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" Prompt attention

8 Quality of basic amenities
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Abstract

Background: Three aspects of health, responsiveness rateguithble financing introduced as the
main goals of health systems. In this study, respeness rate was assessed among private and social
security hospitals in 2013.

Materials and Methods The descriptive-analytical study conducted asoaszsectional one among
10 hospitals in Tehran city (20 percent of totatiabsecurity and private, 8:2 respectively) in 201
Study population consisted of all inpatients andpatients referee to eight private and two social
security hospitals and 333 subjects selected ta glatthering randomly. The valid and reliable World
Health Survey questionnaire was utilized. Data waalyzed by SPSSusing descriptive statistic,
Mann-Whitney and Kruskal-Wallis tests.

Results In points of view among inpatient and outpatidhe mean score of responsiveness rate
were 4.1+£0.71 and 3.7+0.60 respectively. These atsastimated 4.4+0.46 and 3.2+0.82 for inpatient
and 3.8+0.58 and 3.5+0.63 for outpatient in privaatd social security hospitals respectively. Atse,
mean score of responsibility rate assessed 4.dvatp hospital which was higher than social seguri
ones (3.2); and this difference was statisticatipificant (P<0.001).

Conclusion Responsiveness rate dimensions were evaluatecratedto high among assessed
hospitals. These results were enhanced in privagpitals rather than social security ones. It is
recommended that hospital managers should pay attaation to client and mechanisms to improve
responsiveness rate and providing more servicdgygua

Keywords: Responsiveness, Private hospital, Social sechiogpital, Inpatient, Outpatient

1 Professor, Department of Health Economics and Memagt, School of Public Health, Tehran UniversifyMedical
Sciences, Tehran, Iran

2 Associate professor, Department of Epidemiology Biostatistics, School of Public Health, Tehran émsity of Medical
Sciences, Tehran, Iran

% Associate professor, Department of Health Econsraitd Management, School of Public Health, Tehraivessity of
Medical Sciences, Tehran, Iran

4 Health Promotion Research Center, Zahedan UniversMedical Sciences, Zahedan, Iran

° PhD Candidate of Health Services Management, Studesearch Committee, Shir&iniversity of Medical Sciences,
Shiraz, Iran.

 MSc, Department of Health Economics and Managen8sttool of Public Health, Tehran University of Nted Sciences,
Tehran, Iran,(* Corresponding author), Email: sidnel€@gmail.com

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir





