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Abstract

Background: Today, intellectual and social capitals as intaleggnd knowledge-based assets are
one of the main factors of organizations’ succé€xs.the other hand, knowledge management is a
process which helps organizations engenders wéaltih knowledge, intellectual and social capitals.
This study aimed to determine the role of intellettand social capitals in predicting knowledge
management.

Materials and Methods: The present research is a descriptive-analyticalystarried out in the
spring 2015. The target population consisted ofwlff of Imam Ali hospital in which selected 155
employees using the quota non-random sampling. ddta were collected using three standard
guestionnaires of Bontis’ intellectual capital (#2ms) including human, structural, and relational
dimensions, Nahapiet and Goshal’'s social capitdl i@ms) including structural, relational, and
cognitive dimensions, and Lawson’ knowledge manager(24 items). The data were analyzed using
Pearson correlation, employing IBM SPSS versiors@ware and structural equation technique of
AMOS.

Result: 71% of study participants had bachelor's degrek4®90 aged less than 30 years old. The
results indicated that the dimensions of socialiatellectual capitals were significantly and pogty
correlated with knowledge management. The resultpath analysis revealed the intellectual and
social capitals predicted knowledge management tlighpositive changes 0.79 and 0.89 respectively.
As a final point, the structural dimension of iteetual capital and the relational dimension ofialoc
capital had the highest direct impact on knowlegig@agement.

Conclusiors: Given the important role of intellectual and iabcapitals in the application of
strategies of knowledge management, hospital aficare able to facilitate hospitals increase added
value and improve performance and excellence isgmting clinical services by investing more in
knowledge-based assets.

Keywords: Intellectual Capital, Social Capital, Organizaibknowledge management, Hospital
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