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2. Spearman's rank correlation coefficient

Website: http://ijme.tums.ac.ir


http://ijme.tums.ac.ir
http://dx.doi.org/10.18502/ijme.v18i1.18674
https://journals.tums.ac.ir/ijme/article-1-6605-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-04 |

[ DOI: 10.18502/ijme.v18i1.18674 |

11 ???OJLO.LI'JOJL&O:IAOJS);IFOFLJLWA\:S.&}:&JU 9 FUSI

3 2ol o,Sles a5 ol lid asdlas glaasdl
5 hlas adlas o cusls S Lgie 5l VL xdaw
Iy 2858wl ol 3l asjof e 5l i YYAY o o o), Sen
JWo 5o (JLS 5 goemme adlllas jo (V) 2is )5 3155 g5
Co> 1 @55l o Shes (hlow Sl (e Iogas VTAY
oy 45 OTAD) S 5 el anlllas .(F) 5,5 )]
oo SSls by cod g slogliolen 2S5l
Sgr lawgio ax j0 9 O IV cSlo, cigpangd (S
M55 OliSen 5 Tslisl st Slallae s (1Y)
O g 0ue g (YN (YN V) o 50 8IS (Y =) (Y- +#)
152 ool €00) (Y1) LSen 5 ooly> () ) (VFAF)
b ;o 2855wl a5 sy las (YY) (VYY) o), Sen
It b adlae ol b e Sl cle o lawgie
5 Sl ade 4y Cewl S ;K00 2y g Al clalllas
5 dged x> Sglite sl @elg 5l (Fp p @Sl Sin )
o s oS bl 5asl Soo LYo 5 5 dised b,
Ol los LIS 50 PLST g Wilgs (o0 9,Shoe (0555ly
Sl o ggo90 (nl ar (S 093 Ghles s2lo)b
Al e S lpse )5 Cuglsl Wl adees &S
Sfles (2855wl (G985 Cumdy 4 4>y b (nizen
Db i bl shls slal cosis (o] coeal 5 gl b
255 )8 Ol g e )15 Zaglgl )
) 2555wl ol aan (lylany o iST ol aslllas o

PRTERC dsalllao ..ﬁo; @b»‘ P o",bjl = L P &o

4. Ugurluoglu
5. Kowal

(F) 0 ()15 Vb 4 lawgie 1585 (Bjsel slagbs Lo
5 worar Gplulen o (Lee 5 e adlae mls
0 o yeSiloo 45 3l Lis VYAF) o5 s selozz] usls
03 Vb &y lawgite whan ,0 (5 slaglin )l (2555l
g ol aslllae gl b Lol e S5l 5 a8 (Vo) o
LS e a5 ol ol (Vo) ) el Adlas b
bagio jshy g 09 o )0 PA Coiiie (slo)9lS o (0555l
S kS g 0o ) (285l slaojsm den o pe pgu g0
Ohen 5 T gigl (s n g adllas (V) 2o S b5
£ 0 "l plla o Shee b, Glgie cow (Yoo T)
Ohlasl gel i bg)l &obxl gae ;525 VA aloz 5l jeis
Slred Gt sty Sledd a5 ol gl TSl
b Sadle 33 0003 AV b ooy OOIA 5l gsS5ealy
P YY) oL 578l daalllas jo ((VA) Sl 542
22,0 YVIB sga0 (IS 0555l 036 (segee slapliw Lo
Oladllas cul mls o 5555wl o Sloe 0,0 a5 (V) 04
L;Lc:w:.i—l Slol® g badl ululy 0g yols adlae 51 YL
plas il as s ,8 bloul e (lgiee 00l 53 gl
9 9 8ee gnpr Sl Ol Lo (nl 5o 3o (255l
@095 oo Sl lie Cupoe S5 Loled 5 655 e
Slyl Olge @ Gl | @855l o5 Cul Ly e
ol Gk 3l 1) Gl oSlee o5 285 a5 5 (g0,
B g ol Wyl ) gyt cols, 285 ojlail lgi e

1. Vitrai
2. Ustun
3. Shaqura

Website: http://ijme.tums.ac.ir


http://ijme.tums.ac.ir
http://dx.doi.org/10.18502/ijme.v18i1.18674
https://journals.tums.ac.ir/ijme/article-1-6605-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-04 |

[ DOI: 10.18502/ijme.v18i1.18674 |

Ulilew b gt 510 Lo 0y 9SGl abu Gy g Gl ySa 9 550> 'y

5 JlsiysS anllas ;5 05 60,5 oMb 2lagSs 4l o
S )lie 9 QB B s (5 Coedl o5 (Ve 0 0) (e
oS ohlen g (2ud addllas ;o (YF) cusl 009y puenal 0
009 darzme CoheS (HBULS axzlye Sl Sl as o Scenl
axdllas 5 (V8) o)5an 5 JsSTgmutd axlllas ;5 (V0) Cond
Sw (n el o (sleizl Solea () Gl a5 (bl
Slyan ol aalllae b Sldlls oyl gl a5 0b asslis
Lis an 4 bgye 050 (0 5Vl (2555l 3 Shes )
oSan 5 g0y Slalllas gl b 45 351 Jlags cosl S 5 L
Y Ohen 5 Ty5h (V) ohler 5 Gloaes, «(O00)
sl Slgman (V8) (V1Y) o5 5 JsST5gmnld 5 (FY)
Cole, as olo Hlas el o (Y1) Ql)mﬁacg axdllas
Sleas byl 0wl yaie flae 4 ey cdin 4 ol
Je 5 39008 a5 el ol le (Sl 5 )by
Slow 09t 5 Glays wl B jo Wlgi oo adlge (nl 5o 5
anlllas b Slalllas ol ol a5 (YA) sl ansls bl i
6505 (YL (YA VY) 75 s dalllas (o clls Jlgsran pol>
3 (V) 39 el 5o Sl 0)L)d (2555l e
5 Shae ,L5 51 ans opnyige obedl 53 (Ve = V) Vil anllias
2 O0F) Celosgy (Silo e a4 b yo (65 Gl 5o
@555l i (Ve o0) olSea 5" nSosn anlllas
ol adlllas b a5 (F+) ol o0y (Siloyomo amy ) bogy e
ol Slgen
5.Lin
6. Peters

7. Bramesfeld
8. Hiipkes

slayl dan (oy0 YV (VL) ol )l <o 28T .(1YVAY) JLS
2 A7) 60,5 b)) mee 1y Gbjw Sleas o 5955l
el ye 0o, 3AVIY L5 51O TAA) ] S 5 obilS asllas
Coanl oains i aS 0y ¥ 51 VL T olal 5 S 58l
3 (V) el GBaS asxlie ofags 5l e85l ol
OB 5 Si95m s (V) (V2 1)) e 5 by gy
55 V) VAT Jlo s zoiin 48 5 sl $¥5 (s,
g b og pte (2555l Sl o3l a0 Sl s 6l
Olmes duyoo S5 4 sl ol 5o (2955l 0yed 4
S99 (9o Slagsbiw Lo o (2555l 5,1 sl cud b
ol el 6 5YL s 4 1 oG syls

conlin Lo o3 51 da  yage cpilo anlllane o
S5 5" g8 aallanys .53 Sl Lagons CaisS (
(VF) csl o0y lazme CotS oy ( laetl b 55 (Voo 0)
5 b anlllas o etls Slyien ol dallls gl b aS
anxlye Sl jlam oy Ceeall ATAP Lo o ol See
adllas 0 (YO) Cewl 009 pronal jo &S )Lk BaS
afllas  (V7) okl 0 (YY) o) SKen o7 JsST 5 gl
a8 Cdlw (2955l ol 5o (V4o V) e 5 Tp iy
O @l a5 og a5 e 588 ax g (1))525 TV o
Sl 0 Sl bl lyen pole adlhs b Sl
o ol 0 K,8 10 Dol o 4 el Sas Slallas
2l 03g: Jalge plu g diges

ilow oBWs 5l an (o pcsenl oS yol> adlas o

1. Cornwall

2. Liabsuetrakul
3. Valentine

4. Peltzer

Website: http://ijme.tums.ac.ir


http://ijme.tums.ac.ir
http://dx.doi.org/10.18502/ijme.v18i1.18674
https://journals.tums.ac.ir/ijme/article-1-6605-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-04 |

[ DOI: 10.18502/ijme.v18i1.18674 |

(Rd ???OJLO.LI'JOJL&O:IAOJS);IFOFLJLWA\:S.&}:&JU 9 FUSI

o Sleg) HedS o by Jlggen (V) (YY) o, Sen
Slamgpm 09 ) lamme s 5l ollen i
Wlod 57 2ula )b bl (Olylow ol s o iow 5 (bl
oHlen 5 )l Oldlas gloaidl b asxas onl Jy (A)
sl 3l o 5l ((VF) LT o alawsly (YY) (VYA0)
s & (S 5d DUl coas el Jlgeen (YY) o9i
00 e asd, "\).)"'\’?LSA )"”L )L"*‘ é"") 9 u“‘L‘“T xr
Al el 5 g oo wdle il e b bLs)|
O (s SISl yogr gl aiins,les 550
O) aio )18 jlas o me o l) pliilales 5 ol e ol
o3 Lis ilgiion g9:890 cnl 5l Ol Zold) cidids o
sb 4 a8 uls, il b les o Slead mms sl
G0 e § 518> Dleas ]l o a4 B o wilgs cod plae
Ol odes o aSLy 09l Bhme Al Glaggld
o Sl Glons Sloss 405 g CatsS 51 Sl sasenls,
wgb W) fgp CobeS L g fesiie Sleas onl azye
el Jawgs Gl Loy dazme Sl Jlai! g ) Lo culs,
(YPYE) 09 ga s

et 31 S oolitl (o ol & sl
5 peiis bl Gl aS cul Slaal alex 51 cwdle
902 Onlplo b oo Sl pllas (g5 s b (SSBGS
L sl Bgsle ;525 coodl pllas codgs a5 sy o0 Sl &
5 sd90 ool jo Gan pl GaxT 4 Coed U auS o2l)8
(V) 00,8 cpekre Sloas )l slgoye

adllas o oS ol ol adllas slacosgame I S
el 5o Jolse 9)50 )0 Olsised b5 Coabl b (oalaite

Sl sl al Wi aslllae ol @l Ll ol jo 8,8

oy (foml Sy QLl G amy ol adlllas o
(OF) il s Slallas )3 a5 cels | oy sSoasly o, Shos o
(V) (Y2V0) 515 9 (V0) solsz oY) uSign (YY) 55k
ools 1) Ll o yiaS 0ke jo bl B om 4y olilae 5
19S50 bl pl sl asllas ol slaaidl alie a5 Wog
Sl yo golil aS |z T ced Sl @ 3 5l a0 laiz L
bygiS 51 ol 5o Sloys Joee pliwjloy b Sk jo
Sl ol a4 lagls)) i g el Jsene il
pas el cpl s s, e a4l Sole Sk
S Gl 5 el Sl g 955 Sl 4 Ll Lol
S pllas Cg e 0958 ¢puizren ((VY) ol il (6l
plss 5 oolyls SLaj S92y alex ) alide slajsiS 5o
ol RS o 3l Canle 98T (B 50 oo Jobe (el
5 85T 5 olilesy Sl 2al38 51 Sl Wlgise gade
) Ll gl 65 el & plabl 5 (LT saiallys
50 el S a5 (YY) ol QUT PPN EREN
O ya8 51 gogaze oolaiuwl Hlilen leye g cdlagy slapllas
Slow &8 lie 5 bl 5o Lol canil sl g ol
[y Cwods (Baims @)l Wig co Gloys Sbos S poenas o
Jazol 5 (F7) S s 5 il 5 Slass S 500 &
et (1 0) a3 o (BN ) (0955l lil ple 2
9 OB S Galo Sl o Gy 51 ke ys Q] 3>
(Sgy o)l mhw 5 Slles asl)l9) Ghie 5 Cue Bl
(VY) 00,5 3asme Wilgh oo o)yl axdlae g
Slal myo 1y Gml oped Geegs (2B, DU Coiss
o)len 5 blad Sldlas gbs L a5 cuils 5685wl

5 obasd, 5 (V0) (Y1) o5 5 g3l ((Y) (VYAY)

Website: http://ijme.tums.ac.ir


http://ijme.tums.ac.ir
http://dx.doi.org/10.18502/ijme.v18i1.18674
https://journals.tums.ac.ir/ijme/article-1-6605-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-04 |

[ DOI: 10.18502/ijme.v18i1.18674 |

Ulilew b gt 510 Lo 0y 9SGl abu Gy g Gl ySa 9 550> e

S 5 Ao

Gl )l ;o 555wl o Sl g Coonl S 0,0l
PV (a0 5,5 ,3T0 5 (65l sleo anged (B9l
Olylesm b5 5l e golul a4y el (59,0 iy )8 laigis
cdcls 6))W - @9&7:.9/ b o,;lo.c 9 KW Gal) P
B> dm Oed oo olgidon ol ogd el Syl
15 Dl s 5 8l SISl CuiS sy Sike s Sl
4 2555l ;0 Gloy g (Lhieel ST W pS 13 Cudlyl
Olis gyt axg b leas pgas o ol les
Sigel 2 cdl LS Csliw 5 Glpae S 63 g sams
2 by gl aras 5 (2855l A 5o Gludl (g9,
Sl 3811 yles Lyl (5o ki Wl co o sSeasly S3eg
G S el 08 ol 38l 0 il sl Sy LB g SIS
IRV PIRVE PR P S
o ool

oais b,l55 B din g (g 5l (lie 0,laS AigSomn
@lo;..xé 9 ,(u""
aalllas oyl o aloses 45 anllas 45 0aiiSES 5 ol Lo

Ayl co el cain ST S Ll

onl o Wesls (5550 aam Il ail san| (gl alsloe wlalas
Sl slaoaly mes 5l oy los Conl San 45 5,5 Lo
Lty cpl yo aen Ol ailiole O¥lew a5 ylo,s aigy 4o
Sl @z 5 009 Pl 2y oOlsSRel & el el
Sy 1 Sy S bl 5l ws 8 ST sl aile oo
pole olSails gloys (bigal (slagbim lon )0 (6 i ol o
Slgian san | Slalllas plosil Cap sl 009 HladS Sy
@b Ohlem @ 2555l gl wyn @ 38
bl plo Guizes 5 gosas 5 so oSS
Fhb (s rizen 09h Aoy 5 cogad b (s

20,8l l aMSlas cpl cidu 5l o cye sladslos

Website: http://ijme.tums.ac.ir


http://ijme.tums.ac.ir
http://dx.doi.org/10.18502/ijme.v18i1.18674
https://journals.tums.ac.ir/ijme/article-1-6605-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-04 |

[ DOI: 10.18502/ijme.v18i1.18674 |

10 ???OJLO.LI'JOJL&O:IAOJS);IFOFLJLWA\:S.&}:&JU 9 FUSI

Hooshmand E, Ramzi A, Jamali J,
Ghalandarabadi L, Vafaee-najar A. Evaluation
of the Staff Responsiveness Level to Patients
Referred to Public and Private Hospitals in
Mashhad during 2018. Navid No. 2019;
22(71): 1-10. [in Persian]

Fazaeli S, Yousefi M, Ebrahimipour H,
Banikazemi H, Khorsand Vakilzadeh A.
Responsiveness of the health system in
outpatient services in low and highincome
areas of Mashhad. Journal of paramedical
science and rehabilitation. 2016; 5(2): 58- 66.
[in Persian]

Mohammadi A, Kamali K. Patients'
perspectives on responsiveness in outpatient
clinics of hospitals at Zanjan University of
medical sciences. Preventive care in nursing &
midwifery journal. 2015; 5(1): 80-92. [in
Persian]

Gohari M, Tabibi SJ, Nasiripour A, Mahboubi
M. Seven dimensions of accountability in
Iran’s teaching hospitals: a national study.
Payavard-Salamat. 2012; 6 (4): 255- 264.
Raee Z, Abedi H. Nurses' Perspectives on
Human Dignity of Hospitalized Patients. I[JN.

2017; 29 (104):55-65. [in Persian]

Montazeralfaraj R, Shafii M, Dehghani A,
Moddaresi M, Zare V. Examine the
relationship between service quality and
responsiveness of the hospital and its
relationship ~ with  loyal  patients in
governmental hospitals of Yazd took place in
2016. TB. 2017; 16 (4):96-108. [in Persian]

Rashidian A, Kavosi Z, Majdzadeh R,
Pourreza A, Pourmalek F, Arab M, et al
Assessing health system responsiveness: a
household survey in 17th District of Tehran.
Iranian Red Crescent Medical Journal.
2011;13(5):302-8.

Karami-Tanha F, Moradi-Lakeh M, Fallah-
Abadi H, Nojomi M. Health System
Responsiveness for Care of Patients with Heart

10.

11.

12.

13.

14.

15.

&b
Failure: Evidence form a University Hospital.
Archives of Iranian medicine. 2014; 17(11):
36-4.
Valentine NB, Bonsel GJ, Murray ClJ.
Measuring quality of health care from the
user’s  perspective in 41  countries:
psychometric properties of whose questions on
health systems responsiveness. Qual Life Res.
2007; 16(7): 1107-25.
Arab M, Rahimi Foroushani A, Akbari Sari A,
Khammarnia M, Sadeghi A, Siavashi E
Comparison of Responsiveness Rate among
Private and Social Security Hospitals in Tehran
City. JHOSP. 2016; 14 (4):29-39. [in Persian]
Piroozi B, Mohamadi Bolban Abad A, Moradi
G. Assessing Health System Responsiveness
after the Implementation of Health System
Reform: A Case Study of Sanandaj, 2014-
2015. IRJE. 2016; 11 (4):1-9. [in Persian]
Zareei E, Danesh Kohan A, Khoda Karim S,
Shamsodini Lori A, Ahmadi Kashkooli S.
Assessing the level of response of public
hospitals under the auspices of Shahid
Beheshti University of Medical Sciences from
the perspective of patients in the second half of
2015. Pajoohande. 2016;21(2): 99-106. [in
Persian]
Njeru MK, Blystad A, Nyamongo IK,
Fylkesnes K. A critical assessment of the
WHO responsiveness tool: lessons from
voluntary HIV testing and counseling services
in Kenya. BMC Health Serv Res. 2009; 9:243.
Bramesfeld A, Wedegirtner F, Elgeti H,
Bisson S. How does mental health care
perform in respect to service users'
expectations? Evaluating inpatient and
outpatient care in Germany with the WHO
responsiveness concept. BMC Health Serv
Res. 2007; 7: 99.
Javadi M, Karimi S, Raiesi A, Yaghoubi M,
Kaveh K. Comparison of patients’ and nurses’
viewpoints about responsiveness among a
sample from public and private hospitals of

Website: http://ijme.tums.ac.ir


http://ijme.tums.ac.ir
http://dx.doi.org/10.18502/ijme.v18i1.18674
https://journals.tums.ac.ir/ijme/article-1-6605-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-04 |

[ DOI: 10.18502/ijme.v18i1.18674 |

Ulilew b gt 510 Lo 0y 9SGl abu Gy g Gl ySa 9 550> 4

16.

17.

18.

19.

20.

21.

22.

23.

Isfahan. Iranian Journal of Nursing and
Midwifery Research. 2011;16(4):273-7. [in
Persian]

Vakili A, Mehr Alizadeh S, Pour Hoseyni SM.
View of academics of Faculty of Medicine of
Semnan University of Medical Sciences
towards student research. jmed. 2011;6(1):11 -
6. [in Persian]

Vitrai J. Inequality in health system
responsiveness. Joint WHS report. 2007.
Ustiin TB, Chatterji S, Mechbal A, Murray
CJL. The World Health Surveys: Health
Systems Performance Assessment (Debates,
Methods and Empiricism). 1st ed. Geneva:
WHO, 2003; 797-808.

Shaqura II, Jaafaripooyan E, Hosseini M,
Shagora AERS, Sari AA. Nurses' Perspectives
on Inpatient Care Responsiveness at the Gazan
Public Hospitals. Ethiop J Health Sci.
2021;31(4):847-856.

Ugurluoglu O, Celik Y. How responsive
Turkish health care system is to its citizens: the
views of hospital managers. Journal of Medical
Systems. 2006;30(6):421-8. 23.

Kowal P, Naidoo N, Williams SR, Chatterji S.
Performance of the health system in China and
Asia as measured by responsiveness. Health.
2011;3(10):638-46. 24. Arab.M R-FA, Akbari
Sari.A, Khammarnia.M, Sadeghi. A,
Siavashi.E. Comparison of Responsiveness
Rate among Private and Social Security
Hospitals in Tehran City. Journal of Hospital.
2015;14(4):29-39.

Ebrahimipour H, Najjar A, Jahani AK,
Pourtaleb A, Javadi M, Rezazadeh A, et al.
Health system responsiveness: a case study of
general hospitals in Iran. International journal
of Health Policy and Management.
2013;1(1):85-90. [in Persian]

Keyvanlo, Z., Fazayeli, S., Barghamadi, B.,
keykhosravi, A., Sabzevari, N., Neamatshabhi,
M. The study of the most important aspectsns
of responsiveness from the point of view of
referring to Sabzevar health centers. Journal of

24.

25.

26.

27.

28.

29.

30.

31.

32.

Sabzevar University of Medical Sciences,
2020; 26(6): 817-825. [in Persian]

Cornwall A, Lucas H, Pasteur K. Introduction:
Accountability through participation:
Developing workable partnership models in
the health sector. IDS Bulletin, 2000; 31(1):1-
13.

Fathi F, Khezri A, Khanjani MS, Hosseinzadeh
S, Abdi K. Comparison of Responsiveness
Status of Rehabilitation Services Organization
from the Perspective of Services Recipients.
Archives of Rehabilitation. 2019; 20(3):270-
285. [in Persian]

Liabsuetrakul T, Petmanee P, Sanguanchua S,
Oumudee N. Health system responsiveness for
delivery care in Southern Thailand.
International Journal for Quality in Health

Care. 2012; 24(2):169-75.

Peltzer K. Patient experiences and health
system responsiveness in South Africa. BMC

Health Services Research. 2009; 9:117.

Lin YP, Tsai YF, ChenHF. Dignity in care in
the hospital setting from patients’ perspectives
in Taiwan: a descriptive qualitative study.
Journal of Clinical Nursing. 2011; 20(5-
6):794-80.

Peters BG, Pierre J. Citizens versus the new
public manager: The problem of mutual
empowerment. Administration & Society.
2000; 32(1):9-28.

Hiipkes E, Quintyn M, Taylor MW. The
accountability of financial sector supervisors-
principles and practice. European Business
Law Review. 2005; 16(6):1575-620.

Bazzaz MM, Taghvaee MRE, Salehi M,
Bakhtiari M, Shaye ZA. Health System’s
Responsiveness of Inpatients: Hospitals of
Iran. Global Journal of Health Science.
2015;7(7):106-14. [in Persian]

Vejdani M, Godarzeyan M, Rahimi Z, Saffari
SE, Vejdani M, Fouji S, et al. Responsiveness
in Health Service: Patients Experience in

Website: http://ijme.tums.ac.ir


http://ijme.tums.ac.ir
http://dx.doi.org/10.18502/ijme.v18i1.18674
https://journals.tums.ac.ir/ijme/article-1-6605-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-04 |

[ DOI: 10.18502/ijme.v18i1.18674 |

??S'OJLOJZQJLE.DnIAOJSanFOFdLWA\:S.ﬁ'J_}:{é{JU 93Ul

33.

34.

Hospital of Sabzevar Journal of Sabzevar
University of Medical Sciences. 2016;
23(4):662-671.

Fotaki M, Roland M, Boyd A, Mc Donald R,
Scheaff R, Smith L. What benefits will choice
bring to patients? Literature review and
assessment of implications. Journal of Health
Services Research & Policy. 2008; 13(3):178-
84.

Ristea AL, Ioan Franc V, Dinu V.
Responsiveness of health systems: a barometer
of the quality of health services. Amfiteatru

35.

36.

Economic. 2009; 11(26):277-87.

Keshtkaran A, Taft V, Keshtkaran V, Heidari
A, Shahmohammadi J, Dehbozorgi M et al.
Client Tribute Plan and Patient Satisfaction in
Shiraz Hospitals. Payavard. 2017; 11 (1):115-
123. [in Persian]

Keshtkaran A, Heidari A, Keshtkaran V, Taft
V, Almasi A. Satisfaction of outpatients
referring to teaching hospitals clinics in Shiraz,
2009. Payesh. 2012; 11(4): 459-465. [in
Persian]

Website: http://ijme.tums.ac.ir


http://ijme.tums.ac.ir
http://dx.doi.org/10.18502/ijme.v18i1.18674
https://journals.tums.ac.ir/ijme/article-1-6605-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-04 ]

Iranian Journal of Medical Ethics and History of Medicine, 2025, Volume 18, Article 1

Oriigimal Article

Assessing Responsiveness to Non-Medical Needs of Inpatients in -
Educational-Therapeutic Hospitals in Gorgan, 2022

Alireza Heidari", Seyed Hamed Atashi? Farideh Kouchak?®, Zahra Khatirnamani*

1. Assistant professor, Health Management and Social Development Research Center, Golestan University of Medical

Sciences, Gorgan, Iran.

2. General Physician, Health Management and Social Development Research Center, Golestan University of Medical

Sciences, Gorgan, Iran.

3. Assistant professor, Health Management and Social Development Research Center, Golestan University of Medical

Sciences, Gorgan, Iran.

4. Ph.D Student in Biostatistics, Health Management and Social Development Research Center, Golestan University of

Medical Sciences, Gorgan, Iran.

Received: 23 June 2023
Accepted: 25 January 2025
Published: 20 May 2025

*Corresponding Author

Alireza Heidari

Address: Health Management and Social
Development Research Center, Golestan
University of Medical Sciences, Gorgan,
Iran.

Postal Code : 4919646441

Tel: 98 17 32 55 82 00

Email: alirezaheidari7@gmail.com

Citation to this article:

Heidari A, Atashi SH, Kouchak F,
Khatimamani Z. Assessing responsiveness
to non-medical needs of inpatients in
educational-therapeutic ~ hospitals  in
Gorgan, 2022. Iranian Journal of Medical
Ethics and History of Medicine. 2025;
18:Article number: 1.

Abstract

Addressing patients’ non-medical needs reflects the desires of patients and
their families to engage more actively in decision-making and treatment
processes. The present study aimed to assess the level of responsiveness to
the non-medical needs of hospitalized patients. This was a cross-sectional
study conducted using a descriptive-analytical approach. A total of 392
patients hospitalized in Shahid Sayad Shirazi and 5 Azar educational-
therapeutic hospitals, affiliated with Golestan University of Medical
Sciences in Gorgan, were included in the study. Participants were selected
through systematic random sampling. Data were collected using the
validated and reliable responsiveness questionnaire developed by the World
Health Organization (WHO). The mean (£SD) age of participants was
(45.17+16.92) years, with 55.1% being male. The mean (+SD) overall score
for the importance of responsiveness was (33.37 £4.45), which was above
the average. The majority of patients (over 65%) rated all dimensions of
responsiveness as very important or extremely important. The most
important dimension from the patients' perspective was the quality of the
surrounding environment (95.9%), while the least important was the
confidentiality of personal information (34.7%). The mean (£SD) overall
score for responsiveness performance was 54.54 (0.7£8), which was above
the average. The overall score of the responsiveness performance and
importance in Sayad Shirazi and 5 Azar educational hospitals was above
average. Dimensions deemed important by patients but with weaker
performance should be prioritized, and educational and therapeutic centers
should pay more attention to patients’ non-clinical expectations.

Keywords: Health System Responsiveness, Inpatient Care, Non-Medical
Aspects of Care.
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