[ Downloaded from journals.tums.ac.ir on 2026-04-05 ]

13 0,95 1399 Jlw « Kby b 9 G5/

09 3 S390 {TE Li90T (6515 o 49 LI (Kiwgo SwodlST
Tt el s e

99/5/4  ,Lics) & )b 99/2/28 : oy iy g b 98/8/11 :cdl yo & ,b

Eo9s0 sl

oS

Plo S s SCalST lase 53 0LLSn Slss LT L cvased 55 los @ 0l Ll | €Ky 50 SnslSh o le
ada b)_>'- Q\)LSAJB ng_w)‘ cgi:AJLST‘Ia.:;u)J AL«?-)‘ calises 6)[5 L;La.)a.?u)z Jwbj@ ¢GL; 6))194.’ LJ‘J.‘H ‘LAU‘:')‘J;
)sl_za)l.:é) M}gw‘ :j;'jb)”jﬁfj‘js cbu.ﬂél.ﬁ)t'ﬁ)ﬁbjwt.o—‘ L;n)wﬂﬂ‘;j.w c&A;ﬁEJJ GQJ)'Q.Q.@-T .LJLA ck}_&ﬁél.ﬁ)w)
Qﬁéﬁ%‘)}f}&wﬁJ&‘f‘ué&l@b)&&gwbudzjﬁ@mJbﬁ‘fﬁ)j&x\j@c&bgiw
Sl e b e Sl e o S o ph e B sl 5 ale Slaclad el o Lale i slas) O alS o e
pd3 (sl aS Ll 5l g sl Ol gl 4 0SSl 5 el Sledst ieS 5 oS RS O ies (Semg sl canals
DL cs;_w‘ L;)Lx..ab deLﬁéﬂj}&l@lﬂ)‘ &L}-L«.\Z bl};:‘ u‘)‘}sv\.& (50.1;“.)% ALQ?-)‘ cfkj}\&&oﬁbm)bb J))}LJ..!‘)J
OT L 3,55 5 5 (6,8 53 35 g0 Lty gosbs 5 axtls p o la S5y 5 Ko ge SeoslST (ol b ms 0 llis oyl

Sy ¢ A1 (SoslST (3D g AdS 0851,

d‘fn\ qufjf ng uf’<~:'f— rjl& e@\: ¢ <~3f_ 60.;\;».;.:‘3 ‘J"’UJJ‘ g_,.la cjjg g)L;”JLL..u‘ 1
Ol OB S OldS (Sa pske olliils ¢ S 501063 (5ouSiils (OIS358 (S 0103 055 skl .2

AVTAATYVTL (Al 8 8 (St ais gaaanls (JSlae Jslia (505 5Ll Lk (€ K lauilse S jb (sonious g3 ™
Email: dr.afshari@goums.ac.ir



mailto:dr.afshari@goums.ac.ir
https://journals.tums.ac.ir/ijme/article-1-6143-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-05 ]

0550 1 (5590 felle (55907 (5,18 Jaume o lilla (Kias 9o SaoulsT 15/ (San 5 JudlS 92

2 Kse Godoly oS Aoz o OLE LS Bamme 3 (55
o 03 SGosba s Flay e (Lige e A
OIS 5e 53 pa (GB35 el s )l
Aoy Wy oS das o Ol S Sldlae (iomen
FSET w5 A8 e Jes (ol ediS (g B 5 5 ol s
() 3305 0 G333 ade 331l o 505 S

Suadl e ey 55 ) Sgo g,
(f) el o5 8

(o) o s sl al o

L Jsdre s la byl wile Jlasl o JL3 53
S e DLl cal s o pgie (SIS E 5 Sas
e 63l LBl plonil 5y g g5 O3l L s
3 g Al g o g ST e 5 3 a5 L3

035K 5 Koy g0 a3 s> 0

sl 255 D51 5 S 33 b sl gt sl
el s e kil s glaslisl o poa Ll &S
Sl dlasl ol ol oo plsil 5 5 e b g 5 SS1 el
Opepen 5d e SLB s a8 el 5 Slegl e
WL 055 4 e 231 W ol s
L gy o

LS o ke o g (sl o

e Olsle e 5 ol sl is b e opl s
5 el OB &S Sluls s 4 disie b
Copde &S Sl Joiee Sl il oS S SLS
4 A el Gl Solad el s bl
SMeld pade | L3 53 (JSe I O3 o  late
e 3 Sde Ssie 4 AT sl 4 el cpl LS

Qg..b).&s_,gjf 9 QLA)LN Cﬁj‘Jw cdalsl B J)A.ZL;A

4. Work place bullying
5. Leymann

PURYYS

MSis o3l sl clie Jole Ol5 e s
Llgm Ll oS aex 5 S5 w28l )l Ol o
55 o e 3 o3l ol S Sl s peade eSO,
STyl LI,y 5 @ Kabsl b G851 sl
STV P O A 5 POV N
3 pda i s b paslae 5 5L g el (S35
ol oS5 5l l 53 B O els cus
S s S el (K SensST) ol 00531
wtls y S ge SeaslST 5 S oo o & s Ui
A a1l OT L allie sopi 5 20050 L

O Lo o “-<*“,9'°

($3500 Ol 1 OIS B 55 Sons goiky
DB e 55 03 S L ol Sy 5s 5 b Laees
35506 sphie Bl gmds 4 bses Siupe dls
i 3550 GledilS St 5 SSlatn S04 (L3
b Ky oplasd sl gs e Baim 4 5 3,5 1
S5 5L 5O e 515 3 C‘f.—“” ol SR dadle
Sl g5 Hs 4 alie SIS Lo 4 C 2550 ¢l
) 35 e s

SV S G O e 53 03 S gl Tal guniSay
wlie 3050 5 03,50 e (sl b ol
s Bl L ety ol S el O Ly A s
53 (S0 g gl Ol ool S Ll T
To Slibe slagiuad; o olE (owir laj,e 51 51
(Y) das s

1. Mobbing
2. Namie
3. Violence

Website: htto://ijme.tums.ac.ir



http://ijme.tums.ac.ir
https://journals.tums.ac.ir/ijme/article-1-6143-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-05 ]

93 VW o, 90 VA8 Jlus oSk s g ,5 g BUA)

et osllal Lalsy mlay Jle gl sl Al g s
g Llg e (DI S s (ol Sl 0SS
55 el 658 e bl sl bl o Jb Saaslays
Jpams CoiS 2alS glins 4 «SoslST Sl 5 Shes
Rl IO el 5l Oles &S ool (s ol s S
S S Sag esle Wil plaaks s dosas Gl
b i (Bl O Oeasdlp B SO 5 e
i Sen meal 1ol amels e, 5wl
el Sl

BEL ST o 5 S5

ST Gl Sage SeoslST Slkes o F L1y gaiSey
WS o olem| QA 331 51 Son S s S oS 3pd
(sl 4 S5 st (5 me 53 (935 b g Ol Wil
DLl 63,0 dile plasile L1 5l b 45,5 o pad 1
M &S 8 Bl L sas e s e See 0 ol L
5z el S b s 5 @) ol Sl s
(A) s o O s lcl Sy, s s b

SoslST Lo 3 a5 LS LS e ° e s
oS s o DL 3 5l g (gl S gl oUls
S IS i Zalbge Gl S @A 4
03 SUB S N ol S pl S aes
Bl NS s s A5 Sa bl e
(8) das walsl 3 la 20 4 IS

S Al Hpd e 3 58 31 )l sen o ) L3
ol Aol g 5l Olals cplidea | >l dals ftéfp
S olals cpl s S el oS sl LT L wlis
Joe 53 wiSeuals s S 5l s s 4 ol (S
a5 sliled 5L S ales OLLI L (K s

4. Wylie
5. Westhues

5 Sluld 03 SedS1 4 o L) wx g ¢l (Sanse
51 e i Sl

Gyl paseds Plg.? Sk 0

3 o dote OBLHACST b Ol oy nle
Sle Lol el o la e (08 Ol |y SL 3
x g Ml padse al s e el s Sl
g A G gl 0 S ge o 2

03,5 Sl [y (gal o

ol s e B Dbl 3l Gl ( Kiuge s 3 3
Condy Jods s SL3 L AL £ B s Wl e L)
3,8 Ol S 5w el OIS e AU oo

Koo Sensls|

NS iy w8l L Sap ST O
ol Gy, b« SKalST sl 3l 03 5 S sy
(bl 51 s G 0351 e sy Sl ol
5 o Gl WS ke 03w b
3 Fa0s Sl Gles g 53 K mlhss Sl bl eslinals s
U lp O Sl Sy sbay 3550 oliliy
Lo 53 Srse T ams S uniSa (0) g dal Sl
(oKils 5 &) Shssel VL sl 3 kel (SaslST
ops Al 1 ekl nl TO sl (P) dase £
o080 ple w oss e 818 Olsle aoes 55 45 Ll
00 55 S Sl mie SLLE 5 b e Jl laey S
oo A Sl e edidy nl 2l el 58 nl 2l
ol ls s B b 1Y) s Al S Olejle
il a5 SeslST Jass S0 Olajle S1 &S

L Obsle s o pde 51 513 i Slodody (i 52

1. Khoo
2. Korukcu
3. Johnson

Website: htto://ijme.tums.ac.ir



http://ijme.tums.ac.ir
https://journals.tums.ac.ir/ijme/article-1-6143-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-05 ]

0550 1 (5590 felle (55907 (5,18 Jaume o lilla (Kias 9o SaoulsT 15/ (San 5 JudlS 94

i geny 53 OLes (K ge SaslST 55150 Aoy
(1Y) s e o alie

Sipge SeodlST OLLS a5 3l slizel T a0
Sl ol 5 ol e daiabi 5l oS dzea g5l 3l
5 e dSEls b sy sl 3l ST o SaslST lama s 0L
S AS o Ol sl S e Colem Olidle e oK1
L Sl ap bl 5 Dbk e ol OBW 55055 s
5 S o LS eSS b bl D5 gims S
LS b g s M WSS, ke 3 | g5 Sl
oo OLes 5Tl b s g S o (VY)
Szl pabge oS Sloy Lkime WOT 63, 55 o o ix
Jlea| «eVlae HLasl 5o cutbge Ll b lea.«
el s S S 5 S S 525 e S
Ol sl WS o sl A s Fo ol sdg Ol sead
GRS bl 5 Slas b Sz 531 &S 5000 5
Codh g0 Jlaz=l 45 s 555 (60l B L ablds JSias 1) 555
sesdle WSl 5 Lls 3 s mbe b e 55 (g i
R kS g | Ol S8 oKl &S (935 Sl
(V) LIS g e i 355 slacins

wils Glhaae 35050 51 (ol 5o bld G Sde i)l
AST ol i Job gl il ol s el Lol el
Rl s Olaa ol L3S 33 s lie p Lral
daly 5> SaslsT (635 o3 518 55800 ¢ e G
ol LTl wils sl shlis e padge b
Lo JB s 01K bl ks, Klg e gsbsm
b Gills ol o Il ol ol dods Sy ol
ISE s 4 e (SLS 3 oS Ob ed el
SRS e 4 s pd e WS e slaslsy 5 Jiee e
ade (ol ST plol 5l sl €03 g2kl b o

2. Mcdermott
3. Szanajda

(V0 58) Wy oW S0l 55 3 S

S ( Simn OEL IS o« SenslST (sladaes o
Cile slaanaS (b3l 5 ey Glag Kl b
2oedhe Ol S s s B s e ) Ol
S e el iy a8 Jlesl 5 sdaze ol 31 05 S s
o5 gbanaS Dl Ole 53 OLLI e L8,
Sl LT OB 0SS e ol ol lilay 50 a5
Ol o am G 35 L Sl go)lys b s o 1S 0 1,
3 sl Sl S (SUsys gl Olor 5 A0S Lm0
S o WOl sl a1y 1L alilie o5 50 48T s e 1)
(1)

zo Sge o5 SeaslST ladamme 53 S o' JiS
Pl Kigesn Soily 535 51 b 303l aen Ly cdns s
gt ol ey Jee nl GLE e LA
(1) ol Lo 53 sl las (6513 (sodunslis
Ugea OF 5l Namie & ol s Ober gsdse ool
0> el S K05 Sbea 1Y) Sl 038 5k s 0
Ll sl ;S Ko oy 5> Sk 53 s el
By ks Ol s o Laslse 51 oleslu sl 3l ) Sy
LK o sadlesl gl dlis 5 oaseST
Ol el gl sl Gl s s le OhSen
ede pleml 5 (S5l Sl orse Jlisl Sl Lilg s
Al el g edle 53 0L o e SRS ol
Sl o Sb B o wlie Cldgi e 4 0451 8 51 O Kes
w1y Lol 5 58 e edaSgyld a3 Loos SOl
3,8 dal b Obesle s (lae & )d3

s i 4 el S &S 5 OLS L
o [ PSP PN S VG VR AP e SR
PYIE 53 a8 ol osls Olis LS ganlas Ll cdas o &

1. Keashly

Website: htto://ijme.tums.ac.ir



http://ijme.tums.ac.ir
https://journals.tums.ac.ir/ijme/article-1-6143-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-05 ]

95 VW o, 90 VA8 Jlus oSk s g ,5 g BUA)

STl (19) s dals e S g slae b
Lol sbadl games 53 WL (ST sl
pae 3 Shoe Olak 53 Conds cpl U VL S0
A el ST ede cs

S sl Lo el Sl GLE 5
ol BB S i s iy il glaloi e
(asreils Oladlae j Lewly slial G g J 98 5 O 5>
D s o Sl S Ul e ey A
odsal)l gla iisel WS 5 aS Olak 5 Ol gl
e s aldbsls Sl 51 O35k o el
3358 Ol glasl IS 2 i Ok Jhesl s
S cdae 53 (S5 spam 2 bls 5o (Sl s
i glasl Ol 5y Kiose 2580 ol Lasl e
Lowlaat U8, 5o 4 e LS (pomed (ele
o5l el esdle Ll ool 8 (V1) 58 pmtils
S8 lge S 5 e Sl B ) 0L gl
N N TS Ut N PE R SR WAL
L s ele o lasl culul L3, &S 5500
okl 53 a8 A3l Jlmtils gl S KU
Sl o S e S el i MKl s Ssp
el Ko sl Jame 53 GO U5 sl s
RO

e esls Ol odaze Slallas 56 L LES
Sage 3l F Vb (SaslST Gladamme 53 Ko (Sl
sladle ¢l a3l 5 el KaslST 8 gladass s
S 558 ¢ pamas £330 Lonl g2 Lame opl LS s ((golene
oy oyl f‘ﬁ AEb i Ly ol g eSS sl
(V1) ssie S NSb

OY s 5 Sy ks &

5 3bml 53 Gl Sl 228 (SensT Slesla 0 s

gl

Oblizel gspble b ocays il ol sl el 5
OLisl Do g e b S L (slalaily ol 31 a5 5el 5 ale
Olge G (sl oS ol ) oo 5 o i ol s 63,10
a5 5l S I s as S L e, 4 S
Gl 5 SR L odlaly 5o e Gl L ol o
Sl byo s sy (Db s sl 5 el
RERIRE{ P JPCY PN S SN (RS A B o
b 53 5 el mlo gl (eds Blis go)los Ol Sen
5 oeke Sl 5 el olds (Wl SaslsT
e ol Shes s b el IR (2]
ka8l g

Koo Sesl8T 2,100

2o Saa lael S8 glasla 5 s
Rl S oo 5 Sl b Sledidy ladipr pel
il Jama sloul 4 (pd Sy pde (s s
il g Sipge SaslST (V) dalosil sl (guas 8
cia) Sl Gl asle Sos elalis s, s
5 o dSE) S S ganslr (Dbl 5 LSS (e
S S ok gl ol dal uis 5 (s
o (5 S Jid Sl LKz po (5 20 55 45 (531 3
s LoVl il el e s 0L 4
5 Sl 0 SWS pee p3 iy S
Ol 558 Jbzsl Joms 03,585 a5 Ll 13 ol sl
(00) ds e 0Lz foles zi

b Jamie GLA o3 S kAl (S
S 5 Solgls 5 538 S p it U 2 esde
3> Aot Gl 5 Slas CiiS 2l sl (s e
abidl bl a0 W S Sas sl glasls

Ghar Ghwdpw p oy XS e Sl Sl 1

Website: htto://ijme.tums.ac.ir



http://ijme.tums.ac.ir
https://journals.tums.ac.ir/ijme/article-1-6143-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-05 ]

G850 53 (55950 flle () saT (5, dauns yu il (S 9o SueulST 15l ISan g LIS 96

S aly kb« SoslST ladams OV gt 5 O ke
5 Sl €glas = BV (,_L;» S glals « Gl Soh
5 adllas (2550l Lol OF (815 (5,505 ol iles
Sl el (g1ad = kb, 55 5Ll ol ply sl 1SS
033 sl B e i sl SaLl Dk ke Lia pae
baedSiils Aol 3 a8 jsbolen de) o B 4 Gt
slasl Gilatiadl g Hskie 4 oate golS)S 5 La s
oo B as S bl o 5l pladhs 55 el caa
NS5 35 WS Ol Sl 5 S
Soo & olosle GUSD ey 53 sS85 la WS
s A 4

Loaklie 5o Ol & e 8 e LS
L Sldllas ol syl 38 Sodpal 5l om o S0
O eSS e Sl oyl ST s S s
Fo Sl S Ko Solew sy ol
Loos,S Ok 3l us lesl sdiS6 A5 534S das e
gt Pl s ss e dnl b colem Olojle 0V sies
WNgo b OLen Gl Sl s s, el (e
Ll Vs @ olpde (a8 (1Y) a8 eles! zesVL
ol 2 035 e BAa L L 5 e (RIS sl iy
5 S e s e 00 LI ) s e 3 fudee
Sopde Solex Olgsa OGS il Sl LIS e )
gl AL ediS (6,3 5 3 C«:,l),aj

035 Ol Co e i 5l Swse (@Blge 2N
Soml g 5 ekl ol b ks e Jlesl 1 s s
S Sy pde Jdes (S e Fy Obeslus
OBl ¢ 5250 Gl 5l o e 45 0m (635050 53 Lol 15 e
S 3 5 Gk Y pane 0diS (655 513 sl Al o
OB U CSS o &S ol ol sliel ol ol sl
e Lgs\J\Ji.':,L..)\ Dk, o5 S e o6 S 1 o e

Olsle OV gte b e copeplsl €(VV) L8 o 5gy e

5 Olpde cshs YU oCle s Kap L aes L
Lulys 5 oo DU, 5 ola S Ol et il 5 oo OY e
s LS es (Salsl Jama 3 Slanl 5y (gled >
s IS8 el s e gl L Olsle slajles
oWl 55 glayld) las glaslen oo sbl O
Sl i o b OAs lse b Ll 5 el jasiie 0t
(1Y) 88 sl g il s 5 DLl 4 s

S iy 53 &SeslST (33D Laul s 03500l b
@33 ol il bl 28 (Kise dile olasly 55 5
1S A e Ol KeaslST

@B B 02 Jr e Ll ele e glae]
Glgme 5 iy b b S8 5 ol by s
(Sisel 53 Okl (g oles = Jade 13,8l 3 Ol p 5
0P Oa Ll Ll ele i s il (65508 6
Lo a) s Lk gabll Ol 4 (B 5 plasl
e o 53 5l (DK k5 e Y,
Ol 5 Aoz o 55 el i 5 G Gl S e
(10) 2500 e ok 5 03 IS,

5 s 4 anly SLlS (SslST gal3T Qsjﬂﬁlfé
G b LI el Olsle Sy pds Dleaas
3OS Gl LSl s pele aa lasl I e
S sy sl il gl Sl o
o glasl phulew Ol cod Sl IS
S 2SN GekasOll (ol Dlepbse 3 (ke
S8 oplicawlasl 3 e ol i w slg 50 s Ol
23 03 pkad e 3l 5 etiaslezel 1510 La s,
Seidy boablie 5o 0Ll & Ololsesl b Sedms glael
aVsle oBs (godaline pimman 35 dalr SaS Kioge
Gl 3l S A5 dalt Lo (Sl e 53 OY s
3 Okebl pde L8 4 S 5 psm S Sae
S b s K;ﬁy@(l.ﬁ\;\ OY e Colo

Website: htto://ijme.tums.ac.ir



http://ijme.tums.ac.ir
https://journals.tums.ac.ir/ijme/article-1-6143-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-05 ]

97 VW o, 90 VA8 Jlus oSk s g ,5 g BUA)

Sl elld 8 (piaman 5 Las o 18 Gl | Alidens 8
S Knge SolST malS 3wl el gl b,
Saen L3 Ll sl s Shas Sl enee obdl (V) it
Sap gl 5y Swge 3lpe Uosply Sose il
gt 5 OF mdy (sl el e $OIBI L 5 esls asiis
Sl Kl e &S oy p slalpl e 5l LSS b
S b SLosl Llpl S GLssh Gl 1 s e
S Gl opl 3l eslizal b oGl g me amys Y
538 B eon s o bl 53 sl e
zols Sl (Y1) 558 o nnlS Lags S sm 3l 3 5 ok
03 314le s Slil opl IS KT gaasY aS ol
s 55 Ol Do S5 s b Sl
P e L s el Lol Sl Cu e
ol Sl (LS e s SIS ) 4 SeS LS
OIS sty il Gy e 5 b S
b bl (6135 1 45 Sl mls (pmen 3y Aal
Slezaas O @l 0336 0 5 Koo JSia
N L B R P
A dal g ae game glael (6 s
S o
Sl 5> Siuse soliy 45 30 b ol 2
Sl e 53 bosart 5 3ls 3y SeaslST (oIS
il s 4 anelr e 5o |y Cgllasl il Ll
Lol & ersie b Gl e bl aly sl
O L alie 5 Ko Gl olidy cnl Gla S5y ool

S (g48 gazme 3 San e oy Bl )y 5055 Al
LBl OAed b 5 AiS 5555 ¢ 5550 & WalT o
Oads A3 oylal cpl 51 iy oS Hsboles 5 B b g s
Cslad a4 ol sl 5 e canss 88 ki)
A351s

5 Ol Cunde oSSl s Lopdle S s
SO Ll i ol 530S e 33 el Y st
b ablie o3 bea 1,0 55 15 ooy o0l b allis gl
e Sl ol b Ll e Olesla 5 0S5 A5 5l 3
Lo Olsle S oo pde (A LASL Jlsds
Lol 51 el o OS5 51 L5 s 3 aS o510l Olea
bl 28 (Chas Ol g ol ganiSa (V) w5 e
S laee 53 ey ol o S DI Sl s s
DY g S Slo3 3L sl g (g eyl LaOT Sy e
Sl el s ST e sl 3l (eSS s Wy ol s Olesla
sy O Gl Slauss 5 Ll Oleply 355 b,
Sted 5 sl g sl Sl a4 ol ply eS Lo
(OVA) s o 13 e T g ol 5 e o3 1 Ol

P N SIPL IR R GAELD 1S e e
S5 opl b lisls abtlle ops &S sl 3l aS b Ka
S das e b gl s TSIS(F) csS abl
b, b g gedge 8 Soisl b Sloslo gis 5 ke 48
RURET S I RN P EXWE VTS Y- [ REEINN [P PV
ol gatSa Sy els OLSLES das culs, SRl 5 s,
SRk e ol s b Sals b Sl O s
1,8 o355 Ol )8 saen 31 1y i el bl (bl
(18) S o oanss 5 Sl (slajld; laslsl

Sk, S Gl Cusi L Llg e oljle e

1. Salin
2. Glambek

Website: htto://ijme.tums.ac.ir



http://ijme.tums.ac.ir
https://journals.tums.ac.ir/ijme/article-1-6143-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-05 ]

0550 1 (5590 felle (55907 (5,18 Jaume o lilla (Kias 9o SaoulsT 15/ (San 5 JudlS 98

1- Leymann H. The content and development of
mobbing at work. European journal of work and
organizational psychology. 1996 1;5(2):165-84.

2- Namie G. Workplace bullying: Escalated
incivility. Ivey Business Journal. 2003; 68(2):1-6.
3- Namie G. The Workplace Bullying & Trauma
Institute:  report on abusive  workplaces.
Bellingham, WA: The Workplace Bullying
Institute. 2003;20:2005.

4- Leymann H, Gustafsson A. Mobbing at work
and the development of post-traumatic stress
disorders. European Journal of work and
organizational psychology. 1996 Jun 1;5(2):251-
75.

5- Khoo SB. Academic mobbing: Hidden health
hazard at workplace. Malaysian family physician:
the official journal of the Academy of Family
Physicians of Malaysia. 2010;5(2):61.

6- Korukcu O, Bulut O, Tuzcu A, Bayram Z,
OZTURK TURKMEN H. An adaptation of
Leymann Inventory of Psychological Terror to
health sciences programs in Turkey. Anatolian
Journal of Psychiatry/Anadolu Psikiyatri Dergisi.
2014.1;15(4).

7- Johnson P. Bullying in academia up close and
personal: My story. Workplace: A Journal for
Academic Labor. 2014;1(24).

8- Wylie P. My campus administration, Faculty
Association and me: Academic mobbing and
sweetheart unionism. Workplace: A Journal for
Academic Labor. 2018;15(31).

9- Westhues K, editor. Workplace mobbing in
academe: Reports from twenty universities. Edwin
Mellen Press; 2004.

10- Szanajda A. Workplace Harassment in Higher
Education in Taiwan, ROC: Review and
Recommendations. Review Pub Administration
Manag. 2018;6(254):2.

11- Keashly L, Neuman JH. Faculty experiences

@l:.e
with bullying in higher education: Causes,
consequences, and management. Administrative
Theory & Praxis. 2010;32(1):48-70.

12- Namie G, Lutgen-Sandvik PE. Active and
passive accomplices: The communal character of
workplace bullying. International Journal of
communication. 2010;19(4):31.

13- Keim J, McDermott JC. Mobbing: Workplace
violence in the academy. The Educational Forum
2010; 74(2):167-173.

14- Clark CM, Olender L, Kenski D, Cardoni C.
Exploring and addressing faculty-to-faculty
incivility: A national perspective and literature
review. Journal of Nursing Education.
2013;52(4):211-8.

15- Quine L. Workplace bullying in NHS
community trust: staff questionnaire survey. Bmj.
1999; 318 (7178):228-32.

16- Eysenck MW, Derakshan N, Santos R, Calvo
MG. Anxiety and cognitive performance:
attentional control theory. Emotion.
2007;7(2):336.

17- Strandmark M, Hallberg LM. Being rejected
and expelled from the workplace: Experiences of
bullying in the public service sector. Qualitative
research in psychology. 2007;4(1-2):1-4.

18- Salin D. Ways of explaining workplace
bullying: A review of enabling, motivating and
precipitating structures and processes in the work
environment. Human relations. 2003;56(10):1213-
32.

19- Glambek M, Skogstad A, Einarsen S.
Workplace bullying, the development of job
insecurity and the role of laissez-faire leadership:
A two-wave moderated mediation study. Work &
Stress. 2018;32(3): 297-312.

20- Wieland D, Beitz JM. Resilience to social
bullying in academia: A phenomenological study.
Nurse educator. 2015;40(6):289-93.


http://ijme.tums.ac.ir
https://journals.tums.ac.ir/ijme/article-1-6143-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-05 ]

Medical Ethics and History of Medicine, 2020, VVol. 13

Review Article

Academic Mobbing, A Challenge For Higher Education: A Review of Literature
Mojtaba Fazel®, Elham Afshari*

1Emergency Medicine Specialist, Assistant Professor, Gorgan School of Mmedicine, Gorgan University of Medical sciences, Gorgan,
Iran.
2Pediatric Dentistry Specialist, Assistant Professor, Gorgan School of Dentistry, Gorgan University of Medical Sciences, Gorgan,
Iran.
* Corresponding Author: dr.afshari@goums.ac.ir

Abstract

The phrase "Academic mobbing" can be described as character assassination or psychological harassment
against a colleague. According to many published reports, individuals in any workplace, including the
academic environment, may be targets of coworkers' antisocial behaviors such as accusation, humiliation,
emotional abuse, and general offences. In addition to personal negative outcomes including decreased job
satisfaction, increased occupational stress, and higher risk for anxiety and depression; academic mobbing can
lead to decreased efficacy of the organization to reach its targets. Job dissatisfaction leads to decrease effort
of faculties in performing educational and scientific activities that has indirect consequences on community.
The direct effect of dissatisfaction of faculties would be decreased quality and quantity of educational
services to students. Since the first steps to systematically deal with any social issue, including academic
mobbing is understanding the nature and characteristics of the situation, the current review tends to introduce
and establish the characteristics of academic mobbing as well as the role of the authorities in preventing or
resolving the problem.
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