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Abstract

Background: Nowadays, Medical errors have come to health authorities and the society's attention
as a major challenge. The main purpose of this study was to determine medical errors in Shiraz public

hospitals.

Materials & Methods: This analytical study was conducted in 2013. Study population was Shiraz
public hospitals in which 10 hospitals were examined. A standard checklist codified by the therapy
deputy of the university was used for collecting data from the medical error documentations. Data were

analyzed by SPSS software version 21 using descriptive, Spearman and Chi-Square tests.

Results: 4379 medical errors were recorded in hospitals during one year with a greater portion for
larger hospitals. Nurses had committed more errors than other groups and systematic errors had the
highest frequency. There was a significant relationship between the responsible person, time and type
of error, (P=0.000). Moreover, there was a significant relationship between type of error with

departments and hospitals.( P=0.000, P=0.011 respectively)

Conclusion: The number of errors occurring in hospitals is a signal of its poor performance.
Therefore, in order to prevent and reduce the medical errors and financial costs and casualties,
managers should pay more attention to hospital performance and treatment guidelines should be

revised. Moreover, the hospital staff, especially nurses should pay more attention to their activities.

Keywords: Medical Errors, Hospital, Nurse, Shiraz
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