 Shes a5 ol oy cdieils o8T ol Uasl
23 ke Slaeal O35yt 5 S50 oms 4y Lol (o3l
Slarenas ) A 4 b a8 L3l o Sladl 6,0 b alaly
5 3,8 o s Ol la il 5 ils L il
o 5| 5l i B aons Lnes S 5 3
U8 gzt o oS el Sljle s 5 ol else
Cool Sl e 53 a5 lelge (imgs pl 3 5,108 s
o QLSS oy sty 5 il cslazsl ga g, ol
OB el 5 B Cunds 035 S e s Bl
() ol S50, 5 LS

T b Sl sl Glaa S 4 ase el g
A eslanal (L s =0 UVSJL:M{:\)QJQY Sl S
Sl i, 3l welie (validity) leel i ol
4 S (ale Sla Lael 518 Ye slw) O
—03030 oss 4 e asliin, (reliability) ols el fes
S e ik W3S LB p e 050k
22N Ghge g8 @ alg Gold b guslii
Sl @ikl b= g b s dse) e Olles
13 J15le 5 Sl oslizal b s i3 S w35 035, Vo
A sl Al e 93 Dl el Sieees 5 « SPSS:
Sl s VSl K.Aj.e Saliin 5 Sl ol ol
D AN OLS LS (6550 ¢

le s 51 s d)j@,f Glesls S5l gl ,
sl s oslad Jlee s S eslanad SPSS:3
Sy ol 4 el Sl Sle oalal 2 laesls
L sarle Caxds Aoy YYY L v 5l &S ey
Aoy FEIF 5 Lagia doys $5/5 B Ao ys VYT shhasls
e3liel by (sl o 3 el 63 50 35500 slae VL o
by e Gls e v s 5 Sl S Ogesl S
Soso g sadle 5 Sl Kb slaarls gdbad,

(5 s Olsae (83 3 S S e lasl 3l 3 ks,
Gesis Ly ol 5 als 513l &S sl Jazal 5 Jes ol
Slp Sl lazy3 b Oln (AL s LS o (55T 4
2 & OlSLE s Sl gla otle polud 5 5L aness
Jed ol Sl pleoarls s ol il U
Gishs Bl A sl gl b Ol (g 2y 2ol
Al T glaslinl gl pdy 5 L3l Lol L dss
Sl Casgdee 5 lar o L Ol Slosle bl
Sgh o odl ewy Oblal Lol dlde 4 Sl
.(Yq)
Sosor S8 03 &S G aelilen paw A5 3
Copenel S Jue iy ks (goly p adl3e TP 0y OLSLKS
3okl sl (Sl SKaS (et lE b sy 2Ll
O el s Sl 5 SEls 4 (oLl A o lileS (oo
T e I P N U P P S W (P PP ]
S5 bl s Culige Cob S cl ol sl S
23 o3l sl S s Sl DUl s
Lol Sl ol Gl I OLSLIS LU Os YL
Llos 3w s oylal ( A8 Shysl 4 sl |y )
Al axils IS Cotlid el J e sl 4 a5 (5,5 4 s
3OV a8 LSl 5 5 byl S8 5l
35048 el Gl Colex (S sl W8T wyls (g
5 SeS lle S cl weils o 4 by plmil )
5 Sl (B ey s gl oKes
JooSS sl &S il S plil 6l cnlas DL
ssba aiby bl 4 e 2SS ol 5N s
5 Gl i Wl ks cols ol sl g
Sl a8 el L35S0 Jalge 51l Bl I8 L clize 5 i
3,550 e ol e Sleda Le)lS S
oy Sl ey Glooss gl 5 s Shes g4l
el s a1y LSS 6 S UGl a8 das e OISl 5l
rl 3 S el andls SISl QLS 5 ST s el


https://journals.tums.ac.ir/ijme/article-1-272-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-04-06 ]

e M (50398 HLIS IS (5590 50 b (Slojleu BUAS Ka 8 aas (sadasl 2 /it Ly goitsce o

e OO (gose e sla e e gaen das o 0L
)J g(J‘)‘J )‘j‘g ujllﬂﬂ C»"Mj )J 45) “:"}L‘":' 3 C}"‘p‘ﬁ

(Y Lgo‘;Lo...Z J)Ja-) J.L:.ib)\j.; vh-sﬂjn‘ Ch‘ﬂ
Ko slapasli (gunad; 5 Dl ped 1) (goled g

Sbsle
“ oSl £ lme 1l 6‘-%»”"}5
Sl K
\ VYo ALY =8
Y OA/AE Yy £ YV/VeoYT T PRGN E
Y £V/ANY £ YY/EAYAL Cilal o5
¢ EV/Y Qs £ Yo/aYYA Co e Cole
0 £VVAAY £ Y /07AY) sl Sbls )
a1 £O/AYYY £)4/YYYYE sl fle....;l
% £8/0V et £ YV/YVATA Slile oo sa
A £Y/0V1E £14 /VVo. Y Sl Sy
q EY/EAAN L Yo/ 0A0)  Enpc—
Ve /Y0 8Y £ Y1/0VYEY Gl ool
== EV/AYET £ Y E/Aanve Js

Sose s e pasld duad; 5 Ol el 1Y (ge,led J s

oS,
435 BRI WORE JE Soo=
OLS,S (o504
\ YAVYY £ 4/ CHld sl
Y VAT £ oV bl
v Y4/0AY £ oV/+ Y bl
¢ YA/FVE £ £4/4) Lo
0 Vo/VYE £ EAAN SRS
1 VA/AOY £ £0/V+ Sles
% N ZACA =S AVAg SeS
- V176 £ oY/vE J

OB a adles s oSS o S e Sledb
B R

Saralr (4300 47 7 sazee S (hoys PNAN) L& £F
Ols o 1y edile SL (dwoys YAT) L& Yr 5 065 |, hass,
S8 TVl candllan 5,50 O3 L8 PP Sl e (35
ool (oys Ve/8) L8 Vo Gleys i 5l (A £Y/9)
Yo Obe 5 disg gulsl el 5l (o YO/A) La WV 5 e
S 5 (doys V0) L8 T S ediSES LS s e LS
VYY) S8 Y 5 Jb sl (o VEV) 8 0 (Sl
Ll g golal sel 1 (Aa s

S candlae 550 Olislen 3 (ool Glakiped o 3
AT osns (loss M) L8 N (D S
APV 5o G (Ao YY) LB Y (s (Ls)5 YY)
(ol xSl 5l e gNL 5 Gl (A £Y/0)
(Slog (Ao 3 V¥/2) 8 VY oy (Ao )5 £V/0) L& 04
(S8 et ganle b 5l S8 (Ae s YY) 8 YY
Foodle V) Ceas dile hls (Aoys F4/8) L6 T
LY 5 e N=Yeceas gaile (Aoys FV/P) L
Adls L Y=Y Coeus ganle (Lo s VYY)

GolBos glaarls gane) L3 sk lewdl
S ol O cpe (Eas% 350 Gamals Slojle K b
Ly i Sl S als o Sle 3
OMAY 1 Sle) 63,3 <= (INY 1 Kle) J xS @
Lo oarle n5eS 5 (VA o Ske) Slasl - 505 5
S AL o ol s o ool 4 by e aS TN LSl
cb.ﬂ B ER Kea b Slaesls eled das o 0L
() ool Jgd) dxils 13 e st

wnlllas 350 SOk slay OLS IS (5550 0 e 2
S5 cia olye Sled 5 Ske o 5V Sl S el
5 PN (o Sle) Sl 5 sy 0 OUSLE (o500

Sl (VY o Sle) oS 4 by o jastls o 508


https://journals.tums.ac.ir/ijme/article-1-272-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-04-06 ]

00

A GLsli ¥ (5o jlash a 90 (50 99 (Sl ya )l 9 @A) ddas

Lo fassn 2590 ol 53 OLSHIS (gh9e 0 b Sloslu
Y Slsgme a5 OV 5SS O30 Ol se

(¥ Gooled Jsd) 5515 555 (S5l pme bLI

L

VEARY3

VVVA

ARRVAY

+/\Yo

V+Y/0

/oY

VWA

/2 Y0

YOr/A

YVo/s

YYE/

o/0 )

ARAVA

/s oY

Y OA/A

YR

\1o/0

YV/0)

el

AT
YA/0+0
/YA0
AV/A LY
ers

AV/AY O

YV

VIV/AY
A

q1/:1¢

VE/YEQ
VY
14/4YA
AL
Av/808
oy
VY VAOY
/aYo

ARVARKZ

d&))ﬁidﬁj'“"'dudtm)w)idw)lsd)‘jej@fjjﬁ
&A‘)ﬁ&ﬁéab Ol baasl ‘Q‘jﬂ‘ ih}i €j19 S5l

SUS IS sy50 b il Ko sl e ls U1 (goslad S

=L

ARNA
Voo/AN

*/YAA

AR AVARE

VAAY
+/+44
VOY/Y A
YY
VEE/VE
N\
VEg/v b
YA
\WE/VY
/Ay
VOVEAY
YO

VWENA

Yio/net
+/04¢

+/4Y0

A
ey
YAV Y
AN
YVe /AL
eegY

14Y/) 4

¥Y/VAA
Ve
Yoy/+
o/4VY

V47007

¥ /WYY
%

YOY/YY$
ey

AR\ZARVN
v/r 07

Yot/EV

Y4/Y ¥

S

v/eYV

\YV/ALY

\0/AVO

\We/ee

ARVVARN

YVV/oLY

/2 Y0

Y Y4/0AA

148y

RN

YYA/YAY

/v

YOV/AN .

VoY

VOV/AA.

Ye/NYE

e N

/oY

VEE/YAO

Y,

AARZARN

et

Yv0/0Y

v/0V ¢

AV/AT

ARAY

YYY/AvA

ot

YYVAVA

Y+ 0/0YY

AN\

qy/eny

Y,

atatis

VO

AEAVARAI

/YA

Vo/AE

bl
VORR
YV\Y/0)
v/ee

Y\A/ YV

Yooe
VORR

Y\ O/XY

YAL/Y N
Y,

\YAL/AY0

YEAAY
/%90
YOA/+T\0
Y &

\WE/ELy

YL VY
/oY

YV/4a)N

)lJL;.\M cb‘ﬂ
5
)\:g;uu Ckw
SENT4)

)\:g;uu Ckw
92 L;ls
)lJL;.\M cb‘ﬂ
92 L;ls
)\:g;uu Ckw
s

)]:g;uuc_kw

5368

)lJL;.\M cb‘ﬂ

5 s

)lJL;.\M cb‘ﬂ

5368

)]:g;uuc_kw

5368

)lJL;.\M cb‘ﬂ

5 s

)lJL;.\M cb‘ﬂ

5368

S5 08 sl Al 5o

sl o ga

Srdy Ko

Sl plow

$5,5 LB

ook e

Sady 2o

Sl
sl


https://journals.tums.ac.ir/ijme/article-1-272-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-04-06 ]

e M (50398 HLIS IS (5590 50 b (Slojleu BUAS Ka 8 aas (sadasl 2 /it Ly goitsce o1\

5 Sl (B Gy Juld &S Olsle Coles Ll
5> Sl D3l s sl alil (sl nbize S
S S cd J s cpl s syl 5 el Cans
S8 Soles 5 Sl Sl s el bl s OLs)ls
o5l 5 Llodss i5sal 5L o3l 4y 5 s g la, 5
SLSS SO0 esdle s ls 1, LIS plonil (515 oY
Slo s caome 3 dipdope oST 5 L5l mls Sl
OLen (o 52 Sl 5 slazsl (gam ) (il (S OLSLIS
Lol Lo gta A 55 S8 las 55 (oo, e S s
OIS LUy L Slole Kaa b il opas s
Lol o Slsime LU S o ol la o 5 a5
e W3 Glsle Ka s slapastls oy 5l e
Yzl 5 5,005 bls,l 0L, LU1s b &S ol as sl
Lo gt olosle Foiy 53 8 Sl adse ol bl oy

Ll BBl e L) Pl g a5l 45,5
23 el gaddllas glaanl L& apd a8 k5 s
OLas Lol b 1y ol ome bLII (bl b o 5 a2
3 L e Slasle S 3 gla ot ls o 5l e e
S S o m gl Bl Gl el
2 AL ey pde oS il O e Wl e Yoo
cos b bLiol 65 s lide &0 55 Sles b
sl L &S S e 5y 1y Slsle Glual cols
AWY) el
LUl Slsle colem 5 S8 L Slosle Koo
05 ool gadllas glaansl L oaS 5 15 s e (gols e
oo S OY) syl Cdllas Ddee 5 G UL OLSLKS
Lol bl e (Gl Sa o glapaxls
e opl Do oS 5l Olesle oles SaS L gls e

Gty Loy

Sl el 88V g Shs B S B s L
laasl  Mos (Slsle Sap glaarls Olyew
oatie Gl S s glajatli (o pas 5o s
iltlas Oldar Caxsy Sl bparls 5l Sma &5 2500
S35 S 5 JrSa s Obe cpl Do e sl Sla s
sbead b oS Llails LA;}J sl 4 ol e Cuno
OLSLE OLea 5w n e, LB, 250 0 e
Copde S w0 5L SR adlae 555 slaokieles
L b gy oS Il 55 (P 6l el B s,ls S L
ol s 3)se Gladkslen L3 wlel (g S
Coxd s Sl A3 AL a5 SR b PO Gla el
sy s bpatld ple 4 Ced g Skl
53 a4 S candllan 5 40 OUSHIS Sl e 35l s
ke Lo gze Bl Cules 515 L3 S e sl Ot e
S 5 Sl L Sl il el s
Slaal Gi glp KUK @ g S 55 ey S
s ot 2 bl iy S s

S Glosle Slle 0 e e e
S s e slaobesley 3 gms s bL3
5 o bakly s Glsedibl 03 S s 5 03
el s anmlpe IS0 b Olosle Gl 05 50 Gl
Ao Oy 5 el s b il ol (g S s (O
O, 4 das Cilsee Blawe b alaly s ey ol LS
J<ﬁ s Sanllae glaaily ol oS sl o gllae U
5 Sl 7 ooy dsie o 4 0L S g il Ol ley s
O) Cslesl ol 5o (63 3 S

52 Sen DU (sos0 e 2 S Jolse slaaxla
3 3o o2Fla Ols (nl o3 adls S8 bu g Cand
ool el ple 4 Cold G Caroy (LFls
plril (K8 a0 s SUSLS ST 48 das e OLE o

L es¥ AT 5 S5 cxls OUT 4 ol g il


https://journals.tums.ac.ir/ijme/article-1-272-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-04-06 ]

oV A GLsli ¥ (5o jlash a 90 (50 99 (Sl ya )l 9 @A) ddas

slze 5 Gai= Sl QLSS (gejlns o pde i
Glasl L &S il glsle gle ielast Lol 0340
S das o Ol (65 sanlllae .l plie el ol (ganlllas
LUl sp adly Odes 5 Cwn L LS cy e
S sl b (s ool 20 s o (513 sm
V) &S Iy Sy ke S 56

3 Slile bow L L Sl Ka s
s sy (gols pme BLIG aalllae 550 gl jle
Loltal 7505 Lo (Glojle Som b gla e ls o 3
ol Cle a8 5l Ol (gols gme b5, ddass (6,85
5 Sl U e 65 Pl ol Ll5 e
OV V) b of ie bt 5 Olesle Glaal b slazel
b 1 Ol K15 e 58 dame S5l &S L a
e 4 g el e 5 ewal ) gaslllas as i3
Sl gme bLI Sl loows (85l b Slosl K b
V) 5,05 35m s

Lo olsle OOl Sap any e, & s L
Olf o candllas 5)50 ladliolan 3 OUSLS (600 4
Sl Kb gl jaxli Aol @ ax s &35 s
AL Rl LS (o500 235 sds 5 b 4 5
ls Slgen (V) epal sl glaasil U Ll ol oS

s 5l okl (S K i L
5 BT Ll G s gl el e 03500
oo O il samay 3 LSS el 25l
ol sladl b goy s 53 Dbl gas e 5 OLSS

2l el s g Laokejla

5oL e Bl & cal ) bl & Yleasl bl
s Sl SCSaS 5 Sl g L 0LS, sl
S5y Suls s bLS ) ‘uj“j':i‘.‘ L sl Kea b O
L OS5 el pl (ganllae (glaasl L oS 50
s yerls Ole s (W) il guans Odae 5 S
s S o pde ol LU (Glesle S
il e L35Sl L bl ol 5 bk
IS upde Som 3 e Sl S sps Ylens|
o sl pde L;J..fw ol s o3 03l 5 s
Sl ke 5 e JIL s S 358 Oles 2
L oSl Bl e S pte b BLI pe 5 Sl 03
DU, Sosorp 2 e Jolse Ole 53 das 13 5 e
sidaly Gl K LS sy bs) bl L
a5 Ol e |y el cle sl LS (g5l pae
Sl Ko S sse e Gl Kap
slajlen 5 ols 3 obslzel da Syl 51 (glas sammae
S ol sle b5 (M) el Ol (S S i
s Slooss ol 5 s Shes gailis,y 3,550 Sl S
T s S 25 Lo St 5 el DLE s b
L OLSLE 5 el gl gasllae glaasl L oS sl o
OV) Cl sadr Jdan 5 G
23 o pde 596 Sl el U Slosle Kb oy
izl adlas 5 glaobeoly 5 OLSHE JUE
05 oepl gl gadlllae glaanl L oS Ad sds (ols sme
oo 05 (V) Gl pees Ol 5 G KL OLSLKS
Sy Slile cuss (Sl Kap gl jaxrls
bbb Bl b2l 5 bl a0y
S0k lag 0L, UL s Sy ke 56 DLl Ll


https://journals.tums.ac.ir/ijme/article-1-272-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-04-06 ]

e M (50398 HLIS IS (5590 50 b (Slojleu BUAS Ka 8 aas (sadasl 2 /it Ly goitsce oA

unit culture and nurses. J Health Care Manag
2002; 12 (4): 27-32.

13- Kountze H. Essentials of Management. New
York: Mc Grow Hill Co; 1990, p. 118.

53 2S5 Slesle S b byl v oo saly-1e
L s e andy 6185 aal OLL aay sleS
o e oSN L0l Sldl mle oy e ol S
AYA Jla <0l g5 o85S

0l S s Slslw S p s Sxb-V0
A o8l e 0 Al 53 Olejlu i S
Ol P o pde Ll b )8 b OLL L xie
YA b cliis o sle Al oo ST o &iils

Gy o8l Slasle K punSy s 2.0 -0
T8 S e Ll bl Al 0L L e
s S 5 ol Ll p ke (gouSLils L0l g
A¥A Jl

Soso i b O gadaly 5 Glosle Sn o sl 411V
4l QL L0 5 Co STL 5,50 3 0SS
Oloslv 0, L s o e andy Al s )lS
AYAY Jla ¢ pxie Oy e

Oy 5 Gl Kon b o gdaly s 2 5 (2 5= )A
el 0L L0l g Okl Ol plses &S 50 OLS S (48
0 ASils L Ol g L i gal S e Al S
AYAY Jle €0l g o&ils Cu ke

s 3l Slesle S )y 2 S Ko e =\
el 0Ll Ol S sy bl el Ol OLSIS
ol e Cled s Co pde LG Wl S
AYAY Jle 0l ) (S5 ke o820 01

i PRI Gl Kb o) Sbama =Y
asal 0L 3 Ol 555 5 (2550l Olesle OLSLIS
s131 sl U] U S PGV W W v 31
ATAL Jlo t Dl o gle dl g (oDl

S 5 bas U Sl K blisl e gl

@\.:.a
1- Schultz D, Schultz S. The relationship
between worker and equipment. New York:
Prentice-hall; 1998, p. 22.

AYAO ¢ S b gletassy s 0L poler Sl g
3- Wendell F, Fremont E, Rosen wing E.
Understanding ~ Human  Behavior in

Organizations. London: Harper & Row
Publishers Inc.; 1995, p. 225.

Coiba Sy b b Slole Ko b LU gy -t
SOk jlaw OLSLIS s 3l jawsas Ll gy ,0

;,)Lil.: Q‘M é.&f r}lﬁ eK.i.;‘J CU L;.Z‘)‘}AT P
S SSviN PERGHIVE WS GV VI W W) [N Lo L g W

AYAL Jle 0l ) (S5 o sle o851 005 . Sl ss

5- Bowles E. The impact of organizational
culture on the academic achievement of
elementary students. USA: South Carolina
State University; 2000.

6- Sue H. Embedding Ergonomics in Hospital,
Applied Ergonomics Guidelines. J WHO
Geneva 2001; 61 (3): 5-9.

7- Edgar S. Empirical investigation of the
relationship between organizational culture
and organizational performance in a large
public sector organization [dissertation].
U.S.A: The George Washington University;
2000.

8- Marilyn M, Helms R. Exploring the factors
that influence employees perceptions of their
organizations culture. ] Manag Med 2006; 15
(6): 33-40.

9- Patricia K. An investigation of the
relationship between transformational
leadership and constructive organizational
culture [dissertation]. USA: Mary Wood
University; 2001.

10- O'Neill L, Béarnaise R. The use of
organizational culture and structure to guide
strategic behavior: an information processing
perspective. J Behav Appl Manag 2001; 2 (2):
131-50.

11- Stressor D, Smiths S, Falconer J, Herrin J,
Bowen S. The influence of hospital culture on
rehabilitation research and development.
USA: University of Utah; 2002.

12- Gifford B. The relationship between —hospital


https://journals.tums.ac.ir/ijme/article-1-272-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-04-06 ]

R\ A GLsli ¥ (5o jlash a 90 (50 99 (Sl ya )l 9 @A) ddas

AYAY ¢ S50 sla iass a0k lag DL, sl8ys 51 jaass Sludl 65,0

30- Heresy P, Blanchard KH, Johnson DE. DL Olas iy psle 550 G sl e
Management of Organizational Behavior: ' '

Utilizing Human Recourses. New Delhi:
Prentice-Hall; 1988, p. 33. VAL Jlo 01l (S 0 ske oSl L0l
55 Sboslw S p s @bl e Y
Ol s Ooslie Jad (S5 b 5 lid 5500
oy slie Jd\j_f Y WJ'; Lol wld 8wl OLL

I (Ui pyle dly oDl ST o&isls ol

AYAL

0Lk g S S &1 5 (o i) (S e
sl s13T ol Ol s Sy e g1 S5 asl
AYA0 Jl ol wxc d| g

24- Jackie W. The relationship of organizational
culture to balanced scorecard effectiveness
[dissertation]. H Wayne Housings School of
Business and  Entrepreneurship  Nova
Southeastern University. Nova Southeastern
University; 2009.

25- Lawrence B. The relationship between
organizational culture and effectiveness in
university residence hall associations: a
competing values study [dissertation]. USA:
Florida Atlantic University; 2009.

26- Charlton P. Analyzing the effects of
telecommuting practices of professional staff
on the cultural strength of an organization
[dissertation]. USA: North Central University
Graduate Faculty of the School of
Psychology; 2009.

27- Hartman CW, Meterko M, Rosen AK, et al.
Relationship of hospital organizational culture
to patient safety climate in the Veterans
Health Administration. Med Care Res Rev
2009; 66 (3): 320-38.

28- Giberson TR, Resick CJ, Dickson MW,
Mitchelson JK, Randall KR, Clark MA.

Leadership and organizational culture: linking
CEO characteristics to cultural values. J Bus
Psychol 2009; 24 (2): 123-37.

nCoL;l_.UL__ S a5 plesle B, o e )l =Y


https://journals.tums.ac.ir/ijme/article-1-272-fa.html

[ 90-70-920z U0 J1rJeswnyseulnol woij pepeoumoq |


https://journals.tums.ac.ir/ijme/article-1-272-fa.html
http://www.tcpdf.org

