[ Downloaded from journals.tums.ac.ir on 2024-11-22 ]

Shlen § Sl ale gl slogy 33 Ololow Lo 3 (S99 ol 3 >0 Ulﬁlljl.glgwd

e i 9 AU b @l slow 38 Ollew Coloy S99 150
Sbd BB (S gy Olud § S igd ( Able

* o7l Slsasame K paie 03liale o 51 olils) Lle

QeIFIA 1oy G yb AVWYF icdl o &,

s SRR

colis, o Gl slosl 555 5 515 9 ible Lige idi Cuodl 550 o a0l 0> b Id 9 dino
juanry ‘_g/._é.vu:«_:_u"} b 99 oga> ol o wf@/."v".l.é/}da bol 5,15 929 ‘;[fd“ﬁ/}? ollew
oblow colls, jl o5 Gl Sl oo S (s, b5 SIS ol @ slwly o sl 45,5 g0
oo sloolb sio 5 coudo sy Olrd 5 Spine 90 (bl Lise ST S pei b lpili sl o

Oliplogy ¥ Ol sy 9 05y O oLl dsols 5 sl jhuogs 95 il aellls ol :lo yisy 5 Slpo
53| PA I i sl 05l .zl o lgT Ollows 5 Olgr Oliaol puirguis Sliaslos ¥ 5 sy
030> 597515 (Ao sl il 0 sl 55l (5005 igas i polesd o 45" Canol 0t 515T3,5
S el 5330 (1Y) Uy Jo6 s i1 553l b alisian s (olai (bl 45" ] dalisian s s (5o

ol 0 00lit] o Juloi Gig) 5 ot O] i panl- 9,5 3alsS Ogail il o 0315 Yubos

P9 G St i Glaps sLa ol oo ible 5 250 Sl s & cunl ool JSlo Guios polis gl
il o Aoy b5l 55y lellaa s> 45 (Ro= -/F) 2l o s Iy Ololows caliy il s
Ot iSgine Gha b 5 Cudo Sk Ol Able Jiss i b i St sl puito Ola T
il oo ODlaw culisy o dio b SDI o 5 Ol 5 L Olaw cols) o ) cuto b
ks Gl Jdo g5 (Gilops )b o plail 5 Ao 5 Sac Jlos b i 5l blijl 515, izmas

S o o ) il

o g solaw 3 457 Gl iin b Oogs dzlpe 5 B (sulpin cde 4 OGS 5 Ol i (s a5 dzmei
o oode Wil b 1isl s ,95 0 spinn 5 sible s il oo Yb s 5 cowolio (535 5 G I b ki
A S i [y Ollow e cols, ()6 iy plnil

Oleslow (920 Siga (s 0l Ols (ible Lisa Jlow culs) suds SlalS

\ J

2Ol eyl e ity At oD (gl 5 o e 0aSly ¢ Tgd Cu pe 095 dliwl L)
Ol el (i A ol (g llus g o pte 08K (D93 Ty e 04,5 Hluiils Y

(g 0diaan %) .yl )l o5 ¢ s Sy ol8aID ¢ 6 sl gy py o 0SLESDS ¢ (gD oy o 095 oy e (g1 iSD (gozmiily Y
E-mail: mjnaeiji@gmail.com


https://journals.tums.ac.ir/jhosp/article-1-51-fa.html

[ Downloaded from journals.tums.ac.ir on 2024-11-22 ]

A ks &b PR+ 3 ¢ T 0 sbod o3 Jbo

S I old) Wisg 1003 p s VL Sl Shes
(V) wisg 00,8 o)1 i 1,

Sltdarme po aS cl (6,500 Jsle (s9—ixe (B9
Wy oo olnl wile (pade gals> o ogat 4 (St e
i oy slaolS S S lews 5 LS IS alal 4,
WS e drele Sl dgue Bro |y 0> S35l g0l
Seadls a5 09h (oo Az S5 (nl 4 gele 5l 6k yo Ll
Ly ol S 30 i 5 S5 355 o, 5 e
(A) 9ti 0ybl St Lo ) 590 peine 53
o S5 Sloys Lo ol 4 Vb (s5ime (B985l )0 ,55 0
axalz g Gllem 4 a5 Sleas aus diedan g Jolies L WS
e () ol SIS (65 glalid b j2gn iiS e 4l
Sl duzr 4 azxgi a5 w00 LS e 325 )3 (sl adlllan
Oy (sl 31 6590 (557 Do an al s
e o i Sless @) gly | LT b wlo Lol los
Ol e 90 o 1Bl a S gl adllas ;o (V) a5,
SIL e (g L Gl p il 485 090 0o
bopsie pizmen ail03, S (B)15 1) (6 dn (s390de>
mazs 5 Jbl Comdg (o aile (3Ll Cno
9 SoBlN (50593 5 Saiae Shop alal) o (556 Gk
039 Camiio (Sl ooz slo 09,5 sled jo alal, oyl
(VY) el

2 sble gloar 4 by yo Slalllas ;o 6 nd Glxea
sbo e 1 ol 25U 5 3l logmg oLl Lo i Lo
=l (Jlie sl ol sapa) aul a4 (LSS 60 Slee
ooyl e 6 iy ol a0 o (LA (DS Slalllas
e I3 1y ey 5 cthage i 3 JEL by i
Gl iogim ;0 .(VY) o)l Callacl il Ll cadles 5 a0
Srdmobad 5 e sl aal) Cote iyl e K00
gt el Gl Ly it sl 4l ke
ol « Sloys sl yols Sl JLis 5 Comased g ¢ sl
Y OF) el oals

5 G 9 e glsl A joe eteghy cnl oz b

Sy ooz (e cols, jo Gls,s slo,ols 54>
w0aS Ty Slallas 25 5ou 5 Gl 48,55 )3 axgs
sl 4151y ol cald, T Sl s Llin Lows o
Sl olais a8, bl )0 0,55 (o pix
G e 6l e 451 callie ] Bas ¢ SKaalST
e 9 St Sy Olred g S (B (bl Age
bl 4 2255 L ol ol 5 )5 Sleys 088
ool b il el o el ol sleli lars e

Ol (Slaili ot 3501 03181 ol (pazmil gomsy O 1 Um”JLQHwI ;

Aodbo

adox 5y plejbw o 0 Shes iomin Sleeas Ll ) (S
Pl Sl b g conlesl 5l oyt 2ald) Gl deibin Lo
oo i @lio 5 s 5 0 oS 98 slos
O 69 a9y Wy, Lel el dtngn oS (st Toe 4
Lol g Ll o 5l Glhla Cols) cnl ay azgs
D5 (0 odmlin ey

Bl azg iS5 90 4 b e Culs; > o andl
)l il jlos JLS (09 Sloas e oy Sl o
Pt Solsy g ols (S 5 (S anx (Sloys el ClS
290 (V) ol bgyye Sloys Sloss (Baies &l o Slee «
5 Llojbw b (bt 0 S pllews 75 5 9,0 2S5
1y by ol o o Sleas Baies 4l 5 (glio
o Jale 90 Gl () V) ST (o sz g )l leas
5 bbb 55 (15 i 651 (Sl )0 45 Cenlond
Lo, 08 oSy i do gl o5y azgi ( Jloys S5
g Ul ible 5 o2y Sloogas ogas g Jloy
OS5 &Sl ol Sl 5 i liee Sl gl
21997 (2L (owlex 5 (able Sleibl 51wl Lt Lo
ool ol (hlSen 5 Syl az 5825 50 (Jle (sl il
o ohlem b 08y 5 Gl (Juen 5 ailiugs L3,
Ll e lalarme s ol Lol e e
(V) sl 0nls

Sy slaeShg G (e 50 (A9 odee by 9
5 S99 3 Olyiie Cold; 5o il jla (LSS
U b Sl it Slallae 45 el 35 jaie Lbon glsi
Sl Ollenr 5 (Sloys sla ol )13, Lo piits ol g5
o Sl 039 able (g p (Lol aSE (Aea ell Lo
Sl Ol QUIF Gt Olgie 4 Ghge nl 45 (5920
Sg oo ailil jliw - Lo aslg, ST ¢ ailaes > ool
O (Ve A) hlSen 5 502 95 3eiod s cakox 51 (F)
wily oo e VL ble e hls o)l oS wad (oo
) a8 (it o it gl s sloLols
YL Sloslow agad Jleanled 10 5 0 (oo a2
Joslaiwl b as 6,0 asllas 4o (D) 0 lo 65
A2 o il s Gl 43 )T O jso )0 dsliionyy
Ot Culid) Wil (o Vb Gible go 5l 61,55
9 Sme 5l phlen Colld) 1 g el 9 Ste 5]
Sladss [0 gl Ao iz (F) il Al bl il puf
b olRails 050 5 (35 QLS 3590 53 (e 5 92 i

aS SLSI slanws ol g ol ovnlive 5 jeiS S pele


https://journals.tums.ac.ir/jhosp/article-1-51-fa.html

[ Downloaded from journals.tums.ac.ir on 2024-11-22 ]

GhiCed 9 Obiloy Mo

l_g d;L!a,o ‘) FEN-E E S ‘SA}Q(.D.A J».\.A ol oa; o)u’)‘ UL’ i
‘&)] u_!lﬁ )b ‘) LQ)..J.».Q Ja_a‘ﬁ) 9 w.:_ﬁb o c\j‘)‘ \ )‘05.0.3
23 (50 )18 Ggesl 990

(gl 33 Olsbogt sy S5 (o 9 150 Ulqul.gquw

sk A4S bl e Sleteghy (s ds2ee 6B Sl
S5 9 G g alfaiz la e B 4 S b K]
cols; wwalys ;o 9 Sloys slo ol o ) Slos 09y o

G (sosie S9N Hlogal

Sloyo Hol Jad o ,Sloc

v

\ 4
L o 1 LLS I eyl 8
3 e Pl oyl 6yl y0 > Jow cals,
slows
A

Sloyd ol (Able ogn >

Py ol sgiae gp ,
Loy ol Cdn g oy oyl >
Sloyd U (Ao G pdy b

‘;LO)\) )olS O PM 5

b 2l L e 5 St s iyl (V) wiis (o0
Sy s odpminw coad (b (LSen 5 (yguily Lawg oS
ot Sl (g VY glaob iy lxe ] .(VF)
3 0Ll 45 s e Al e 5 St Syl
Sl i ailosls galy o] any oS (gl S 8 Gk S
Sflos jlow b 253l bLI )| )18 Jelds Gudiods (ile
sloslaiwl U as coul gloys jolS o ploedl 5 i
b p (G g Jlgw VY Jetio il Biee dolidon

R Ty ULV PRI R VE TOWILIL WU - FETRC gy
oL g Fgmwl Cols ) roriw delidows ol lem culs,

OV) ool a2y Say o5 V8 Lol

Ladly

31 eadele 5loasl w4y (sl 003 (g2 Jloyi 3051 sl
Sl 00 03liil Bgi yronl-Bg )5 50l 5S G el LU (3905
i o il Gl ool LSl ol yo 4y )] gl a5
G 88 9 ol layeitie lnt (35)] 5 Elis,S Wl
Goblias sae (Jguz plaazg b.cwsl odnl ¥ Jo jo
O el 2 Jolge an (6l Boiyranh-CBy S alsS (1505
A2 o lid gl cplall o /00 1 i« gleyo o8
(G (il slo pite 4y 00 &S] Sty )3 elge @98
o &l Sl Glesesl 5l plg o g adl oo Jloy
0,5 oolazwl b e o lailg,

b 59, 9 3190

P9y 9 Sl Bl 5l g (608 «Baw Jai Sl ados ]
RS S I O I UPON PRI I PUVE WIS SR OV-F5
Ol Vg (oo il ¥ ol 5 oS35
g 33 45 ALBl (o0 Ll hlew 5 i Gl (poga
el ubod Solol amal> lgie a jliwy 9 Sap O
olai (6,5 diged g, b diged Ol gl .S s
odd 48§ IS0 cawlite plaS! O yso 4 0uls (gow b
dl)lo (Og G)LQ,.EL)? slea ML...M.:).: a1 cle & ol
(G55 LS 5 Py LS 35 6l s )55
3,5 09> pole (Syime (hed g Able Shge sl delidn
2 5elke 9 08 0313 (59 Ghles 51 (a5 Ol 5 (G @
S8 ookl 0y90 0,8 s jLae lgie 4y dnlidiw p aw
oigp dolidew p FYYF olaws do dolicew o598 5l o 28,5
wl_.a) AAL._MH.:)J YYA c‘)_.o.b 4 O—M 6LQ)M );L.w
on Sy e b Shn e e Sl 5l aS )l le
A ool wj).i WOy 03 J.M)S.:

ol 46l s o 3l ol sl 00ls (5,910 ,5 Lol Il
9 Sy hble (hga ulide | (ible (hge s Gl oS
Ve B o doliiony o) il ool oolazwl (Y4 - V) o
b ssglle 5 nle oslBus 5l (able (hgo (o8 Sy ¥ Jlsm


https://journals.tums.ac.ir/jhosp/article-1-51-fa.html

FA Jduss © 3l 140 500 ¢ 0 5kod oS Jlo O ! (Sleibias slows 390! 03181 ooyl gowsy B! Umujlwul’l .

W ki GB35 5 g5 pmansl 39,555 90055 93T s el biael Byl (puleo A gz

T sl B Bnat P o it

Byl —Bg,SgaleS | EligS 3 sl
YV/FY NER e IOY -0 oo ol ible oen
Y\/5- SNy VA JJ¥¥ ¥/ oy 205 sginn ign
YAy JYY VY A Y/AY oo 205 o 6y olomen
YOIF- N\ VA ¥ YIvs oo 205 ke 5y e
YA oY JAY J8) Y/¥5 o b il L3l 61,5,
YO/NY LATAR <IN b AVAR ‘;MQ)&LQ.C
YSIAY RS e ¥V YITA oy 0l o ol
YAIOY NI S VY -IF) ¥/-q o ol

che oS> o5 Jas Povalue 5o 5lasl oo ¥ 5l 28258 Gloypste jI o e Cueel Gl @ 0 2 Gl
9002 o1+ 0 5 58,5 000 s ko (5051 0 1) (g )lo (ixe oo 509051 5 (spiio Az (ygme,S, Wolae j0 o e
GFI § AGFI a6l bl .l 2898 +/+9 51 55 RMSE L ools 5wl oads oolaiwl e Judodi g, 5l o Buiizs
Iy G=dod Jowe Loyl i cpl ggamme . diam ;0 A0 (GYL 50 Jo Joe o il eas Jodow MY asend )50 1580 o 55 5l eolazl
SYR) 5 o1 e 0,08 g S o (B yme cmlio Joo SO = 2oy A0 liedsl mhas jot slodi | oled 0ol |2
Lol U8 g0 g Jgud J.;L‘é»)o(R2= (df) soliTas 0 an o] cas g 009 o5 35 (3905 X2 Ayl

Gn Julows (25 13903) Olilews Calidy 2 Jituno (sl yuiio (5,135 55 (sla juua Y 13905

Yo/ . L a
@Ln)\b )olS Gﬂ.‘ol.c L}“’b > @Lo)é )éls ‘;lxw é)xl.o.c
oy )L e sigp PV P
M b i bl )l el N
s F e SR S RO S > Jlow ol
> Lows
Slays IS Custo 5 olran rey e
Y&/
t5/-
> Sloyd ol (s ploud!
Sl ol w5y lxan YA

[ Downloaded from journals.tums.ac.ir on 2024-11-22 ]

bl gl 00l S ¥ gz o phlen sy 8o e pedieayd g e DSl ol g0 5]

ols) p JBae byt (5 %e (oo cnl gl ool 20 dnule |y wlly piie o s slopite
(sloyo oS gable Jian 5l aule oy @ olles 3 aS Cewl el g puiime 1 g0 gl e
5 Sloyd ol saime Shgn o Sloys olS ot 50y Gl slail ool o cews 4 pxe IS Sl ggeme


https://journals.tums.ac.ir/jhosp/article-1-51-fa.html

[ Downloaded from journals.tums.ac.ir on 2024-11-22 ]

GhiCed 9 Obiloy Mo

(gl 33 Olsbogt sy S5 (o 9 150 Umlljl.w«m

Olsless by 1 Gain Jitus sl puiie Sl Y g

L5 ot padiio yué il 35

oo 3T

o (5 izt

SAALN I N4

AT Sloys 35 ible ign

AI¥YE SI¥YE

- Loy U sgime Shga

<IYAY <IYAY

- UJLA)A BRI RGN Sl ol

PV e I¥YY

- ey I e s pdy s

NIy -

Iy e b 2503 BLS I (651,85

<faY -

«[faY oy ol dxs o Sles

S YEY -

<IYEY Sy ;o5 o ploeadl

QT potin y0 A4S aisSiler (o—ime hep 45 Cuwl pl Sl
plosl o 1y Lesl g ams o Lixe o131 Saij 4 el ooel
45 96 an il (0 )b Sl @by b lado Jelin
248 aigllen YL oo (hgo b il 5 S
M)B u_i.» ‘) 09.5- )L§ 6)‘9..:1:& ATY ol ).q Lj,».ﬂ?u GLW)J
AL Dot 5l o o L S0s il &y sz (ol
= oimldl oldl cpl o les s gyl oS pe yuds
o (Vo) ol 5 55 L5 aalllas jo olie ameis o]
L ololz o as wio,S el o lows duo p0 #F 5 el s
V) 3uS oo (6 yimiion Sleiel (sgire g (odde diiig

dx g0 By (guson ol o Sleyo JolST sl Gl
Gl oads odzin hie 5 Ol § Cude 5 pd (s
g Satd g Cole Sy Ol peltens uf g Sude 56 45
Sleys Lo, olf o coie s pdnglone b w8l Lo
Ls"L"y 9 o oYl “_g)L{ 6LQ>)LM5 ):‘).: SRR o)‘L?‘
A Comad (6 5 o500 didd 0 o |y (6 iiien cwl]
CxBge Cdio loaio 1 g o il atils 1 50 g 00>
e Sl oloue () o laml aS asSiles S 55 03
Jolin pls conle cde 4y 150 ol Syl az gy LB 4SS
Wil o oyt Slwlus| =08 aisjls o5 Sl ey
Sl jlom o Slhaze )3 (g SlanS ) i s
(Y’cY\)w‘ 009y

099 j (el By, Cadgatme 90 ghls pol> G
o=l a5 3 )las vg 2y Glasz 3818 s pdh s 5 oiee

S 325 Aol 9 Sy

ol A s Sl 2N ) Lo @ ol aslllan o
09 Ohlem cols; ;o Gloys sla o5 (545 5 3l 5 Ghse
@b (SO (s 9508 5l 2l o8 ol s s oS
O g shble (hgp pogmat 4 (B b b e sla e
L Guios ) 5 Lol g o 0,1 Lo il 4o (sgine
W“b FLgR u.:j».\) stol} Gﬁi” “)5?5.@ 6).‘4.: L51L~0 )| OQLL.MJ‘
Elgl dasly p g0 )5 hawd slo pate v g Jilus slo e
L ohlew colo, b plhlis 5 G5 595 9 35 5 Ghse
Golom 31aS Sl i b g axlae 5 )15 (s)leds cde
S5 9 3> 9 (bLs)lsla e jlanl wsy (oo )
@yl by aloil poms ailgl B aidl jlo,e5 5 (60,8 pasina
AL S 35 ], e ool Colss, alge

5 Gttt lays SIS ible Ghm isa el ol
30 500 Oyl an ol plas hlew cols, ol S
L ooye5 9,8 5l Jol> jlad cde 4y Sliw )len Slodaime
SLoyd U o9 e Wiy (0 78y Golew 51 AS Sl i
L idu 51 LS, 6)),8 0 camw ailgs (oo ible [hg @
ol yo g @L“’)‘} Jols rab;.w.il 5 b Culs, ogup lows
Gls Glays ol S Slej e ol uld, Ll
plool Jod § (Ll (Sauzmy i YL Able Shga
S iy (illas g (Sllasil JUS, 5 2igd o Lol Lad] Loy
FloysS 5 Sole 5 SOl adllas b gl oyl ims o LS
o el g gl oo 1o Fge Jele o yiage | Able
LFAN) Wil aasls sy


https://journals.tums.ac.ir/jhosp/article-1-51-fa.html

[ Downloaded from journals.tums.ac.ir on 2024-11-22 ]

A ks &b PR+ 3 ¢ T 0 sbod o3 Jbo

S Gleys sl yols o 6 pdy plred 5 (hsr glgil Lbjsel
Jolgs ol 3oiod (hmghy jae SLil) o Sl pgs S5
Tobe J5sS sl yeiie plgie ay el o a8 (SSLS Cone
= 5 05y )18 Sliae (ST olihos o Wl e vy
Canl & 4255 bS] e il (] wlSlar allio goben
P08 oo ) @il 4z (LSl g alax] Jolge 2
Sl S pole sl 4, hgmtils alRails sletgel

2,8 Jloel g (g ccnslio (595 5 B 5 (o glgil ol

&3 Sowlps
45 G50 Ohlem 5 (S G5 5 ol ads
ol Aol o 1 Lo Lo dalitins s oS5 4o 595 &5 ,Lis

led (o0 Gsla)xé Alogous (Xidgad (5l Bubod

References

1. Merkouris Anastasios, Elizabeth D. E.
Papathanassoglou, Chryssoula Lemonidou.
Evaluation of with patient satisfaction nursing
care: quantitative or qualitative approach?.
International Journal of Nursing Studies.
2004; 41(4): 355-367.

2. Visser Adriaan, Michel Wysmans. Improving
patient education by an in-service
communication training for health care
providers at a cancer ward: Communication
climate, patient satisfaction and the need of
lasting implementation. Patient Education
and Counseling. 2010; 78(3): 402-408.

3. Cheung C.S.K, W.F. Bower, S.C.B. Kwok,
C.A. van Hasselt. Contributors to Surgical In-
patient  satisfaction—Development  and
Reliability of a Targeted Instrument. Asian
Journal of Surgery. 2009; 32(3):143-150.

4. Giileryliz Giildal, Semra Giiney, Eren Miski
Aydin, Oznur Asan The mediating effect of
job satisfaction =~ between  emotional
intelligence and organizational commitment
of nurses: A  questionnaire  survey.
International Journal of Nursing Studies.
2009; 45(11): 1625-1635.

5. Habibpour Z, Khorami markani. Emotional
Intelligence and its Application in Nursing.
The Journal of Urmia Nursing and Midwifery
Faculty. 2006; 3(4): 149-155.

Ol (Slaili ot 3501 03181 ol (pazmil gomsy O 1 Um”JLQHwI ;

25,5 oo b b ojle pl Bads (i pladd 4y i, St
Gl anliiny 5l iuogasme (ol Sl aile, J8las 4 ol

oolawl 6);..\4‘_)&;@ 9 (S Fro U’”?’Q U"M 6‘)-‘ Lg.))‘u\aLw‘

=5y 9 2Ll OFYY YY) (LS Gdos paiy j0 a5 ol
A ipgG ml pe Cusgame ang osls i 1) SV

ol 8l olfans o (6l (i (5,55 sl l5l 51 ool
o ) Soleins sl ool Sl (y0g (55l plogs e

sl 50 957
ol o> sla)Sgsle 4 Guiow (ol &5 (SoS o8 le
Aol pliorer (5w cpl jo dlus oz (WS oo ol jles

@ Sl Coxjlez 0 Wlgh so oS sl iy o)
9 gl g 65,0 ol lp Sl wlie w0 g

6. Yang Feng-Hua, Chen-Chieh  Chang.
Emotional labour, job satisfaction and
organizational commitment amongst clinical
nurses: A questionnaire survey. International
Journal of Nursing Studies. 2008; 45(6): 879-
887.

7. Haghighatjoo Z, Soltani A, Ansari H, The
relationship between emotional intelligence
and Job satisfaction on men and woman
working for Iran medical sciences
universities. The Journal of Urmia Nursing
and Midwifery Faculty. 2009; 6(4): 158-170.

8. Piko, B.F. Burnout, role conflict, job
satisfaction and psychosocial health among
Hungarian health care staff: a questionnaire
survey. International Journal of Nursing
Studies. 2006; 43: 311-318.

9. Wong, Ka Fai, Yu Yau Sui. Nurses'
Experiences in Spirituality and Spiritual Care
in Hong Kong. Applied Nursing Research.
2008; 21: 1-3.

10.Baldacchino Donia R. Nurse Teaching on
spiritual care: The perceived impact on
qualified nurses, Education in Practice, 11,
2011, 47-53.

11.Bagheri Fariborsa, Fatemeh Akbarizadeh,
Hamidreza Hatami. The relationship between
nurses’ spiritual intelligence and happiness in
Iran. Procedia Social and Behavioral
Sciences. 2010; 5: 1556-1561.


https://journals.tums.ac.ir/jhosp/article-1-51-fa.html

[ Downloaded from journals.tums.ac.ir on 2024-11-22 ]

GhiCed 9 Obiloy Mo

12.Klainin Piyanee. Stress and Health Outcomes:
The Mediating Role of Negative Affectivity
in Female Health Care Workers. International
Journal of Stress Management. 2009; 16(1):
45-64.

13.Chena Hsing-Chu, Cheng-I Chuc, Ying-Hui
Wange, and Ling-Chu Lin. Turnover factors
revisited: A longitudinal study of Taiwan-
based staff nurses. International Journal of
Nursing Studies. 2008; 45: 277-285.

14.Zellars Kelly L., James A. Meurs, Pamela L.
Perrewé, Charles J. Kacmar, Ana Maria
Rossi. Reacting to and Recovering From a
Stressful Situation: The Negative Affectivity—
Physiological Arousal Relationship. Journal
of Occupational Health Psychology, 2009;
14(1): 11-22.

15.Wong, C. and Law, K. S. The effect of leader
and follower emotional intelligence on
performance and attitude: An exploratory
study. The Leadership Quarterly. 2002; 23:
243-274.

16.Watson, D., Clark, L. A., and Tellegen, A.
Development and validation of brief measures
of positive and negative affect: The PANAS
scales. Journal of Personality and Social
Psychology. 1988; 54: 1063-1070.

17.Stevens Martin, Inge H.F. Reininga, Natalie
A.D. Boss, Jim R. van Horn. Patient
satisfaction at and after discharge: Effect of a
time lag. Patient Education and Counseling
60 (2006) 241-245.

18.Quoidbach Jordi & Michel Hansenne (2009);
“The Impact of Trait Emotional Intelligence

(gl 33 Olsbogt sy S5 (o 9 150 Umlljl.w«m

on Nursing Team Performance and
Cohesiveness”. Journal of Professional
Nursing. 25(1): 23-29.

19.Taylor Dan, Madhuri S. Mulekar, Arnold
Luterman, Frederick N. Meyer, William O.
Richards, and Charles B. Rodning.
Spirituality Within the Patient-Surgeon
Relationship, Journal of Surgical Education,
Volume 68, Number 1, January/February
2011.

20.Van Yperen N.W. On the link between
different  combinations  of  Negative
Affectivity (NA) and Positive Affectivity
(PA) and job performance. Personality and
Individual Differences, Volume 35, Issue 8,
December 2003, 1873-1881.

21.Benyamini Yael, [lan Roziner. The predictive
validity of optimism and affectivity in a
longitudinal study of older adults, Personality
and Individual Differences, Volume 44, Issue
4, March 2008, 853-864.

22.0'Brien Anne, Deborah J. Terry, Nerina L.
Jimmieson.  Negative  affectivity  and
responses to work stressors: An experimental
study, Anxiety, Stress, & Coping, Volume 21,
Issue 1, January 2008, 55-83.

23.Luckcock Tim. Spiritual Intelligence in
Leadership Development: A Practitioner
Inquiry into the Ethical Orientation of
Leadership Styles in LPSH, Educational
Management Administration & Leadership,
vol. 36, Issue 3, July 2008, 373-391.


https://journals.tums.ac.ir/jhosp/article-1-51-fa.html

[ Downloaded from journals.tums.ac.ir on 2024-11-22 ]

FA Jduss © 3l 140 500 ¢ 0 5kod oS Jlo O ! (Sleibias slows 390! 03181 ooyl gowsy B! Umujlwul’l .

Designing the model of patients’ satisfaction in hospitals:
Impact of medical staff’s emotional intelligence, spiritual
intelligence, and affectivity

Ali Rezaian', Akram Hadizadeh Moghadam?, Mohammad Javad Naeiji®

Submitted: 29.6.2011 Accepted: 13.2.2011

Abstract

Background: Although there is consensus on importance of Emotional Intelligence (EI) and
dispositional to patients’ satisfaction, there are a few researches that have been performed in this area.
To cover the theoretical gap, the aim of current study is reviewing the empirical research in linking
emotional intelligence, spiritual intelligence, and positive & negative affectivity related to patients’
satisfaction, in order to propose a comprehensive model.

Materials and Methods: This is a descriptive study. Statistical population included nurses,
physicians and their patients in two public and two private hospitals. Data gathered from the total
number of 228 participants. Random sampling procedure was conducted to select individuals in each
hospital. The data gathering instrument was questionnaire that reliability for all of items was greater
than 0.70. Kolmogrov-Smirnov test, T-test and path analysis is applied to data analyze.

Results: The results suggest that spiritual and emotional medical staff’ characteristics explained 71
per cent of the variance in the rate of patients’ satisfaction (R*=0/39) that is a sizeable amount in
behavioral studies. Emotional intelligence, positive affectivity, and spiritual intelligence, have positive
effects and negative affectivity which has negative effects on patients’ satisfaction. Also effective
communications with patient, job performance, and cohesiveness among medical staff, have a mediator
role in the model.

Conclusion: Since nurses and physicians frequently suffer from stressful hard work, they should
have particular intelligence and disposition to gain in both performance standards and the ultimate
patients’ satisfaction.

Keywords: Patients’ satisfaction, Emotional intelligence, Affectivity, Spiritual intelligence, Hospital
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