[ Downloaded from journals.tums.ac.ir on 2026-07-04 ]

1€ ol Jlw gl gl S jo é:!JU 9 §USI Il il edo b o jug - -

9 Ull GSuij 9 FUSI 6ol 65GS (puads jU
UIJ:'I ‘SJL'-'.UJJ,; @U.ﬂ [ " (J-A0-lasd

@I]ou

919 (53990 24 yowd )l Slois ! sl (g 9 (w0 S (oS

W9oS il v g ud (599 40 Slosst Wigy o9
Tl e odens o lian o Y e S 5l

Kb bl o 5 Candles a5 (ool SIS 51 S g Kby o olesel
0955 99 Ege ol a8l ialS alizee LYo 4y slozel (pl ¢ 3l slaans jo .ol
oges Sl a0 Slpeds Jlod g oy 2 sl |y Soo )b (Sl Sl Gl O
pOye (soges Slaiel Condy (o) 2 S50 sadlllan nl Cl 055 wal 3 s pllas 4y
1y slezel cnl 32 5o sloadlie 5 a2lsy dagsS (65w 5l o 5 J5 el pllas 4y
Sledb! sl ool &3l slazel cpl g5lusl g Laam slp |y olo Kol o piomen 08,5 oo
s B s oole Lol )3 g gtz Gasb Sl is)9 0 sanlllan cl o
(el oo (5,9lzex> Scopus 3 PubMed, Science Direct, Springer ..
—,y IranMedex 3 Magiran osb 55 Jlp!l sleelSl 5l bas e Yl o puien
Cudl plls5 59y Gy Sz 5 ol 2 Fge Jelse coloiel sloddlie (Goios cnl jo inds
5 S—by bla)l jo slezel slaaalge wls i daalllas ailoas Jdow (6T aen (] 90 ;o
5 Gt g 53 les S a2 | 4z g bl (S1oeii V4 25sS (6 pFaen 13l co e
ooy jo adlas o Scule ;) auile Jelge Jdo au IS0 du ogee slaiel (6 T ann
Jlo slp s Bls (o ralS (suig), (Sl (B p lE e B, 5 (St lalls
Ao, 3YY 5l oaseie SV 5o Cudls laasin 4 ages slaiel wins oo lis o i s
Ny 1l 0965 Eo bl aidly a8 YT Jlo jo s, o YF 4 V422 JLu jo
oS 5 (o slasles 4 po o 5l (6 ks A Buis (65Kt joba wlazel alS
a2 oo Sl iy ol Dledbl laolys (pl wivgs dine g i ila slezel a9 2glo
JIEJHPXVERREN JUSNC VRNIE S PRV [V LRV CON SR AR
olgs 51 (F N dgsS ol o (Jpll wilos S slaeld Lo |, Ol 5o ot
1, coogas slazel o wilys Sledbl gjlwili s 5 4518 Sloss el b Sleys Lol

WS sl et

1Eok/0b/ 0% s )LDl &yl

Solms L)) 5 Sz Olojan (il )
Whal (S psle o2 (S (25l
el el g5

Ky prle oKLl Ky gpmiils Y
Sl e O]

Al Ky o) 0,8 SLslal T
WL Olnl (K psle o0 ((Soy

=

1 §heus odieus 94
Email: karimihanie80@gmail.com

&
% JM’ /:JW
o 'l %


mailto:karimihanie80@gmail.com
https://journals.tums.ac.ir/ijme/article-1-7016-en.html

[ Downloaded from journals.tums.ac.ir on 2026-07-04 ]

oy jl slaticl sLsl (5l o g6 30998 @yl jSad 9 LossS P

5 Cedls pllas S0 Shos 4y Sy 4 Slazel s ogdle poy0 ] 10 a5 i aelodao slazel pyghe 6505 S 4yl (1]
Capddgn  Wilgh oo aSl il JIAS 51 Sle o Dleas et (g9, p lhas caelane slozel aisly lid az gy iy s lacdge
plas 4y sogec slosel o 5y ires ul).,_,l.s VA ayg55 ol oo wlo lid asdllas o) 5 1350 31 50 le s 5 (6 puSing slodali
(Sloyd Oloas CodS oy )| sanwy ;o J5e Slladl aS cul (59,0 wleiel (pl (o5l g baa> (gl cul i dls cedlw

2 S Dyge Ol 5 OS5 m Sute Jaliiy DMl (g 3ludlads « sale oT Glaig e s

N %955 (6 S den weodlw pllas Lo g S j salal, waclae slazel wlaiel 1 GAS OB 1g

Website: http://ijme.tums.ac.ir


http://ijme.tums.ac.ir
https://journals.tums.ac.ir/ijme/article-1-7016-en.html

Iranian Journal of Medical Ethics and History of Medicine, 2025, Vol. 17, Supplement

11th Annual Iranian Congress of Medical Ethics and

COVID-19: An Opportunity to Restore Lost Trust?

8th Nursing Ethics Congress

Oral Presentation

.

A Narrative Review of Trust Trends Before and After the Pandemic

Hanieh Karimi*!, Ali Farahmand Asil? Saeedeh Saeedi Tehrani®

Published: 28 July 2025

1. Simultaneous medical student
and virtual master of medical
education of Iran University of
Medical Sciences, Tehran, Iran.

2. Medical student of Iran
University of Medical Sciences,
Tehran, Iran.

3. Assistant Professor,
Department of Medical Ethics,
Medical school, Iran University of
Medical Sciences, Tehran, Iran.

*Corresponding Author
Email: karimihanie80@gmail.com

Abstract

Trust between doctors and patients is a cornerstone of improved health
outcomes and quality medical care. However, this trust has eroded in recent
decades due to various factors. The global crisis of the COVID-19 pandemic
presents a unique opportunity to examine and analyze changes in public trust
towards the healthcare system. This narrative review explores the state of
public trust in healthcare before and after the COVID-19 pandemic,
analyzing the factors influencing this trust and proposing strategies for its
maintenance and rebuilding. A narrative review was conducted, with
information gathered from searches in reputable national and international
scientific databases like PubMed, ScienceDirect, Springer, and Scopus.
Relevant articles from Iranian databases such as Magiran and IranMedex
were also included. The review focused on the components of trust, factors
affecting it, and challenges faced by the healthcare system during the
pandemic. The review revealed significant changes in the components of
trust in doctor-patient relationships due to the COVID-19 pandemic. Prior
to the pandemic, public trust in physicians had been declining due to factors
such as perceived inequities in treatment, medical errors, and unprofessional
behavior by some healthcare professionals. For example, surveys indicate a
decline in public trust in healthcare professionals in the United States,
dropping from 73% in 1966 to 34% in 2012. The COVID-19 pandemic
significantly exacerbated this decline, with many people distrusting
governmental institutions, pharmaceutical companies, and media outlets
perceived to be providing misleading information. A study in Poland found
that 31% of respondents viewed the pandemic as an exaggerated threat,
while 3% considered it entirely fictional. However, the dedicated service
and transparent communication of some institutions and healthcare
personnel during the COVID-19 crisis partially restored public trust. This
led to the emergence of a concept known as "dual trust," where people not
only trust individual physicians but also pay closer attention to the overall
performance of the healthcare system and governments.
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Dual trust has implications not only for the quality of healthcare services but also for the success of prevention
and treatment programs. The COVID-19 crisis has had a profound impact on public trust in the healthcare
system. To maintain and rebuild this trust, effective measures are essential. These measures should focus on
enhancing service quality, fostering scientifically informed citizens, ensuring transparent communication, and
promoting positive interactions between doctors and patients.
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