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3 Social Cognitive Theory
4 Albert Bandura
5 Self-efficacy
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1 CRISIS

2 DISASTER= Detection - D, Incident command - I, Scene
Security - S, Access Hazards - A, Support - S, Triage and
Treatment - T, Evacuation - E, Recovery - R
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Abstract

Background: Hospitals directly affected by disasters and crises which will be provided services
facing with crises by well-informed and high performing personnel. This study aimed to determine
self-efficacy level in disasters among senior managers of hospitals.

Materials and Methods: This study was a descriptive-analytical and applied one which was
conducted in all public and private hospitals affiliated to Tehran University of Medical Sciences in
2015. Study population was all senior managers of hospitals and data was collected by a researcher-
developed, valid and reliable questionnaire. Data analyzed using descriptive and Inferential statistics.

Results: Self-efficacy facing with crisis was assessed on average level (101 out of 130) and high
among married men with previous experience in disasters. Also, self-efficacy level reported high
among aged and position of ED managers. Nevertheless, there was no significant relationship between
self-efficacy and participation in educational course and hospital ICS membership.

Conclusion: Given the relationship of self-efficacy with the aged and prior experience in disasters,
these variables should be considered in selecting proper people for these positions. Moreover, having
successful experiences dealing with challenges enhances the level of Self-efficacy among managers.
Hence, using some techniques such as simulation or providing maneuvers can acquaint managers with
the possible conditions facing with disasters.

Keywords: Self-efficacy, Disasters, Managers, Hospital, Tehran University of Medical Sciences

1.Assistant Professor, Department of Health Management and Economics, School of Public Health, Tehran University of
Medical Sciences, Tehran, Iran, (Corresponding author), Email: jaafaripooyan@tums.ac.ir, Tel: 021-42933058

2. Assistant Professor, School of Management and Medical Informatics, Isfahan University of Medical Sciences, Isfahan, Iran

3. MSc Student in Health Services Management, Department of Health Management and Economics, School of Public Health,
Tehran University of Medical Sciences, Tehran, Iran

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


mailto:jaafaripooyan@tums.ac.ir
https://journals.tums.ac.ir/jhosp/article-1-5689-fa.html
http://www.tcpdf.org

