[ Downloaded from journals.tums.ac.ir on 2024-11-30 ]

i W”J

Oslon § (G993 3 Sgaue A5 p 504 S pga e b pdy G109 s T Umlljl.w.uw

GBI Ul ol Olwslon G0 p 29 10 Jopdy GO (L 51
H9S 2 R 4 Olgho!

Y me Al T o A LI Y T . \ 5
Gm)b)ﬁ“;ﬂ_mﬁ’.)#‘O@*@ﬁﬁ‘*ébblcﬁumlm-‘#‘*‘g;*“}-\)SA}m

g:o%\

29,5 7 Leis aidsi 9 coodlw pllis wlio [ A S o b pogac slo Ol )log : 540 9 dinoj
ool slo gl Gl 4 sl 3 [ Al 239 55 (oisaaii 5 558 2 S s b ooy i
Lzl g olb LS Lily Lo diyo jial Sua b oo Sico a0 lods 51057y s 35 il
o] 45 ksl o il Clizn] syl 05 LiSTh (Sl calles JyiiS 5 oliol oy pes lal sl 033,5
Olwlii )b 5] 5 5w igsiws (xbw slo SYAiwl g lo coglai 4 d255 b o)lpo jl Solaws )5 ol
sy s sl iy 0 loss iy ilira sl il o dellls sl > .l 455,55

ol 0Ll

g i deol> . il o Case Study) 53,50 g0 4 (53,0, 5 uogi dells Ao 4i9s 9 lse
Olpinol SLI Al o T Oleaylos (5535w 5 Sighaels 5wl (o) S pogecas Slodzly iy
Ol o i culs,) a3l Gixo dolidian g 5,5 jl 9 Triangulation g, 4 o o5l . il Lo
0 9 SISy OYggio b diaislo dasi alas 5 (Lo ds Slosts Ll cund o (LB
i ok il A abliog o Solto 5 ltizns

& sl dow SliganS” Sl 4 o ol ONgso o605 Sl )BTy Slas] s G o g
b Ollay 4 otd 4 slo lpz cudS 5 509 Cusi Curdy g 5 (Sl (S5 dpee DI
ol il . ail o d>ly slo du o LiolS uixad 9 (5] dow g o Sadiz Lol il Sl
il o s gulss S5 il sl O yiicn culsy s9uqs 5 0is JiSTy (sloanly 3,5lac 13 /L VA

23,5 pzio Oblaw 9 DL culs,

0l G S g e i i i s s lS DlalS

N J

Oleral (Sig pele olRisls ( Sigy Slo,y oMbl g e caSlails ¢ Sloys ilagy Gleds g e 05,5 Lboliwl .
(Ugome 9 00imsgi #) Hlesal (Sig pole olKiils o gloys otilagy Slods Cy o ol )Y
farahabadi@gmail.com +AVYYAAYYAS ol o


https://journals.tums.ac.ir/jhosp/article-1-53-en.html

[ Downloaded from journals.tums.ac.ir on 2024-11-30 ]

A ks &b PR+ 3 ¢ T 0 sbod o3 Jbo

oad &l sy, 50,5 Copae 4 L o Sleas

[Velobas
bk 4 eslinal 1) 6,38y 5 cutlag Sl Glejlee

OBl (5)]3515 a5 wled (o0 ledl 5 (Brme plosle g

oz 5 Dbl (6,518 cg o) i Sl wé Slons 4yl

2l ] paass aaliS Wl L 5 pogas (isu 4 ) Ji

D ]as o

Yo aula plosle ( TS W5l 5 b asja 2ol 5 ogdle
a1 plosln L5 sle e dlid aiS o s il
Wil S5 1y 093 Gy el 0> b g 00,5 38y g
o |y sogmas Slons 5 b codled 6,351y LYs 5 oes
slo cdld an tin 4z (LSelio ol aiss cnl ol
Slbd 039 Sl (JEb slaasly s o Shee (Sl
Obey s 5 55 mlin S 095 (o0 STy (550 4 &S
1 G s lostes s 5o ellss ol (sl e
Ol (Jymame G oy b cwas alll gl lojle S
s ool J51s 3 Sl olosl 55, o5l S
Loy plojlw an Soe ailypo a5 Hlo codled 5 Dloas
Dyl o

@l 256 68y 5l 625G g 12 ogo Ll
3hedain ()l cclls sl canlow (pl ci5u 3l s,
ooy )l i lizes Slalllas o (g i Sly asy] 3 ol
i ols gy oo 1y 6 81y Jolhe IS e 4 VF N ¥l
J=B sle el s ccenlivn 006 8 el A2 lg s
S g Capae sl ot Sley Sl (15T
Gl (6,138 Ts ansl 0yl )5 (65 ol Culgs s 5 ol s
o e | S S o il S e 51 a5 V0]
a5 0l e STy an TS 2S5 Copae (o
oo S50 | e Slogamad LS aails b asll b ala,
Gomal Sals (o (wd doye 0 paas 4l el uled
4 azsl 5l aBs colid g 4, g cenl ol sl o 65
99555 2y el (g, il ol 005 0y (oo g5
Ol pleel 5 Gae auled (g5 e () 8l Sliles (gl Aol
o aid S Ojeo sle )0y (asu S oLl e
et dn az gl Al e Slaal 4y oliiws ol sliae
S opnsas Sy Ghpdy Sless )58y szl 3l o9
(g0t A o ledal SLAE Al cul b lewy 5o
Alols Syt Jolis (53515 ol olite slo iz o)
eSSl 69, lasi Cwa S a wxly g ange 5o
= STy 5l o g L3 (Al L e culs) daas]
el S 5o ploslw Suddse (e 00T el Wl

Ol (Slaili ot 3501 03181 ol (pazmil gomsy O 1 Um”JLQHwI ;

HPRY
obasdl gl isu (n 5 e 1 5l (So liliw Lo
5 o s @ Lglolo ol cdlad coale aril o s ygiS
1 Ll Jeae Jgmamo dosldl ctodlw g oyl b oisls IS
Sl g 0390 (st (SOl JB 5 qulul Dj920 Sy Blgins
4255 g ey SwlsS 3550 0)lgen 1) (il 5 LIS (Sleas
1239 Jlw U355 wbewl o V] il ools 38 ol gins
o Soop (egee sl L lew ciblag Gl plojle
50 e o plaisl sg 5 a1 cedles pllas b VA
= e e oml sle (2o 1Y ks &S
LIPS T CH RPN [N L PR SRS A g  RVSL
(95 Sl 5l il Ol S 0 9 DU ool
9 dA—]B\) .la_wy 03 i_al)‘ Sles s WL.A u‘».b} 4 wJLS
30 o2 9 4Bl ds gl (slo,eiS 0w Lo aiie Lis
sliloslw a1 (2,8 o ol Ay Jlo o slajpiS
g Zg pie o g bawgs (Tl Logil Jleys (silage
Jeoo s s loles 5 ks dflcad o5 Jlgw 5
Sy9S 4eeS 5 5945 Sy asliy 9 S e plejle (5500
coblag ooyl (>l olwlis,I5 g codlw pllss #lol
bl pllss o Sl gpdg0 (ol Mage 5 o Slez SO g Sk
lae laad (LSS S8 o s SIS b ol ! e
OLSHE loadled g aslp o5 Ban o das Coloyy o
o Cews (b sl ania YL pliee 5 (2555l poe
obeys il &ylig w3l Jlo s b 1ol Lo 5
ihie Cuz )3 do asje plo Gezmes 15 (S (hjeel g
g0 el )5 g o8Bl s o gds (g o3lail (yoges
Y ool O 0 pad gl 2l by jo g Cudle Sloss as,e
SFlil dang pow (BB gAY Jlo azog ol 2l Liled
ools 8 055 LS jews o 1, lejle 2,15 5l mlie omels
il (6 i1y 5] il 3wl 51 Lol Bua [V gple
g 5 S 3l ol (o ) g e (S5 S0, Sy
790 g 3l HeiS Calizre slpuisn ool yo 80 e oS Lk
S5UsS iy lws saste wilie 5o 51l cullol e oo
oS oo o)Ll b 1 51 S s p0 a8 anal
o9 b oslie 5 6,5 e cdld (S ST
[ALsls )13 Sy B o o) Solony & (605 oenas Ol L5
(,35T5) Jesl sl S5 5 e 5 SlaST (5,20 paai @
[a] > )15 oaisS el S 2y (5o IS
sl any LB o Glesle gym 3l Gleas g Y 0y @
St polan (slo 43,85l (CoaS 5 i) Ao JLeds
sle aws Ju8 Ll anlsy a5 Jotao Slolis,ls o)l


https://journals.tums.ac.ir/jhosp/article-1-53-en.html

[ Downloaded from journals.tums.ac.ir on 2024-11-30 ]

Oion 9 ‘;45.315 SR

8 B p MF ol pogdle sl ol )l il Lo
e 5o Sloslw sleasly o Sialos oS aiils oude
5 85 Bl 6 ySola )0 o cnl 5 conl Lol pogas
0351 53t 0l 2 WTADY frizmen S oo Jos g e
LSS ol 5l ogad Lid 4 Sloas (5,)a5Ts L 45 il
o=l b g LAY o po il oal aulS Slas
o Olnae $Lilie 5 Bod> a5 wiidls sasde loiliw Lo
0 508 (gl plowl Sy gl (oo 5l iy (ogax
Bl (o o A5

= L8l OLSS (ol 4y 993 gl @l ) s B,
saxll (65 gaal als sla g 5l eslitul b oS syl
5 o9l cilye alido o Jas il als ( olsy @l yae
9 &Bge am Oyl 5 mle 5l 5o ooliiul axs )0 5 358be
L oo sbo plojlw Copae 09 muplys 215 (a8
25 095 39 3l e g0 e it (2 el (6,131
5 =k Cr ) el Cao 8 iy 5 0ad £ DS
doles B o 00,5 cop paes 4 ol Wlsd a5 laas] 8 Aol
(g A5 3959 ahex 5| oS e plp 3 Ceaglie ai]]
Dales, i iy abip b ol s ool ands

Olg—e L gl adlia o [¥-] ,Lsea 3 Molodovsky

—aass 09,5 A liw lew gielpol, 8 Sleas (5,35,
o ()l Ty 4z 51 a5 Wl a8 5 e e Cenfolgl,
plril 900 Lol 93,5 oo (559 0300 (iali8l g b asje als
S5z sl sl aeaiie (e 4 S 5 Jlo slo Joloo
Al oo pdil Slizl 61851

W () g Slge

S ygmo dmy dlllas g9 9 (69 )l O j9m0 d Gl
u’:’)ﬁ;\—.i” A=l gt dxel> bl o (Case Study)ss,ge
Ol ot "ol (G (o 5 BT sise S38Insl, sl i
YS9, p» dsdlas 5550 0,90 el 009y lpal Sl al el
Sy Jolgd jo (gd pé yidu b odld ddaie dallis ols)l,3
Ay a5 ANYIYY —— AYIZIN CANY <X e —= AV
5 Bl s 9 I, i IS5 4 bgrye o s
Bl oo Sl (S o Sy

“r9 ML»_w.w)J cd.o?L»A.o u::s) d_w )‘ oolaul L},:Jo aQ
g (Triangulation) g=>g 4w Ojg0 4 dalllas S loeg sl
Sloslaiwl L ool 58 jo .ol aid ndy & jg0 5B yo aidl
5 Si> eel g baols H13 Heal i )5 c)lol Hgal S,
s i (6 J3Sy 55L5sS Lol iy, 51 ollae o1,
Oyge b 1381y » LU WLt )5 g asdllass 50 slaoxls

e ooy ...

4 plodl g ol Jds ol slal jo a8 asl Bloal
il 0393 (6,138

Slg—e Wb 5,1881y Wg) (o) slp (Y SL S Gl
Lo oo led plas (o,138T) (6,515 oo cels JLisone |, 5
050 9 BB) oloj)l 05 (6,135 poe ledled I iz
57 312 0 Shae L 0aisS (yeals o Shos aalie ()]
o b 0aisS el 90 dalie colojles U3l 4o cdled gl 2
Y51 eS) o518 )55 (o b 0aiST el 99 31 iy gl
L eoslaibwh) olo ), 8 g9 (Lo A 5 s ALY (o Lo
&3Sy 5zl 5 ol 8 los (oS 5 o JolS sz
3 DIl Gl G pae wuls, pae o comnd < JlS)
i wly Slead oS (5 181y ana L5 1 Aeghy
oa— 1851y (Gedgal) 5 (BT g (Sl (5 (o Slans
(ol oged ;1 ) eizrem 0l 48T 18 )0 9550
=8 g Al o, Slae L ooisS el o, Sl aisline
O g5 9 JLw V5l 1S ols )l 80590 09 walg> (5,135,
3P STy 5l el olime 9 2BL (oo oS Sl Lools )l 3
Sl )0 Sgp mizmen 5 (A1 0l i b alae )b
Al oo s 4y (5,385 51 o axly sla

s Ol 2ow 05 anlllae oDV ] jpe a5 ol
2 Gl ogar Slallls gl pasdls (SIS ks
bz as a0 Ll mls cpl 4 Hleys g cudlage o
9 ot 2 S i 6l ol gle a3 LS
5 =90 Lo Co e o |, aaday Oldlas slaolaslisl
Sl izes Sged patiine (loyd g Sl e pogas
wloyw oS sl ) Oloye g Sudlage (idu (solasdl s
(9 655 saa el Sy pogad i3y IS
byl ool gl gl 48,05 sz ol 5 ol e
A S 5 ol 5o el Sads 5 5555 25,
ol Lgs 5l Sgume molin 5l oolatul jo (559 0,00

sla s Gleie coss ol aalae o 55 (VY] Les 0
pLbs 095 Gl gl 9 cdlage pllas )3 (3le (coga
OPLS m hol 5 4w Jeld 55le (pogat sl (ol
Oloe an |y Jiae (mlp2l ol g yutie )5 ol el
by5iS ©)los 5l s mSose 9 gilae STy Lol &g
(99T ol g (ade 9,509,365 cina )3 (3990
sl Sl el lems ) il gogad aal> ()58
led (oo (B b oy o9

e Ol Co 095 adllas o [VAlaiatign Cyiioman
Ol (Fbn pole olkadls Slesbiw o (Slas Blpde (5,5
51as 05ei pasedie 2l)LS 1 (g5l (pogas 556 o)y
@S = Sl (ogad B Slas oo olas


https://journals.tums.ac.ir/jhosp/article-1-53-en.html

[ Downloaded from journals.tums.ac.ir on 2024-11-30 ]

A ks &b PR+ 3 ¢ T 0 sbod o3 Jbo

L")

5 S yoo wlasd blod 5D Sladl (69,5 2bj,l a4 aslsl jo
3o a>lg 0, Slee ¥ g) o)lads Jolam jo ((Jeasw asls
9 4o asbale (Slos (izren 9 Voo )lod Jooor
ooy Se 3 D5F olad Jaaz 53 i la Sl
Fojlet Jgaz 50 Saledys 5 S Tg 5wy J3 LSy
aslllae 590 laozly o)l 5 JyuS S 2Ll 4
3 S Sl g9y 058> 50 by audly .l oo axslo
5 o 32y 53 JEL LSS 4l eSilie 45 Sl )]
= 0F Jolro 5,138y 5l ax g £ (5,138 1g 51 LB Sl
5 SBlFPo azly i o Jel LS slaws sl
(¥ Js)mnl iy (al530 87 4y 5l gl
8 mgzme Sl pesd dalls oo )] Gleds gl
(1 Jgu2)pedly (oo (5,185T5 51 amag

laazly (hpds ;0 43S Ojgo sle ania die) o
o Gl (g9, 4 (o anje Jold oS adlllas 590
& o Ea 5 63515 51 5 b o Slys sy ol e
oealS sals 00 5 o (5 l38g 5l awy Slo 3 B S L
as ol oo ,S3 a3 aldh il oo g slo an 3o
Sro 5l Sl pola S e o ania aculxe
NG WY

S Sl (63,190 03 3l 5 s Ao Dl jguS alS Al
0 5 ¥ Joaz) el oolidl slasl 5,138y 51 o

A adgme il by g laa sl s ol 5 a8 e
ool (o8 oy dgugs wall 0 dslllas 050 slaaly

loazly anld o)) Cand S bl rizren
OYgins g abg o OLulid )5 vy a5 aalllas 3,94
P IVAL 6,381y 51 e Sl 00508 oSS oy
bl 258 ploxl )5 Jowpy g 00l &) g a2y 0 Shee
Al assls e Ll

Cols, Gl (gamo,0 A0 Lioli8l o 0 ol aS
&Sy 5l o (L azlg b s pe ol 8 (s ol e
Al e odmline LB

Ol (Slaili ot 3501 03181 ol (pazmil gomsy O 1 Um”JLQHwI ;

oA 4._‘..>l.>).> 6)‘535‘5 4.¢J3‘ losl U"’*“" aQ (w‘ M)Jd)
Ao 4o ol yle OYlgw o ygme Cowl SO @ o3V el
o35 D)l (il oged 5 of Blaal . (5,515 iy, (SisSr
Voo " ¢ .
O S Glpoe o 80,509, 650 L e el
O ) 63 ,5kee o (el LB s (6 ISy i
o 5
2 M8l 5l any B hndy e ead plad anjee
O Lo
SISl 5lam 5 J3 Gl (595 2 (53, Mes il @
dows slpslosle B,k 5l oot Jlasl @lygusS ailiale (. Slo ®
351y 5l a5 5
Gy slo axly alby 755 ploxil 10 350 200 (30 ®
o oliws (i) cisu Sl i jslate 4 pgo 18 j0
S50 soazly 1o lwlen aS oloa e (g)lblg
3o g J=B alole . Sle &ygo 4 ooly ploxil axllas
Ay Gl yguS pizmen (Sl g (655 pulas S i
Gkl asbele e & jso 4 5 anlllae 550 slo
3o Ol e HIS winews 51058 5 2l 5l Sl y8 ol
oo anl)l Sleas as bg e sla ools (54l Eo> >
ML_MM).’ )‘ oola_ul l_' ISl ] A 4.»_9; SoS
Sloas bl cad S (IS L i (rw cols,
dolidsy 29y Gmigred 9 MY plpy g s 2l S
u.n).vd_n 4.._...:) u....a.«a;p.a 9 oﬁ_’i- u..:L....u)K c\L...u}.v )954.4:
Y5 5l g Srlodp D90 a4y (655 iged 23S 90l
D)g=e 5 ISy 5o da i o8l g e e slaasly alS
aly o laslnl (ulby 7,8 5l eslatnl b 50 cand S
Toie Aalby 250 5 leyd Soglae som 5l (SN Ay
G =S diged b dzlas 100508 ays (5 1381 ols 1,8 s
ol 08,5 oy dnlol | diges el U g diadon & g0 4

1. Qualitative Content Analysis


https://journals.tums.ac.ir/jhosp/article-1-53-en.html

Oion 9 @5.};5 SR

e ooy ...

6138y 51 a5 S8 SIS Al o Ol Loy Kol (5 (o 3219 G0y 15 Jald Slusl s9,8 1) gz

[ Downloaded from journals.tums.ac.ir on 2024-11-30 ]

15515 31 15515 51 J
S5 il ez S e JlLgEI ez S e
Jb) ebetilyy wlisyls [V L) obualy, Lolesls |
JLo) TS R Gigdasol, ooyl Y
Jof | S by sy [ Y Jeo Se,ls 7
JLf ol ] Juot ol ¥
Ju JSews o Ju¥ IS 0
Juf S 4 ™ IS 5

6138y 5l dmg S8 SIS Al o Ol Lo 559! 290,

9 LS ggw 3>y b pdy 53 Jelo Sludl 59,5 Y Jgax

618519 51 an &N51g 31 b
plLgprrie ez S 0w L5 ddle NPT S RS
U P K - ST S\ RV P C Jlo) S35l0l, oS \
Je - s S ERSTEE
oo V4 oo ¥ JLsy ol v
oLt TS ¥ Jlo v oo ¥
olo V4 PR A JLVA BT O
oo 19 S 5 - _ _
Ol G w9 GBS gigw « 39 920l BTy 53 0ad Bl Sless GuSSbe YU
Sl Al ol Gloys (Giygel 55 0 53 6138y 51 32 9 b ailine sledle 5>
S P 9 Sidlesl) oSl (J (o
I35y 51 s @315 51 3 135y 51 s NSl 5l s | e c%\
avay DARY YOfS YSAY 2 £

SIS Pgm 539 9230 Sazly Gbpdy 55 SlygusSy disse ke F Jgar
SL Al ST Gloys (ygel 35 0 53 6138 51 Any 9 Jub

19519 51 an 619515 51 Ju
Jb, YAaVeb-.-- Ju, YEOMOAY | wlabe ayje
Jb, £FLA-0 J,¥Yeaves | oalale ol jgus

6138 T 51 drs 9 S oSl (5 ow 3ly G223 53 Ol sleny SlyguSs Aise 5uSba: O gz
SIS dbl o Gloys (ygal 55 0 5

619515 31 &155Tg 51 J
Jb, Y- 5Vo0sY JU,YYAIYD- - alols a0
Ju, #eres. Ju, VF00S\ ¥ alabs & yguS



https://journals.tums.ac.ir/jhosp/article-1-53-en.html

[ Downloaded from journals.tums.ac.ir on 2024-11-30 ]

A ks &b PR+ 3 ¢ T 0 sbod o3 Jbo

Ol (Slaili ot 3501 03181 ol (pazmil gomsy O 1 Um”JLQHwI ;

SISy 51 a5 S oSl (G w0 9 GBS 9w w55 920 sl Amly G dy 3 Sles Gluly (SsSz: & Jgax

Sl Al ol Gloys jgal 35 0 5

18513 51 an

(631353 31

axly 0,515 JiuS Gl HIS oo 5l oolanul

Ay 0,515 S gl HIS i 5 oolaz!

Fwyp 0 Soe 5 ide Jotae oo Ol

o 0gaS (ylx jokate 4 &8 0 Jotu &)las

Jobaie 4 el y8 axly Jotue g olo 1,8 LU sgg
T ) SBE S oy g 92lg 05,15 S
CS g algme iyl

b SlygusS” Jlie jo i y Sg5 pos
B30 oyl pae Lo 4 ylias sy

2o plp Vo nlo)l g las 5,00 0 sl
33,5 (o0 yuS CewdS %y y> 3590

ol 4S5 ol sl 4y j2alS [sSie glaasls 4,
gl 1,8 8, b eS8 (a5 6l sl a2 sl
S b by hpdny iy Alby 205 (g uizen
g ooy, 8 G, b oS, alasl il o, Silasy
J= sshaie 4 sl de 5ol )0 paaie $95m Su 62T
Olislony 5 5 dor slo ploslos (e S 3 5o 51 (6 ks
il (oo ol ol (ool JHe Sl 508 (S5 S e
i 5Ty 59, = VY] e 5 e sanlllan
Olye @ idu sl 4z 3 150 pals 1 (Shp Sl
b gl a8l wge aS Cewl oy I 3T s 5l (S
695 3= 953 oz 58 il VE] 5 g, adl il oo
Ol 9 Sl ab )3 (ogas iSu 4 el (5,135T
olisle;] slaasls ol ols |3 whe e 5l (s 5,095
Sl aize aglio b |y (©)3olas plol (s loss S350, 5
el 085—ad o, 55 olo 8 aae 5 sy 9 B oy ol
18 i), amls o ase o) n b g5 e
S STy 5l =8 amly (nl a5 eoges pledl 5,135y
o oS Jle o a sl ole jo JU, VFYOA - L iy
axils olo ;o dgus Ju, VVeeovn 5Silee ok 4 (5,135,
RO VIS | 2] BV K GO BRSNS
il 418 5wzl (Gl Lo 50 a3 Cupoe (59, » IS
@5 e Slojle sy Bllasil )] i (51351 a5
ainboy (59 » o il 5 505 Bl slml g Lo aija 5o
adgie (il wald 55 agi (nl 9005 (o0 35 Sl
Obsslons dolyo Gialidly b asyse (fals 5 ogdle oS s

1SS doi g Sy
s Sy (S addllas 5l Jol> sla atdly o gox
S99y (J‘""_' um J_’> 9 ol )L..D"j Lng‘x"ﬁ ms )é
Y g9 ol LYo 5l a8 assl cids (o asl e olojle
sleo—=ly Gipd 0 I Sly o> b lon
Jole ¥oan o il (e Sl (5 (o 9 Sl P3990,
P IS 28, u.llﬁ ouli8l g axly sl 4y alS:
Caled,y Lisyl 5 Le wul)d og e (Sl 9,5 4y bogaye
=Yoo i edas 5 CorenslalS 00,8 e Sgazme )b e
= b S oot l) Olesle 5l oy 4 b cudld (6135
(s Dl i gl cenlio ey ol i o ralS o
S50 ¥ p2 a8 5l 0550 slo aleyu 5 (Jlo olie Codguze

J_ui.: 3,90 AW 'Bbu‘ OeR95 50 S Jols” .Ia.sz [ )5.)
3 e 5 Sds siosk b orizen [N clwz s )8
@ ol bl 5l s Slles glo ansa juals 4 o )l815 LYo
(o a e jials lyw anje (ials) Jbo zuls oemp
e gl A e el 4y (6,138 aSol g il oo ged o, L]
U R U SO EVE T SCRS Lol | 4 § [CHN PRVS
il ol
& s 9 PP _Sidesly aly Apdy 618515 50
Lo anye 0 ZAYNY o LAY Lol aals cus g Sl
2y BB le adl I Grizen ol (o0 (5513515 5l o
3o gl don Slhg S S0 g pwSedi> ualS axlllas oyl
SISy 50 4 Sy jeb d il e HsSde slaasly (5,135,
S5y 05 LVUA (SIS g Sielmsly 92ls 2pdy


https://journals.tums.ac.ir/jhosp/article-1-53-en.html

[ Downloaded from journals.tums.ac.ir on 2024-11-30 ]

Oion 9 ‘;45.315 SR

390 o>y Sloas sabpled Caoud g aija 0,90 - )
S35y 51 U5 L

x| o o 0 Sla y JS 5 0l - Y
Ol slo Lamgs (5,135

sl ols)l8 loy e plast sl am (bl g by - F
O 4 STy A 50 ol lon ST Sletslw Gns
el es

Sil (poga and Sy 4y S35 5 olisS e 4 azgi L
OMin g Lo )I35Tg S5 (Hhar g WS g5 9 Ll 59aS o
g Ltz AdS o oS o ol s Can s 0dsl D9y
g 9ol o pae )3 i |y (Faie 5 )l Clells
4S5 el Gl OMie 51 (g3l Byl S0 O )le 4 05
1o caSile & Wigd cogas Wb g e laz

WS e Oledl @SS ol e 5 [ Jeaslagy Sl oleosle.
9 DY520 Capae )3 g sl IS (o Zilidge &S
Caadlw 059> )0 (smogazy (Hgs sle Gitu i Sl
a5 3l sare aluls 5 9l sl oz lr Sezg 4 (S
e ol Glaal 5 Lo o)ls,T asls SlS 5l 4y Wil
sle Gisu Jolain Cu o . kel e 1) 3l (sogas
S99 09 9 29l ol B9y 9 (sogaty (soges
e oY oS Soalen sl S5 sl g, sl laal
led oo ol

ololpscdoy

ol do 6,138y plowl gl wins o] agas yg 0@
Gl 5 (B (S Pl 4 il aen x5 L

oobl oad &l slo B og AVsle @ ax g Dyg 0@
ol lens 3 o0 pled i j Olalllas

sloaxly 5l (So @ oot sllacl b g goxly (g e
9 S Gl cend So Ak jskaie 4 b le
la 5,381y a5 5l yoiae ol lisly jo S8

ora> sl ES,0 4 b e il g ge a cSls @
Lo axly 10 CuaS pedae W) 4o (355 ol jghate 4

S0y g Sl
S St 5 5 0l oiyg iy il 4y oyl Llo yoms
PV PLOA SRS VRIS ¥ RUIN TS WO T- S DT i I [ON-S

e ooy ...

30 6 =S 50 5l e gl dons Dl yeS rals s 4y
5 Sl G5 950 4 gy S8 bl I 65k
ngw )_{Jao le“" 9 W) Lm) oL wy uLoLm;la ms
] o».\.;.b)f L.Q,e QLAAAJ‘)J

3 EVA S5 53515 )51 Jool e 0S5 S, )
= Al b e ol 120 Wl andl g asly o Sles
sl ool Galidlad i ol (Jool LYo 5 (S6 el
BT VRPN i R W AP W N W PR W PP 1 5
Jss_..wo u)Lb.t 9 HIS p.a_m.u.u )‘ oolawl >~ os){.c 6)“&?‘5
a=>ly Jotmo g ol 51,8 LU iz oo g o (S @
3 AL DlyguS sz g 92lg 9,515 7S jslane a4y o
L )—aJ[Y;]uA—MJ s‘sJL_wL{ .Q)L) S99 4_]3.790 wL‘oa C)-hAJ
2 Sl (megaz gy oy Y Olgie L oy aalllas
SySles o J S g @)Ll €0l (S 8 b Lo
I ol e awgy (6,188Tg 51w ols 1,8 G b &S %
Gl )3l (oo (Brre 65105y Cudse bl sla S
ol Sute sl sl (5HUa sy ogd al B 5 adllla
30 el A ils of e a1 sl o ials8ly e el
b5 5 9 sy el @ISy plyie b oS (ool s
5 28,8 ol 397 Lawst (4l S150) s lgilim Lo
= T g P pltie Sals) 5 cuas W) Ly
Spealy oled)l Gleie Cov imgh b oeien [YV]aEL
Al sle law loy Sloiy Sla s o gomal Hials
u‘)LS.oJ'b 9 s_wja ‘QSL“:)" U"‘)}J 9 uLo)é ‘WL.\.QA u)l)j
5 ol )low 2L L5 )l 4y Sloas (5,138 a5l o )l
Lo LYAD 35,5 oo o LS, 5 o) le s, il
s a ) ol o i cols, (ialidl iegss cpl o 5
sle i ,lon o 1351y e L gl alie ,o .aal 00 4]
Lo ansa ;0 (92 4dp0 45 0)00 (o0 ol (97l (sagee
ol (55530 (gl )5S oy yiagee (5 5o ol
L o)lSep a5 0,8 oo doel jud 9.0l o0 (51089 4y
g 00l Slods ot 10 1 Sadi Sgup Ay e 0lo,l 3 8L
as [l wsas —ol) oS s oy Slae 5l ol e i
Al e ol plonil imgh s sawmb

6855 50 (bl HgSl an 0g0d (ledl il Cules o
sl (Hgopt i 4 b sl


https://journals.tums.ac.ir/jhosp/article-1-53-en.html

[ Downloaded from journals.tums.ac.ir on 2024-11-30 ]

A ks &b PR+ 3 ¢ T 0 sbod o3 Jbo

References
1. Panahi S, SirusMehr H. Barresi Tatbighieye

karaie shakhesi baraye motaleat khososi sazi.
Proceedings of the 1st Nationwide Conference of
Resource Management in Hospitals 2002; Tehran,
Iran. [Persian]

2. Jafari Sirizi M, Rashidian A, Abolhasani F,
Mohammad K, Yazdani Sh, Parkerton P,
Qualitative assessment of dimensions and degree
of autonomy granting to university hospitals.
Hakim Research Journal 2008; 11(2): 59- 71.
[Article in Persian]

3. WHO. Health Centres: The 80/20 Imbalance -
Burden of Work vs Resources. Geneva: WHO,
1999.

4. Jafari M, Dimensions of autonomy &
Organizational ~ Structure reform of Public
university hospitals[Thesis in Persian]. Tehran
University of Medical Sciences, Faculty of Health
& Health Research Institute; 2008

5. Mohabati F, Khrazmi E, Haghighat fard,
Survey of outsourcing methods in general hospitals
in selected countries. | Management Knowledge
2002: 15(63):121-128. [Article in Persian]

6. Torani S, Maleki M, GhodosiMoghadam S,
Gohari M. Comparison of Efficiency &
Effectiveness of Firozgar education Drugstore
before & after of Outsourcing. Health
Management 2009; 12(38):59-72, [Article in
Persian]

7. Veisi GH. [Report of 48th medical science
universities and colleges bosses meeting, document
No. 5, outsourcing in supportive services, ministry
of health and medical education]; 2003: 103-48.
[Article in Persian]

8. Ebadifardazar I. principle of management &
planning of hospital.Iran. Samat.200. .[Book in

Persian)]

9. Cheshberah M, Management of Effective
Outsourcing. Tehran:Mehrban
Publication;2007.page 28-30. [Book in Persian]

10. Mohamadi M, Report of 51st medical science
universities and colleges bosses meeting, document
NO. 5, outsourcing in supportive services, ministry

Ol (Slaili ot 3501 03181 ol (pazmil gomsy O 1 Um”JLQHuH ;

of health and medical education 2005; 136-159.
[Article in Persian]

11.World Health Organization, Regional Office
for the Western Pacific. Contracting for health

services, Lessons from New Zealand 2004.
Available from :http :www. Wpro .who. int /N R/
rdonlyres B7DB4D58-7E19-4884-BD63-

6F90D2DC1C47/0/Contracting_for_health.pdf.
12. Tanhaie A. [Outsourcing]. Tadbir 2002; 124:
37-40.[Article in Persian]

13.Chalos P, Sung J. Outsourcing Decisions &
Management Incentives. ] Decision Science
1998;29(4), page 12-15.

14.Greavor M. Strategic Outsourcing — A
Structured Approach to outsourcing decisions &
initiatives. Harvard Business Review 2001; 73(May-
June), page 40-50.

15.Musakhani M, Nayebi A, Bakhshi J.Eraeye yek
methodology  fazi jahat Arzyabi amalkard
taminkonandegan dar Farayand boronsepari. ]
Knowledge Management 2007;20(77).page123-
138.

16.Lacity MC, Willcocks L. Global information
technology outsourcing: In Search of Business
Advantage. Chichester:John Wiley and Sons; 2001.

17.Mardali M, Challenges of Privatization in Iran
Health Sector. Proceedings of the 1st Nationwide
Conference of Resource Management in Hospitals
2002; Tehran, Iran. [Persian]

18.Hoshmand E, Survey on Attitude of Middle
Managers of Iran University of medical sciences
about effect of Privatization on efficiency.
Proceedings of the Third Conference of Student of
Health Care Management 2005; Shiraz, Iran.
[Persian]

19. Lussier RN.
applications, skill development. Cincinnati, Ohio:
South-Western College Publishing; 1997.
20.Molodovsky E, Doubilet P, Seltzer S, Brian F.
Menard A, Oxendine ], et al. Outsourcing Hospital

Management: concepts,

Technical Radiology Services to the Professional


https://journals.tums.ac.ir/jhosp/article-1-53-en.html

[ Downloaded from journals.tums.ac.ir on 2024-11-30 ]

Oion 9 ‘;45.315 SR

Radiology Group. Health Policy2008; 88 , 294—
307.

21.Paul GS. The decision to outsource.
Computing Japan Magazine 1999. Available from:
URL: http://www.japaninc.com

22.Vaziri H, Arabi B. Tehran's electric's
outsourcing and its economic effectiveness.2008,
[Article in Persian]

23.Haghighat M, Ferdosi M, Hosseinzadeh M,
Farahabadi E, Rejaleian F, Mofid M. Evaluation of
Medical Record services Outsourcing of Ayat o
Allah Kashani Hospital. [Research in Persian]
Isfahan University of Medical Science, Health
Deputy ; 2010

24.Roointan AR, Management improvement and
use of resources with outsourcing to ptivate sector
in Aligoodarz health care grid. Proceedings of the
1st  Nationwide Conference of Resource
Management in Hospitals; 2002 ;Tehran, Iran. p.
279. |Article in Persian|

25.Smith J, Mortris J, Ezzamel M. Organisational
change, outsourcing and the impact on

management accounting. The British Accounting
Review 2005 ; 37 415441

e ooy ...

26. Kashani S, Survey on Privatization in Tehran
Shariati Hospital. [Master Thesis in Persian|. Iran
University of Medical Sciences, Faculty of Medical
Informatics & Management ; 2005

27. Judi K, Vagozari Omorate Pokht Paz
ashpazkhan bimarestanha ba masaleh, Proceedings
of the 1st Nationwide Conference of Resource
Management in Hospitals 2002; Tehran, Iran.
[Persian]

28. Tabibi §J, Kakhani MJ, Ehsani-Chime E.
Evaluation of outsoutcing's strategy in suppottive
services of ministry of health and medical
education's hospitals]. Journal of Health
Administration 2007; 10 (30): 59-66. [Article in
Persian]

29.  Maschuris SJ, Kondylis MN. Outsourcing in
public hospitals: A Greek perspective. Journal of
Health Organization and Management 2006; 20

(1): 4-14.

30. Bennett E, Rannan R, Factors affecting the
growth of private health care provision in
developing countries, WHO, Geneva,1994.


https://journals.tums.ac.ir/jhosp/article-1-53-en.html

[ Downloaded from journals.tums.ac.ir on 2024-11-30 ]

FA Jduss © 3l 140 500 ¢ 0 5kod oS Jlo O ! (Sleibias slows 390! 03181 ooyl gowsy B! Umujlwul’l .

Outsourcing Effectiveness of Admission Units of imaging centers
in Ayat o Allah Kashani Hospital to Non-Governmental Sector!

Ferdosi! Masoud, Farahabadi® Ehsan, Jandagheian? Maryam, Haghighat®> Maryam,
Naghdi? Parnaz

Submitted: 23.10.2011 Accepted: 8.6.2011

Abstract

Background: Public hospitals spend 80% of health system resources and produce only 20% of the
output section always had technical inefficiency and Allocative inefficiency. So in response to these
growing pressures, Outsourcing strategy to non-governmental sector with cost-reduction & Growing
Efficiency purpose has been designed and implemented. But the need to evaluate and control the
outsourced activities is inevitable, that in many cases with regard to judgments and superficial
thought, has been subjected to preferences and experts opinion. This study has been evaluated
different angles of Outsourcing of the services to non-government sector.

Materials and Methods: descriptive & Case study. The study populations are admissions units of
CT scan, Radiology & Sonography of Isfahan Ayatollah Kashani Hospital. Data have been extracted
with Triangulation method and through the questionnaire (Satisfaction Survey of internal customers),
Check list (admission assessment services) and semi-structured interviews with officials and review
financial documents and evidence.

Results: After Defining of Outsourcing goals from the perspective of the authorities, based on reduce
insurance deductions, manpower shortage and improve response times and quality of response that
offered to patients, findings indicate dramatic declines in reduce insurance deductions and also reduce
Unit costs. However, 78% increase in performance of outsourced units and improve internal customer
satisfaction are other results of study.

Conclusion: It seems Outsourcing Para clinic Services, can lead to improve efficiency and increase
satisfaction of hospital staff and patients.

Key Words: Effectiveness, Outsourcing, Admission, Imaging Centers, Non-Governmental
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