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Abstract

Background: New manegerial approachfor hospital administration as one of the health system
reforms with several goals including increased staff motivation were enforced. However, motivation
and job satisfaction are two very important factors for survival of organisation. The purpose of this
study was to investigate the relation between paying the fee for service, motivation and job satisfaction
using the expectancy theory of Victor Vroom.

Method: The descriptive-analytic research conducted in a public hospital of Tehran city in 2013. The
sample size was estimated 209 caseswhich selected by using Stratified sampling method.Information
Through a three-part questionnaire containing personal informationwith 6 questions, expectations
standard questionnaire with 25 questionsand job satisfaction standard questionnaire with 13 questions
were collected. SPSS18 software was used for data analysis.

ResultsIn all occupational groups other than physicians, direct significant relationship was observed
between the Fee for service and job motivation. In all occupational groups except paraclinic, directly
significant relationship between motivation and job satisfaction was observed. Among all occupational
groups only in the Administration— Finance Group Direct significant relationship was observed
between the Fee for service and job satisfaction.

Conclusion: In this study, hospital staff had Above-average job satisfaction and job motivation lower
than average. improving skills through training opportunities, Codification of appropriate Politics and
Policies of reward—function and situating favorable bonus from view of the employee (According to
motivational differences) are Examples of strategies to improve motivation.

Keywords: Fee for service, Job motivation, Job satisfaction, Expectancy theory
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