[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

AL Gags N (5o sladdi aylen (50590 (Sl e )l 9 @A) Al

R @i S92l ylw 9 31 o slow Colo ) slro

Y Coe . a oo ¥ . Y \ .
"‘}r‘bgd“ﬁj:‘;j‘“u-i‘)°ﬁ}‘ émw‘uﬂmﬂ\&;

i 953 (sdlie
oS

A4 4Ol gt e odalie il Slods Sk e el Olpea Jlen ol (653l 6l s3b5 out ) ax S|
sl s culs, fHﬂwwm ol 3Ol 58 Ol Saaw s 5 s 4 ax g Do 0 Sl oS el B
VO Grasiy ol b s el s LT Gass 5 S 5 S0, b addles S e cnl el S 5,00, L OT Sl i e
L Laosls ks andllas 3505 5 Obil g 55 ST by sy e O oy OFA L) Ol (sla0blons 53 5 s Jlou
ol glaasl s S 13 Lo 5 s 3, 5e (5303503 Glgme B 255 b s soslper al jlilaans salias Sl eslizd
wlib 5 Lags ool Glons ulil 30 Sy 2y 5 25005 plal Jald ol o5 s 5 aib Dlexr » Jonde a3
b 3l bl opl S e Son Sl s 5 dble 50 dlisa jlew &S col al)l 5 o sdat bl S uls,
e et opl gl 8 e JS0S Cale slal o sl 28l e 5 sl 4 S Jlen elasl o8 Ll e o slaS
) el ol S o peai O oo b Ol IS &S bime 31 cosline 5 3105 sl 5l slew Culis (Glaa) 5 om3ly ine S
a5 8 JLSas Olalen 3 LOT Ll S b e Sl 51 Ohlew <al, (6, S o3Il me il b 55 Wl e baasl
3 g

S 3l Culs (S Gads Glew Suls ) 1 galdS O3l

oo S S o@l;éjmﬁéfsgéﬁhiib‘
oo S S o&ils ‘v‘i":’fi t}l& L;a.)..<..i.‘:\: cd)llwf; 03; )L:.:.}‘JY
oo S S o&ils ‘L;\“;J'i t}iﬁ Lsa.,\;\.i}b DS )LAT c); bl:,w\r

< YN-AYAAY OO - us]; Ls‘)u.u.:‘):\ éj; :‘-;J.n‘):\ \4‘91:. b..\s.a:u:l‘d SR C.\;\:t_): élid'.u‘d (.u.-.;l JT d)la 9 u“)-é% é‘;‘)‘).\ tl:li: [)‘_).9:\ u.al.ai'u *
Email: mohamade@modares.ac.ir


https://journals.tums.ac.ir/ijme/article-1-198-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

S Badad S 10yl ) Ololass culid ) slae Gl 5ad g i o] e 20

sandllas g cpl 5HOV0) das Sul5el 1 s sl e
ey o B (655,80 Sl ol p et (e

Senl Sy 8l oobs b oS el ans 55 5l e
ly S 0wz | il glacadl e 6,8 Obley
L 2Uls 5o 1) Caeal o 5 A Clbe cpl L(VY) ol ol
Sl el o catS oLl 5 S eslll ai a0 gl
ol sl Ohley ol il 5 b i 4 el
035 Ll gladle o ) Ol saer x5l
) el

S Ldias J"‘:’U‘@" Sleas &45 ELEWPN Olazse
53 () 258 Lol 5 x5 e Slen a3l el o 5Y
s ohlsl gy B gl el b N S -
L colo) bl &8 el Ol 5y 555 0 ol
oot Silb)y e Sodia ol ssete S e sl
OY) ol s i 0

o Db Dlon Suldy Gl e n o Sl L
w3 5k Losyls ast Linder-Pelz & (o) 5bey oo
et alsn SO GE S S S ) Suls e e
Jolss 5 s O comse Jalss 20 | oods e 5
5 Merkouris .(\¥) &,8 .+ 13 01 45U cou 503
S8l sl ool by 4 ST Ldiee OlSen
o el b e a0l Ll s e sdalie Slen ol
SusS cmly Saams 5 e 4 ar S Dogp0 Il
A) ol

5 et il g slatasn pelel p Oliisw
23 UlFe Bl5 me OYlEe s Llesls Sl culs,
AN V) Sl Hley ol o LSS else 3 50
Jolse 5l il 5 ks Cio Sl b, S
e 5 salasl elarl (K b Condy Lile Gl
ol Laams OLn 5 Hsieh .(V0 < V#) ol 5l 3
LBl o &8 el lodamy s e Lol Slas

4 dle

s sl wpl ol milig Sl e bt 53 055 0l

g Gledil B ax s 5 Sl alal (gl Olan laanal
sl Bl s asde bl Sl Ol Culs, s
Sl CodS See Gl Oleobon 5 Obbe obes
kS el o Fege sl Sl (1) spd e sslind
Sl Sl gl (1) el il glasle VG
Obley Cold,y ezl 5l eslinal Ll Gl (ghidr ¢ 5¢ds
s &S ol ams 53 31 i Cdl e OBs sl s L
Sabl D3 Goleg e 4 St A s g ddme ads
RGSUUH By VoGt | O o S INT L ST B PGV, WO PN e
22 VA0 gams w0 slen ol 355 5o Olles
Ll 35,8 oo (F 0 0) 0SSl 53 148 (gams 5 (F) I sl
g slasadlye 5l slen bl g3dmee AST 055 0l
35 CaS C}Ua...p‘ sl bl 5y oS (g sba ol sl
Ster OB e 5 Sl Sols, s g Sl
L3l ahb Obles ST .F) 505 3 il Sl
s Ol 4 e bl (_gLav.:M:.ﬂ CSU BE
0 glaglp b, &S Ll s s (V) Wl S
Uil s b il Losls s e slacdl e
Sl Sl o8 aasaslyl 5 o8T Ol e Ol yles slasls
S Soloy (A Lol Sl oo 4 S s
B 5 S 35 GYL Copllas L LU s Ll
el s ok e 5l e 1) LEL g
Sl Csllas Sley sl LS @ Aal aily culs,
el e 5 0T Sl s sazme 5 0Lk sl
53 by Eble &S Cl s i Sl 4 S
Sy 85 ol O w57 BB a0 ol g Sl Sl
S ool Gl Sl Wl 1) OF Wl 68
el S Ll ol sU b ol y glac Sl e

S Ll o Sl psb el &g b L S5 Dles


https://journals.tums.ac.ir/ijme/article-1-198-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

£a ﬁgGJU3@M|¢|@A

5 e C)b'- ol pre lapplaS (V) ol ol
ale Siass slaolpl b 505 55lse 0 5 ol o5 08
Ay O Sldlas bl o Lajlpl ol a8 ey
3575 8l s Gl Susn ste s e Okl
Mt s a5 b el ol (YE=Y8) ol ol 055 Ol ke
Sdle Sl Jlen Call) pggde LS om0 S
adllas ol (ol o pete Slane 28 Gl 5 Sl
Cold) paehe s Sla b5 &S Sl 550, L
el ok pll (6 iy bl S Ly

SLIE-TS

Coloy e 23S sdo 3 adlas ol S 0l
b S 5,00, 3 el OF Sans slad 5 Obleg 35 55
' AS (Gl Jdow ol el eslinal Iy LT h,
Slyma | a3 i e 4 oS Sl G hsy S
Al g b ey el o s JBL oS slaesls
A bl sy b 5 b (Sl gauanb
5 Sl Al Sl SR G el S
Olge Gk ol 5l b il o oo glaosls 5l 4 S 5
leesls (lgme 0955 511, Ol s S LS
ATV YA 5 5 T andllas s oS s &

23 Gy Obles |y Gaiss pl oSS lis
ISas Ol slalbislan 5 A e i
Colu YF Blis oS Wy Sl OBASES 5 Wsls e
Gl 5 sl aaliS olglen Lo WO G5p (gt
Al T oy Camds Ll 0358 Sl sleslen
Olis g S35 bl a8 dzils bS5 o35 536 Lol
DA G Ll 5o el CL s (ol sl s Sl
sog OBda e asdllas ol g (6, S g, s
b oS gosba il alsl CL.,J o baesls 0w, UG
55 LSl 6l 5 58 LU pladl VY oSS jLiw

" Qualitative content analysis
? Subjective interpretation

3 R b Shy (o Carss ol ol
OLes 5 Lee (\WV) cul 2ilig ot s S
Slr Lor ey Dl S Obley oo, Ll
S ol bl e ga xS gawlis fol S el
Risser 5 Eriksen .(\0) vyl b slas bl 5 558
Slew gl pLol B cd Dol Sla ol i 0
et I Gt s oS able 5 b sl STy
ol &1yl ol e 51 lew s 5 Jlel w3l e 1 ol Uil
OA V) 3550 Jols

laci o ol &S Gl G560 sl 5 LIS 55 L
5 S50 Il e s bl el sn g 5 el5l (IS
SHOL e ShlaDl 5 Sos pn e bl SO w anls
Sl Hlog s2d S5 ‘(':Eb 53 el el &1 Oleds
Slen e 505 35 m Sl g sl Sulo), 3 S
2003 el G5 4 oS 1S5 (slad - OL3L e 4 Ll e
Cols, L850 la, S ool Lizes Mahon (Y4)
STl el Sl 2l Jlasy a5 abeis 5l S e
SFpS Caadl Al s L3 oo 01 ke
Shided 31 culs, o e adlas (opl pby (YY) Wls
s B o0 sl Ol

5 5y5e 53 (Gasdome AS Slalllas Lo 5iS 5o
Lol o ol (ol sy a3l e Sl Slen Zul) e
Glaals, Jalse 5 Laanl b CilS S sladdlas ad
5 Olwlay 5o o &l gl glacidl o 51 Olyles
Ol laasly .l osls bl Ol 6l ks Jhe &G sail)
oee Ol lad > Oles st aS sl Ol gl
sl 5o gl sl i 5 Slosle gla ane ¢ SLL
G Al S8 (Gl Sl e 5l ley gL,
it 05 o s e Jelye i aallae ol 5o
(YY) ol ails 5 s,

S S eIl a ¢|,\5) (oS sandlas (o3l slaas Ol 5l s

oslanal sldaaz 5 lal il 31 (65540 53 a8 Lles S Culs,


https://journals.tums.ac.ir/ijme/article-1-198-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

S Badad S 10yl ) Ololass culid ) slae Gl 5ad g i o] e o

S bl 5 o8 bl a3 |y ol ol
L b cols, 5 oblnl Lol ololsl -l LT Saslazsls
Cal, Ol Sl 5l oS bl Sorl 655 ol
W g 208 K Cails o 4 A3 S o Jol
Soils olo! 4

Laosls 55 Gime o dowa Of plis A Dlido
0 bed glio Sl Siass conl b (Y4) 253 5 5ab 5o
L Ol aedS & adS 5 osls (28 3w oy iy 3 )
S e b e g edd e s (e 2 ged b
S Glyee o a5l esls Lew - w5
OB LSSl Slio g Wbl 5l eslatal (gals )l 3
a5 (SISl Lasie Olgy s ST alie
U SR W Lo 5 olab b 5 pew odd 5l
ol slaesls OF b aS ol iyl b AS Glgmn Jebos
bs Sk 4 Gie G bladl 5 el el
Coso el Ghie Sloeslaal boasl s ol s S e
Wosls pglle aslie 5 Gime G5 s b 45 5,5
(X)) K5 8 o gl ol glaesls 5l lags 5 olib

S S 53 Oliises "laesls slazel Sl 5l Oliedl gl
L odd et (5,555 3,8 L= |y baesls b s SV b
Ol 1y Sledbl o 5 Sl Sy i3l Laesls
OB SeS i L Sy Sl pemed e
L el ol amlas salsl GladS o (5 ba (s eslina
Ao o Bl Olleg 395 4 C}hp\

ol 5l o ps gledises e (Jbe gl
o nl [0 i A b e £ ] S 0
s 8 b g A anrl e Jlen 4 osliss 350 psede A
Solem 03l oslx S Sl pan A3 el 5 uS
bog baldgs 5 sl gl lSus 5 basla

Mﬁ uﬁ)‘fg Shme Wl J)),o}:j ;”4"," Obg R

! Trustworthiness
2 Member check

Ll YomAs o Olles o s S amlas oa S5 48
5o Y e Lol (6 Oy e 3 Jlu ¥V KL
Sosba thndls o gme Jad Condy s 50,0 Sk L
Y By N g T PR g1y Lol o s &
L O el sy Ly andil Sy
s gl i Sl s g ste Glaglen b OB LSS L
(ol s Ol (Golew 3lse dhex I Lps Sl
s e (Sl A 5T bl ke
g odne o5 i GanS O3S O (s e 5l
a8 2y eS8 Seos (Al 5 A4S S (Sl oL
w3 Sh PO Ssie iy LSl (s Gla e
S S w500 QLSS i Slis gt opl i Ol
L Ll e oS oS el adlas s 1y Wbl Slas L
laslas glinl 3 a8 oS sl 5t ¢ pdedlsl
23S et b IS8 gl Lol G s Gees Sl s
S AL e esls Olibl Lol « e 0313 el 5 Gl
Oblew bl oo 53 Ll dalgs Gl e Sl
5 i e Jtl ST culs, Lol 5l Guss s oS4 gl
R I U e S R e
Ly o (_gﬁi“@.al.ao]&)m r.x.olig,S)Li,a O
e aslae A o SO Ly dal s Bl e 5 Ole s
oo Ll Sty Ol 6l &S e 53 5 a5 Ol
Glp di e a8 oilrl aslas s gl Sley Sl LS
ol s ealinad skl aes a-las 31 Laesls Lwi@?
Cobe O35 Gees s pdila] L4 aslas g
o IS OV sl sl (YA) el S sla s
50k Aol 4 ol S LS Sk aslas glaaly Ol
$hry SV Ohley Sagmaly 4 x5 bl (g s
Cobe ekt ke ol SV e by 0T
ol A Ok Ldd (gt &S Jloy Sl 3l dss
L lacadle 51 S a4 s Tl ol e sl


https://journals.tums.ac.ir/ijme/article-1-198-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

o)\ ﬁgGJU3@M|¢|@A

s OB 4 s Aot il 4 s b les ]
{ Gt OS] ible 4 i kit Lol il

Ol s iblse 5 Slular! 10 L oS oK Ol b
By bl Lol 55 gt bl L 5d oo a5

i el i S Slal S s ] G506
o el 5 a5 e S s o]
5 035 e A slasi] ah s ol S
Lstos| o O

sl L Dby Slalast i U agrlse 53 Obles
AL sl s e S sl 4 SR G el Wl
B s eden  (Solew N dle gl ks e ible
(635 Me bl o e 2L ol S
At o ) A e e S ] s o Dl
ool 3T SIS ity 0 Comnd Ol et il
Al ol als e islgls slael I S 4 e
A v G | S e 6505 e [oks ple
ApS ey 5 el

S oe G slerel SO Slen baw g ke A4 L
o plad Dl S (o el 8 (g5 gbar 5 e b
S S s sl e e Sl 5l edle ol 1 s
ods Al Ao o by b 5l daws el Dl 1 508
el e sl 5 Yo 2l ool ]l pad i | )
o Oy plovil sipiyl5 st 45l 4 45 o)l sl
ST 3o s b Ok plonil )05 i siead 4505 O g
Lo 6 Lbla L] i o5 slU pleil [ 5 S
Sl S 4 i ST e s i | S e 650 e
[5300 Slgs gy 42l sl S o Blie 5L plon]

sdaih g ol 4 ol S Ol 8 S 51 S
gz sl ST sg Sl Jaw g5 A S W S e )
1S oS Bl Sl i 5l 3 IS ey e | 3
A el e oS Sl (s Obles ae5 &

skl sl s 8 el 55 o B s Sk b
Sk 5 by e GAS ol en 4 alae e Sl ol
3o Ol U ad elia b BU dor gl odd Sl
Aled 8 pdel a0l oo 3550 53 5 s 1 o
Lol @ &8 3 ST b (g 840 500 SUSS5l alin
Syp0 andlae ol 3 5 S e SGS baanl g iyl
oS NSy

OB S eS lin as 540 43 laand pes Mo 4 520
sl 1S 2P S IS 4 e Sl 5l culs) ool
ool 5 by Bpds Galeisnn b ood 5o 5 akb e
GRS ISKe Ly ¥ s ) esled dlar s s go s
2 Sl slese 5 Db 5 des 4 a5 Olib
gl GladS aen &l Ol &Sl 4 ax g L) adyl glaus
w8 il o Clib 5L Lad e (s s dllis 5o
NGV PR W

b Sk -

SMis fpdy 5 Gible ndy gadb 3 bl o5l
23
sl ek -1

3 ible Ll gl 3 2 5l G s OBs S L
Sl 2 Sl Jhes el 5 Sl LSk, Ssp
LS o ol Ol & sl g opl 3 s S
)l s 5 cnlall gonl gl glasl 5l S e ke
S W g ites LOT .S KaS Lol @ Llg o S 0T G
ol aY Dl b SKGo5 5 bl LU G 60l
Sodle gl Ohley S Sl gssis
Ol oley 4 O o0 S A ] 1 S e 0SS Lk
Gt i ol e e o [ S S bl I
S oloy Do Sl G o B ey sl ol plee O

’\'.’.)f‘_iA .))).A L.)'i‘)') Léji.‘.';)l""f. [JL;GL;;J’L?'J&LM}-/

! External check


https://journals.tums.ac.ir/ijme/article-1-198-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

S Badad S 10yl ) Ololass culid ) slae Gl 5ad g i o] e oy

e oo, onl el s W Sl By Js Tl Sl
Fold L Do pad Lo o S o e 0[S
Dby o Llw g 356 oy ol G A Ol lay
Sy LY L0 S 0 58 A 0 0D (5]
Lo o 0 5 D0 a5 i s Sled o e L) L)
S8 65 eSS e [Od plowl [ LI e
DS 2 e s S flse o | AS o \GB
ol o J‘kwj,bvpf[?u'/‘jjgddxﬂ).’ij Ip oS
r,f[x.e"[; Dl JEGL 4 Cand 0y oL A O/
S by 2paS Al pen s UL 4 05 S0y
{ o O i

b ol s Bl s 50 s SOSEe & Olles
i o 3L Olaylog G5l 1] K o S a5 5
S S e D3 ysle oL alal O il g
g oo (505 Dlew Sl [l o b Loy
ol Sl et | 4SS o Sty Sdagen s sl
O 230 3l U ool p gy Olicojlay po &5 (o150
o] 1S o OBnSES i 51 SO [ow £ald A
ol b pil ol s Ol (B 8 2 e
Mke 2T 00 Ol s Co ST Ol ylos Sleo i o
Conds b ol s plowl ] geity 058557 bl andll
2 2 S Aot weS Hlie g Jpm ol o s b
Lol GLS] 2357

5 A b L oM sy OSases L
S Ldkizes OIS G b 1y ol Jlw, Lol U]
ool el Lol S s |y ollin 655000 1L Sles
Al e a1 oSl “3;&1‘-’}’.‘)“%‘3|)L¢ﬁfﬁ

A i A e alal oS b Osen ]
A el e S () e g oL S
Lol G oy Jlo JSio a0 Jbo S o
g ol i g aS ol 500 bl 2 e

Jj}ugmaﬂfajmfbd}b-w/ojkw/bd}

Gz b S e 5 (S35 1) ey Jies
A e sl Lol 3 gl ol 5 L5 S e

LS o Copsllao pulor] o] ol 550 40 45 55 ]
olée b a5 oyl |y iler] ol 435 o Culsy il
Soby st S e S i IS
2 ef e s s e Bl s e S
o Jowd s oy oo 520 200 sle 203 aisd g0 A2
S e o meD o e R0 St
ol [l Ko 03,5 S b 43 m 22 pled b
[ o oloms) Lo o 2 ples]

B(JC R EUPS PN S RPN o Ol
Sy Gosmds Sl 3w s 3 olew LS
S e

s o A ol s o s S e Y ]
P Odagee e S S B Steo V= 45
ole] U e Ol ol o] S i ol
[ =Lt

e S 2050 nl 0> (650 SIS Lt

ALl slael I S fro 4 o pulo] o] LIS ]
[odeo plovil 3 IS 4 410l Slia

e ik = 1=T

5 O Ohley dase Ol adb ol
Sy O pelal 55 a8 o S 1 Ok Glacys s
S o 880 S o Sl L ke glael e
s sl ki 5 Ohlke,y U8 Lls 5l Bick o les
A e Sl Ll Sl 4 sl 3 SO
oo SLbl b 5 0Ll Curds 4 Jlexl L e
53 e Jole G 1 i 53 ke 3l 3 geS Sl 3l
dizns Lol Lls o 355 (gl ool 34 50 i 5 Lol
58S ol s e 3150 6, 0nl 53 5l &S o
By 2 S o GOl eSS 5 OIS

LS e s Sondy (4 Cad Sl


https://journals.tums.ac.ir/ijme/article-1-198-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

oy ﬁgGJU3@M|¢|@A

L4l SIS 5 4 pie i sy sy 3 (63 gy e 12
5 @l N 1 el wles! oBuses s
b i e Ogllas al)l L a0l Ll o Il
Croa WBaSes e Sliw g 5l Wil Ly s
I Ry
el ool Sl S @
A O ol D Ol | SmsS SLB ees @
o St s
At ol i o e g5 sleo 3 st (g3l uls] @
oo
iyl o] =Y=F
035 ibly 59 53 iyl ules! Coeal 4 Ol
GloliSeS e Low e e 4 Ll s
oSS e [ols Lol ] 4l Sl s o] dy S e
Cot gy oyl 45 i pe | 0S e LBl o (6,00
L4l azils Jiol T ols Cavegs Ao
o 5133 (5 6 ol sl bl il
ooy axls HWasl a0l 4 5 atils o Ll b s
Sl plod p3T 45 4] ol bl ] LS o S 55 AL
il Il 5 ool cl= K ail S5l s
ol pol 45 ks Lol roly ] Sl ) o o i
[l wils fols
S WL glo S w8l ko dale e Obles
5okl b WOl st e Sel] e
Lo [ Kl o Fie e al bl 3 L e LS
[t i ol 5 ol i e Al Olilay
Ol yloy o poe $135 ] 1058 0 6 503 oSS Ll
ALl slad 4 Ohlay (s 5 adl e jles diste
S e s sl il B e slad sl adl
oot S o )] lam] 45 gl 25 ol 4 S
Lok Coned g (sl L >

Collae ol e &S Sl b oagrlse 5o Olles

bl il bl (200 LS 2 uld Ao Lo podny it
LS 10 S o

Sobwloy a4 anxle 5o Solite SlUadl Ol jles
SOl o U 1y 355 Ul alan Lol L yls il
w a5 Ul el Sleast o80T aas o a3 54 4o
35 g oo yp (Solow Sl dns oo )l B oglad 5y g Ll 0
ool b aKo o) ] 1S o e By sl LIS )
2 S Ol s S Obesloy O Al UG/
tglis Lol b ad i ) beisl 2 ) 1 e A
Ll b s oo o A8 0 O Condy S0 G5 25
o o Gl e ST S gl
S nS e bl Ul Wil ailes o )
K la= Uy L5 Bl 1 A= Ll el
Ll wlo ool 1 o ke b Ol UG SO ol
S bl ]S e OBasES 8 5l Ky S
S o2 Mo LY a0 Obajlaw 4 fio Ol bl
Gk peiDBE ol o Olislos s b sl (S
cla pl 4, P QIS 5 ¥ s Ol ylow 4 O pan
[ Sy oo 0t 45 Ll (5 0 655 Sl
$pis ol ¥

ol 5 aslier el adb s (gl = o
RO

il g pulos/ == ]

S o pad Al el | SO Sl Olle
S WS e Ak eSSk SLIGE Sl
s 55 Sl dsd sbml LOT 53 pdds ules]
A el ]S e Salsy Ol s el
&b o2 653 sl Lov byt A o (ol iyl o
ke s Sl ]S 0 Olge £S5 cnl Jle ol
S 2 Coploe oyl Sy Lok auly pnds 4 -
o sbecols, bl (shassame SOl diy e fﬁf

03 2 Jped g ook S lp ol (ooplls Ll


https://journals.tums.ac.ir/ijme/article-1-198-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

S Badad S 10yl ) Ololass culid ) slae Gl 5ad g i o] e ot

G s 540 2,5 ol (Sl Cad bads S ad 548 0L
&2 ol Dar ol S et S s s 0k o ke
LS o S5

oS Gz ] S o Sl 5 s UL 8S olen
Sy bl e s LS pli o s OIS0 Sl oy
IS Fr oo S A sl pos OIS cadn ol o]
St plisd portodlow pisln o0 o) pishs oo 45 250
ot S ST ol S Ll L el
Doz il il s Ll (o) Ol Lol s
Gt st g slabled 1 02,8 Sty ple L
Lo Sy oS po o 40 Cod

S Py suleisys 4 by e

Ll o aS LS o o, S bl 555 55 das e 1)
Sl 3550 53 Jlaw SO AL 0T Culs ) (san) i
ol ] s S o038 el 1 ol ol Sl se &S
R S fptde bl A il el
pebiso Sl K b Lo ] S e OB NS S L
52 BT el ol e St a5 e OV

L35 A 0 U a o O padls 0 G &t g ol Sl

LSS el bl 5 il oS oS & Olles
Lalpt o Ol oy sl Sl e gLyl )
Slcme b ot Sy i b Lol gl SIS
ol 3550 53 GlodiS IS jLin 558 by sl Shsu il
1 5S oo Sl LBLU sl 5l aS
ol wwde Slil s 48 s IS buisl St ]

Slab g8 IS5 Ly, -V sooled Jgdr

wlagys | b | aab p; oyl glas wbre glads|y
W3 g R 3 (nF se 3 W3 SR Sl e s
i Gt se Jldt Sae B 3 e 30
. . 4093
L béa\i‘».dsb;\}lpasﬁbfﬁ‘}gj&)41,4.;,[{‘51,|J_~9)
o . . . = .
2|3 el OV e i @il s (S 0 o
¥ X Her
.s}) 3)
3 9 e O el Sl 0L (Sa S gl s
" —Qﬁ _ My o5 bl ot Sl 051 & Cd or 2 e el >
S
BLEVR _ . .
s ol e el G S Sl &S sy Gl 05506
bl . " .&&hﬁj)d;dj:klw"djbqjed'}?b-asdﬁl. .
B NUST L .
S3533 Ay bl 3y (IS & 415 s S



https://journals.tums.ac.ir/ijme/article-1-198-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

0o Sl a,b g (@A dlas
025 05l sl 4(Ohle ) 058 = K
oo e Sl S sl Sl s sl Sl e o i
S g oden S e e e i .
};j‘ 03 9 4> Lfl'?} V.Z.Z\.,\.: L;LK.J.A fv\.\; d‘ijb‘“’ )l;. 9 rjj;-
J,)sg;d f‘jj] IR
ool S aslsle lael 5l S aS e bl ol LS
.aJL;o Cbu‘ u}:\j ngls
JALwP-‘ _
S P B R T A 4 el :
G | 0o K o sl J peld e 8 S Jle a4 Je
03 S
J;L;d JJ}}J{ CJLGL;)J‘J.:Q J:‘Q)Jl'“‘ﬁ‘)"\"liu'i‘)‘j‘ju:;
S 3 ga0S 4 o
<
Loy OIS S s Al e O op S S Gt s 4 sl S
3 slo S5m0 350 508 Sl 538 035 F6S S 35 SN
‘l; - .. . 5
.s}) .‘)bﬁbﬁ)SJJaJ‘JJJ‘L;L?QLLAJL«ﬁL;C}L
: NG C;f 4 ged 3L Ol les Ol 5
K SV LY am s Sl 4 Joo Oliwjlo S o ol
by sl ads e Oleoley 25l 5L Gl Sl &S e
s | Lol gds | f
leﬁu‘ Cons jﬂ _
Ay Sy o 4 S M S @ G5 S B35
anils (65l pal oS e SISty o ol Ul s
sl
G35 bl wledg)s 4 by o Slab (5,8 S Xy, - ¥ sesled i
wley)s b “ab p; adsl slass Lo glad s

ol
6.5 - .
ol

Lol

O35 s | 035 sl

e! o Lol acls sy Ao L;JL" aor L ge 3 45&&\

03 o Lwd gy oo (30l bl 5 glecsls,



https://journals.tums.ac.ir/ijme/article-1-198-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

S Badad S 10yl ) Ololass culid ) slae Gl 5ad g i o] e ol

oyl 42 = e Sl sl g = el
53 g sl g sl bt o sl kil e
e ol Glesls - K
A A o el g she 3 g4y gols b
St
<
LSS s | S sl ol i SS) 8 oS s OLSS Ll b e
BICNES- T J\:{;.lelj\:.ﬂﬁ‘\i@ubjpsjéd|6)bwjaM.éxsdw'
s Sl Sy er IS0 s
. Cé)‘juf;?-‘) Qup&w&;,\iufxpwgobﬁsﬂsﬁrﬁ&ﬁ
ﬁls = Z T -
‘-;’ Z1 v . . F. - &
d)l.walSlL. ajhjjwmff&(’ﬁbbfﬂméﬁsﬁd‘ﬁfﬂ
O ol adls kol L ghe Oyl bl can e
3 S S (g B Sl es S S0y e L
3 .CJ&C.A}‘)JJV.A&A&J
3 ok gr iyt 42,8 it OV oy 0 e S5 sk s
Lo
J -
_ B oawpn Ogenls 4 G S8 4y 50l sy B (6355 aS1 355l
P
) _ ) e)‘Ju"MA‘)IM)LfSL.p‘ua.lJA
Ji"‘bT ol a5l B
gl G dlotsl a0 W1y oS w5 a0 = e
L=
e ol i gl (ST Gy ae B 4 4S oyl
sl s bl s Wl el Jaee Ol slay Lo
2ol 5] L - A .
o QOSSO Lh e syl ol s adl B e slad (clyls
o S oialT el oS g 5l e

S il slal s 2l s 5 ke 4 Cns
5348 WS oo ol Sl Oley o80m (Bl 55 S8 e
My ol o sl (2dle Jaes 5 ks Loy
e dd dalgs i sl b i el 45 e S
Ll 1 ke S s bl 5l & elSes

h.n?q

S8 S e g U5 addlas il S el

DL )Lq.;;. S C,.w‘ J’*"o‘)‘ 9 Ls.)).v;} Jol.w}‘ C.A“LPJ
JL@.:; L;.NL«}‘ eg 9 M‘)L:..:v}.ﬁ Q)L.a_ﬁ L;ij‘b )‘ u»/Lm.}‘


https://journals.tums.ac.ir/ijme/article-1-198-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

oV ﬁgGJU3@M|¢|@A

el sl adl 5 sl bl Sl 5 sl e Aol
KR PRI ﬁbi (b Ol yge (Jsss Lliwp oS ol
KA SAK)

Ko w8 s gasdlas s OLGa 5 Merkouris
MuSe Ll plnil S5 S S S8
Shcals, 5 bk, a4 s Koy Olases lis
goal gl (slasl 4 Lol 035 i3 b 1y ol slacsl
GO [ (B B B P S (N g I
3y 635 o Bl Ll bl Oy das e 0L
Ol 5 Johansson .(YF7) wusl axils 54 Ol b
B Uy B S ez S 318 Ol 1 S o
e 5l Slew Suls) 5 Jage il iblse Ll
LU Ok &S A8 e 0Ll sk 5 . Censlall ST
LS oS s Dlen b L s (S el 550
Sl b sl 5 (a5 e sl gl 5 Sl p b b
(O el DDk 2 o 2 sl S

5 S S ol s ol g Bl 5 4SS
s el o b Ol 4 Ol elesd
5ok 4 s K Sl g Sl sl
bl olashlasl 5 ooglas Ksls s 23l e s
5 oS e iy Olley SUSU 5l sleazils
5 Er S Sl s mile sl Gaen 3 5 alies
gl 4 a5 LSl Bl sl 5 &5 eIl S
Las e S 5 ol e

G ol Olsles Ol G ] S Slen o)l
Oleylog 4 o Olijloy 235 0 pola! [ L [l
ls Jb el Sl S e 2w Vo same LT a0
Slsloy & Sses by sablBS] ol o Sl o
el St clem ) 4 £ S Y 5 Y a0
IS s S o 4 Ay 5 ptdll (60
O bl Ll Sl U S sl a8 s

s 5 bl Ll 11 s by sl S oK
Loolyen a5 das o s ol 4y gaglags Wbl s iy
Sy bl uls; Oles &l 53 & 5y el ool
Sl Olge pl Cod 1y s lesl Ol 5 o
5 5 Gl s s (Shy ol el s
Scepl 1 8 el Osr 2l sy B o S
L3l Bl Joe ol s s e Seid S Gl
K3 10 el ozl 5 b Sy s bl S
5 Mot (el s e 4 Sl e )
P W P N B PV - P RGN PN P PP
(YY) el sl ey ;.aj.ﬂ]j U;H”LJ WO s
PLl K 8 ol ol 4 sl ible
bt e ol sl le 5 sk 0 Son 5 s ible
Wl I 35 5l sl ol il |y Sl 4 055 s
Sl s Oluebl cpl 5 S i s Sy oK 3l S
A3l e3Y 4S8 a sy el bl S LT s se
L e Sl Gl el b 35 dalE
O b S il Dby 35S IS Sles 5 by G
0oy Sle g aab sy ) L5 Cdlhe  Jdes ( SLge
ol Ans 1 g b o S ol bsdle b r
ol 5158 aa OLKes 5 Megivern  gaxlas 3 Lxs
Cow Kles S oS 1, YL colsy & Sl o
oo (T Loz ol Jden 5 sk by g U
Oty a8 slaglesl js Ldkias 55 Ol,Sea 5 Cleary
SF e e Sy ) ol glacdl e Ljls o5l
S Solea Ll VL culs) Olley Lasasl
Llosl @)l 5 5t Jdes Sl 5 o gn slacldl o
55> o2 OLKes 5 Thomas 5 Miller .(¥7) 5,5
ook y S g a8 sl bl olis b Slallas
yd e Sl Sk Sl G5 G Suls, Sos el ey
CekS 5 sk bl Ll Cos ey oo edles,

5 Cae bl G oasd e sl el ol ol (ol


https://journals.tums.ac.ir/ijme/article-1-198-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

S Badad S 10yl ) Ololass culid ) slae Gl 5ad g i o] e oA

(V) Ll o sl s 5 50aS

o llesls Bl cols )y 5l gadae i las Olids
5 0z50y  Jle sl i jpme Gie 5 S 5l
5l S 5 ol s S s Merkouris 31 & 4 0l Kaa
sLee (V) cul oad Sos slasle 5 ol oyl
Sedzmy Jlrle G Oblen ol oS Ldiiae O
SLible 4o el Jolb- & ol gt
0O0) ol sl pas glasilal 5 53 K mdlag
A G s S ols) iy S e LIS 5 Cheung
ol Slew lawl s 5 bl ol By a5 col
LS o Slen & Gl (oS s Rl SRl s
M) e 2alS ol sl Gl 515asl 5

5ol el By 5 0358 5 g sloy sl ol
S LS e bk S8l il Oliis il
Lol bl 5 &S s Slew 5 1 b, (6,8 IS
Sloe Wlgood il pl Do ren s Sy
sl il culs, bl Ll ctle gl Lids
) O e 53 b oS ol (glods AT il b
Jols &S ol Sl i a8 ) o SR 5 S s
iy e 3 1 Zales Al e ool addlls )
S olew Cola, Glaes 5 (2Bl lae &S |l 05 S
ol e a5 pl sl 03 S LD (ol glacdl e
Sew Pl 5 wslas S8 5 ez e iy | Jles
S o e

& S 4o

Slawes 5 (Bl Gae IS 4 e Gold pl mS
ot Dl el gl sl e Sl Gl ol
ol Olpe b OLLE,l oS Llas 5l Sgline 5 3
b 4 e 5 LS e & 3 cladlas) 5 el
sgpe iz il &S pl s e OF (g Sesll i
ol Gl @l s Sl L5 e o35 S
055 5w Jols ol sandlas oSl 4 e g Ll

oW

Obli 5303 5 (8 oS a ST OB ases lis o8
Bl 03 Ole Hls als, 51 Lol 51 bl aS e Ol |
Lol ol 4 cwds s S SLS Olgea | Ok,
s Jole 1y Pl Kos 5 UK 5 Ll 5 Lol Wz 5y
Cle ped 4 5 b e a1y 0T anls Ok,
Aoes ol Lol 5l

shbs &8 Shlay 18 o OLKes 5 McKinley
bl e sl Conl K s patie o 5 YU ool ]
omb sl b ohley 5 kil oL 50 ool 5 Jals
ol .(FV) S o colsy wlal (2Bl 8l o b 2>
WOhlon Cold,y Gramiw 5550 5 0dd plnil Dlllee S
S s ool 5 S e IS L Sl S oW sk
sdalie (il ol 03,50 slasls (el oS
ol s 53 e sozde 51 S Yozl L(FA) 335 e
Al ey Gk 1l SMie By Kl e

Loolew oS dej oo e ol @055 Gaddllas 3 22
3573 pe L oosms qoliw s 538 O35 BB L 39S Sy
lad 0555 S L Oss S 5 rilig 5 AL, OUK
Slazdle Lol J6 @ w5 bl Kos 5 (Ssb
$hl sl o 3,50 55 sl a4 jle b 5 sl &l
S syls sy UGl cpl Shsersl 53 5l e el
Sl Sl Slen el ALl el e 035 enlil (8 e
0y b zalS SOT 51 i g5 S 1 x Ll culs, bl
YY) das o o Olaslor a0 1) O s o Slaee

bl 3o s Gladles OKas 5 Merkouris
ol ol s IS8 (sl e Sl ol ol
Cewdts S35 0 Sl ok g candllas S Ao s
S Sl Sl Wlse 5 lusgdee SHs ) ool

b il Sils sl e Fege Olles S s Olge

' Triangulation


https://journals.tums.ac.ir/ijme/article-1-198-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

09 ﬁﬁ&Jt‘jéM.@

@\.’m

1- Cleary PD, Edgman-Levitan S, Roberts M,
et al. Patients evaluate their hospital care: a
national survey. Health Aff 1991; 10 (4):
254-67.

2- Ozsoy SA, Ozgur G, Durmaz Akyol A.
Patient expectation and satisfaction with
nursing care in Turkey: a literature review.
Int Nurs Rev 2007; 54 (3): 249-55.

3- Abdellah FG, Levine E. Developing a
measure  of  patientand  personnel
satisfaction with nursing care. Nurs Res
1957; 5 (3): 100-8.

4- McGhee A. The Patient's Attitude to
Nursing  Care. London: E. & S.
Livingstone; 1961, p. 73-90.

5- Cartwright A. Human Relations and
Hospital Care. London: Routledge and
Kegan Paul; 1964, p. 131-5.

6- Bostan S, Acuner T, Yilmaz G. Patient
(customer)  expectations  in hospitals.
Health Policy 2007; 82 (1): 62-70.

7- Vuori H. Patient satisfaction-- does it
matter? Qual Assur Health Care 1991; 3
(3): 183-9.

8- Merkouris A, Ifantopoulos J, Lanara V,
Lemonidou C. Patient satisfaction: a key
concept for evaluating and improving
nursing services. J Nurs Manag 1999; 7
(1): 19-28.

9- Cleary PD, Keroy L, Karapanos G,
McMullen W. Patient assessments of
hospital care. QRB Qual Rev Bull 1989;
15 (6): 172-9.

10- Johansson P, Oleni M, Fridlund B. Patient
satisfaction with nursing care in the
context of health care: a literature study.
Scand J Caring Sci 2002; 16 (4): 337-44.

11- Sitzia J, Wood N. Patient satisfaction: a
review of issues and concepts. Soc Sci
Med 1997; 45 (12): 1829-43.

12- Williams B, Coyle J, Healy D. The
meaning  of patient  satisfaction: an
explanation of high reported levels. Soc
Sci Med 1998; 47 (9): 1351-9.

13- Linder-Pelz S. Toward a theory of patient
satisfaction. Soc Sci Med 1982; 16 (5):

577-82.

14- Ehnfors M, Soderstrom A. Patient
satisfaction with hospital care. Nurs Sci

oSt pl il wag Ay gy 2 O Siasy
sbodle 5l ol Cula, 5l S a0 LS e
Culsy oS elll Sl b ys @l &1 golke
23 Ohbeg (815 SHa b clie (gl Dles 51 O les
2gh a8 S ABls aies s Ol sley

Sl K

Oblew worpe 5 anllas ol o3 SBSCES L Sl
e s ke b sy s okl b
Rl pll 5 a8 e S KE s ol
Db e Slay 5 SET dlaes Llos S () Ken tags


https://journals.tums.ac.ir/ijme/article-1-198-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

S Badad S 10yl ) Ololass culid ) slae Gl 5ad g i o] e 1

318 Ol Lols; Ol e g Cmslile
A el ladkeslen 53 ol Sleds
5 Gl p oISl ale s NYAF Lo s S
YV=F () oled) ¥ ooy50 AYAZ 0K S ap bl
Solbo 4 M dadles Olley cols, 7 SLi,-T1
S s edd sl glacdl e 5l S5 8 Gy
ks s ) Ol g Sl 556l ST
5555 AYAD LS S g olole 5 (ool 0SSl
YO-A (Y o le) ¥

27- Spannagel C, Michaela GZ, Schroeder U.
Application of qualitative content analysis
in user-program interaction research.
Forum Qual Soc Res 2005; 6 (2): 1-15.

28- Mayring P. Qualitative content analysis.
Qual Soc Res 2000; 1 (2): 1-10.

29- Pollit DF, Beck C, Hungler B. Essentials
of Nursing Research: Methods, Appraisal,
and Utilization, 5" ed. Philadelphia:
Lippincott; 2001, p. 447.

30- Hsieh HF, Shannon SE. Three approaches
to qualitative content analysis. Qual Health
Res2005 ; 15 (9): 1277-88.

Ao ATVA S ol 101,65 sl SCa 5 e oms =T
AP04 B T}J

32- Megivern K, Halm MA, Jones G.
Measuring patient satisfaction as an
outcome of nursing care. J Nurs Care Qual
1992; 6 (4): 9-24.

33-Cleary PD, McNeil BJ. Patient
satisfaction as an indicator of quality care.
Inquiry 1988; 25 (1): 25-36.

34- Thomas LH, MacMillan J, McColl E,
Priest J, Hale C, Bond S. Obtaining
patients’ views of nursing care to inform
the development of a patient satisfaction
scale. Int J Qual Health Care 1995; 7 (2):
153-63.

35- Miller Bader MM. Nursing care behaviors
that predict patient satisfaction. J Nurs
Qual Assur 1988; 2 (3): 11-7.

36- Merkouris A, Papathanassoglou ED,
Lemonidou C. Evaluation of patient
satisfaction with nursing care: quantitative

or qualitative approach? Int J Nurs Stud
2004, 41 (4): 355-67

Res Nord Ctries 1995; 15: 19-29.

15- Lee DS, Tu JV, Chong A, Alter DA.
Patient satisfaction and its relationship
with quality and outcomes of care after
acute myocardial infarction. Circulation
2008; 118 (19): 1938-45.

16- Koltz T, Zumbe J, Velmans R,
Engelmann U. The determination of
patient satisfaction as a part of quality
management in the hospital. Dtsch Med
Wochenschr 1996; 121 (28-29): 889-95.

17- Hsich MO, Kagle JD. Understanding
patient satisfaction and dissatisfaction with
health care. Health Soc Work 1991; 16 (4):
281-90.

18- Eriksen LR. Patient satisfaction with
nursing care: concept clarification. J Nurs
Meas 1995; 3 (1): 59-76.

19- Risser NL. Development of an instrument
to measure patient satisfaction with nurses
and nursing care in primary care settings.
Nurs Res 1975; 24 (1): 45-52.

20- Leino-Kilpi H, Vuorenheimo J. Patient
satisfaction as an indicator of the quality of
nursing care. Verd Nord Utveckl Forsk
1992; 12 (2-3): 22-8, 62.

21- Mahon PY. An analysis of the concept
‘patient satisfaction’ as it relates to
contemporary nursing care. J Adv Nurs
1996; 24 (6): 1241-8.

Sl gl p cndle 5l las colo, T oas-YY
ol 0 a5l (6 S5 asl oLl e
AYAD b 011 (S p sk oS80 01,5
23- Hajifatahi A, Ainy E, Jafari H, Markazi
Moghadam N, Kohyar E, Hajikaram S. In-
patient satisfaction and its related factors
in Taleghani University Hospital, Tehran,

Iran. Pakistan J Med Sci 2008; 24 (2): 273-
4.

Ol G oS e Y TE

Sl 5l Ol lwals,; Ol o Hpla,

e sl e 55 sel SaOkosley 55 (S5l

? oo la) Y oo 50 \YAS Sobiw g fash S
YVZFE (Vg

ngJJ_i.éJJH;]_M\}c‘ ng_l&‘udij_)_i—\'()


https://journals.tums.ac.ir/ijme/article-1-198-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

1 ﬁﬁ&Jt‘jéM.@

by  self-versus  interview—assessment
comparison. Patient Educ Couns 2004; 54
(2): 207-12.

39- Cheung CS, Bower WF, Kwok SC, van
Hasselt CA. Contributors to surgical in-
patient  satisfaction--development  and
reliability of a targeted instrument. Asian J
Surg 2009; 32 (3): 143-50.

37- McKinley RK, Stevenson K, Adams S,
Manku-Scott TK. Meeting patient
expectations of care: the major determinant
of satisfaction with out-of-hours primary
medical care? Fam Pract 2002; 19 (4):
333-8.

38- Bredart A, Mignot V, Rousseau A, et al.
Validation of the EORTC QLQ-SAT32
cancer inpatient satisfaction questionnaire


https://journals.tums.ac.ir/ijme/article-1-198-fa.html
http://www.tcpdf.org

