
���� ���	 
��
� ���������� � ����
����
���� � ������ !"#$

يفيكي ك مطالعهي:رانيدر ايپرستاريگزارش خطاهاعوامل مرتبط با
����� ����	
* ��
������ ������ ������� ������ ����	 

�%
&	��'(�)�

�����

���!" #$�%&��	�'�������()$��*+��� ��� $
 �,*) �� $��� �-�./ %0��+ $
 �0 1�2/$���� � �.�3��+ .� �.+� %� ./�/�� 4 .� 5

	6�7�$4�� �� 89:;+�+

�& .=/>2+����� 1�$�2/�-�:� ?*��+ %�$��) @*/�- A��B�%- C�D���)���!" 4 E����2���$�0� 
9"

� #$�%& �$��?**0 .�76�!+ F?���) ���'�����!" #$�%& �� G�)�+ @+�9� H�$�2/�-��� A����I) JK0 L�  6�.� 1�$�2./�- E��*�

?+ 4�$�2/�- 1���M9�" $
��
9� N9�9+ H .

���76�!+ D�4O- H��0�=� �0$�K+ �� �0 �/�PPQ $
 @R�� $�2/�-1�2/$������ 4S�T��+$
������)� S�T.K��
 �.��  U9.��

B�%-�� 4 1��,)��/� �2	��V- U�I�� A�� .�4�& W;� 5�0 �� E��X������� 1�+A�/� $
 �.2	�PY  �.:�Z [.�Z$4��   �.� \]./ 4

4$ ^�/���;) 
�B��92;+ @�/$�� 
$9+ �
�
$��3��;) 4��	�& $��3 @ .?- ���� E�(���� $
 S?� $�?� A� ?.�
9� E$��� �76�!+ H:

J6� (�0 #�T���$�a ����!" �� ��:� 1�$�2/�- �8 (4 �$�2/�- ����!" #$�%& [��9+b (S?*��%�T���!" #$�%& ��� .

���!" #$�%& �1��& S
�76� c9	 E��X���,������ �$�-�TK����!" A4�� A����?7��� d�()$� 4�*����1�$�� C���	 �.+��� ?.� .

N9�I+ $
�T�� 4 [��9+ �� �Z9) ���S?*��%������!" #$�%&�$�2/�-���93 �0 �/� UAe�)�$�(+ 4 H�$
��+A H� $
 4 
9� [�4 �*

��93 1��S9;� H�#$�%&�
�BK) ���*� 4 �!"� @S?*�
�
9" ���Z A� 1� �!"��$9��7) f��4�7) 4 J��?�
�& H .

���	
�
����:���!"�$�2/�-� ���*����$�� ��!" #$�%& [��9+ �T���S?*��%����!" #$�%&


��
 ����+ A���� ���%- U9�� S�TK
� �$��K��
 ��$�2/�- S4�&1��,) ���%- U9�� S�TK��

  �$��
�2/����%- g�$�) 4 cX"� E�(�(;) %a�+ � 1��,) ���%- U9�� S�TK��


*�*
'*:������� 	
���
 ��
�� ���� ������� ����� ���� ������   !"�#$�� !)&( 	()�* :,-.//.01..2 	

Email: Hashemif@sums. ac. ir

 [
 D

ow
nl

oa
de

d 
fr

om
 jo

ur
na

ls
.tu

m
s.

ac
.ir

 o
n 

20
26

-0
4-

07
 ]

 

                             1 / 12

https://journals.tums.ac.ir/ijme/article-1-5053-fa.html


34,��
��( � ���
( ��-
  :./�� �
(
0� 1���2 
3 45��	 6	�78,���� �� ��
 :�9%
0	 :��;<= �

 �����

���- CR$��	�K���h969*B) $
 �Z9) @��3�4

E$�,+����+X/ ��3��+ �:��$��� A�� �i� $
 1�$��

���!"�B�%-�$�j
/�� k���++ l�?�9�.��S4X��

+�e�� 1�%��� A�� ���!" H�*�%� �$ �	�%& �����m���
�0 
$�


D�4O- $
���
?72+���$9K0 $
� S?� #$�%& J�2�+

�/�)o �P( .�p'X+ @��3 D�����!" A� ���B�%-� �

���!"��$�2/�- $
�0 G/9) �0 �/�� U�T*� $
 4�q�$��

2�3��+ E�+?"���+ N934�-�
?�9 ���$9��� �0� H ���!"

 ��e�/k�/� 4 l�+ �� �I*+$�%� �� ���/$1� 4 �=�C�H�*j

�*�%� D��%	� 1�+$
 ����+

�&)r( .� $
� 1����2	����

D�4O- A� @��' ���� $
 S?*0��-�+A H� N934 A� �a�' �*

Y/Pt?�$
���!"�4$�
�� $
1�2/$��������A9+�� �,�

 b?**/�/� .��S4X��Pu ?�$
 4 ��4$�
 ��!"tt/vP

?�$
 H�� $
 N934 F�� $
 ��4$�
 ��!"9IK��
� 1�

$�2/�-� w�$� 1�2/�,�#$�%&�&�/� S?�
)Q �v( .

C�H�*j� $
 S�+ �/ m9� $
 ��4$�
 ����!" N934 H�T���+

1�2/$������1��,) 1�2/�,� $
 �76�!+ 
$9+ �Q/Px 
$9+

 #$�%& $�2/�- �� ���� �/� S?�)t( .����*��H��+ 1�9)

�=& $�0 $
 �0$���� �� � �!")?,�?�?Z � �8�*2Z� 4 ��V-��

���TK�������*����$�� 89:;+�+

�&)y �Y(.

�q�$�?**a E�+?" 1�&�+X/ � $
 �a ��;�) 4 �3
 CR����

E$�,+ U�I��H�� A� ?�$�
 1�K���?*2:�� 19�+ ���!" ��9&

)x( .��1�9*�+m�z�K�4O- $
�:*- S�TK��
 $
 �0���9�� U�I�� �


�&�? � �0 ?� #$�%&ru $
 �76�!+ �;) 1�$�2/�- A� ?�$


 m9�oy @3�?' �76�!+ A4$��2��
 �!" 
$9+ 5?�� . $


 
4?' %�� ����+�ouuu $
 �$�2/�- ����!" �� G�)�+ l�+

 H��Puuuu ��
 {� �� $
 $����#$�%&�& �/� S?�
)Pu( .

!"���� H�' $�0F�� A� �p�H���a� ���/� $��� k

 ?*��/���1�K� ?*��/�� �?*�
S �A EXBK+�
�� 1�+A�/ $


?*2:� . 4 �*��� |*��	 
9Z4 U?� EX�K+ H�� A� ���

 1���%- 4 1�$�2/�- ���� 89�!+�� �$�a G���� 
9Z4�/� .

/ EXBK+�C2:�+ ���� A� ?��9)�#$�%& LrN9��!"

��TK�-?�9� � : �a �����!"� ���/� $���S?��/$ k �

���!"��� �� �+� S
�
 }$ �0�/� $��� k4 S?��/�����!"��

 �0�+/� ?*2:��9)�/� A� @�3 �/$
 �+� ?*��/�� k�/$ k� 1?

� ��� N934 9�Z $��1� ���/� S?� �2	�&~ �a ��j�� A�� L

+ �!" #$�%&� 1�9)��N�9?�� �/
 
��	� �� �$ ���!" $�0$

+ $
 �+X/ ��3��+�4 ���V& 1���S9�-�TK��� N934 A�

 
?I+1� ��
�
 #A9+� �$)Po �PP(.���!" #$�%& �V6�

	�'� �������()$��*+��� ��� $
 �,*) �� $��� $
 �0 1�2/$��

�-�/ %0��+��� ��3��+��+� %�/�/�� 4�6�7	 5� �

$4��� 89:;+�+

�&)Pv �Pr �PP( .=/>2+���� 1�$�2/�-

��:� ?*��+ %�$��) @*/�- A��B�%- C�D���)���!"�$�0�

�� #$�%& �$ 
9"�?**0)PQ( .e9Z��Ca 1�$���� 4 1
9� �)

 A� ��4$�
 ����!" #$�%& 
�?7) 1��T� �$ S
�
 }$ ����!"

S?**a � 4 U4%6 [��9+ 1
�
 $��3 �76�!+ 
$9+#$�%&�
 �$ �

S
9�� 
%�9&?��)t( .!+�76�� JK0 F?� �� ���' @+�9�

�� G�)�+���!" #$�%&�$�2/�-�'����
�& ��Z� 4� S?

�/� .

������

�� D�4O- H��E$9���76�!+ 5�0�=�) F?� ����� H

���!" #$�%& �� G�)�+ ���*��$�2/�-�A���� JK0 L

��I)�� M9�" $
 1��� E��
9� N9�9+ HS$
 �0

1�2/$������ �S�TK��
���B�%- U9���� 4 1��,)� U�I�� A��


�&�?�/� S .#4$���(;)�0 L�=��� C���	 �$ 1�B+� H

+��q��3 �) ?**0���=�2�+� A��73�4 5�?/�� $9,� �� �

)Pt( . D�4O- H�� $
 #4$ A� S
�=2/� �� E��X��focus 

group[�Z$4��
�&�?�a ���� #4$ H��2,�Z[� �$4�

4 E��X�� #�T� JK0S$��$
� S9(6�� E��9�9+

k�/� ��V-4H���)��$4�����/�$�2	$ �0�$ ��;)� @

�+?**0)Px�PY �Pv( .PY A� @BK2+ HT�� %0��2+ S4�&

 [
 D

ow
nl

oa
de

d 
fr

om
 jo

ur
na

ls
.tu

m
s.

ac
.ir

 o
n 

20
26

-0
4-

07
 ]

 

                             2 / 12

https://journals.tums.ac.ir/ijme/article-1-5053-fa.html


����� 
��
� � ���� ���	33

14�2+�� ��4�-9/���$4% ��2/�-�/�$1 �k'�� 1�$�2/�- 4 �p�

1�2/$�������BK) S�TK��
 4
�4 @�?��?�?� � . 
��	� 
�?7)

 S4�& �� $
Q�)Y E�:�Z E?+ m9� 4 �=�tu �)xu3
� �(


9�)oP�PY �Pv(.T*���� ���$�2/�- �)�	
� S�TK��
 4


+��) A��14�2+�4�-9/ 4 �����$4%�k'����� �p�� �0��

 $
E�:�Z� �� $
 4 ?� E9�
� 4 1�$�2/�-�/ A� 1�2/$��

k'�� 1�$�2/�-�p�4 ��?��	 $
D������2�+J 
�?7) ��

 �) 4��+A�
 �0��T��2	��?Z�?�K� @��'9 [3�4 $
 4 


S
�
 N���� 4 $��B) ����(data saturation)� C2"9
 �


�& E9�
�? . �$�2/�- ��!" A� 9�$�*/ {���$9p*+ ���

 E�:�Z $
��4�& %a��2+ W;� [��*+ $4�+ L��� A�)PY (

 4 ��,)�����/4 ���3 f�;�) 4 �*��A�� 
$9+ D�4O- C�) $

 4 �	�&��$9p*+F�=�1�:�� �$
 4 �A�/ � A� \-

k'�� 4 S
9+A� $�a 1�$�2/�- A� H) ?*j A� ���9"�p� �p�

 ?� S
�
 1� $
 �)�����))Pv(. E�:�Z U��) ���?� 4 ����$

��4�& %a��2+ W;� �TK�4O- �/ A� �TK�4O- 4
 G/9)

�a$�K+?**a�	�& E$9� ��� H�� $
 S .

 E�:�Z N4�� A� @�3� A�a$�K+?**a1�&��$������&� �

���� G�� 4 ��iW;���?� �2	�& . �:�Z �� ��1���

 N4�� �$�2/�- ��!" A� 9�$�*/?�
�& .�a�� A� \]/

 �a ?� m��/ 1�&?**a»$�*/ $
 S?**a�!" 
�	���� 9? ��!"

:0 �j �� �$ S
�
 }$� #$�%&*a�? « �p� �+�
� $
 \]/


��	�S$��$
� 1
9�� #$�%& S
�
 }$ ��!" #$�%& U?� ��

� 4 9�$�*/ $
����!" %� ���K+?� S?�/�-.���)$����

�a�� ���� 
$9"�� �T�9TjS9;� 4 1�&?**a ��q�$��

 4 ���K+ G���� $
 c9	 ��!" #$�%&C�H�*j �� �q�$� @�6


 U?��q�$��#$�%&�/ ���K+ ����!" 4 $9aV+ ��!" A� m�

?� . �� 1��TK�4O- \]/#4$g/�- 4 D/�- � W;�

�4�&� [�/4 f!/ $
 �$)���� @+�9�S�!" #$�%& �� � N9�

�!" ���*Z��9��3 ��� �4 �!" #$�%& �3X"� 4 �
��23�... (

�*�+A 4 ?*2	����� C���	 �$ ?�
�a�2' �) $4?(�6�

�a��cX" 4 
�A� ����	 $
 1�&?**a � ���$�2	$ 4 E����I)

�73�4 �$ 1��� ��!" �� ��:� $
 S?� �� 9�$�*/ 4

�9�9+E���!+S?� 19+���- �1� ���=&9&4?�$�VT� .

&�=�:�Z �� ���9&4G��?� ���

�� 4 .

7) �,Z����� E�(�� H� G�)�+ @+�9� E�(�� S
�" 4

���!" #$�%& ���$�2/�-��;) #4$ A���92;+ @ �

�
�
$��3?� S
�=2/� .C� E��X�� �a E$9� H�� �� 1�+A

[�Z�$4��@��;) ��(���?*��69(+ 4 E��X�� �) ?�?� �?*�

���/
�*7+ S?+�$�
 �Z [+�@aE��p� � ?*��� L�3
 4 ��27+

 �"�*� �� ���,� $
 4�&O�4�� ��"k�/� 4 ����� G�)�+

S?�?- ��� 
A�
�]� �/$�� 
$9+)or �oo( . E����� N4��

@��;)�:�Z H�64� A� ?7�� ��$�V&?a 4 ��4�& 4

�2/
�:�Z A� ?7� �?*����4�& U4
 A�R��? . �� $�a H��

�+ {�a �TK�4O- ?��92� �) 
�a���/ �$ A��� 
$9+ Ee��/

?���� ���?� �2,� �$ �76�!+ ��:+ 4 �'��� .k�)�) H�� �� �

S
�
 @��;) $
 ��A @'��+ �����3
?�
�& m���
 : $�9�

W;�����4�&����a �� ���a 4 {� �� {����:��:�9�

 ?�?�)or�oo( .\]/� $��3 �/$�� 
$9+ �!/ �� �!/

 �� 4 �2	�&E$9�:�Z)��S?��K+ G/9) �0 S?� �2�9� S?**0


9����!) %�?� S
�
 L � EX�Z 4�*7+$�
� �� G�)�+ �a

?�
9� D�4O- ���� N9�9+ ��+X�?� �$�V& . ���� U9,=+

 EX�Z�*7+$�
��E$9�?a �S?� b���2/� 4�2/
?*� �

?�
�& A�R� ��?a .�a ����?a �a k�)�) H�� �� C���=+ ��$�


?�
9� �a�2K+ �$�VT+�� 4 S?� S
�
 $��3 �(�� {� �;)

?�
�& . �� ����4�& W;� �:�Z?�?Z � 
9� H��+E�(��

�(�� �� U�R
� �2' 4 ��T�A�� ���3�

�& 
�I�� �?�?Z .

;) $
 ���I) �� ���� {� E$�p� �� \]/S
�
 @������=�a �

 $�a�(���?*�U�� 4 �$�V&E�(���	�& $��3 ��T�A�� 
$9+ .

k�)�) H�� �� �C)��� H�� ���)$� 4 b���2/� �76�!+ ����

E�(��?�
�& ��K+ .

�3X"� E�p'X+

 �����&� ����$ V"� 4 �TK�4O- F?� 1��� 4 ���

 [
 D

ow
nl

oa
de

d 
fr

om
 jo

ur
na

ls
.tu

m
s.

ac
.ir

 o
n 

20
26

-0
4-

07
 ]

 

                             3 / 12

https://journals.tums.ac.ir/ijme/article-1-5053-fa.html


35,��
��( � ���
( ��-
  :./�� �
(
0� 1���2 
3 45��	 6	�78,���� �� ��
 :�9%
0	 :��;<= �

��E$9� 892�+��$9p*+ �a$�K+�a��?**a $
 1�&

:�Z E�W;� $
 �a�� 4W;�����4�& � � ��?� G��

1��� ���,)���;� A� $�2�9����1�K ��T*���� U�I�����

 ���� UAe E�?,7) 4 D�4O- G�;+ $
 $9�' ���� �9��+

�2	�� H2��V& $��2"� $
��
��	� @���) E$9� $
 � �='

�+�*�& A� D�4O- A� ��'�+ �� $
 F����� $��2"� 4

X"� E�p'X+�/� S
9� D�4O- H�� �3 .

�����

�a$�K+?**a1�&��HD�4O-@+��PPQ$�2/�-��L��9/

2+?"�H��r�)oYm�/4�*+�
�*/�H��or�)Qvm�/

?�
9� .yu$�2/�-4$�2/�-�/�a��?**aS �$
D�� ���

�"�
�4'��Z�+9��� �'��Z�4�"�
�������)� �

��3��+ ���4�SO �m�=��4�1�
�A9 �1�4$B�%-� �\��h$4�4

�+4�) �1��A4�A�1�� �S�T��+$
������)� 4C�H�*jrQ

14�2+4�4�-9/�$4%�a��?**aS$
+��)�1�2/$������4

S�T��+$
������)� 4
S�TK��
m9�K+��$�0?�
9� .

D���)�a��?**a1�&�$�
�w$?+�;)���6�\��:

$�2/�-�)PPP�=� (4A�7�4��U�?�2/��/$�7!3�)YY

�=� ($�
$9"��?�
9� .Px�=��/$��+A��K� �Pt�=�-�����

4�/�=�@*/�-'���?�
9� .w$?+�;)���v�=�A�

�a��?**a1�&/�*�$�0�?�$�
9� .

\-A�@��;)S
�
�� �C)����E�(���������*�G�)�+

��#$�%&����!"�$�2/�-��E$9�J6� (�#�T�0�

1�$�2/�-��:�������!"�$�a �8 ([��9+#$�%&

����!"�$�2/�- � 4b (S?*��%�T�����#$�%&�!"���/


?+� .��U�?aA�E�(�������4�'E�(�����	��T�
%��

?�
9��a$
m4?ZS$����P1�K�S
�
S?��/� .

���������
� !"
�#$�%
�$&'(��� ��)*�+


'%�,&-."'��/

��
0�
�#�12


���+'3

�'4��
���+'35.6��/
�#�12


���

�
�	

��2:�/

k�a�)�
�	4��2:�/

7�
8���
0�
�#�12
���

@+�9�G�)�+��$�2/�-

 �!" E?� 4 N934 A� $�2/�- w$


@+�9����+A�/

 $�0 $�K	 /A $��� 
�64�:+��

��,�
0�4�

�#��
0��12

@+�9�G�)�+��$�2/�-

+�9�@�9��+���!"

@+�9����+A�/

9:
 (�'4���$�
���+'35.6��/
�#�12
���

�a��1�&?**a$
D�4O-#�T�����
�	 ���2:�/4

���a�)A���2:�/ 4 �
�	�$����9&���$
S
�a?�
9��a

$
A4��$�2	$41��
�������:����!"$�V&��i>)
9� .

�a��1�&?**a��$�
#�T��
�	1��$9�)��H��
9��a

 1�$�2/�-���?A�����9&#%�6���!" �X+�a���+?*��� .

1�C� ��H�*j��H��$4��?�
9��aS�&�����!"$
$�a

�$�2/�-A��:a?�A�/ �1���
�	��(+�/�4���?
$9+

�*)��$��3
��& .��1�9*�m�z+����A�1�$�2/�-�(��/���+

?�9& :»���p�H+$�2/�-X������?�!"�2��
���� .@���+

�������:�0$
14�S��2��*0�C .�+��19ZU
����/4

$�0$�
�C������2���9)��H@��V-�*2	�����:« . ��

�a��?**a�+ ��T�
 S?�9&:» ?��� S
�a �!" �a �$�2/�-

+ 4 �*a �- �i
�' M9��+ U�	19j �K� E�A�IS��(+ �a« .

�a$�K+?**a1�&��$�
#�T���2:�/��H��$4��

?�
9��a$�2/�-%��?*��+�����:��H��+�/�$
U�I��$�a

�$�2/�-k�)�+�!"
9� .1�C� ��H�*j�!"�${�
�?"$

?*j��+���+?*2:��
4
�(2��?*2��
�0$
$��:��A�
$�9+

 [
 D

ow
nl

oa
de

d 
fr

om
 jo

ur
na

ls
.tu

m
s.

ac
.ir

 o
n 

20
26

-0
4-

07
 ]

 

                             4 / 12

https://journals.tums.ac.ir/ijme/article-1-5053-fa.html


����� 
��
� � ���� ���	36

�!"��$�
�����;*+��
�	�:��4���(�4�2/�a���

�
?72+$
1�+A�/$
A4���!"G/9)�5
�	�6�"

$�
 .

H��S4�&U�T*�A4���!"����(+H2:��
{��=������,*)

4U�I+1
���4�
�(2��?*2��?� .��;���H$�2/�-1�9Z


�S�&?:��$��A��a��?**a1�&�$$
��HS4�&1�K�

+�
?�:»$
m�'���'�U
�+�B	�+?**0�+����2/$��� ��

����?S��2��*0�C .$
6�'��0����:����*B�+�!"�*0 .�!"

9)@�� ���
��TC��:� .�,T��4234��5�=�S��2��

�+�*0G(	��#
9"�����S
�& �S$�
 �
��A @�e
« .


���4$��4�&A��a��?**a1�&��:����!"�)�(�=

A�4
#�T��
�	4��2:�/
9� .H��S4�&��H����=)

?�
9��a?*j��$
1�+A�/EX�K+4���(��
?72+


9Z4
$�
�a$
A4���!"G/9)�{�=�D(�
$�
 ��+�

�$�V&��i>)�&O�4����?*��+D��
 �E$�,+ �64�:+��

���V-
 �4��9T�/�-�$�2/�-$
���TK�-A�N934�!"��

A4��1�$��:�%q�'������/� .H��S4�&?(27+?�
9��a

EX�K+4���(�
9Z9+$
1�+A�/@�6
�q��)�$�2/�-A�

�!"4���K+�a����$������
9Z4S
$4� �������? .��B

A��a��1�&?**a�+9&�?:»��
9Z4�+��)EXBK+ �H+

U?(27+A��C���
�	�#
9"C�64�:+�4���?9T�/�-�

���2��)�D����« .��H�76�!+1�K�
�
�0�a��?**a1�&

H:+�)4��L��9/$�0�D���)414�2+��4�4�-9/�$4%��

D���)�$�
�S�T��
�	4
��	�1�9Z�)4C0�(��/�) �

1�$�2/�-41�$�2/�-�/D���)�$�
�S�T���2:�/��0�)���

A�S�T��
�	4��2:�/���:���!"�$�2/�-�?*2:� .

< (7�
8���
0�12�

1�$�2/�-�a��?**aS$
H��D�4O-A���+�9���1�9*�

S?**a$�,+$
#$�%&�!"�a��?�
9� .H��@+�9�$
�(���

[��9+#$�%&�!"$��3?*2	�& .A�1����Z �@+�9�G�)�+��

$�2/�- �w$
 %�� 4 1�+A�/ �� �9��+34 A� $�2/�- E?� 4 N9

1 Responsibility
2 Accountability

�!" ���1�9*�[��9+����#$�%&�!"H�� $
�a��?**a1�&

$
D�4O-��!+?� .

J6� (@+�9�G�)�+��$�2/�-:��9�E�a�$
�

�a��?**a1�&$
D�4O-�/��a1� ���$A��=��4�C,+

#$�%&1
9���!"��c9	�+4{�%-m4�:+$����A��

�+���
 .A���Z� ���H@+�9��)^A���93�H4?,)�E�?

�����^�)A����$���
��23� �^�)A�4���4��z�' �

J7�$
D��
4��&����:����!"���0}$S
�
 �J7�

$
D��
4E$�,+$�2/�-$
M9�"�T�9Tj����?+

�!" �D��a64�:+�����V-4?,7)�$�a$�2/�-�/� .

�/
�*�jA�E�����1�$�2/�-�a��?**aS$
D�4O-

?*)$���A�:»�&��+���!"�$#$�%&C�*a����19+
9"

S
�=2/��+�� .�������'��9��3C�$�?� .�;)?�?,)

C�2:� .EX�K+�+$
U�p����%-�/$���+�� .1���%-

��$���+4��[=�1��
9"��$�+1
 .�+C�/�)19����A�

�/
C�?� .$�!"��j4�/�$A��2	
$�2/�-�19+���


��+.«��»{�$�2/�-�����"����2���a#
9"C���

���,*)��(+
9��$9�I+���"�
�-Pu19���+��
?� .�T+

�+$?(jc9('�+C���&�a$9�I+���"�
�-��
C�

�C�K�«��»���+?�
$9"���+?**a ��+4$��('�+?���� .

^�:'����2��=a$
�+��
9Z4?�$��+.«��»�*B�+:0���

S��2��#
9"J3�4����� �#$�%&C�����*0.«��

»E��X��1�$�2/�-$
H���*�+ACa�/� � #A9+�J�7�

@��S
�a.«��»@*/�-��C�c�	?�$�
 ���
9"
�	�^�:'�

64�:+D2� �#?,7)��:���$�aC��T2:�S$�
.«

8 ( E?� 4 N934 A� $�2/�- w$
�!":92a�	���$�(��

�?*�S?�$
H��S4�&��^�/�E����I)4E�a�$�
�

�a$�K+?**a1�&�9��+���!"�+?��a1� ���$A�U�?3���

#$�%&1
9���!"A���+���
 .H����$92a�	@+���Z$
4

E?��!"4H2��?�?+��-�=*+4 %��U�,��$
�7)�J�!"


9� .H��EX�Z��E��aA��a$�K+?**a1�&S?�*��+?�:

»234����2����+*0�C�)�Z���0@BK+�����$��-�D

 [
 D

ow
nl

oa
de

d 
fr

om
 jo

ur
na

ls
.tu

m
s.

ac
.ir

 o
n 

20
26

-0
4-

07
 ]

 

                             5 / 12

https://journals.tums.ac.ir/ijme/article-1-5053-fa.html


37,��
��( � ���
( ��-
  :./�� �
(
0� 1���2 
3 45��	 6	�78,���� �� ��
 :�9%
0	 :��;<= �

��S?+942:�9)�Cm�2*0*0�C��A����#$�%&���:« .��

»�*B�+��$�0�A��p�H+;��f���� �A��p������

$�2/�-�/�!" !���?�4?��C�X���!"j���:�!�Xz+�&�

�����"R9���D��4$�
���$��
��S
�
+��� ��!"

��:�«

b (@+�9����+A�/:k�R��a��?**a1�&1����?*2��


�a����$92a�	$
1�+A�/@;+1��$�a
9Z4
$�
�akZ9+

8�*2Z�1� ��A�#$�%&1
9���!"�+
9� .����
$9"�

?*���9"��4D*0�4k/�*+�����31�+A�/A����Z1���?+ �

1�B�%-41�$���� �C�H�*jU?�k/�*)D*0�4?+����

E?��!"kZ9+�+

�&�a1�$�2/�-����!"
9"�$

#$�%&S
���4����9-e?**a .�*���&A�E�����

�a��?**a1�&$
D�4O-E$�����/A�:»�234{�%-
�


�+��A �D���)$���/�*+�� ����!"�$ ��2'����!"#
9"

4$��$�2/�-��:��+S
 ���ZEH2=&�!"A��+�2	�&�+

��4���C�&«��»�234)����2��9�9��+C�& ���
$9"��?*)4

��e
�����4$�4$�+C��)$�!"��� �?�?,)��...( ����?����!"

�2=&��K�!«

���
� �TA�C���=+S?�����aA�S
�
���G�)�+��

��*�1�+A�/���/
?+�4 SW���U?�#$�%&�!"

�+?�
�&J7�$
|*��	�*���
9��a��@�����2/��


4?;+@�;)�!" �U?���9T�/�-���) � ���T�
�?��31
�0


�	��1�9*���(+ �S
�=2/�A�|*��	k����9Z �D�A�/4

S?*+��1
9��
��	���!+
�&�? .$
��H���)$�)�$����A�

���Z
4AA�S$90$
H2	$:+4�e141�B�%-$
@��(+

�!" ������6�"1
�a{�%- ���?+4���/�����C�)

��3��+A�$��64�:+���!" �4{��*)8�9Z1
�
4{2a

1
$9"A��)�3X+$����4S�&
�
H2	$ �����T��(+H2:��


$�2/�- �D�A�/�k����9Z4��(;)
�	k�)�+�� �!"

�,*)�� �G/9)�a$�K+?**a1�&��1�?� .


 (	$�a $�K/ 
��A $��64�:+��: @+�9��(���?*� $
 S?�

 E�a�$
� ^�/��� S4�& H���a��?**a 4 CI' �� �9��+ 1�&

 $�� 4 
��A $�a $�K	64�:+ �a 
9� 1�$�2/�- 1�4��	 ��1� �� �$

�+ A�� �!" 1
9�� #$�%& A����
 . 
9��a @+�� @+�9� H��

@*/�- �34 ��34� $�a 4 �!" #$�%& 1
9� ��& 
�I�� �	��

�%& �� ���)$� $
 S?�$�+ �!" #?� .�/
j�*�� A�� E���

�a��?**a1�&:»�2��$ �+ �/ $�a ���" �Ca @*/�- �$����

4 
��A ...�+ 1� �� S���� EX�K+ 4 �!" #$�%& ��� �34

C�$�?� .��� Ca �34 H�� �� C�92� H+ �*�� C,+��+�?3� $����

U?� U�I��« .

= (��,�
0�4�

�#��
0��12

J6� (@+�9�G�)�+��$�2/�-:�� @+�9� H@+��H2��


D��
4E$�,+?+�����!"$�2/�- G/9) �64�:+��V-��� �

?,7)$�0� �4g/�-9&���	�'���+���? .�/
�*�jA�

��I)�E�4�2=&���1�$�2/�-$
H�����)$�:

»@*/�-
�9/��4?+�$�0 ����2��)�9�9K#$�%&�+?**0« .

��»C2:�/�A9+�����?)>i�$�V&�@���*0 .«��»��
9"
�	

C��9��+� �H���a$�2/�-$?(j64�:+��V-�� S��,+«.

8 ( @+�9��9��+�� 
9"�!":� $
�' H� f��4 U4%6 �!

A�/��7)��!" J �E?�4?+��-�=*+�!" ��

9/�

#$�%&������$��
�	 
9" G/9) �!" 8�B)$� 4�S?*��%�T�

?�
9� .A����Z)����I)��a1���
�&�?:

»���!"�^X0e��#$�%&�K� .�234S��2��H+kZ9+

�+?�1?�/$��$����S?�4$�����:�?���#$�%&C*a« .

��»���?U���H�4$�K��j�!"��#$�%&�C*0«��»�&�

#$�%&�!"$
�
9�,�$����i>)��S$�
#$�%&�+C*a.«��

»�234U
9"S��2��U
�a �#$�%&�+C*a .«

b (@+�9����+A�/:���*�$��3�2	�&$
H���(����

^�/�E����I)�a$�K+?**a1�&��1�+A�/@;+1��$�a

�9��+�+?��)#$�%&1
9���!"G/9)1����$@�,:)

����? .k6�R1
9�9Z��'�2�$
1�+A�/ �����6�"�1
�B�

?+�1��41�B�%-A�$��64�:+���!"���0}$S
�
4

�0$�K+1�����
�	kB)�+�!"$
9T�/�-�� �4
9Z4

/�C2:#$�%&��
��U�� �
$�9+�?�
9��0G/9)

 [
 D

ow
nl

oa
de

d 
fr

om
 jo

ur
na

ls
.tu

m
s.

ac
.ir

 o
n 

20
26

-0
4-

07
 ]

 

                             6 / 12

https://journals.tums.ac.ir/ijme/article-1-5053-fa.html


����� 
��
� � ���� ���	38

�a��?**a1�&��!+?�
�& .�)�$���A��E����1�$�2/�-:

»9)1�2/$�����+�&����K+D�-
���1���%-�+4$�,*)

���1$�V& ���C�D�'�+C�*a« .��»�+$
�34�!"��A�

?��?$�
�C19�0$
?**0�)E��Z#$�%&�!"-��?*0�C« .

��»U?�E�A�I+4D�A�/
�	kB)�+�!"« .��»234�

�!"��-�D+�
�G(	m���
��(+
�T��C ����4$-��?

*0�C« .��»���?5�%-4$�2/�-�/C�g/�-9&� ?*����H���a

��(+@@*/�-�4�H:.«��»�&�$
#$�%&���!"��C/�
�	

�Z9)�K� .14?�H2�9�19��/��!"4$9*��:�C89"

+���« .

�a��1�&?**a$
H��D�4O-���CR$^�)��4

E�?�?,)�)4�=2+�a[��+#$�%&1
9���!"�+?� �H��


�(2���$?*2��
�a�6
��+�E��X��G�)�+���!"4$�%&#

1
9��1�d%ZJ���4@*/�-�$�2/�-�/��)H�?�L���

E�+�?3��'X��UAe����$����U�I��
9�41�92�A�
�I��

�+?���N934k�/�D���)$
$����TK�-���
9�� .1� ��

��S4X�?(27+?�
9��a#$�%&�����!"�a$
$�a}$S
�


�+?��9)�� #A9+� $
���/@*/�-2/�-�$�4�I�2� $


TK�-�A� ��N934
?I+�!"

�& [3�4 �i�+ .

>*/

$
/$������'�0S$��$
�#$�%&���!"�$�2/�-�

U�I��
�&�? ��/C)������?*j�H�(�����	�N�%2��


�&�? .�B�A�C)���b���2/�S?�#�T��0�

�a��?**a1�&��:����!"
9� .1�$�2/�-H:+�)4?+���1

$�2/�-���:������!"�$�0�$
�	�'�$�2/�-��$�
�

#�T�44$�
�B�
�	�+���?* ��+��a��?**a1�&1�9Z�)

��4$�
�B/��2:������!"�$�0�S�T��+?**04$
��H

+�1��4�&���%���!"�$��=�)�(�A�4
4$�
�B�+��?** .

Reason��%�+?�9&�0�!"���:�����4
4$�
�B�
�	4

/��2:��+?��9)
�S?
9��0��U�?0�=:�	4e
�@

)4�=2+�?�$�
 .$
4$�
�B
�	���	��1��/��0��$�0�

?�A�
��	�?��/�+?�A .���p�+�?/$E�+�?3�R����H�A�

�"���	����?*�*���
�	 ���Z A��9+��	� ���,Z9)� �


9��0T���S% ���23
� �=R��4m���������+?�9� .$


6�'��0$
4$�
�B/��2:� �1�:�� ���!"?�$�042'�$


�2,��H1�+A�/��1�B+��!"
9Z4
$�
4$
1�+AN934�!"

1
�� �-��19j4��j�1� ?���� 4 
$�
 �����:0��$

D�A�/
�a)ov( .����m�'���U�?0A�4$���
�B�
�	�

4/��2:� ��=:�	��4e
�@)4�=2+��$��:������!"�

��:���?�$�
�0w$
��HE4�=) ��$
����(+��1� ���$�
�


��$�0�C,+�/�4���?=�)�(�A�4
4$�
�BU��S
��$


?+����4m�2*0���!"�$�0�$
�2�$�$�2/�-�?��92�

9T��9Z?��� .����H*7+��0���?V-��	� S$�9��

+��9�I��A�����G1�B+�A4���!"�$C���	�+?*0 �64�HB

��$9p*+m�2*0���!"��\B�
�B���-�1�4�4$�
�B
�	� �

��������73�4�89�!+��$4������p��+?/$ .A�	����

��H�$��%$
�p�T����C�0�+�����9)�CG������:����$

C��
 ����) ��+��+��9)�C����G$�01�:���$C�*a �9� .

���4$
����C)����?7��$
��H�76�!+ �[��9+#$�%&

���!"�$�2/�-��/� .�+�������+ 1�+A�/ 
9�,�� �� ?��9)

7��9+��4$�
9� 4$ .#$�%&1
9�����!"�$�0��5

6�7	��$4��������()$��*+�����$���/���+�S$�9��

�+�9��W���D��01��+�?�9)oQ �Pv �PP( .��^�/�

E�0�$
��a��?**a1�&$
D�4O- �[��9+#$�%&���!"�

$�0�$
�	�'�$�2/�-�$
v�(�����	�@+�9�G�)�+

��$�2/�- ��9��+���!"�G�)�+1�+A�/ ��4�9��+��$�K	

$�0��$��A�
�64�:+��2	�&$��3�?�� .��?*jD�4O-���'

S$��$
��9�@+G�)�+��#$�%&���!"�$�2/�-�
�+���?�

�+�r�(�����	��/�*���S?�$
1��0A�9/�

�a��?**a1�&��1�9*�[��+#$�%&�!"��!+S?��/�

���K+��r@+��JK0S?�S$��$
�$�,���!"�$
�76�!+ �

Fein 1�$�B�� 4��/��*7�@+�9�G�)�+��$�2/�- ��9��+

1 Report of nursing error
2 Disclosure of error

 [
 D

ow
nl

oa
de

d 
fr

om
 jo

ur
na

ls
.tu

m
s.

ac
.ir

 o
n 

20
26

-0
4-

07
 ]

 

                             7 / 12

https://journals.tums.ac.ir/ijme/article-1-5053-fa.html


59,��
��( � ���
( ��-
  :./�� �
(
0� 1���2 
3 45��	 6	�78,���� �� ��
 :�9%
0	 :��;<= �

���!" �4G�)�+��1�+A�/)PY(�+ H�� �a @�6
 �� ?��9)

��+ 1
9� 1�:��� �� �$�a ����!" #$�%& @�e
 4 �

?+�����+ �� c9	�+ 1�� �!" $�,�� @�e
 4?��� $���� ��~ ��

S
�9��" C,+ 
��	� 4 $���� �� �!" $�,�� �a �*7+ H��� $
 4�

�9& [3�4� �� �/�!" 1
9�� #$�%& A� �T�
)PP(.

^�) ���J�2�+@+��^�)A���93�H4?,)�E�?���� �

^�)A���$���
��23�� �^�)A�4���4'�z�� �^�)A�

k3�9�d9/#$�%&)oy�ot �PP(4C�H�*j"���A�

�&O�4���
�	�$�2/�-���ZA�D��064�:+��V-���4

g/�-9&���	�'��4��%J7�$
�"�*��!"��
9��0

D��
4+E$�,S$��$
�S9;��#$�%&�!" ��2:Z���)�H

[��9+#$�%&�!"$
�(�����	���$920�	�G�)�+��

$�2/�-�+���?* .1�?Z4 �?,7)4^�:'�64�:+��
�	� �

��S4X�U�ZH2:��?����!"�$�0�$
$�2/�-�G/9)

?+�1��4��'��1� ��A�#$�%&1�&?**0���!"�$�0�4

$
2���I�U?9()��^�) ���J�2�+$
��:0��0kB)�+

�!"$
$�0S?�?�� �C�H�*j#X)$
�,Z9()�� �#A9+�

49K)�L1�$�2/�-��$9p*+�"�*����!"�$�0� 4#$�%&

1���$
;+�G6�"�A�E�A�I+4�*)�� �#$�%&���!"�

$�0��$�%	��D�+?�
)PY�PP( .

@+�9�G�)�+���!"A�
�T�E�(����	��/�*���S?�

$
C)����[��9+#$�%&�!"$
��HD�4O-�/� .��

?*j�a��?**a1�&$
D�4O-���'S$��$
�i�)�$�V&��

��H@+�9�L	�9)��T���?*2��?� ��z0���1� ��?*����

:��$��
 E�76�!+ A��- 4 �!" E?� �T���) $
 �$ 1� ?+�� C

 �!" #$�%& �� 
�	�i�+:��
�2�?� . E�0�$
� ^�/� ��

�a��?**a 1�&$
D�4O-���'?��?4?Z�1
9���!"

����9&���0�I*+���+?���$��
9K�)rr�ox �ot( 4

�7) $
 U�,��� �!" J)rv(1� �� �$A�#$�%&�!" A��

�+���
 .1� ��#$�%&���!"�- ?3�	��+?� ?+��$�9*+

��U?���
$9"���?*) �?,)�+�?�%42/�%S9Z�����?+�1��

�+?*��
 .U?���)�@�����)�C��3��+�+X/��:���

#$�%&���!"�?3�	-�?+�d9/+�?��9)��6
�@^�) ��4

?,)�E�?
?72+�?����0
�	kB)�+�!"^�:'��+?*0

)rt �rQ �oY(���9��+��U?���'��1�$�B��4?+�1��A�

S?**0$�,����!"�?��)Y( .��H$
6�'���/�0��SO�4

#$�%&���!"� F�� $
N934$
#A9+�;+�G��$9p*+

-�TK���A�N934
?I+1� ��$
��S?*4$
2���ID��0

+�1�%�0��!"4�%	��D��*����$��:��$�%q�'�����

�/�)PP�t( .

@+�9���+9���1�+A�/@;+$�0$�2/�-A�
��TE�(��

�	��$
�(�������[��9+#$�%&�
��!"$
D�4O-

���'�/� .U?�$��
�����:����!"4@�;) 1� )PY(4

D*0�4k/�*+��1�+A�/ �?+�1��41�$�B����:����!"4


�	kB)�+�!")rY �rt �oy �oP (C�H�*j k/�*) U?�

?+ D*0�4� �!" E?� �� �)rt�rv( |*��	 
9Z4 4

D�A�/ /�1�:�� 1
�0 S?*+���)rQ(A�@+�9�?,)�S?**0?4

A�[��9+#$�%&�/�!" .$
m�'���'�=/>2+������SO�4$



$9+1�$�2/�- ���(+
�?��31
9��4D�A�/
�	� �

A$�� H��)D*0�4��:����!"4
�	kB)�+�!"�� 8�:'

�+?��)PP( .E�0�$
� ^�/� ���a��?**a1�&$
�76�!+�

'����$
E$9�N934�!"���6�R2'�$
9+$�
��0$�2/�-

��(+���:4��$��(+�+?�$��� .��H��9&F�;Z���

�+?��9)kZ9+/��k'4$�$

�	4��
�I^�)$


�7+�Z�$�2/�-�

�& .C��H�*j/��k�����0A�E����2��

�2�V&$
H���q�$�S?**0�E�+?"��3��+�+X/3���

S?��+ ��+?��9) �� @���)$�,���!"�$
4?;+?*0)PP( .

�a��?**a1�&$
�76�!+����'��%#$�%&�!"�$

G�)�+��D*0�44��
$9"�����+?*��
�0��U�T*�#$�%&

�!"���3�A�9/�?+�1��41�$�B��
9�� �	��$
S?�� ���

��H*7+��0�&�D*0�44
$9"����1� ��/�*+k ��!" ��

S?� U�I��S
9�� ���H���a
$9+��'��$��3�2	�T�?�� �4$


1� ��^�)���J�2�+��
�IS?� �A�U�?3�
?I+��#$�%&

�!"�7���+A$4�S?4���9-e��+����?* .1��2/
A�?+�1��

 [
 D

ow
nl

oa
de

d 
fr

om
 jo

ur
na

ls
.tu

m
s.

ac
.ir

 o
n 

20
26

-0
4-

07
 ]

 

                             8 / 12

https://journals.tums.ac.ir/ijme/article-1-5053-fa.html


����� 
��
� � ���� ���	5:

��3��+�+X/�0#$�%&1�&?**0�!"�$��'�����?**0 �

��E�A�9+1��0��!"������3��+�+X/?*����U�Z


$9"���+?**0)PP( �^�) ���J�2�+�$$
�q�$�?**a1�&

E�+?"�+X/�%	��D�+?*�
)ry�PP( .����*��H�UAe

�/���H/��k ��4^�) ���3���S?��+$
H���q�$�?**a1�&

E�+?"�+X/��#X) ���9K)�LS?**0�#$�%&�!"$


;+�!���H�4R�E�A�I+�S?**0 ��Z�%T�H

�&)PP �Y( .

$��64�:+��4$�K	$�0A�
�A�
��TA��(�� ��� C) $


����[��9+#$�%&�!" ���$�2/�-�$
D�4O-���'

�/��0$
�76�!+�Elder 1�$�B�� 4��%���[�)�H[��+

#$�%&�!")Pv (4$
 1�((;+ �T�
 E�76�!+C���1�9*�

�B�A�[��9+A�/$�B��� #$�%& 4�!"�/�*���
�&�?

)rx �PY( .�a��?**a� $
 1�&�D�4O- H �?+ �0$�K+� 1��

g/�- $
 1�B�%- 49&��)g/�-9&��)��� ( 4�a��?**a 1�&


 D�4O- $
�� 1��T� $�� �=64�:+� �� �T�$�%&�

���2"�� 1�+A�/)Pv(� [	$ 4 D��0 �,Z �$� [��+ H

-�?�
9�� 
�,*K .

���4$
����C)����?7��$
��H�76�!+T���S?*��%���

#$�%&���!"�$�2/�-��/� .T���#%��4��9-���� �/�

 w�;) �0� k�/ �$ 1�:�� @�� ��+
9� .T���j S?*��%�%�

$
 �0 �/�i>) 
�	 $�2	$�9K) kZ9+ 4 S
9�� �� �� 
�	 L

$�0 U�I����+1� $
 4 
9�?��9" U�I�� 4� �j
�
 � E4�=)

�� 
9Z4�+
$4� .T���S?*��%���0�;+ $9)9+� E�+�?3�

$�2/�-�?*2:� .T���S?*��%���9K) kZ9+ �!" #$�%&� L

$�2/�- @*/�-� �!" #$�%& ���+?�9� . E$�,+ 4 D��


 $�2/�- G/9) �!" �� �,Z�9+)PY ("�� 4� A��&O�4���


�	� ?*��+ $�2/�-64�:+�V- ���� � A4�� 4 
9" G/9) �!"

$�B�� �� 4 
�	 ��7) �9�4����!" J���� �0� #$�%& ?

 ?�9�)Pv(��S4X�?��- 4 1
9� ?�=*+ ?+�� �!")PY( A�

T�� ���Z�S?*��%���� G/9) �0 ?�
9��a��?**a $
 1�&

 ?*���� ���' D�4O-�a$�K+?**a�/ $
 1�&� E�76�!+ �

)PY�Pv(��1�9*�T���S?*��%��� #$�%&
�& ��!+ �!"� ?�?

��	 E�(�� $
 1��� E�0�$
� ^�/� �� �0� �� �9��+ @+�9�

?*2	�& $��3 �!" �� G�)�+ 4 $�2/�- .
 E�76�!+ $
�1��T 
9/

�
�+A $
 �!" #$�%&��*���;�) ���Z A� E4�=2+� f

-�1� A� @��' ?+� ��()$��� ��3��+�H� � 1�$�B�� #A9+� 4

��1�9*�T����& ��!+ S?*��%
� ?�?)ot �Pv �PP �Y(. $


6�'� �0�a��?**a� $
 1�&��

9/ �,*) D�4O- H� #$�%&

��� �!"���i>) 4 $���
9�,� ?�4$ $
 ����T�� �$ $���S?*��%�

 �!" #$�%&�+?*2:��
 .

� #�T� E4�=)� S4�& 4
 H�a��?**a �76�!+ 4
 $
 S

���6
 �� ?� 1
9�� ��!+ @�1
9� ��!+ C0 �0 N9�9+��

;+ $
 �!" #$�%&�G���6���*�?��� �+ .� ���*7+ H� �&� �0

 %0��+ G/9) 1� �� G�)�+ @+�9� 4 �!" #$�%& N9�9+

$�2/�- U4�?+ #A9+����E$9�� $
 F�=�� 1�$�2/�- H

 [	�*+ 4 

�& ��!+#$�%&�
� �� �!"1� �� S
�
 #A9+�


9� �?��,��*+�
 �� 1�$�2/�- �/��)��X���/4�[
 4 �)� ?

�)A���� �Z92+��/ 4 S
9� N9�9+ H� [	�*+ �#$�%&�
�

��� #A9+� @z+ �!"�
 4 
9"�1��T ���'���� ��

�T�$�%& ��()$� 4 Cp*+ 
$9"A���0�=� �$  �+X/ E�+?" �


�
 ?*��9" $��3 �p� ?+)Pv( .��$9��0����^�/�#�T�4

E�0�$
��a��?**a1�&$
D�4O-���' �|*��	��*��

1�+A�/A�@+�9�)>i�$�V&�����)�C1�$�2/�-S$��$
�

#$�%&���!"�$�0��/� .
9��|*��	��*���� $
 �(�

1� �[��+#$�%&�
��!"�2K&4$
$9�'|*��	��*��

T���#%1�$�2/�-����#$�%&���!"9()��?� ?��9" .

�=6�+���D��0S?*�
�|*��	��*��$
��HD�4O-

?*)$���A� :U?�@�;)4$��
���1�+A�/ �?+�1��41�$�B��

��:����!" �U?���'��	�'��� �(;)��4D�A�/
�	�

�0kB)�+�!"S?�4��k9Z��A�4�4���T���(+
�?��3

1
9��4� �U?���'��#$�%&S?**0��!"G/9)?+�1��4

\B�����k9Z��4�*)��#$�%&S?**0G/9)1��� �U?�

$�B���1�B�%-4U?�9T�/�-��)���.

Wolf 1�$�B�� 4��%?�?(27+ �1��2/
A����2+�1

 [
 D

ow
nl

oa
de

d 
fr

om
 jo

ur
na

ls
.tu

m
s.

ac
.ir

 o
n 

20
26

-0
4-

07
 ]

 

                             9 / 12

https://journals.tums.ac.ir/ijme/article-1-5053-fa.html


5;,��
��( � ���
( ��-
  :./�� �
(
0� 1���2 
3 45��	 6	�78,���� �� ��
 :�9%
0	 :��;<= �

6���*��0$
|*��	D�A�/4E�A�I+$�0�+?**0 ���6
�@

^�)A�E�A�I+1?� ����!"�$#$�%&���?**0 .�5�*/


����*$
��3��+�+X/E$�����/A�»$��B)E$���U��

��� ������(+2:��? ����?*+��S��?« .^�)A�U�(2��4

E�A�I+�I*+��m9�7+1?�E9B/4�9+�"��+
9�$


6�'��0E9B/S?*K0�/�4
��	��	�'�����3��+

�+X/��A����=&9&44S$4�;+S$��$
��:+q@4

EXBK+C,+;+�G1��$�0?*��+���!"4��$�2	$�

w���!"1�$�B���
?�$)PP( .��+A��0
��	�41�+A�/��

$
�3���0�'A�|*��	�()��4D�A�/
�	���9/��5

|*��	��*��?*��� ��*7��Z���0�()���D�A�/4

S?*+��1
�0
�	� �FV'�#$�%&4$�,���!"9K)�L

+�
9� �4��%�Z���0/��k ��4^�) ���3���S?��+$


H���q�$�?**a1�&?"E�+�+X/��#X) ���9K)�LS?**0

#$�%&�!"$
;+�!���H�4R��E�A�I+S?**0 ��Z�%T�H

�+

�&)rv�PP�Y(�1�+A�/��$
�3?*��9"
9�/�C2: ���

#$�%&�!"�$/$��0S
�4#$�%&1
9��+��)�N�9��

���!"�$�%	��D?*�
)PP �Y(.

��S4X�� �!" #$�%&�+� ?��9)��' ��?+ �� A� 1��

$
 @*/�- �� #A9+� 4 �!" 1�&?**0 #$�%&�S$�� F�?��

�!" #$�%& ��%	�� D� ?��)vu( .��$9p*+2/
������F?�

�%	� C,+��!" #$�%& D ��q�$�?**a1�&E�+?"�+X/4

�/���H���??*��?��0�e4�#$�%&14?�E�A�I+���!"

kZ9+�()$����*��$�0�+
9�4�i������8942/�0�

1�+A�/���/�0kZ9+��
�I�!"�+
9�)vP(.��S4X��

�()$��E����)$�;��f4$�B�����H�����)�C�+X/


�+Ae��5;+�G��H��/�4$
�/�� �|*��	��H� �

E����)$�A�� �#$�%&���!"49T�/�-��)���$
��H

+��)��q�$�?**a1�&E�+?"�+X/,:)�@S?�4��1�9*�

�5S?��3
$9+�Z9)$��3?��9"�&�	 .

9T�/�-��)�����%$��64�:+��4$�K	��4$�

1 Communication and collaboration

#$�%&�
��$A�#4
�5
�	���,*)��C0�+?*04��H

j�%��/��0$
?*���� ���' D�4O-�76�!+�
� 1��T

��1�9*�T���?*��%S �#$�%&�
��/�*���?�)Pv( ./�C2:

�i��!"�14?�U��C��0$
�76�!+���'G/9)"���A�

�a��?**a1�&-�
�,*K?� �kZ9+D��0$��64�:+��

1�$�B��49()��#$�%&�
��+

�&)Pv �PP( .

���� �?�'


���!"���0$
$�0}$�+?*�
 �1�K�S?*�
�EXBK+

A�
��$
 @0/�C2:?*2:�� N9�I+ $
 4� �T��U?�
9Z4

|*��	��*��4
9Z4G����$�0�89�!+������1�$�2/�-

�/� .EXBK+/�C2:�+ ��?��9)A����L#$�%& N�9��

���!"-�TK���
9� .�e9��1�+A�/ �Z9)�69(+ ���#$�%&

 N�9�����!"E��X��c9	S
�76��,����&���$����-�TK���

A� A4���!"���?7�����	C�+���?� .

$
+N9�I����Z9)��T�� 4 [��9+�S?*��%��� #$�%&

���!"�$�2/�-����?UAe?����0��93�H4)�$�(+�$


��H+A��*[�4
9�4$
1���93�HS9;��#$�%&�
��!"

4���*�BK)�@S?*�
�1�A����Z
9"�!"��$9�f��4

�7)�J4)���H?�
�& .��S4X��?+ 4 1�$�2/�- #A9+�� 1��

$�2/�-�S$��$
�/ F�?���C2:���� 4 �!" #$�%&�S9�

���!" E��X�� A� S
�=2/���()$� $
 S
�
 }$�� E�+?"� H�

$�2/�-�2� $
 4�� �I�*����- $��� 
�,*K�+

�& .

'@A" $�
B��C �

���2	�� A� �K�� �6�(+ H��� S�TK��
 89�+ D�4O-

B�%- U9���1��,) �(;) %0�+�� E�($�) 4 cX"�B�%- g�

)Yoty�Qu�uv�yY (B�%- U9�� S�TK��
 4��� A��)vvYt �

yY (�/���' �� �0�6�+ �����/� S?� U�I�� S�TK��
 4
 H .

?��H/4���
$?3 4 �BK) H�� ��� ��BK) k)��+����6�"�

)�(;) C�$9�' �� L�0����a$�K+?**a $
 $�2/�- 1�&

S
$��� $
 J�2�+S�TK��
�����B�%- U9�� 4 1��,)� A��

 UX���+

�& .

 [
 D

ow
nl

oa
de

d 
fr

om
 jo

ur
na

ls
.tu

m
s.

ac
.ir

 o
n 

20
26

-0
4-

07
 ]

 

                            10 / 12

https://journals.tums.ac.ir/ijme/article-1-5053-fa.html


����� 
��
� � ���� ���	5<

7/�,�

1- Anonymous. Health Grades Quality Study. 
Third Annual Patient Safety in American 
Hospitals Study.
http://www. healthgrades. com/media/dms 
/pdf/patientsafetyInAmericanHospitalsStu
dy2006. pdf (accessed on 2010)

2- Valentin A, Capuzzo M, Guidet B, et al. 
Errors in administration of parenteral drugs 
in intensive care units: multinational 
prospective study. BMJ 2009; 338: b814 .

3- Howe JP. Nursing Error Lawyer, Nursing 
Error Lawyer.
http://www. jamesphowe. com/Medical
%20Malpractice %20- %20Nursing
%20Error. htm (accessed on 2010)

v�^ �*�9I*- .   �.�4$�
 E����2.�� N9� 4 1�%�+ �/$��

@*/�-     ���.+$
 �.�A9+� %.0��+ $
 @R�.� �$�2/�-

� b?**./ �, . .�I+��  � �$�2./�- $
 D�4O.- .� 1��

PryQS$4
 ~P) S$���P :(tv�Qx.

Q�� ���2:�9a �1 �(�R�� .�/$�� E����2.�� .�4$�
�

  D.�� $
 �$�2./�- 1��9IK��
 �.�3��+ ��.�  SO.�4

..��3� ...�I+� ��..��� _�..K�4O- ��9��..3 ��..�%-

Pryt S$��� ~vy:QQ�ovx .

t�^ ��e9Z ������� �Z�'F � � �4�.�- � � ���.(' .

  4 1�$�2./�- ��4$�
 ����!" #$�%& 4 N934 �/$��

 $
 �$�a G���� �� 1� ���)$�1�2/$������  S�T.K��
 �

1���� ���%- U9�� .�I+� � $�.) 4 cX"�� B.�%- g�

Pryy S$4
 ~r)S$���P :(Yt�tQ .

7- Chard R. How perioperative nurses define, 
attribute causes of, and react to 
intraoperative nursing errors. AORN J 
2010; 91(1): 132-45.

y�F ����� �1 �$4�� .  ��.�%- ��.!" $�,�� .  �.�I+

 1���� ?�]�6 4 ����
PryvSO�4 ~+��� � g�$�) 4 cX"�

���%- :rQ�oQ .

9- Crigger NJ. Always having to say you're 
sorry: an ethical response to making 
mistakes in professional practice. J Nurs 
Ethics 2004; 11(6): 568-76.


���..����F ...3X"� g../�-��..!" �..��$�2../�-� .

...�I+� �$�...) 4 cX..."��B...�%- g�PryY S$4
 ~

P)S$���v:(vQ�rP .

11- Wolf ZR, Hughes RG. Error reporting and 
disclosure. In: Hughes R, eds. Patient 
Safety and Quality: An Evidence- Based 
Handbook for Nurses. Rockville: AHRQ 
Publication; 2008, p. 1-47.

12- Hevia A, Hobgood C. Medical error 
during residency: to tell or not to tell. Ann
Emerg Med 2003; 42(4): 565-70.

13- Balas MC, Scott LD, Rogers AE. 
Frequency and type of errors and near 
errors reported by critical care nurses. Can 
J Nurs Res 2006; 38(2): 24-41.

14- Elder NC, Graham D, Brandt E, Hickner 
J. Barriers and motivators for making error 
reports from family medicine offices: a 
report from the American Academy of 
Family Physicians National Research 
Networks (AAFP NRN). J Am Board Fam 
Med 2007; 20 (2): 115-23.

PQ�1 �(�R�� �� ���2:�9a �(�R���1 .  1
�.a #$�%&

�$�2/�- ����!" .     S�.T*a H�.+4
 Ee�.(+ �.�X"

H��  m�./ ~1���� ���%- cX"� ����6�PryY 1��.,) ~ �

��(;) %0�+ ~1���$�) 4 cX"� E�(�- gB�%� ~PryY .


�� U ��3�..� b�..' k..�
� �^ �%..�4�- �6�..����U .

#4$����=�a L�(;) .1��,) :�K�� ~Pryt .

17- Fein S, Hilborne L, Kagawa-Singer M, et 
al. A conceptual model for disclosure of 
medical errors. In: Henriksen K, Battles 
JB, Marks ES, eds. Advances in Patient 
Safety: From Research to Implementation. 
Rockville: Agency for Healthcare 
Research and Quality; 2005, Vol 2.

18- Tang FI, Sheu SJ , Yu S, Wei IL, Chen 
CH. Nurses relate the contributing factors 
involved in medication errors. J Clin Nurs 
2007; 16(3): 447-57.


��U� .1� .4� . S4�..& ���?..� ��..�*��$��..�%..a��2+ .

 ��...��� �...�Z�)F �� �$9...�*+ .?�...K��
S �

  �..���	 E�..�' ���..+�+ 4 �$�2../�-)^ (..��A�� .

Pryt.

20- Anselmi ML, Peduzzi M, Dos Santos CB. 

 [
 D

ow
nl

oa
de

d 
fr

om
 jo

ur
na

ls
.tu

m
s.

ac
.ir

 o
n 

20
26

-0
4-

07
 ]

 

                            11 / 12

https://journals.tums.ac.ir/ijme/article-1-5053-fa.html


54,��
��( � ���
( ��-
  :./�� �
(
0� 1���2 
3 45��	 6	�78,���� �� ��
 :�9%
0	 :��;<= �

Errors in the administration of intravenous 
medication in Brazilian hospitals. J Clin 
Nurs 2007; 16(10): 1839-47.

21- Mayo AM, Duncan D. Nurse perceptions 
of medication errors: what we need to 
know for patient safety. J Nurs Care Qual 
2004; 19(3): 209-17.

22- Eto S, Kyngas H. The qualitative content 
analysis process. J Adv Nurs 2008; 
62(1):107-15.

23- Speziale HS, Carpenter DR. Qualitative 
Research in Nursing: Advancing the 
Humanistic Imperative. Lippincott 
Williams & Wilkins; 2007.

24- Reason J. Human error: models and 
management. BMJ 2000; 320: 768-70.

25- Sutcliffe KM. Defining and classifying 
medical error: lessons for learning. Qual 
Saf Health Care 2004; 13(1): 8-9. 

26- Uribe CL, Schweikhart SB, Pathak DS, 
Dow M, March GB. Perceived barriers to 
medical-error reporting: an exploratory 
investigation. J Healthc Manag 2002; 
47(4): 263-79.

27- Chiang HY, Pepper GA. Barriers to 
nurses, reporting of medication 
administration errors in Taiwan. J Nurs 
Scholarsh 2006; 38(4): 392-9. 

28- Wakefield DS, Wakefield BJ, Borders T, 
Uden-Holman T, Blegen M, Vaughn T. 
Understanding and comparing differences 
in reported medication administration error 
rates. Am J Med Qual 1999; 14(2): 73-80.

29- Lawton R, Parker D. Barriers to incident 
reporting in a healthcare system. Qual Saf 
Health Care 2002; 11(1): 15-8. 

30- Coyle YM, Mercer SQ, Murphy- Cullen 
CL, Schneider GW, Hynan LS. 
Effectiveness of a graduate medical 
education program for improving medical 
event reporting attitude and behavior. Qual 
Saf Health Care 2005; 14(5): 383-8. 

31- Jeffe DB, Dunagan WC, Garbutt J, et al. 
Using focus groups to understand 
physicians’ and nurses’ perspectives on 
error reporting in hospitals. JT Comm J 
Qual Saf 2004; 30(9): 471-9. 

32- Taylor JA , Brownstein D, Christakis DA, 
et al. Use of incident reports by physicians 

and nurses to document medical errors in 
pediatric patients. Pedatrics 2004; 114(3): 
729-35.

33- Karsh BT, Escoto KH, Beasley JW, 
Holden RJ. Toward a theoretical approach 
to medical error reporting system research 
and design. Appl Ergon 2006; 37(3): 283 -
95.

34- Wakefield DS, Wakefield BJ, Uden-
Holman T, Blegen MA. Perceived barriers 
in reporting medications administration 
errors. Best Pract Benchmarking Health 
1996; 1(4): 191-7. 

35- Stratton KM, Blegen MA, Pepper G, 
Vaughn T. Reporting of medication errors 
by pediatric nurses. J Pediatr Nurs 2004; 
19(6): 385-92.

36- Wakefield BJ, Uden- Holamen T, 
Wakefield DS. Development and 
validation of the medication administration 
error reporting survey. In: Henriksen K, 
Battles JB, Marks ES, eds. Advances in 
Patient Safety: From Research to 
Implementation. Rockville: Agency for 
Healthcare Research and Quality; 2005, 
Vol 4, p. 475-89.

37- Wakefield BJ, Blegen MA, Uden-Holman 
T, Vauhn T, Chrischilles E, Wakefield DS. 
Organizational culture, continuous quality 
improvement, and medication 
administration error reporting. Am J Med 
Qual 2001; 16(4): 128-34.

38- Hsaio GY , Chen IJ, YU S, Wei IL, Fang 
YY, Tang FI. Nurses’ knowledge of high-
alert medications: instrument development 
and validation. J Adv Nurs 2010; 66 (1): 
177-90.

39- Jones L, Arana G. Is downsizing affecting 
incident reports? Jt Comm J Qual Improv 
1996; 22(8): 592-4. 

40- Chiang HY, Lin SY, Hsu SC, Ma SC. 
Factors determining hospital nurses’ 
failures in reporting medication errors in 
Taiwan. Nurs Outlook 2010; 58(1): 17-25.

41- Kohn LT, Corrigan J, Donalson MS. To 
Err Is Human: Building a Safer Health 
System. Washington, DC: National 
Academies Press; 1999.

 [
 D

ow
nl

oa
de

d 
fr

om
 jo

ur
na

ls
.tu

m
s.

ac
.ir

 o
n 

20
26

-0
4-

07
 ]

 

Powered by TCPDF (www.tcpdf.org)

                            12 / 12

https://journals.tums.ac.ir/ijme/article-1-5053-fa.html
http://www.tcpdf.org

