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Abstract

Increased patient satisfaction can promote patient’s compliance with prescribed treatments and improve
patients’ health. The aim of this study was to determine the patients’ satisfaction with nurses in surgical
departments of Imam, Razi, and Golestan hospitals of Ahvaz city in 2018. In this descriptive-analytic study,
patients over 18 years of age with at least 3 days of hospitalization were studied. Data including age, sex,
marriage status, level of education, type of illness, hospitalization time, number of hospital admissions, and
health status were collected through a demographic form. Patients’ satisfaction with nurses was obtained by
the satisfaction questionnaire of nursing services. Chi-square, one-way analysis of variance, Kruskal-Wallis
analysis, Mann-Whitney test, and Spearman correlation coefficient were used to analyze by SPSS software.
Patients’ satisfaction in Imam, Razi and Golestan hospitals were 78.25+12.09, 68.30+11.24, and
58.09+17.42, respectively. Highest level of patients’ satisfaction was with Razi hospital nurses (P-
value<0.05).There were no significant difference between patients of different hospitals regarding age,
marriage status, place of residence, hospitalization history, and education level (P-value>0.05).With
increasing age, having a history of admission, an increase in the duration of hospitalization, the patients’
satisfaction score decreased significantly (P-value<0.05), but there was no significant difference between the
patients’ satisfaction by marriage status, place of residence and level of education (P-value>0.05). It is
suggested that effective strategies for increasing patients’ satisfaction be applied through more care and
attention of more sensitive people. Also, increasing awareness of the community about the duties of patients,
nurses, and medical staff is recommended.
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