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Abstract

One of the main methods of improving patient safety is use of reporting systems and providing facilities for
analyzing and preventing mistakes. The aim of this study was to determine the attitude of nursing managers
of hospitals affiliated to Kurdistan University of Medical Sciences towards the voluntary reporting system of
medical errors in 2015. In this descriptive-analytic study, all managers of selected hospitals in Kurdistan
province were enrolled in this study. The data was collected through a valid questionnaire for attitude
towards the voluntary reporting system of medical errors. Data were analyzed by SPSS software version 20,
independent t-test, chi - square and ANOVA. According to the results of the study, 87.9% (80 participants)
of the managers encountered reporting of errors in their workplace. 68.1% (62 participants) of the managers
had a positive attitude toward the voluntary system of medical errors and 16.15 % (15 participants) had a
negative attitude and 15.38% (14 participants) were indifferent. According to the results of the research,
more than 68.1 % of managers have a positive attitude towards the voluntary reporting of medical errors and
with the necessary measures a suitable platform for launching the voluntary reporting system of medical
errors in the treatment centers can be provided.
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