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Assessing the Necessitate Quality Indicators of Hospitals'
Websites

(A literaturereview)

Salarvand Sh?, Sheikh Abumasoudi R**, Kashani F?, Samadbeik M*, Salarvand H®
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Background: Informative hospital website is a suitable systemexchange information between
patients, hospital and health professionals amdcittg consumers in hospitals. This study aimed at
determining quality indicators of hospitals' websit

Materials and Methods: A literature review study was performed by searghin different
databases such as ProQuest, Ovid, Science ddaaus, Google scholar, PMC, PubMed and Persian
Electronic Databases like Iranmedé&agiran« SID, Iran doc) using Quality and Hospital website
keywords. Full text of articles including Englisimda Persian were reviewed from 2001 to 2014.
Selection criteria were articles' subject which evabout quality websites hospital and some articles
which found from other health-related Websites @8&cles). According to the requirements and
selection criteria 45 article were utilized.

Results: In this review, some indicators notified such dexa rank, Google page rank, website type,
technical content of website, information and htadgacilities, medical and admission service, ali
interactive services, research scientific actigitiaccessibility, speed of website, comprehendiae p
of website, protect users' personal data, welaitguage, user satisfaction, website map, posgitilit
navigating in hospital website, emailwébsite and impartiality.

Conclusion: Today, regarding to the importance of hospital sitels' quality and addressing to

biotourism, it is recommended that hospital welksiiecome so efficient, accessible, useful, credible
and accessible in order to further clients sattgfac

Keywords: Quality, Hospital websites
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