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Abstract

A study on the adaptability of the patient's admission process with ethical standards has a significant role in
reducing the misconduct of the medical staff and increasing the satisfaction of patients. Hence, by the study
of the patient's admission process in the Neurosurgery ICU and the identification of its personnel faults; we
are going to provide a platform for excellent service to patients. This study is a qualitative study. It had done
with the In-depth interviewing with 28 staff of the Neurosurgery ICU of Loghman Hospital during the winter
of 1396 (December2017- March 2018). The data is collected and analyzed with triple coding: open,
selective, and axial. "The lack of ethical sensitivity to nursing profession and its importance” is a general tag
for seven categories of functional status of ICU staff: the use of staff with insufficient professional
competence, the impact of staff tastes in professional relationships, irrational expectations, lack of
communication skills, the inability to admission new patients and work in other health centers. Accordingly,
"the lack of moral sensitivity to the profession and its importance™ in the ICU staff is a central phenomenon
that results from neglect of the importance of developing transparent processes for various activities in the
ICU, as well as the lack of professional training. This will make the ICU staff ignore the implementation of
the defined standards, and subsequently the decline in the quality of health care services in ICU.
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