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Ethical Considerations in Televisits: A Framework for Safe and Effective Implementation
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Abstract
Televisits offer significant potential for enhancing healthcare accessibility,
reducing costs, and improving patient satisfaction. However, their effective
implementation requires careful consideration of ethical principles to ensure
patient safety, privacy, and quality of care. This paper examines key ethical
considerations for televisit implementation across three stages: pre-visit,
during-visit, and post-visit. Pre-visit considerations include careful patient
selection to ensure suitability for remote care, establishing a strong
physician-patient relationship based on trust and obtaining informed
consent, and demonstrating cultural sensitivity and inter-professional
coordination. During the televisit, optimal technical conditions are critical,
including reliable internet connectivity, high-quality audio-visual
«Corresponding Author equipment, and a conc'iucive physical. e.:nvironment.' Compréhensive a%n'd
Email: Rahimi_fatemeh@modares.ac.ir transparent documentation of the televisit encounter is essential. Post-visit
considerations include evaluating patient experiences, addressing any
identified issues, and ensuring timely follow-up for continuous quality
improvement. Ethical considerations extend beyond the clinical encounter.
Addressing technical challenges such as data security, privacy breaches, and
equitable access for all populations, including those with disabilities, is
crucial. Transparent reimbursement mechanisms and ongoing education for
both patients and healthcare providers are essential for successful televisit
integration. The successful implementation of televisits requires a multi-
faceted approach that addresses ethical considerations at all stages.
Developing comprehensive guidelines, adhering to international standards,
and establishing robust oversight mechanisms are essential for ensuring the
safe, effective, and equitable utilization of this innovative technology in
healthcare delivery.
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