
�������
  

   �_	
� ��	 �� ����#�� *�.��� 8 ��;
� a�3� ��������	  �4/+� �T�� �
��=�� 8..   

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir 

75 
 

  

  

  

�_	
� '��3? ��	 �� ����#�� *�.��� 8 ��;
� a�3�  ��������	  
  

 
�!��4 #M	�1� �!��4 N�)�2�'�)7 (,�� �3*� ���O�  ��'�4(@'�� ���6 �5����'� P���� �6  

  

  

>G
��� B��
5 :15/10/93                          X �R� B��
5: 12/7/94  

  

  
  

  
1 E
A��
� ���% U�9, % /���� H&�&(� (��
 -
�&
 ��7& ��7& �A� % /�� U
3F4
�  
2 -
�92 �-
�92 �=�71 8��� U
3F4
� �H�
(9, U(=F4
� �H�
(9, �
*�"
 % H&�&(� U%�� ��4
��� ���
(9, V
�(+ H&�&(� �**52 ����� ���F4
�-
�&
 � 
٣  U%�� ��4
��� ���
(9, V
�(+ H&�&(� �**52 ����� ���F4
� �-
�92 �-
�92 �=�71 8��� U
3F4
� �H�
(9, U(=F4
� �H�
(9, �
*�"
 % H&�&(�

 -
�&

:=��U(A�&�4(�=�4% ��`�(٭( E��! � :bkhosravi67@gmail.com 
4 H04 H#AD H�<� U(=F�%N1 �H�<� �
*�"
 V
;�;�2 7��� �V
�<�
 ��%! '� �F�%N1 U%�� )�`�� 
5 �(+ H&�&(� �**52 ����� ���F4
�-
�&
 �7&�	2 �7&�	2 �=�71 8��� U
3F4
� � H�
(9, �
*�"
 % H&�&(� U%�� ��4
��� ���
(9, V
 
6 7��� ��=�71 U(=F4
� ��
�F4
� V
;�;�2 �:��� -
�&
 �q��
& �q��
& �=�71 8��� U
3F4
� ��:�=:�� %  

��� � ���	
 : �--, ��  �A��C ����<� � %�9�� ��
� �� �� �?�%�
 ��3���������.    �� o7C�� ��7S= �
%�
     �7=
%\ 
� B7��-� ��7��%H�
� �N t�7�
 %� �( ���
� ��5 .�/ � 6�< ��2�  5�-� �� ?��� ���
� >�


�--,.   � ��7� ����?�
 ��������� �� �*5
� ��
� ����U�
� T�� ?
 ���@��
 �� ��� �� G!( ��A�;� >�
 ��
��� :�*
( ����?��  �2C�� ��� �@A�� �� �N �;�
� q��. 

�� 
�� � ���	: ��;2� ��A�;� �� %/�= ��A�;�-    ��%���7, � �7*�*
( ��7� .   �7� ��
� ���N O7�	 �
U7�
� 
 :��J� �H�,%( ���-J�%1      ��7� �7@A�� ���7�?�
 � ���7�U�
� T�7� ���-J�%1 ���%C 6�+!\
 KR� �� %�

 ����?��  �2C����� . "]= �� �
 �����150  ��������� �� :Z�� ��-,��, ?
 %@�    �
��7�M$  7@�  �-7F
 ���� >�
 ?
 �, ���%$ V�R��
124 ������  ,%� ��A�;� �� ���-J�%1 :��)( �� %@� .  �7� ��
� :�*
( �
%�

N ?
���%$ ���@��
 ���%�1 �8��H�� ���?N � �@�F�( ���. 

�����: [�� ����
 �� ��A�;� ���� ���������  ��
#$)62/3  ?�7���
 (  �%7H�� �)65/3  ?�7���
 (  6�7< ��
�
 �� G
��1 ����
 �� � �H��)67/4 ?����
 (6�\�H(�
 �)11/4 ?����
 ( �H�� .�/ �
�
� ��7� .   �7@A�� %7D� ?


���
 ��  �2C�� ���  +%� �)28/3 ?����
 ([�;��
 �)83/3 ?����
 (      ���N�7� �7�  H7�� �%7�3�  ��7/�
)12/4 ?����
 (W�]��
 �)05/4 ?����
 (
� � .  ��3745�� �� �*5
� ��
� ��� %�9�� >�� �8��H�� q�%(��

�� �@A�� ��*, >�� �
��-�� �  Hy� �;�
� ��-����J�  �2C�� ��� .   %���7< ���7������  7�2C�� �*,��\ �� >�
 �8��H�� B�%/ �� 6�\�H(�
 ��� 
� �;�
�521/0  �
�.  

���� �����:  o�<�  5�-� �� �-�
�( �� �3��������� ��5 6�< � .�/ ��2� �   �
%7� G!7( �!7F
   ��72�
 .�/�-���� W
�<
 � ��<� ��� �F%+ �� ����?��  �2C�� B�, �
%� ��5.     ��7� �7���%� �
%7	
 �� q��

 �?�� �-�3�  3	 �� ��H3��
�%� W�< ����
 ��� �� ��
%��� .  

����� ����� :��������� �����?��  �2C�� ��*5
� ��
� 

�����: 



   ������� 
  

   �
+/
 2����������	 ���
 ��
�
 ���� ����
 ���� ����
  ����� ��� �����  ��4   ���"�#9413'"�"� �����  55. .  

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir 

76  

����� 
   H��:
#� ��,
�"� % ��I�� ���� i& �� �B%��
 �
94
���
.�,

 (�AA� �� . ���I2     �i�&?�:�A=2 V
����I2 �
�9&�
.�, ���3:
 �� �

 % H�<� K4
� �� V
���I2 ...   ��o
�
 % ��&X�1 T�	P2 8%7: /�

 U��.4 �&X1
4 �
A�$
 
94! �
�, 
� 8
3A9, % >�
A� �
� KA�
%

  UB
�2 �
	"� ��L6 8%
(� ��� �, V
���I2 '&
 �=A&
 /� % H�


 K&
1 �, �
�
% 
� 
� -
���
.�, �H�<� �
B
, �� ��=�.� ��	9, %

  H��
 U���.4 ��+ ��,
"�)1( .     -
�B
�� ��� (�A4
� -
����
.�,

 ��&�*2 8%
(� ��� �, ���&
, ��+ ��=�.� ��	9, �
�, ��3&�

    
�2 (��
, ����
� ��+ �$�
+ % ��+
� ���� �&
�� B
 '�%�

(&
.4  
52
 H��� V
.�.*2 -! E
�
 �, (4
��,. V
�� 7�:
4! 

(SWOT)        ����� �����2 �
��, ��&�&(�� �
���
=�
� B
 �=&


 % �$�
+ % ��+
� ���	�
� �
� �7&� ��
4�, �� -! B
 U�
0��

H�
)2-3( . V�" W
;4 �,
&B�
 �, �.�F� ��+
� ���� ����2

   C
�, H��.�
 ��$�� B
 % U��, -
���
.�, �#� % �&  �
����+�,

       B
 ��
���, U��9, �
��, �u��� ��.#:
 J�=� �4���� 
�&B �H�



9�D���4%��, �  B
 ��
� K4
� �, �A�	� V
(&(92 B
 �
A�$
 %

H�
 ��+
� �#� % V�" W
;4)4(. 

   �����, ���� -
�B
� B
 k
0� �&�*2 i& /�4
��, �=4! �
�,

 ���
� �
�, >�
A� ��3:
 i& B
 U�
0��
 B
 �&7�
4 /�A� �
�&


   V<+
(�� ��o
�
 % V
�<�
 ����2 % ��%! e.$ ��4
�B
� �,
&

 /����� ��$�� e�% ���I2 �
�, >�
A�)5( . 
 B
 ��=&  �
���3:

  �� ���	9, �
� ��
4�, �o
�
 % H+
A� �
�, �u�� % U(� ��+
A�

 H�
 ���,7&
% -
�B
� H+
A� )(� �-
�B
� �(��� �
� UB�6

 �� -
�B
� -
A��
� U
�(&� B
 ��+
� ���� �,
& ���
� �, ��

�B
��1 .     ��
�� ���+
� ���
� K�� )(� '&
 ��)  ���
X�3�(�

   �3A�
�.� ����	�� ��4
�B
� �
�+
�
&�    �(��0� �
�� 87�4
�=

V
�
	2�
 % S
�
1 /���� ( �� ��+
� �
X� �u
 ��
�� -
�A� �,

(4�� �� ����� �M4 .   �� ��� H��
 (;�#� ���,7&
% -! �, U%<�

       7��4 ����I2 ��, H	��4 -
�A��
� S��34 ��+
� ���� �,
&B�


   -
�A��
� S��34 B
 ��
�! 
�&B ����� �
�" ����, ���� ���&
,

�
�! % ���I2 �, H	�4      8
��4
 �V
����I2 �
��$
 �
��, 
�94! ��

     ��� ��9��2 
� ���+
� ����� �,
&B�
 �, �A�	� ���I2 (A&
��

(&
.4)5( .  

 H�
 H�;��� �, �,
���� �4
�B
� �� �&
94 k(� (&��2 �,

      ���M4 �&
�� p+
�� 
�, -
��2 �� 
� k(� '&
 T;�2 -
7�� %

X1 k
P#4
&���  �%!��4 % H��� �8
��4
�     ����� UB
(�4
 ��,
"

��.4)6(. �3&� �&�� B
    �� ���*+ ��, �
B
, h�A2 % �������

      �� 
� 
�� -
����
.�, ��,
�"� ���=�.� ��4
���� V
�(+ K5,

H�
 U�
� �
�" K5, '&
 -
�&(� �$�2 -�4
�)1( . �&
� -
�B
�

   <�.� (�A�� ��� H�� B
 ��:� �� �, 
� ��+ ��,
"� -
�2 �� 

   K&��+ -
�=:
� �, ��
��, �
� �A&7� 
& % U��, 
A� �, 8�=��

)H:%� ��.$ B
 ((AA� �� ��.�2)2( .  �
94
�B
�� H��4 �=�

   �� -(�4
� % H��;��� >�� �
�, 
94
���
.�, ��.$ B
 ���5�

  ���+ ��+
� �
� �(A.4
�2 �, ��=2 
, (4
��, (&
, H,
"� -
���

 ���� ��	9, % �,
& ���
� 
, % U(� �
�B
� �P��� V
���I2 
,

 (�A,
& H�� ���=�.� �
� p+
� ��	9, �, ��+
�)7( .  �
��,

� '&
 H�#�% ����, ����.� -
���
.�, i& ���� �� 
���I�

��.4 U�
0��
 -
A��
� U
�(&� B
 -
�2 �� . '&
 �� E
�
 '&
 �,

       % ���+
� ����� ��, W��,�� �
�� ��0:�� H�#�% 
(�,
 �:
;�

      % U(�� '���#2 �-
�A��
� U
�34 B
 -
����
.�, i& �� H�;���

     '�&
 -
��� ��P,
� ��3���	.� �
� -��B! B
 U�
0��
 
, Jn�


� �0:�� ���� �� �
�" ����, ����.  

X�� 30�
d):  
    ��#P;� ��#:
P� i& ��
6 �#:
P�-    ���,�
�� % ������2

   U(���� 8
��4
 �, -
�
�r� H04 H#AD -
���
.�, �� �� H�


H�
.  H#AD -
���
.�, -
A��
� �#:
P� '&
 �� K�%N1 �#�
$

 �#:
P� -
�B �� �� ��, -
�
�r� H04469   (�4��, ��04 .  U%���


� 7�4 k(� -
A��)  �.��� ���Y % �.�� (   G��� ��(�� �
�
�

(4��, C
, �, /�n&� .      % �4
���� ����� %� �� ��M4 ����� ��4�.4

        -
�A��
� H���: E
��
 ��, % ���
�*2 V���D ��, �4
	��F1

(&��� �
5�4
 -
���
.�, .     ��;	� ���
�*2 ����� ��4�.4 S%�

  % �4
���� U%�� %� �� -
A��
� E
�
 '&
 �, �� ��, U(� �(A,

4
	��F1  % ��M4 (� �4�.4 /�6 �
A	� �, Jn� (4(� /��;2 �

(&��� p5F� �4�.4 B
 U%�� �� /9� �-
A��
� �
(#2 . -
&
1 ��

      ������ ���4�.4 S%� B
 �&
��94 ���4�.4 ���, �,
������ �
���,

(&��� U�
0��
 i�2
.����.  
     
��#� k
���4
 '&���F�, (��� �� -
F4 ��:%
 V
#:
P� � ��

   ��0:�� ��, W���,�� VC
��� ���, �&�35��
1 �) ����
�� ( �
�+
���

 �%(6 % �4
�B
�11 (�
, �� U�.4)4( .  /��6 �, �
 �4�.4 
X:

120  �
.��
 �
�,95 % B
 ��.� �&
P+ %2  ����� �M4 �� U�.4


(#2 �S7&� )
.�6
 �, �$�2 
, % (�� 150  % e&B�2 ��
AF��1

 �
(#2124     e�.$ U(�� ���.=2 8��!   
7��� ��� (�&��� ��% -

 �&�35�
182 %(�� �� -
F4 
�.    8��4 ��
% 
�� U�
� H&
94 ��

 �
7�
SPSS       -���B! % �;���� ��2 -���B! B
 U�
0��
 
, % U(�

(A���� �
�" ����2 ���� -����1 �3��	.�.  

   ��, �.��F� �	���2 ��
AF��1 i& 
� U�
� ��%! e.$ �
7,


H�
 U��, K5, �� .    �35��
1 ����� V
��<�
 H�54 (A, ��

 ��
�  H��1 �8
(5��
 h�4 �V<�*�2 ���
2 e�% �JA$ �'�

 H��
 ����� K��1 ���� �I� h�4 % �4
�B
� .  8%� K�5, ��

 V
�<�
 E
�
 �, ��+
� ���� �, W�,����
(4
��
 ��
AF��1 

 ���,7&
%(� ��%! e.$.  '&
 ��
AF��1  �, �.�F�35   )
���

  �
�+
�� ���
X� k(� ��
� )(� ���5� �
� �0:�� �� H�


B
�      % V
��
	2�
 �S
�
�1 /���4
=� ��3A�
�.� ����	�� ��4
�



�������
  

   �_	
� ��	 �� ����#�� *�.��� 8 ��;
� a�3� ��������	  �4/+� �T�� �
��=�� 8..   

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir 

77 
 

 ���I2 �, -
A��
� S�34) 8
(� ��5 )
�� (   �
��" K���1 ����

(�� �� . V�
�	� �� �,
;� �� �&�35�
1 �
�,� 7    ��A&7�-  B



&�"" 
&�" 
2 /;�
��"  /0:
5�-      ��� �35��
1 ��� H��
� ��$%

 �L� �, H	�4 ��+ K4
� % �,��2 �, �$�2 
, H�4
�2  ���� �


(47, H�<� % U��� �
5�4
 
� 
94! B
 �=& ��
� . B
���
4  '&
 ��

  % V��" U(A�� -
F4 -! B
 ��.� % U��, �sA+ B
���
 ��
AF��1

�#� U(A�(4
F4 -! B
 ��F�, B
���
   ����,�� ��I�� �� -
�B
�

H�
.  '&
 �&
&
1 �� H�
 ��  �, 8BC ��
AF��1 ��  V
�#:
P� 

��(#�� �� &
2 -
�&
H�
 U(� (�)8-10( .  

    �
�� p+
�� �,
�&B�
 �, -
&�35�
1 (&� B
 8�� K5, ��

  % 8
���4
 ���&X1 k
P#4
 �H��� �
#,
 �� -
���
.�, H�;���

 ��%!�4)   % (�A&
�� 8
��4
 UB�6 �� )
�� i& )
�� %� 8
(� ��

���F� �
�, l&
�4 UB�6 �� )
�� i& ( ��� �� )
�� HF� �

H�
 U(� ��+
��1) )%($1( .  ��, �&�35�
1 7�4 K5, '&
 ��

V��D       ����+ 
�2 ���+ ����+ B
 �A&7� H0� -
�� B
 �
5�4


(�
, �� ��#� .  

  
 '��(1 ,��	
�# @�17�	 � ,�&�� a�9	 ��� �VG�	  

  �0:��  �&�#2  

 ���� �
� �0:��

��+
�)11(  

��
X� k(�   �/&�
� �
�" ��
� % >�� �@ ��  

�4
�B
� �
�+
�  ���� /��;2 -
���� 
� �
� �4�3@  

��	��  �(�� �
�" )�
#2 H:
6 �� 
� 
�(#, '&
 �� H�� ��� 
&!  

V
�
	2�
  /�A� H&�&(� ���+ �
9&�%
A� 
, 
� �
��
 -
�� V
��
#2 �4�3@  

�3A�
.�   �B
(4
 �, 
&!��%
A� ��
��/&�
� U(AA� ��(4
�B
� % �A�
.� �
�  

S
�
1 /��4
=�  ���
� ��$% ���� 8
�4
 H�
 B
�4 �� �&
�7�@ 8
.2 -�
� 8
�4
 �
�, �
�7�34
 
&!  

���I2 �, S�34  U��� ����2 % �&7�2 
� -
�B
� ���� �
�(&(92 % 
9�D�� ��
� �B
(4
 �, 
&!�/&
  

 �
� �0:��

H�;���)12(  

H���  �4
�B
� V
�
	2�
 �� H��� % ���F� �, H�(+ �o
�
 �� H���  

��&X1 k
P#4
  -
A��
� ���2 ���
 �� ��&X1 k
P#4
 % -
&��F� �, H�(+ �o
�
 �� ��&X1 k
P#4
  

8
��4
  -
�3&� 
, ��
=.� �&
4
�2 % �&
�� p*52 % �&
{% /��;2  

��%!�4  � ��%!�4 % V
�(+ �o
�
 U��4 �� ��%!�4(&($ V
�(+ �o
�
 �  

  

 �&
���� % ���D �
	��
 B
 i& �� ��
A�F��1  
��   T�&�� B


 V
�M4 B
 U�
0��
 
, % �0:� S%�10  % ��
3F4
� (�2
�
 B
 �04

 ����, -
�MA	6
D(� .   T�&�� B
 7��4 �&
&
1 
& �
.��
 H��,
"

   ����� �
�	4%�� �
0:! S%� B
 U�
0��
 
, % V��&
1 -��B! 8
�4


�
�" ����, H��� .     �
�0:! -���B! 
�, ��
A�F��1 �&
&
1 ����,

  H�#��% �� ��
AF��1 K5, %� �� �� (�� �� -
F4 �
	4%��

(4�
� �
�" �,��P� .��+
� ���� K5, �� -
7�� '&
 )963/0 (

�4
�B
� H�;��� K5, �� %)927/0 ((�
, �� .  

  

�� ����� 
 �����, '&
 ��124   H�04 H#AD -
���
.�, -
A��
� B
 �04

��r    ��� (�4��� H���� �#:
P� �� -
�
46  (�D��   
� 
�94! B


 % -
���54  (�4�
� �� ��=F2 -
4B 
� (D�� .   �A�� U%���30 


2  39  
, )
�41 �(D��   ���, ��4
%
�� '&��F�, �
�
� .  ��M4 B


 
, -
�
A��
� 7�4 �4
�B
� H�163  -
**5�� B
 ��F�, (D��

(��4��� H����� -
�&(��� % .4 B
��M�, 7���4 ��
��� �;,
��� � ����F

 -
&�35�
1)26 (D�� ( '�,15 
220  (A���
� �
� �;,
� )
� .

   ��
(5���
 H�#��% �
�
� �#:
P� �� -
�(AA� H���B
 �.�4

  
��, -
����� ��
��� % U����, �.����54  ��
��� B
 ����F�, �(��D��

(4
 ���
� H��
F� �#:
P� '&
 �� �4
	��F1. 
 U�
.� )%($2    B
����
 % ��4
3�0� �
#,
 H�#�% U(AA� -
�,

 ���   H��
 ��#:
P� ����� -
���
.�, �� ��+
� ���� .  B
����


 ��+
� ���� �&
94)97/3 ( U(A�� -
F4  ��sA+ H�:
6  H��
 

)   ��$�2 ��,
" V��" �4 �#� �
@� �4(     e�&B�2 ���� �
�.4 
��
 �

 B
 �
#,
 B
 �+�, �� % (�� �.4 -
F4 
� �A�9, H�#�% V
B
���


��
� ��$% �
=�! �#� 
� S
�
1 ��.$ .! ��+! -��� �� -��B

���� i& �2  �
A	� �, H	�4 
� l&
�4 ��
�
A#�4   U�
� -
�F4

H�
 .     % ��
X�� k(�� �
�#,
 �� -
����
.�, �H�
 ��  �, 8BC


�	�4 H�#�% ��	��  
�
 ��
� �
#,
 �&
� �, H	�4 ��2 ���P�

  �� H��
 ��	9, �
� ��
4�, �
�$
 ��BC �� ���I2 �, S�34 ��

 
��, �,�+ 8
�1 �� H�
 �sA+ H�#�%    �
�� ���
4�, -
�&�$ �

H��4 -
���
.�, '&
 �� ���I2.   
  



   ������� 
  

   �
+/
 2����������	 ���
 ��
�
 ���� ����
 ���� ����
  ����� ��� �����  ��4   ���"�#9413'"�"� �����  55. .  

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir 

78  

'��( 2 :,�&�� a�9	 ��0$� @�0M �0G�.	 ���	 "��#����$ �� 

�&�� (#, '�34
�� �
�#� k
��4
 H�#�%  �
A	� 
, �2 -��B!4 

1 ��
X3�(� 62/3 07/0 V�" 001/0 

2 �4
�B
� �
�+
� 00/4 07/0 �sA+ 001/0 

3  ��	�� 65/3  86/0 V�" 001/0 

4 �3A�
.� 75/3 09/0 V�" 001/0 

5 S
�
1 /���� 67/4  08/0 �#� 001/0 

6 V
�
	2�
 11/4 08/0 �#� 001/0 

7 ���I2 �, S�34 00/4 09/0 �sA+ 001/0 

8 ��+
� ���� 97/3 02/1 V�" 001/0 

  

 U�
.� )%($ ��3 #�%H� 
� p+
�� ;��� H��  4
�B
��� 


.4K& H�
 U(� U�
� .� �4�34
.�� �� , /��A� , -
����
.�  ��


�
� k
P#4
 % H��� �
#,
�  	��4 V�"�    % 8
���4
 �
�#,
 �� %

�%!���4� 
�
�� 	���4 �#���� H���
 .,-
�����
.�  ���0:�� %� ��

�%!�4� ($ V
�(+ �o
�
 ��(&  
�� p�*52 % ��& 
�
��   �#��

�!�
=       ���F� ��, V
�(�+ ��o
�
 �� H���� (�#, �� % U��,�  %

�
�"�,�  
�B
�� -%�� V
�
	2�
4� 
�
��   H��
 V��" .  p+
��

��� ;���H� 47� H�
 V�" �34
F4.  

  
 '��(3 :�0G�.	 ���	 "��#����$ �� ,��	
�# @�17�	 ��� �VG�	 @�0M� 

�0�  3E�,)  
 ��;	
�)

3E�,)  

 ��;	
�)

�0�  

 n� 4	�

�
�0)  
>�0[�  �5 /,)(D  

>@ �  
���F� �, H�(+ �o
�
 �� H��� 44/3  

28/3  2/1  V�"  00/0  

�"�, �� H����4
�B
� -%�� V
�
	2�
 �� 12/3  

n
d0	�  
���F� �, H�(+ �o
�
 �� ��&X1 k
P#4
 76/3  

83/3  1/1  V�"  00/0 
-
A��
� ���2���
 8
�4
 �� ��&X1 k
P#4
 93/3  

_
A.	�  
�&
�� p*52 % �&
{% /��;2 11/4  

05/4  3/1  �#�  00/0 
-
A��
� -
�� �� ��
=.� J6 �
�&
 00/4  

��D,	"  
(&($ V
�(+ �o
�
 �� ��%!�4 18/4  

12/4  9/0  �#�  00/0  
-
�
.�, �, H�(+ �o
�
 U��4 �� ��%!�4 05/4  

��� H�;���  82/3  2/1  V�"  00/0 

  
 U�
.� )%($ ��4    % ���+
� ����� �
� �0:�� -
�� �,
%�

 H��
 ����� �
�" ����, ���� �4
�B
� H�;��� �
#,
 .  J&�2
��

 ��I�� '�, �3��	.� H�;��� �
9*+
� 
, ��+
� ���� �
�

H�
� �0:�� ���� '�, �
�
A#� % H	s� � �P,
� U(A�(4
F4 . ��

   H��;��� p+
�� % ��+
� ���� -
�� �P,
� V�(" -
�� '&


       �� -! ����5� �
�#,
 % ���+
� ����� K�;4 H��.�
 �34
F4

H�
 H�;��� �, -
�B
� �,
����.    ��� U(�
�F� �� �4�34
.�

�� H��� p+
� ���  % ��&X1 k
P#4
 p+
� �V
�(+ �o
�


    p+
�� % ��
X�3�(� (�#, 
, V
�(+ �o
�
 �� 8
��4
 p+
�

 V
�
	2�
 
, ��%!�4(r=0/532) (4
 U��� �
�"�, 
� �P,
� '&��&�" .

         
�, 
� ��P,
� '&��&��" -
����
.�, H��;��� 7��4 ���� ���� �,

 V
�
	2�
)r=0.521 (H�
 U��� �
�"�,.  



�������
  

   �_	
� ��	 �� ����#�� *�.��� 8 ��;
� a�3� ��������	  �4/+� �T�� �
��=�� 8..   

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir 

79 
 

'��(4 :]�=%�� S��K�	"��#����$ �� ,�&�� a�9	 ���]�V� ��0$� � ,��	
�# @�17�	 ��� �VG�	 ,  

��N�� e�4)  

>�KG,)  
"��R;G��  

 �
�N
�

�	
)(
�  
" O��  �;��
��  

 S�.��

X��
�  
6
]
O5��  

 3� X ;	

 ��w5  

 e�4)

��N��  

H���  367/0  313/0  235/0  292/0  246/0  310/0  273/0  319/0  

k
P#4
  475/0  416/0  320/0  348/0  342/0  437/0  416/0  426/0  

8
��4
  615/0  591/0  498/0  517/0  537/0  538/0  514/0  612/0  

��%!�4  495/0  530/0  431/0  453/0  469/0  532/0  451/0  535/0  

��� H�;���  544/0  518/0  416/0  450/0  447/0  521/0  462/0  529/0  

  

��	 
    -
����
.�, ���+
� ����� �,
&B�
 �K�%N1 '&
 B
 k(�

04 H#AD   % ���+
� ����� '�, �P,
� '��#2 % -
�
�r� H

H�;��� �
9*+
� '&
 �� ��, -
���
.�, .  B
 ��D
6 l&
�4

   (�#, �� -
����
.�, '&
 �� �
� -
F4 ��+
� ���� �#:
P�

H�
 V�" �P;4 �
�
� ��
X3�(� .  U(�� 8
�4
 V
#:
P�)4 ,

8 -9 ,13( A��B '&
 �� �� (�� �� -
F4 �  ��
X�3�(� (#,

   V��" W
�;4 %7�$ -
���
.�, ��   H��
 U���, . %  -
����
.�,

  ���+ -
A��
� �
�, % U��.4 '&%(2 �,�+ �, 
� ��+ k
(�


 '��	2(A� ��.  

 U(A�(4
F4 �4
�B
� �
�+
� (#, �
�, K�%N1 �
� ���
&

 �sA+ H�#�%) 
& ��%(6 B
���
4 (   ����� -
����
.�, ��

H�
 �#:
P� .�   �4
�B
�� �
�+
�� ��`���    ��`��� '����54

H�
 �-
�B
� i& �7&� t�� 8
3A� . �4
�B
� T��� -
�B
�

 �
�+
� �
�
� �� H�
>�
A� (�
,)14( .:
P� ���#   '��%

-
�
=.� % U
�+)10(  �� B
 K�,80    
�� -
����
.�, (D��

 H��� �� �
.� �, V�" W
;4 B
 (#, '&
 .   % J.�� ��#:
P�

-
�
��=.�)8(  ��4
�B
��� �
�+
��� ���A��B �� ���� �
� -
��F4

 -
���
.�, �
�  �
����+�, �	�
A� H�#�% B
 �#:
P� ����

(A�
, �.4 .��
�9, % U
�+ '�%)4(  7�4 �� ���+ ����,80 

 �
�+
� (#, �M4 B
 
� �#:
P� ���� �
� -
���
.�, B
 (D��

(4
 U��.4 S�
7� �#� �
�
� �4
�B
�.   

       �� ����	�� H�#��% �K�%N�1 �
�� �����
& ��, ��$�2 
�,


�	�4 �#:
P� ���� -
���
.�,   V��" W
;4 B
 % H�
 ���P�

    ���� ��� ������ -
����
.�,.    �����
 
94
�B
�� H&�&(��

  K:
�@ 
, ���+�, ��MA� �, �B%��
 -
9$ �� % H�
 ��%��

 �� E
�6
 ��	�� �, K�1 B
 K�, B
�4 H�<� 8
M4 �
�

���)14(.   ��A��B '&
 �� -(� 8
�4
 V
#:
P�)9 -10 ,13( 

  V���" W
��;4 B
 % ��%���� -
�����
.�, �� 
� ����	�� K��;4

(4
 ���4
�.  

  
�	���4 H�#���% B
 ���#:
P� ������ -
�����
.�, '���Ar.�

�	�
A� H��
���+�, V
�
	2�
 (#, �� .  �7��4 V
#:
P� �&
�

 � ��, 
� V
�
	2�
      ���=�.� �� ��%��� % /�9� ���
� -
��A

U��� -
�, -
���
.�, (4
 .  �
� -
�F4 K�%N1 �
� ���
& �
�


  �
�
� 
�� S
�
1 (#, �� '&
 �� �#:
P� ���� -
���
.�, ��

 �#����F�, H�
 .   (�#, '�&
 U(� 8
�4
 V
#:
P� �s�
 ��

H�
 U��, �	�
A�
4 H�#�% �
�
� .-
�
=.� % (A.���  ��

8(� ���+ K�%N1     B
 
� ��
�*�"
 % ����� �
��B
�4 '��z2

 (�4
 U��.4 -
�A� �-
�
���1 H�(+ ��2 ���)15( .  ��#��

   -
��� B
 ��0:�� '&�235      �,
�&B�
 �� U(�� t��P� K���1


� ��+
� ����     U�
.�� K���1 7�412 ��A#& »  �
���
�#�

      % ��4C�
� -
����
.�, '�&
 �� �7.���� % G��;6 H+
��1

H�
 �4
0*A�«  B
���
 
,)08/5 (   �� ��� H��
 U��.4 >��

��� �� �(A, ���� S
�
1 (#, .   (��� ��� -
F4 ���
& '&


 -
���
.�, '&
 �� H+
��1 �
��
�#� ��*5, % (#, '&
 ��

      �
����3:
 B
 -
���, (&
�� % ��
� ����
�
 ��34B
�, ��, B
��4

��.4 U�
0��
 (#, '&
 ��	9, �
�, ���=�.� H+
��1. 
�
.�,   (��#, �� ���sA+ H�#���% B
 ���#:
P� ������ -
����

H��
���+�, �3A�
.�.  �� H�
 �:
6�� '&
 ���� �#:
P�

-
�
��=.� %)16(  % �3A�
��.� '���, ���P,
� ������, ���, ����

  ��� �� �
� -
F4 �H+
��1 
=&��! -
���
.�, �4 �� ��=�.�

    B
 ����=�.� �
�#,
 (��
, �2C
, �F5, -%�� �3A�
.� �@

       H��
 ���2 ����P� �&
��� �� H��
"
 ������ ���.$.  ��

 H	s� �3��	.� ��=�.� % �3A�
.� '�, 7�4 ��
6 �#:
P�

��
� ��$%  . 
 �
 ���� B
���
     -
����
.�, '�&
 �� ���+
� ����� �,
�&B 

)97/3 ( U(A�(4
F4�sA+ H�#�%  H�
 ���    �� B
����
 '�&


 ����I2 �, -
A��
� S�34 B
���
 �
A�)00/4 (   �4
�F4 -
(�A@

 �
�, ��	s�,H��4 ���� '&
 �� ���I2 H&�&(� H�,�
=. 
 ���� �4
�B
� H�;��� �
� p+
� �#:
P� 8%� K5, ��

(4
 ����� �
�" ����, . �34      K�5, '�&
 l&
��4 ��, ���� ��



�	�4 H�#�% U(A�(4
F4  ��� H:
6 �� 
� p+
� >�
A�

H�
 .    (�#, %� ��� /��A�, �� �2 T�"� ����, �� �=4! )
6

  % 8
����4
 (��#, %� % H��	s� H�#���% �� k
��P#4
 % H����



   ������� 
  

   �
+/
 2����������	 ���
 ��
�
 ���� ����
 ���� ����
  ����� ��� �����  ��4   ���"�#9413'"�"� �����  55. .  

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir 

80  

(4�
� �
�" �	�
A�
4 e�% �� ��%!�4 . l&
�4  ��#:
P�  �&��=4

-
�
=.� % 8(;� #, �� �
� -
F4 7�4  �� 8
���4
 % H��� (

H�
 �
���+�, �,�+ H�#�% B
 V
�(+ �o
�
)12(. 

4
�&l 
 B
 �D
6&' �" �P,
� ��#:
P��  ��	s� %�  �, 
��' 

�� �4
3�0� �
#,
�� �+
�� 
� p+
� %� ;��� ��H   -
�F4

��  (��� .      % �4
�B
�� H��;��� �
�&
%B H+
A�� %� '�&
 B


  �B%���
 �
94
�B
� �
;, �� �.9� K;4 -! �
#,
 �, 7��.2

��
�)12(  ��+
� ���� H+
A� �H�;��� �, -(��� �
�, %

   % >��
A� �
�+
�� �
5�4
 % >�
A� k
(�
 '��#2 �-
�B
�

       (��
, (��0� (�4
�2 ��� 
�94! '��, >��
A� �3A�
.�)17( .

    2 ��� ��F5, '��, ��;PA� �3A�
.�    K&
7��
 >	�� (�4
�

   ���� H��
"
 V(�� )�� K�
� % V
�(+ H�0��)16( . ��

   �����, ��, �� �
 �#:
P�     % �
�+
�� �k
(��
 -
��� ��P,
�

 �:
��� ����=�.� 
��, ����	�� �����,7&
% ����3:
 B
 U�
0����
 
��,

  ���� �
� -
��F4 l&
���4 �H��+
��1  -
���� ��
�+
��� ���P,
�

 -
�A� �, ��	�� % �
�+
� �k
(�
 �A#& �;��� �
���I��

    �:
�� ���=�.� ��4
� H�F� �
#,
 % �4
�B
� �$ �
� �0:�� 

 ��$%���
)18(.  �'&
 �, U%<�-
�B
� �, /�
6 �$  ��
4 ��

H�
 -! ��+
� ���� B
  ��
X� ��u
2 ��
� i& -
�A� �, ��

 (4
�2-
�B
� ��=�.� �� �.9� K;4    -! H��;��� >��� %

�
�(�
, ��)17(. ����2 ����   ��, ��4%��  -
��A�  ��
7�,
 

�� ���,�
� H�� -
�&(�   (�4
�2 ��� �� H�
  H+
A�� �� 

W
;4 V�" % �#� (�
, �u�� -
���
.�, % ��*A� ��
�
 �� 

�6
�� % % �7&� ��
4�, ����� -
�B
� H�;��� ����4 �� 

��� ��.  

 H�;��� ��� ��� �, �� �
� -
F4 K�%N1 '&
 �
� ���
&

     >��
A� V
��
	2�
 ��u
�2 H��2 ��
&B �
(;� �, -
���
.�,

H�
  .�
92�
9� ��
	2�
 >�
A� K&
7�
 >	� W
	2�
  '��, 

-
=�71 %  -
�
����1 %      ��o
�
 �� H���� K&
7��
 '��Ar.�

�
 ����4 �� % V
�(+H�0�� �
;2  H�	"
��  ���  ����)19( .

-
&�$ -
%� V
�
	2�
 �4
�4
 �� -
���
.�, 
� >$�� H&�;2 

 ��A���  �
��   �3A�
�.� ���.�2  ����P� %  �
���
  U7��34
 

��
.�$
 -
A��
� % K&
7�
 ��6 H&
�� '�#$
��  (��
�+ 

(�)8(.  

  

���� �
��
  

 ���� ����2 B
 �	���2 �
, '���54 �
�, �#:
P� '&
 ��

     -
����
.�, i�& �� H��;��� �
�� �0:�� H+
A� % ��+
�

H�
 ����� �
�" ����, ���� .  �
�
�A#� % H	s� �,
%� ��$%

   -
�F4 H��;��� �
� �0:�� % ��+
� ���� �
#,
 ���� -
��

�� -
���
.�, i& ��.$ B
 -
�B
� i& �� (�� ��  
, (4
�2

       ��6
�� ����+ ���+
� ����� B
 v���D H+
A�� �, ��=2

 ���
� �4
�B
� �
� H,
"� �� H�;��� >�� �
�, �	�
A�

(�
,.   �
�� H�;��� >�� H9$ �� (�
�+ �� -
�B
� ��


   % �
=��! �#�� W
;4 
(�,
 H�&
, �� ���
��, 8
� �4
�B
�

  �&
��� E
�
 �, % �&
�
A� 
� ���5� �
#,
 �� ��+ �	�4

�   �
�� ���
4�, �
�$
 
, Jn� % (&
.4 ����2 �4
�B
� -%�

       8(�" �
�#,
 ��.� �� �&
��� �B
�� ��A�9, H9$ �� ��	9,

��
��, .  

 

 

 

References  
1. Wright S, Edwards N. Investing in hospitals of the 

future: WHO Regional Office Europe; 2009. 
2. Cummings T, Worley C. Organization development and 

change: Cengage learning; 2014. 
3. Karppi I, Kokkonen M, Lähteenmäki-Smith K. SWOT-

analysis as a basis for regional strategies. Nordregio WP. 
2001;4:80. 

4. Vatankhah S, Bahrami M. Assessment of internal 
environment in Shiraz's educational hospitals based 
Weisbord six box models. Journal of Health 
Administration. 2007;10(30):7-14. 

5. Weisbord MR. Organizational diagnosis: Six places to 
look for trouble with or without a theory. Group & 
Organization Management. 1976;1(4):430-47. 

6. Tabibi S, Maleki M. Strategic Planning. Ministry of 
Health and Medical Education: Termeh; 2003. 

7. Rabinz E, Senzo D. Management Basics. Translated by 
Arabi SM, Rafeie MAH & Asrari Ershad B Iran: 
Cultural Researh Center. 2007;102. 

8. Shams L, Atighechian G, Farahabadi E. Assessing the 
Internal Environment of Organization from the 
Perspective of Nursing Community in Selected Hospitals 
of Isfahan. Health Information Management. Health 
Information Management. 2013;9(7):1036-49. 

9. Safarani S, Arab M, Rahimi A, Ahangar A, Fayazbakhsh 
A. Internal Environment Analysis Of Tehran University 
Of Medical Sciences Hospitals Based On Wiseboard 
Model. Payavard Salamat. [Research]. 2012;6(2):101-9. 

10. Vatankhah S, Shams L, Ahadinezhad B, Ameli E, 
Nasiri T, Roustai N. Analysis Of Management 
Functional Dimensions Using Weisbord Model In 
Hospitals Of Tehran University Of Medical Sciences. 
Payavard Salamat. [Research]. 2013;7(2):163-76. 

11. Weisbord MR. Organizational diagnosis: A workbook 
of theory and practice: Basic Books; 1978. 

12. Nekuee Moghaddam M, Behzadi F, Keshavarz H. 
Aspects of organizational cultures: Missionary, 
participatory, flexibility and bureaucratic in 
organizational success indexes; flexibility, cohesiveness, 



�������
  

   �_	
� ��	 �� ����#�� *�.��� 8 ��;
� a�3� ��������	  �4/+� �T�� �
��=�� 8..   

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir 

81 
 

speed and innovation in public hospitals in Kerman 
province, 2009. Hospital. 2012;11(1):73-82. 

13. Masoudian E, Sadeghifar J, Masoudian Y, Salehi M, 
Amiriyan Zadeh M, Mousavi M. Assessment Of The 
Internal Environment Of Gachsaran's Shahid Rajai 
Hospital Using Weisbord Organizational Diagnosis 
Model Payavard Salamat. [Research]. 2013;6(5):376-82. 

14. Lourenço MR, Shinyashiki GT, Trevizan MA. 
Management and leadership: analysis of nurse manager's 
knowledge. Revista latino-americana de enfermagem. 
2005;13(4):469-73. 

15. Hooshmand Babadi A, Seif H, Nikbakht Nasrabadi A. 
The reasons for nurses' quitting their job in a ten year 
period from 1989-1999. Teb va Tazkieh Journal. 
2004;13(4):10-20. 

16. Gittell JH, Fairfield KM, Bierbaum B, Head W, 
Jackson R, Kelly M, et al. Impact of relational 

coordination on quality of care, postoperative pain and 
functioning, and length of stay: a nine-hospital study of 
surgical patients. Medical care. 2000;38(8):807-19. 

17. Pobkeeree V, Na-Nongkhai S, Vittayanan S. 
Organizational Diagnosis of a Regional Medical 
Sciences Center in Northern Thailand. International 
Journal of Health Sciences and Research (IJHSR). 
2015;5(2):335-42. 

18. Asnaashari M, Noursina M, Asnaashari A, Shaverdian 
S. Is the financial performance of the National Iranian 
Oil Company affected by Goals ،Structure and 
Leadership of the Company? . Life Sci J. 
2012;9(4):2910-23. 

19. Mohammadi S, Hagigi S. The association between 
nurses communication skills and nurse-physician 
relationship and collaboration. J Urmia Nurs Midwifery 
Fac. 2008;6(4):188-96. 

  
   



   ������� 
  

   �
+/
 2����������	 ���
 ��
�
 ���� ����
 ���� ����
  ����� ��� �����  ��4   ���"�#9413'"�"� �����  55. .  

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir 

82  

  

 

Relation Analysis between Internal Environment and 
Organizational Success Dimensions in Hospital 

  
Sharifi.M1, Sharifi.M

 2
, Khosravi.B

 3
*, Hojabri.R

 4
, Forootan.S

 5
, Roozbehi.A6 

 
Submitted: 2015.1.5              Accepted: 2015.10.4 

 

 

Abstract  
 
Background: Today's Hospitals operate in an inconstant and competitive environment. To have a 

successful presence in this environment, there is a need to recognize their own strengths and weakness 
points which can design appropriate strategies towards. The purpose of this study was to assess the 
internal environment of a hospital based on Weisbord model and analyze its relation with 
organizational success dimensions. 

 
Materials and Methods: This study was a cross – sectional and applied one. The study instrument 

consisted of three sections including demographic information, Weisbord Model questionnaire and 
dimensions of organizational success assessment.124 out of 150 staff of Oil Industry hospital in 
Gachsaran participated in the study. In order to data analysis, descriptive statistics and Pearson 
correlation coefficient test were utilized.  

 
Results: The studied hospital had a relative strength at the scoping (3.63) and leadership dimensions 

score (3.65) and also a relative weakness at the score of rewards (4.64) and communication dimensions 
(4.11). In terms of organizational success dimensions, speed (3.28) and flexibility (3.83) had better 
status than innovation (4.12) and cohesion (4.05). There was a positive and significant correlation 
between all organizational success dimensions and internal environment. In general, hospital success 
had the strongest relation with communication dimension(r=0.521). 

 
Conclusion: Hospitals are able to take action through accurate recognition of weakness and strengths 

points and attempting appropriate modification to achieve organizational success in competitive fields. 
Then, they take steps towards optimization by improving programs. 

 
 Keywords: Internal environment, Organizational success, Hospital 
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