[ Downloaded from journals.tums.ac.ir on 2026-04-09 ]

N4 Ol 1 o led VY 6,08 VAL f&‘ﬁ‘ 63}“}?“":‘,‘ RS Al:u

i U Jaxi 74 (Sl 3 oy Codl pli o 9wl U 3 !
IFAY-QL (i o0 (S0 90 axlllan

"8 0 35 LTl (sueome domel ¢ (539 9 s

o sbasdl 5 Sy ppoka 0 8 gy 0dSCi1s (g5 (SCiy p sk o231 (Dl (651 st (515575 (5 gl )

oSl shatil Sy e 0 8 el ot (15 (ST psbe oL ¢ Gl ys (g Sladst Sy ke anaind (5187 (6 il ¥

ol Dl S (S ke oSl (Dl s ol Jol g Dl S o 55 oty (s 51875 bl ¥

3l 3 S5 5 LT 5 5yl 09 8 (S5 0aSls s 87 (S o sle o8tils 53Ls Jon (515,295 0L Ml DLt i 1 LS 631 o 33 1ol oy
moradi_gh@yahoo.com ¢S5 s 5 Cy  AVFFATAYSS -l

AP/ A/ A oy F/F/) e 13l s i U

sl (Non-clinical) o JUs f gloacs 0,50 j0 ol 31 ilate ol sl 4 &l (Responsiveness) ool i dlanl g aoddo
39 Cedws pllas Joou )b sl 5l JlocSs cuidS 5las cedl pllas 5 655unly (i gy o e (pl Bue il oo Cuodls
Sl oo gt b

WWAY-AF Jlw jo gosiow b ) gl Y7 (55, (rhae ©)90 4 a5 Coul (Lo - piogi anlllae G (gl (al HU b9
SPSS 580 5 51 eolatal b Laools .o solil mosls (5,91aes (sl cdlage Slaz olojles (o655unly dalidin .l 4285 ol
b il 5 a5 48, o ol fy T 5 ot (5ol (slahs, e 1 ¥ 4

30 Oz Sl 008y pie (B g pie Ol S Sl a0 Ve Ol 350 o ) el 4 (96Kl olal den e a8l
Ao, A8 g Ve L an Cpasd Oledbl og aile e 5 € sz g 00lgils slaculos 4 o iwd? olal (g s ido
SleMbl g aile e dxy by GiFy 50 el @il 1) 0 Sloe 0 5 ol doyo FA L «lbls )l zao9? 9 0,8ee o YL
S 5 i i 5 A8l |y 0, ot 50l 5 AV o o 0oy FY L€ DB a5 2y Voo b iy
(P =0.03) wisls (yLis | 5,10 gime (5 Lol oglds € yus dz g i )0 lgis Sloys g (iloge 35150 cuSIle £45 bl p 09Kl
i osalie 55150 coSlle £33 5 2555l olal s lsee )bl sl Qe i 5

yobaie 4y (ol Bleladl gl Jlocyglgl sl Hlgis @ «lame ColS» g « Pinwh «lbls b olal axlllas oyl 5o 55 yuS A
ez ot sy el plls 5 £, sl 1l 05319

400

S et a3l 4 1 Gl 5 bl Slows 3l (5 555
Ban o b e Llas ane; 10 po e ol )l 4y a0zl
9 )Lu..‘>| ‘U:L”" Q P‘).Jo‘ s.,u.o.lb‘ INSELY U“&’”‘A FLIRW s ad
P e Bga> uiled () ol ol 3 Sledbsl ogy asle e
() 35,00 oSt a4 codlo wless b pé slaas
Sl a1y o3l csles g ol wlgi oe 995 6355 & (5 lowm
Ol o0 &5 Ol a4zl | gl JpsS ol g ojlace
@ 205wl Sy o 3l s axlye (T L AS By Ll )

cul o8l Faiy Lol glacagdsl 5l ceods £9.550 059!
Ayl jlal b job 4y liles wedle plls o 40 ()
ailed <l b (loj 40 9 St L1y 5Ls 0550 Sloas
(M

sy b ol Lol Slaal 1 (S Slytesr S
Gl il e s E29e Olnde 5 plS il
Slp @boly oz o Gz sl Cdl slapllas
() s dsalz g lilew 4 Sloas @l )] 0,5 5l

il Gl olejbe e Yoo Jlo 515 b
Codlw s gl sl cpolay Bas ¥l slepllas
Sy poye 5l aVole Jbo oS lie a8y amel> 5 poye


https://journals.tums.ac.ir/irje/article-1-5457-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-04-09 ]

Q\)KAJ&}LS)'}}:!/Y

g3 5 315 Ve 45, sl s 5 gl deptS

@b 4 b e slapls 5l )l alie
oaile 8L Il SO glsear olpl Cedle plla gl calio
YY) el

iy olpl 0 Gl an g bosd ;) lawes oo pleil axlllas o
E050 5otk 45 Wogy dties LS Ful oy A-
w){-w r:ua..! aS ;).3.}9.3 oé; ul.a._l ull,i....mgf 9 el o )Lu.w
sl e Ol 4 Rl A e axg b ol
Al by O0F) asl awih clas oS Gas
Sy3m el plls Ll sl 5y e 4 sl
25 L8 i az g

kol Jye ol @ (S Sisel 5 oleys el o)l
5 B lau,gele 5 by 4 cole b ,ei8 cudle plls
P8 olge @l Yo sluleis w0y 4 o glws YU sl
w233l Cdgs sladaliy g drwgl poxts delp j0 Cedlw b Lad e
aw LYY Jlo obecuigus,l o ) codlu plls Jooo 7,k
Shol Glaal 5l (S a8 ol soged T Bloas et sl

5 e a4 Sledbl wly oo codle pllas o Slae yioiw
Ol paeas L] jo Cudl pllas o, Sloe b alal, o Lo e
5 basly olpse 2T cel wlodbl pl was )3
Olst a5 syl pald 1y bl 5 008 e oISl
©8lgd Wiy o (D>Mol @ge 4 byl 9 b Sges (2b)))
(10) 5,91 el 3 Mol gl 48,5 colan (o,bgs) sl

s Joou b asby ! 5l JluSSy sgas clids L
axal> olfaus 5l cudlw plal So87ul a5 ws Wb cwdle
Caedl lie (ol cdadllas (il 5l Bas 00,5 0 Sb 5, A
&y Gzt 5 Cedlw pllas 587wl alize olul I S 2
et 5 Sadle pllas Joo5 gib szl 5l am slal Gl 35250
Cdls plls IS Caslow 4 o] Sledbl 5)555b 5 zaiiw
S g e sileys 5 sllage Dlbdal 5 balslae ouush sy
A3l o codlw pllas slaasls y
o 95

Oygo & a5 wib oo o - oy adlas S aslllas
pll zaw b byl mhw 0 \YAF Lo o shais

S plgre 4 pore Sl 4 (moFul (09 Cgure
‘_’.)lj.)l.u s.b‘o.\.w “L&w Péfo O Sl 6‘)-’ Lngf’LL"’ u.u..‘>
CuBlye 5l Gro cold) byl Sl e Gz o] aaids
(F) Wlos S il yo oS conl (S

slool;y sortaz 15 Sl pulyw 0 Cdle slapllss cnl b
walr pges g Ohlem @ 093 Slead 3,5 Sl
oo Ceds lopllas bl sleo Sloe 09y il oo
Caygele a5 il poge ol il phes s 1y el
a5y K0 (Bob V) abbee cdle ol ol g SBhen
Jlad adlae g codS dl 4 S po e dz g g ol Al
(A el ool g5l 1 635l codhes pllss olomy] Cagr
8wl st ok plir Seslagsy 5 Sl Luls, 551
Sbytie gihte Shlatl & b gl 5 S5 csls
Q) Wl oo Bhos iy

anol> a5 aiee Shlksl gl seloixl sl ;o 5 of 3
55,55 5 ol b aul 4558 a5 enl Sie cils o gilate |, Lagy]
ohgen (2ogmly ulpli ((Sasd g Slo) a5l wo) 92 )13,
(F) cal elozal Bun S

Sl ol el am A 5l S e degerme Jold g5y
SOl )| sy o oLl oLs a4 sl e amgs ol 0 le
CadeS L bl @ O sased Sl (g aile e o Dl
)" eloza g oolgils slaculos dy cwyiws 5 danmee

sla S a5 Slaee wal 1) Gl (nl (2955l Gromis
ol Olsiie ol Jlome S s & SRl ) eolinul L

oS e 55 Ol @5 9 b e Wi 1550l
@LP ul.o)l.w uu)l)f o QYY) Sgls Lsﬁfo)ldu| (e aliste
Gosdl, 30 b piiie e Yeore Jlo jo &5 cudlag

Prompt attention

Dignity

Clarity of communication
Autonomy

Confidentiality

Choice of provider
,Quality of basic amenities

A .
Social supports

3
Y

v
¥
S
7
Y


https://journals.tums.ac.ir/irje/article-1-5457-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-04-09 ]

YATAY=AE i o5 (53550 anlle 1Dl ol Jpod b sl 5l g Dl plls Sl o5

RCPLER SREERGI

Yo akes SPSS 5 sy 5l laesls Ll g apm ol
Gl gloysesl 5l osls Chrosi slite 4 08,5 eslizul
5 Johzr (oSl (reas GRSl Jeld oy
033l 3 Gy sl (e alaly sesn ln g oyl
ooliiul (25,5 Wiz laanglie gmy ad)b S uily)ly 5L
V)
&l

5 anidE o 1Y s (aoys YY) lgils YAF (gl $F5 |
Sloaz 5l b lgils den lo) Coe e 50 g (6w Sleas
5 b UiSu o eolaiwl g s les,S solaiul ol
5 e ST 5l o0 FYIF g 0eyd FoIA b s 5 4 (6 i
() ojleds Jguz) el 005y g isu ileyo
Cdls pllas 55 7ely olal 51 Sy 2 a5 Jlges nl @ ly o
S8 oo plinl an o st ppe oSl gLy jaix
(o) Vo) paded Sledbl og alleye (doys V- 0)
Pawl (aoyo AV) bl 3> daoye Vo) mym axg
e (aoys Ver) e CdS (doy V)
Voo Olbls )l zeos (oy0 Vo o) glaizl g oolgls slacglom
S13903) Censl 039) Kpoten (BP9 Ko (LSSl (610 (02)0
0O oo

50 a5 aes o lis 1y ol Bl 5l gas o (V) ojleds jloged
@by s S (B 3 ) Codle pllas 55l slal ples
Gyt iBu 50 ails )57 Al «owlie o> 5 «calor
oo aloye 5 sletxl 5 elgls slacules 4 (o iws
908 es (YL 0o 3 AF g Ve b o 4 gt Sledlbl
Sl als |y 0,8les (p 5 Gl (B0 T L Slbls )| 7504
Vo) b et Sledbl (39 ale e s b A5 53
GFoml 9 Yl s 4 (ae)s TY) Pliul 5 (ae)s
1 wsleizl glaclas o5 codl azgs L) wilansls 1, 5 ,Slas
P SVl 58 (V) ojled Jooz ()00 60,15 (2l 250
g bgie canlio 405 4w co p | (255 EL Sl 5l S
w5 e s enlial
4 a2y b oleas iy ploj ;0 LT a5 Jlhe col 0 iy 5o
izl dib 5 code (gilen g5 (o oy iz o
il sl s L5, bl b Cods oaims 4l (ss5als

5 0= AT ol wlaisl b wiges olis b S
099y 057 b 3l e )T aulxe leils OY slass P=10%
sghte @ VY ()b po ol Gladgs D90 4 (65 diges
Ar 2l Sged w235 Jlosl (615 diged 283 p0 liél
Jol SFF gaarme 10 45 wb and gl OOY #1/Y = $FY |y
Adges JooS 1) dalidiow 5

Frosledm czly ol Glades pSases
ol g Il ¥R aligs VY ol a5 o cudlagy
S z aled Bged @ el 5l ABgS 2 Gl lgls slas
Abgt el Candty goiiw b Sl - cblag ST
Sl BV ST Sl (So e Cod Coner Sl
slalgls onign ojled ibioe ot b e Sl
glpinl 5l g Qll (Bolal ©jp0t S e e adsS e
SR & S ypax Dyge & Sy gl Gl o)led 5 ol
P Gt po Culy olinl b 5 0,5 o axzlie lsils e
oSS algs B dgai o0 &S > Canl) gz 0 (Alg3 )
OBl 85 o0 J3 abes (450 &5 Gl 4 ST b
Ol @S e $)er lpls L clla sezy (o s
oS allae 938 (s lgls mlaw )0 28 S o0 Oj90 el
Wl 4 55l 4 ol 5 e g andls o Jlo VA Y
N N

L ocllage Sk plgle aslizw,, daosls (gy5l0,5 I3l
Voo Jlo yo a5 widlee ' Sk smlen» laie
odd (pgs Zdlw slopllas o Sloe iomiw joliie 4 (63N
g odd daz i3 olul 0 LBl Gla Sl jo deliiis y cpl o]
o) Sl () en 5 (cugslS anlllas o () (2LL 5 (29,
o ol e Blaal wluly adlas cpl 0 (OF) el
Jose 5l € el Gl gl aliiny Tl
1 Yl Lol oo ool o eslitd cusdles pllss 55 el
s 5l asSal ol cueal ) "ol Gpas b aka,
oolitul Hlais I ol pllss (095l @og (i g poje
0350 adlllas ol 55 (1F) aile codbs Sloas oSass
(Sio3) by Gloyy Sleas I eslawl Gl 5,900l
oo V) b Sy oyt 5 (oiialys 5 bole o Suilais

' World Health Survey
" Module
"Health Service Utilization


https://journals.tums.ac.ir/irje/article-1-5457-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-04-09 ]

Q\)Kaﬁjéjjm/i

oo yai 59, 48, Sy uilyly 5T (9031 5l Jol> b
2 @85 Eb sl it e 50 oS wad e ol (ks
a2 om0 bl Gl g Sl ST SoSlle gy el
50 90 Shhe g P=41-Y) 041 (5,0 Fxo d)LJ gl €y oo
Sl e D5 ol GiSu 5o Ll wisg 55l aa ()
J99z) wis easlic 35150 coSlle £55 5 (2555mly Slal (o 5o
(Y o Lo

) e Y sl SEF 5 ol Sleas o $s L
Sl a4 (aoy /) el £ g gilew g9 b a4 (w0
g o0 ol e 18, bl b a5 ailes 57 oLl elazxl ailo
G wde g (Jbo Sundy iz Jold 0)lee 4y
T oolele YT 5 50 gy Sleas ol a8 5 &0
) el Y g elain] dib LU a4y (soys V) gl
Oy malopens S8, gl b g)len g5 ,bls 4 (a0

Sloss e Sl g8 2 gl 5 (S Dt 51 OL Sl eslind sl =Y ojledd Jgder

b clas & o Slovs
KW slaws KW slows
g+ IA ray Y15 \YF TN
Iy A 1\ VY ey
AN 140 Y4 Y elezzl opels
\ilg VY Y 0 b slag s
Voo 21 Voo (2% JS o

Slbls,l zgo

sl Soles ay o yiad

LA oL 4y pl !

e=laizl 3 0olgils

Sl

Lilazdls (g L 5 (oo | R C PN R L PN P I FE R PO I POV


https://journals.tums.ac.ir/irje/article-1-5457-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-04-09 ]

ONYAT-AE (i gl (53550 andllan rudles ol J g = b sl 2! 5l oy bl ol R I E I g

Ql.ufxﬂl.la@.xl:)lwh«b}bﬂ;wu@ﬁqu&)&L!:llelﬁ—Y G)LA.:' JJJP.'

b S

cowliol bwge cwlie ol bege  fowli
Salkesd
YN FIA e/ fIY oN Y Ol ylows [ SeadS ] Sloyo sidlage 35 10 ol jo a4y oy sl p3Y log
\YIY 10/ Yoy Y-8 Ve FOIf Sy b el oley e
ol ol 4 pl sl
\VI$ TV FY/F VAIY YEIY NN Ly 1S 50,5 Cammo g 8,55 0956 39 dile i
\Vig AY/E . YAy A-IA oleyd § oo dble (o> oga w > Cule,
Slbls)l zgos
VN0 YY/¥ OFIY VA/A TV/A FAIS ool ol o 00iS el Lawgs Pl Slodgs (09 cemlio 5 SIS
\#l8 AR oY/ YY/4 YVI£ Fa/0 Oleys g OMSae 3550 40 sy 6lp ooy g S
Izl
\ilg YA/A Al \SIf \f2ld oy oleyd ;%00 slaely 3550 53 Sluyedbl ol5ee
YY/A FYIY /4 YAID YOIV FO/A Cedlye g oloyd o gzly (S paenai jo Lased clBs ol
wasis Sledbl yog aile e
Voo . #1\ ar/a ol bl e 00isS (ool b 0,5 Catmo ogas
Voo . Y vy s Sledbl (5 aile o
ol >
/4 YV/f Y¥/A 2 y ABID Ceodbs Sl e 00 el bl o g0l
\oIY A O \AIY YV NI ol Lo 1SS /o ys ilage 35 0 [0Sl o (hues 5 oty
YAy YOI 00 V£14 \Rill2 FAIS alae 5 lasl 361,01 Lad 5 b og IS
celezl 5 0ol (laculon a gustuns
oS oS LS . . Voo Oligligss g Gliwgs b ol ],
oS 3,0 oS ) ) Voo Ot lon 2,5 b g (wled o

Sl s el 5ol lacobes 4w mwd da

s 58 b e

01)3‘1 OLA:\\J ay PbJ:—‘

lmlie Lot 5 temslion 1y Lol o8 o iKeul slal 31l 3l ol elad 5 ol 5 (6t Sladst 3 o Sl sl aslio =Y o lad 5l gad

Llasls


https://journals.tums.ac.ir/irje/article-1-5457-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-04-09 ]

J\)KAJ&}LS)'}};!/'\

e S g5 e 03,5 ) elin L5 5 cslin |y (o sS5ely slal 45 s5l3 ao s -¥ 6 ylos Jgao

b & s
P-value  (glay s s woyas  Hp pvalue ey ol (pegar (e Obwylon g5

e elez! s elei!
555l ol
<INV OA Y 24 A “IVY YA sY v A sl s 4y ol
“IFA Voo Voo Voo Ve “IAD af ay ay 1 S| 58 aile e
<104 AP A YA AY fey A £0 vy A C 5 5m) oy 455
AR £\ va \t4 Yo <NY va AY ar AY ol 5>
</ v Al ¥ \ai /A £\ ¥ 0 4 Izl
AN fa oy [\g Of <17y AR Aal OA oy b cas
Y al N oy oy -5 Y v o o Dbl )| z e
- S,m,5 Sl o 8 S5 KYeLy <IYA Voo Voo Voo Voo scsles 4w iws
ol s sl sloiz 5 oolgil>

oo g pband, ddllas jo aslasls 1) o Slee oy 5l
AY) Sl > oxals 5 (oys A0) o3l (Lo 4 alzsl ol
Pl g (doy0 YA) laowe b g 0 Slee o YL (wo o
30 gladlas o (V) wlasls 1) o Slae 1 5ol (uo,0 YA)
oaiiS el Sl yo salsT g o3l ls 4y al st slal lgil
hooShee niomb 9 0¥l wuii 4 cdle cdle
ool a8 (Vo) b jo lasdlas mbs (V) ailazils
ol lad 8 3 aloul cllilags Sk olojle (0555uly olal
e 5l Ohlem b pleys o g LLS)I )18 &5
(O) el ooy Q|9.:..c Q‘)LQ.:J. slbacacs

3 oeolainl bocdle sy oe85Fuwl el anslie
S ysba a5 aws e plas alis sy dil g lasiw
a3 VY 5 ol Sleas gl ao )0 #V) lpl o 565 Eal
Sload gl woys A) iy 5l Fomb (G olaas sl
@bl LS VY g (Gt Sloas Gl 2eys V7 5 b
Slp 2oy V) g sl 3T 51 YL g (YL g doys AY)
.(\ M 5Y M aY\)
CQoyw 429 am ;0 ki Gy (Sdlag ST el
aw opl 5o (Hgd ST g aisls plis |y gl gme 5kl wglas
Sl )losine Dglis (b i o Lol wivgy g8ty
sladlhas mls i csslice 51w coslb g4 5 (02555l

(P <0.05) Sols sxa clg,w-:;:-

&

—x
Bl 955l slaul den aS ol lid adllas slaaidl
slayl solad aS 5,bay ol YU Comenl glils Fass Fuly
Sy Voo GBaies gl a5l «obl 50 aa e a
s olat, adlle s ool sad B pe kS 5 e
Seb! pBaies Ful wsje A0 5l iy 8 (Yo1Y)) o))
OF) o)l oYL el oyl gl 0855wl slal 457 aigs 00,5
@S gl oS oals ool las lpl o 6K sleadlas o
OV asl oo ol s jles sy
(o (S i 3 a8 3l Glas aalllae cpl slaasdly
o5 alloyme g (oo Vo) claizl g oolsils slacolos> 4
z3oy sl g o Sles YL (B AF) paxd Sledbl
AY) lazo caiS g (duo,0 OY) Pliwl (sus,s F1) Slbls )|
5 ohaed) adlhe o adlaals 1y 5 Shee n Simly (ao)o
aloye g (o0 YA) oLl (Le @ plist olal 50 o ISen
#Y) Plawl olal g 0, Sles o YL (due,0 YA) Sledlb! aile
hoosShes (5 Omlb (Goys PO) Lo CoS 5 (0o
ool las 3 obgyl lo,eiS o lasdlas ;o .(VF) wlatsls
Iy o Sles (i izl g oolgils slacolos asy a5 ool
o9 aileyoe ol (iSu y izee (VA) cwl alil
(ao,0 FY) Plaal ¢ (aeys Vo) iVl casd Oledl
(doy0 B0) lbls,l 7soy 5 (doys OF) e coas


https://journals.tums.ac.ir/irje/article-1-5457-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-04-09 ]

VAYAY-E i el (62550 anlllas it pllas o b (12! 51y codls ol R I E I g

£55 bl 4 jasl aons 15, doaslllae Sy 4o el 4t S
5 Obaed, asdllae izmen (V) Coul oal ()55 (glanm
s pllss 0 sl ienss (sla,lis, a5 ool lid o San
ool 055y lars celaizd ails 5 o ins bls 4y Lais o]
ol 4y ol 31 a8 s ool i Liyadls o (glaalllae o (V)
Sleas cdl o se o and b code 5 Cangy K, 0l
S Olsea Ghend s gl Bl 0 (TY) wloud agzlse
air oles o cadle pllas (39 g5l 28 sl Lol LYo

(YY) Cewl oy ylgie

PN

(Plaal ol jo Sleys 5 ablage ST asdllas ol o

Srm g @b (e 0l CudS OS] zedy
ookl ol a8 b e lasils 1y o Sles o Sl
Jolss s YL (Lo cowal gl arel> gl 095 Rk
oM lacdle GBamoall Bl 5l lales 5 ol lews
L)l il sbe ol pllss (05 S5 auly ln Wlsise
3 eSS ol ewlis 3l Glas (Basalll 5 jles
olpl el atsby gle ool cedle plls s ol
L plages bl ol o5 sl sl 95,5 e Sty
baiw) ol 0 SbMal wwd sl Jew 7,b (sl 2l

310)955 o

il Siglae wgan Glided ik (bl Jel> e ol
by aibice AVNVFO o)leads & pliws,S (Sip pole olSails
ten Slazj 5 o ol i3 abwl oKl ol Jbe Coles

D9l o 6wl bgrye (LS5 5 (Yshune

1. The World Health Report 2010: Health Systems Financing;
the Path to Universal Coverage 2010., available at:
http://apps.who.int/iris/bitstream/10665/44371/1/978924
1564021_eng.pdf, access dat: 4/6/2016

2. Babashahy S, Akbari Sari A, Rashidian A, Olyaee Manesh A.
Payments of Physicians Employed in Public and Private
Hospitals after Modification of Surgical and Invasive
Services Tariffs. Hakim Research Journal 2012; 15: 38- 43.

3. Coulter A, Jenkinson C. European patients' views on the

sl it gz glin Bl 5 (Oledal 5 old) Oll o oad el
Fily (oo gl lon jl pogas gl ley a5
Conily opl bl 4 Y] il pae ool (VFAAYY) s
ol 3z (Fr lesed b avnlie )0 gatin 4l &5 ol
So el il ook pegar slapbivlen &5 Ol
oo slagtwlon b amlis 10 45 o)ls (pogas luw)len
oezee )b 5SS paass slagn g Sl
» sl o )b sl s o)l Jles
onds )3 adlllae 95 g ik 3 JLSo 5o (g slaliv Lo
w8 S el Jood ik szl 518 ol 9 oledel o 50
o Syl sime glal glds s 4o (5,500 adlle yo el
oalin pogaz 5 (Hyo sloptwlan IS 2555l e
5 odlsils lacales slul Bammsgul Ll el oads
ol o |y olbls,| 5 ol g izl ( elazz]
AVIS KN 0P addllas ol 5o laiadls 5sSol, oogas
O 1, 255wl aoy (Bams Fuly l as s VWYY 4 FYIY
53 Jde s o dhugte cwll bl (LS s s
(F) Klos,S

odliinl (ptdn (b (A5 50 B g SR iU )0 0
Sl g sl e cSb g5 o Cdls Sloas
OhlSes 5 pbard; adlllas )3 a5 conl (Hgs ST 4 bgiye
oezep (VP sl cnel caws =l een (YeVY)
oo S1he Sloss 3l poye a5 ool Lt gl 4 (glanlias
oly plas we yo ladlas gl (YY) oS o oolawl iy
5 28 n oalitul it (5o STya 5l Vpoma 5, ol 3l a5
adllae cpl ALl (YY) WS (o0 anzlye (cogas 3STye 4y s
soya> 1o 352y s 4wl g a8 3 plonil gais 48 50
Al heS (paass Sl b g SeS

A el aend 1) g 5 @l Sl )l
Sygo (do)e fP) Ghlew £55 5 (o0 VO) cloixl ails

@L’u

responsiveness of health systems and healthcare providers.
The European Journal of Public Health 2005; 15: 355-60.

4.  World Health Organization. The World health report: 2000:
Health systems: improving performance 2000., available at:
http://www.who.int/whr/2000/en/whr00_en.pdf,  accces
dat: http://www.who.int/whr/2000/en/whrO0_en.pdf

5. Hsu CC, Chen L, Hu YW, Yip W, Shu CC. The dimensions of
responsiveness of a health system: a Taiwanese perspective.
BMC Public Health 2006; 6: 72-79.


https://journals.tums.ac.ir/irje/article-1-5457-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-04-09 ]

O\)KAJA}LS)'}};!//\

Ebrahimipour H, Vafaei Najjar A, Khani Jahani A, Pourtaleb
A, Javadi M, Rezazadeh A, Vejdani M, Shirdel A. Health
system responsiveness: a case study of general hospitals in
Iran. International Journal of Health Policy and Management
2013;1: 99-105.

Murray, Christopher JL, and Julio Frenk. A framework for
assessing the performance of health systems. Bulletin of the
world Health Organization 2000; 78: 717-31.

Piroozi B, Moradi G, Nouri B, MohamadiB olbanabad A,
Safari H. Catastrophic Health Expenditure After the
Implementation of Health Sector Evolution Plan: A Case
Study in the West of Iran. Int J Health Policy Manag 2016; 5:
1-7.

Valentine N, Murray CJ, and De Silva A. World Health
Organization (WHO): strategy on measuring responsiveness.
World Health Organization, 2000: 4-16.

. Valentine N.B, de Silva A, Kawabata K, Darby C, Murray C.

J, Evans D. B. Health systems performance assessment:
debates, Methods and Empiricism 2003: 573-96.

. Husted JA, Cook RJ, Farewell VT, Gladman DD. Methods for

assessing responsiveness: a  critical review  and
recommendations. Journal of clinical epidemiology. 2000;53:
459-468.

Valentine N, De Silva A, Murray C. Estimating
responsiveness level and distribution for 191 countries:
methods and results. Geneva: World Health Organization

2000., available at:
http://www.who.int/healthinfo/paper22.pdf, access dat:
4/6/2016

Davari M, Haycox A, Walley T. Health Care Challenges in
Iran. Iranian Journal of Public Health 2005; 34: 30-31.

Rashidian A, Kavosi Z, Majdzadeh R, Pourreza A,
Pourmalek F,Arab M, Mohammad K. Assessing health system
responsiveness: a household survey in 17th District of Tehran.

16.

20.

21.

22.

23.

Iranian Red Crescent Medical Journal 2011; 13: 302-308.
Barry S. P, Diarra Nama A. J, Kirigia J. M, S. Bakeeraq,
Somanje H. Monitoring and evaluation of health sector
reforms in the WHO African region. East African medical
journal 2009; 86: S25-S32.

Ustin T. Somnath Chatterji B, Mechbal A, Murray CJ. The
world health surveys. Health systems performance
assessment: debates, methods and empiricism. Geneva,
World Health Organization 2003:797-808.

Dormohammadi T, Asghari F, Rashidian A. What do patients
expect from their physicians?. Iranian journal of public health
2010; 39: 70-77.

Rice N, Robone S, Smith PC. Vignettes and health systems
responsiveness in cross country comparative analyses. Journal
of the Royal Statistical Society: Series A (Statistics in Society)
2012; 175: 337-69.

Javadi M, Karimi S, Raiesi A, Yaghoubi M, Kaveh K.
Comparison of patients’ and nurses’ viewpoints about
responsiveness among a sample from public and private
hospitals of Isfahan. Iranian Journal of Nursing and
Midwifery Research 2011; 16: 273-277.

Gouveia GC, de Souza WYV, Luna CF, de Souza PR,
Szwarcwald CL. Health care users' satisfaction in Brazil,
2003.Cadernos de Saude Publica 2005;21: S109-S118.
Peltzer Karl. Patient experiences and health system
responsiveness in South Africa. BMC health services research
2009; 9: 117-129.

Lauderdale DS, Wen M, Jacobs EA, Kandula NR. Immigrant
perceptions of discrimination in health care: the California
Health Interview Survey 2003. Medical Care 2006; 44:
914-20.

Thornicroft G, Rose D, Kassam A. Discrimination in health
care against people with mental iliness. International Review
of Psychiatry 2007; 19: 113-22.


https://journals.tums.ac.ir/irje/article-1-5457-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-04-09 ]

Iranian Journal of Epidemiology 2016; 11(4): 1-9.

Assessing Health System Responsiveness after the

Implementation of Health System Reform: A Case
Study of Sanandaj, 2014- 2015

Piroozi B1, Mohamadi Bolban Abad A2, Moradi G3

1- PhD Student in Health Policy, Department of Health Management and Economics, School of Public Health, Tehran University of Medical
Sciences, Tehran, Iran

2- PhD Student in Health Care Management, Department of Health Management and Economics, School of Public Health, Tehran University
of Medical Sciences, Tehran, Iran

3- MD, MPH, PhD of Epidemiology, Assistant Professor of Epidemiology, Social Determinants of Health Research Center, Kurdistan
University of Medical Sciences, Sanandaij, Iran

Corresponding author: Moradi G, moradi_gh@ycahoo.com

Background and Objectives: Responsiveness is a response to the reasonable expectations of people about
non-clinical aspects of the health system. The purpose of this paper was to assess the responsiveness of the
health system after the first year of the health system reform in Sanandaj in 2015.

Methods: This descriptive-analytic and cross-sectional study was conducted on 646 households in Sanandaj. The
World Health Survey (WHS) questionnaire was used to collect the data. The data was analyzed with SPSS 16 as
well as descriptive statistics and ANOVA,

Results: All dimensions of responsiveness, except for choice, were 100% important according to the respondents.
In inpatient services, social support (100%) and confidentiality (96%) had the best performance while
communication had the worst performance (49%). In outpatient services, confidentiality (100%) and autonomy
(42%) had the best and worst performance, respectively. In inpatient wards, a significant difference only in
“quick attention” dimension was observed among responsiveness dimensions with regards to proprietorship of the
health care center (P-value=0.03). On the contrary, this difference was not significant in outpatient wards.

Conclusion: In this study, communication (time to ask questions about health problem/treatment, clarity of
providers explanations), autonomy (participation in treatment decision-making, possibility of obtaining
information on other types of treatment) and quality of basic amenities (cleanliness inside the health facility,
available space in waiting and examination rooms) were identified as priority areas for actions to improve the
responsiveness of the health care services.
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