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Abstract

Background and purpose : Managers, as the most important organizational decision-
makers, have a significant and decisive role in the success and development of
hospitals. Competency models help hospital managers to apply the knowledge, skills,
and experiences needed to fulfill their responsibilities and mission. It helps them to do
their jobs more successfully. The purpose of this study is to design a management
competency model in order to optimize management systems in Karaj hospitals.
Methods: The current research is based on a quantitative approach, and in
terms of its purpose, it is an applied research type, and in terms of data
collection, it is a survey type. The statistical population of his research was all
employees and medical staff in the hospitals of Karaj city. The sample size is 384
people and stratified random sampling method was used.The data was collected
using a researcher-made questionnaire whose validity was confirmed by experts.
The software used in this research is SPSS22 and AMOS.

Results: According to the findings The impact of the six main dimensions of the
management competency model included Knowledge competence (1.02),
personal competence (0.98), interactive competences (0.38), executive
competences (0.51), value and moral competences (0.42) and in The maximum
job qualifications (0.41) were determined.

Conclusion: Based on the findings The impact of knowledge and personal
competence on management competence in hospitals is higher than other
dimensions. In other words, management competence in the hospital is highly
dependent on the knowledge and personal competence of managers. Also, based
on the goodness of fit index, the hospital management competency model was
modified and evaluated within the standard. It is suggested to provide the basis
and preparations for the implementation of the model for appointing competent
managers and improving the competence of the hospital management system.

Keywords: Competency , Management, Hospital

Copyright©2024 Scientific Association of Hospital Affairs, and Tehran University of Medical Sciences. Published by Tehran
BY NC University of Medical Sciences. This work is licensed under a Creative Commons Attribution-NonCommercial 4.0 International

license (https://creativecommons.org/licenses/by-nc/4.0). Non-commercial uses of the work are permitted, provided the original work is properly cited.

Journal of Hospital, volume 22, Issue 3, Autumn 2023


https://journals.tums.ac.ir/jhosp/article-1-6657-en.html

[ Downloaded from journals.tums.ac.ir on 2024-09-20 |

Uliwjlay culinos

https://jhosp.tums.ac.ir

Y
475

A s

gs‘:"“}‘;i

A

Uuﬁﬁf‘é"é“cﬁ?’

39 S 90 (S i (5 Hlwdings 5obiio 4 o oo (Tl Joo (130

T Olw s s YLw ylow

Y . . . EAN
S sS Ol 550k Lo sdame ¢ o dll 75

Ol O 5 ply o8 (e 38N 0y pika 05,8 bl -

Ol 018 )5 ply o30S ey ke BASCESN oy it 0 8 csy) gl IS Y

ouws>

SlodiS s s 25 ¢ GloSl OB 8 el o 5 g Ol gie 4 Ol e 1BAR § dio )
351y Slewsles Ol s ¢ K ls sladis U ls Ladkun slaw 5 St drm g5 5 Cod go )3
s st slac ) sale 5 et e o8 0T (61 55 3558 Sy i ool 515 6,5
2l Pl 5 Codn 355 a5 90 0 G| & i 5 bl oo S el p plowil 4 5 35 5
SLaOkw oy 53 S ke S0t (§5lutge shie 4 Sy ke (SKinls Joe 1 b adlls
Ll S Ol g

5@l Sl ¢ 5 5l Soa ki 15 (o5 3,505, 51 2l Jhass 95 9 Sge
3 0ly3 5318 5 els aan ¢ ha g5 (LT dmslr ol tley 35 5 Lol (555 Taasr i
ST (68 g0 ) 3l 5 el VAR S sad o L3 gy S Ol g8 G0k Ly
0T sl aS ws Ls),T-@? sl Gives asliiow Sl oolizul b baesls i oslizul glaal
Wl AMOS 5 SPSS22 iy (sl 3 o3zl 3530 slalole 5 ys 8 A3l Ol i Lo G b
s (el e e Fels i ol 31 Ol sl o, S
Colg 55 5 (LFY) (B 5 55,0 00Y) (ol FA) ol o 8A) (65,5 (Ve Y)
i s (FY) Jas ols Sals

e (Somls 635 (Samls 5 (23l o Samls S il ool 16 5 domt
4 Al g DS 4 Ol sl 53 S e (Sl ool g bty S5 0 S a0l 3
die 25l 258 el el o it el O e (63,5 5 2005 (sl S
3 g 35 o Slgii b b5l 35kl o 53 5 edd Ol Ol sle Sy ke Syl
S gpdon i Sl (L1 5 4l Ol s Slaasl 51 Jibon (5Ll Slankde

558 ol § B0k oy

Oln Lo ¢ s o ¢ St L 10 51 guls”

VEY/N /A8 55 b

M0 S giun ok g3
r.hosseini59@pnu.ac.ir


https://journals.tums.ac.ir/jhosp/article-1-6657-en.html

[ Downloaded from journals.tums.ac.ir on 2024-09-20 |

YyYs

Slws b 199 Olos § (A

Sbon by (B 1 5 s 4 53 Shae St
Ly Lge ¢ iils Asle (63,5 glacad b 4 SKawls (V)
oLl sl 131 sla ol IS 55k 4 5 b 3 K5 oS!
z W) 33 8 o skl L il Jad Calby i 3l
5635 G ae iy laze (0 51l sla Sl g 55
Q) s5h o ab S L s e Kewls gl 26,

5 el olge (il I glas games ( Sl
5l 6 b Lol 2 b gl go 53 45T Sl 35 6 s
U5 (V) das e ULy canlin s Shas )3 5l 4 Lo
Jo 2 Gl Gl Dsba cOlles Gl 2| Bl aass
s 1S (atd (sla Lgn plas wdls 53 0358 0 - e
(V) 35 onan 8 1555 QUIS ¢ 5o Olsen )l
O PO P PN PPV P TPICH P X P PP,
IS pde la Ul amws 6oL ,_JLE ey
sla S ls pspin 53 (plomml o liily; O e (OY)
sLaiil e i85 bl s bl 28 2 s
Sl 3o 53 (W) Lt 55050l 51 oo gl bao S
S iy 3T O 53 LTL s b e 5 &S 87
la oUly (s jmasl p sls o Ul s o bl sla obls
3PS 1l Sl ABT Gl olly 555 Sy ke
o Sladaly LOVF) uss S sdaltie (&K 351wl 5, Shas
SUIF e QUS (o U5 (it 2U1S) b Ul
5 (Uolime glacSin b HUlg o 31 Ul ¢ bLs )l
OF A0) Sl Hls gre ol s Shas

o e o8l 55 Ol e (Sogls Joe acalllan &S5 3
e )lge S5l al S adjo Cia LB > S
Sl ¢ byl slas jlgs colods oy e (STl
Joe DBl 5 5l Gl S8 06 Ay s ¢ SN
S L Koy S ke sla KoLz (W) s 4l

A0

LgLArUéS bl Gl 5 Ol e 4 S CLEJ |
o Sl ST 5 s s Ko ol ¢ olaz |
Olpdes A 053> ol dy2d 9 glom ez L)
pll Ooldal 4 gl )3 () ome (A8 Ol g 4 Ok Ly
355 o0 03yt e Ok loy 330 5 o sllan o)l5l 5 s
(V) a,ls o slas aly Cd o 53 oS nd 50 5
Uiyl kit 4y 1y 55 gla (Sl il Ok Loy O 5e
i ol Sl auled o 5 Slejle 5 (655 630
Oloys edldg D)5 OMS” Slailm 558l b oK
L3 e 2l 5 OV Sl 6sla, 05 5 ((SE s T
3 hly (5 paab Sy e slal 5 Sy ke o) b
f ot s Dol 5 Ol S e (U5 ¢ Slhes
s obanl Gl il g o 5 Glosluw 5 (65 8 dgai 3 9>
03 slays ‘5uv;_.‘:,~ A7) il ok jlaws O 5 de oli!
oz Sl godmns sla Al Ly pglice )5 b 4 Olgar ol
o Gl Bl g Olanaiia 5 guaS (2l di) 4 5) gLl
¥ Lz 595 (il G 0 Sleds

Ltd (Slodkony 53 4 pamie L0l Sl 1 Lk slay
S 1y bl el e 08 diasdil )l Lol ares o7
tn g & Lol o La Wl 5 laws (F) dias s
&l 4S8 e 5L Ol e O s sla Kewls
0) a5l Ol jlaws (6590 g0 S5m0 9 S 30 o pide
ok T 5 Jl 5 45 aomT s 615 1y 6500 ¢ (Sl Jke
e Colg 2 4S8 Sl dal g gl 5 035 5l o) 5
Sl (P) b dal 5 lady a2l 5 (s il
il Lal 305 0,80 5131 sla 3 55 5 La,lidy 4 (s b5,
LS QU5 cpman 5 Job 5 6,80k U5 & s 13
WSy Sl gl LS:_M..le Cnlod (a-k_c L ST

\f.y }Jh iy O)W &Y 0,499 ‘ch)'»v_é aollad

o


https://journals.tums.ac.ir/jhosp/article-1-6657-en.html

[ Downloaded from journals.tums.ac.ir on 2024-09-20 |

Slws b 15 ol 9 A

Yy

don 53 Jold atols Co e 457 515 0L (YA) 01l
adaly Jslw gl Kawls 5 i oy Jh sla Sels
OLSn 5 sl diyls | eite Slojle 5, b gls sne
i ol |y Ol sl (61 m S pids sla Kawwls (Y4)
wDlbes clal st o e (68 el ol (Sl
5 e Gl o e s (alie Sy e 5 Sy pike
Sy pde 5 (PLSI GlaladS (63 18 (s bl Ol
3 e s 5 Silekiadl 5 0 i Olejle 5 0131 cdail sy,
ol yd o e Dy e (Kol dude 3 S - s gl
Woshyls (90) 0o 5 6 sl &S gl Lo g5 Ol ylay
ol (638 0953 5 633 ¢ L (28 dn e 5 adl e
S b o) 5 53 aBliann g gladids sy g o2 e
(Sl G 4 0| S o e 5 Ok sl
I S pote (Sl S 55 m s pks Sl (S sl
3 e Bl 5 52 50 Olalllae ool Ol sl Ol e S
23 Ol pde i E sl (a8l LIS e DLl aLS
rLBJd\A_m\QGlZJ_WaLJl{ASo:ﬁ‘;)WLAOD)LQﬁ
25 g0 03 ol b a0k slay 50 5 gl Dl
et (Dol axlgn o oS L A5 S (S5 Ll 5 s

JJJJ{}‘C)L;QWC}J%;UAL»H})‘AME
) odr 5 Olwsles 53 (w2l (65 5 35S Sosls
e aS ws ola s Kes il (55l e
e &S0 355 ol ol €S o Ol 1) aenls &y ke
it ablie gl (6Ll Wlg o Sy e 5 (il
s 0 a5 L sl OMSCin b Os al g0 6l 0 1S
AS s el Jlg ol 4 B 3505 nn aalllan ol 0k O
SLr g (65 ) it 0y s Seels Je

s 485 5 Ol (SLaOkw sl )3 Sy ke

! Daouk-Oyry

\f.y }db iy D)w XY 0,99 60&6}[&9 aolilad

oo %

35 8 3T bl 5 Sk (T sl oS
das o o3l Ol jlu 4 2 p e sla S5 ol LOA) 341
Lol o Fege Olsie a5 LBL L (il o 8 5o oS
il adls Wl 5 e 05,0 e oS W pd e sl e il
35 o o g Sl S L lge ) 36 (65 (o1 Lo
= e 1 S s Slee o3 L il g o 635 sla S35 .(00)
sla oUls U Ls o gla tagsy iw ;5 (V) aos o
JoSS (g 5 A ils age sl Slal DLl ¢ ke
Y s s slagUls (bl sla gbls s bl
Glac b olalis gl o La oUly Jie 5kl (YY) Sl
¢S 3 aS Gla LUlS Lalas i glas sazs | 2 e
Sl s Ul5 (YY) delosil o clilockeT s 4y ol ()8 aia
oMUl 5y S 5o LS S s, Shee Ly 2 b
QLS S ol 3 Olabl (6l kit Lo o 58 58
ol Sl 53 el g Dl (e S ST Ane 5
(YF YY) s o e S lgs dadus

A Sl el ) Ol 4 (Sl ke 3l aslizal
die Al e 0T 53 Sl 5 e (gl
35 o5 4y e Sla e (§5Lmaig (YO)LSL
6,,5,.4,.0:,_1;.;1@4;,_}@\5@@&\,\5,;ﬁw
Laslil el 6l 058 oo ploil Dleds ST 3 5o
Sleslial U 0l 55 o aS 5 15 3525 ilibes gl eSS
(Lt Ol sy 3,5 (G5lamaings 1) o pite (6o s 0T
O 5 olalis iyl b g3lwdiie sl g, 51 0155 o
ol (Y9) 5 S aslanal ()L AT 3 (6 5lwaigs &5
(Yv) Ol)\g.ut)u.a; o.sjf

L ol Gl Ol pdis SV s addllas &5 5o
Slme 5 i s (Shhsl 5 (Blijl B ool Jlas 4w fulis

5 S o b aalln laasil L3S 7 b ast s \F


https://journals.tums.ac.ir/jhosp/article-1-6657-en.html

[ Downloaded from journals.tums.ac.ir on 2024-09-20 |

YYA

Slws b 199 Olos § (A

e hole bl (glaline Ll 5 5 /Y iy OIS
AL VA4S
45 o hale el 55193 4 0 kn b hale fidows Y
93l Jle HU 51OV 5w aS sl s jedein Jgl
R NG v L . Py K e TR F S
Gebe Jodosd i o5 4 ) 55, 50 el fo cin
L Sl &85 05l o6 oS Glej a3 45 e b
9y ol 03 d g o eslizal (il odd LSE5 Ol e
losxie b pdyodalin gl site adasl) (o) 2 2 oMo
02 e 355 (ol il b Ol sla uine bl Olgy
=l e s 03 £33 4 Gl e Jdo 50
ol (5,8 031l (gla e 5 Jole sl LT 87 ol Clbas
039550 )Ll (6,5 Oyl S 4T LT 4 by
b osyls 550 Wesls b gnlgrins Jua LT i ¢S o S0
L5 Al dlis @ ps ad e gl hele Jlow ol 5l €45
23 S glaa e L Couladd sl slgtiy slaadd e s,
5SSl (B 4 (5 ysb 4 Gl ol Suley iags
350 ST GLadipoi o pas 53 SLET Culs, S

el ol 4 § I 5 4 g

yasl
ol by o Ll se3T ¢ 5 Slstl 5 baesls o (o1
oy o ize B1155 0058 gy s i )5 Conds bl
255 51 5 Szl 05a5T 5l on oS s Sls il
oslizal &G el LG (g0 55T 51 b sl Jbe 5 8 Lol
G35 sal S 0gaT S Laesls i 5 (s 1350
=B =5 dsdr 55 05T opl gl s eslial (5 e

Sl odaline

b way 9 3Mg0

N5 62,8 Dladew ¢ 5 51 Sa b 51 Sl ey,
S oleMb| Lg),Tc“?,la;,'\ S e oS Laosls g5 A
5 4 Ll (e g OS5 cOle) 515 el £
G ol ol e 4y a5 oSl 0 plonil VFRY L
SLa gt (S5t s sbie 4 Sy e Sals 1 b
GoLaT amaler .l o o3linul oS5 S5y 51 el pite
Ol g sladbin o Oloys j38 5 OUSHS aen ¢ Jin g
SkBlsla, o (e i by M SIS Sl 2 S
ol Slab s eslizul (giuaib  dslas ¢S4 5e5 g,
A YAY 4 gal > Sl Qloys 538 5 (gulsl 53 Ol e
§ bl o aS ws b Gases asliiin I Gaiows ) 53 oSl
a.uau:-bL)’L:}:)ysua:lsstTstg\jdjﬁ\V;.Lq
2550 Ol alo o b S1OT (o155 4 s 8 eslinu] e
3SPSS 1 58le 5 31 Laesls oo gl s 8 51,5 st
Ose5T Sleslizal b Jiass opl 53 .Cunl ol 03lizul AMOS
sLaadlze Wb pss i e 5 ol alo o 6ol ele Lo
s ek glulis ful e

elin gy st 4 il 4 e AU sle Jlows -
S asdles 5550 ola e towin ol ol OV 05 s
sy sl Jele o s 5a s eslizl (g, 805100 Joke
© ol &K toin law S Ol 4 das e OLES S Sl
2 S &S eIl Je Bl 53 Llods Szl )y
SLa e (3 4 oy OV LT 45 Sl § 5550
P55 Dok 4 4 L sls Al 13 Seas jse |y i3 s
L (Ol gla pwine) La Joale U ule oty (5,8 051060 Joke
3,8 e )5 e 3590 (plsodalie (sla ki) aay S
>U_.,L;,\;t,uj;,\.UL-.A@L-J;JuP,;of;Ta\@Lu

Sele HL 0L s luilinl cTl 5505, 8 e )5 )

\f.y }Jh iy O)W &Y 0,499 ‘ch)'»v_é aollad

o


https://journals.tums.ac.ir/jhosp/article-1-6657-en.html

[ Downloaded from journals.tums.ac.ir on 2024-09-20 |

s b 25 ol § (S rva

o5 Gl e (5 5 el =35 S salS 0 5a5T ) il

(i O g5 ot s 4 ol 5 Y g 4 e 5 L IS Y ol
5P i sl Sl s ol b jae slayl ele L Jb Y I sla el
_ Ju 2% 63 (St

a3 cdilass £ 15 V/A8 5 i 5 6 lakine Sl s o o ot o St
Cobe a5 48,8 51,5 Al 5 g ekd 4 8 i s sl oyl e oA ol sl el

o cliedl 5 95 4 Ol bl l 03,57 0l 015 o0 K0 e Y S 5 55 sl el
23 St ks (Sla gt (§5lutgy 5 gite 4 Sy ke Syl b A i sl Sl

IR o p 3 Sy |y 7 S Ol g a0k sley b 45T odd et b 550 o s a5 L

L 03 bl e /00 e Sl i e pate led (6l g ylslne

AL o Jbe i Laesls EIF s

Wil 3o 3 slasl IG5 p33 45 0 Jule ool gl =Y J gl

fado kb 7 fado kb o
P ot ) g;‘“.). a4l ] 5 éﬁ’). Sl B
Goldbze S Ikl P Golobze sl (Jole)
e = «/NF eSSl o Kot
TR RVA 1% \/oY
s YNV NS st e Al sl
AR - A\ G5 4
NN Y+/249 /A SRS, 6@;}11 e \A/YYQ +/AA 83 ;iw;/' ;Lo
e 14/600 LAY 55!
ARE - © AY dbl;,l bl
o St
AKX \ARK CAY SlileOgys Dbyl /e ZIYAY /YA
Sl
tfren YA/ AV + AY Slileosx obls
_ Sy L
fens - A e sl SKels )
S P
feen VO/OYA IAD Ol s S e b Kwls
eer AN +/0) :
e \E/PYA VIVA Sladst Sy e U
ofree ZARYS /A S sl &)lee
e - +/A¥ e o Koyl
e BNy /FY ’
e LVARYZ W SNl sla s S (2500
AR - AAY €‘J>w' ‘}k—)-\?’
o Somls
s \V/+aY IAY Slge w5 ERTIR7AVN- /FA
.
e \§/90 Y <IN Sl 5 J xS

\f.y }db iy D)w XY 0,99 60‘3&)@ aolilad

oo %


https://journals.tums.ac.ir/jhosp/article-1-6657-en.html

[ Downloaded from journals.tums.ac.ir on 2024-09-20 |

YA

Slws b 199 Olos § (A

Ol e e ol 55 .l 0kl a3linul £33 45 po Gl ele
Soeld 53,3 (St (5 sl ol 5T
ol i by K03 4y o Oyl 3 Sy e
4 aly SAE 4 Ol les 55 Sy e Sels K5 e

Lok yles 53 Cu e (Saawls Jobo V IS5 1 g

djﬁ\vj.,\_xegi..is\j)du@\..\A;@OL&JIJC;
ol go 316 o 50 Ol Sls gad ol 3
hmlon ks (sLa e (5 Latingy ) shate 4 Sl
s ls baadge 5SS 5T e g Sl 0

Jdos 05037 5y e Sl Sl ) skie 4

e18

Je 05057 bl - IS

d-\..a6‘R|&3JWL§Q@>)‘Jb‘~b—)33aM

.&L—Nl&w):ﬁ‘b‘}})

ol oals OLiS J)‘j &.}g.:v u.éﬁ-u-)\.ge:-“gjju\e-).ﬁ

Jlaasl 5 Cades sladie L35l 40 a5 L 4SSl

Cy_ﬁduuﬂ,'ud}_é)\:ﬂ):wﬂ:ww@

AMOS 1 le 5 (o5 S oos Jelows Sl 3512 2555 Gla e Ui -V U st

= RMSE
Slasbewl o> oAl S
Joe polie [+ ¥0

GFI Cmin/df
A A5 i O 5l ys
<[AYA V/agf

\f.y }Jh i B)w Y 0,499 ‘Q&ﬂ)bﬁ aollad

o


https://journals.tums.ac.ir/jhosp/article-1-6657-en.html

[ Downloaded from journals.tums.ac.ir on 2024-09-20 |

Slws b 15 ol 9 A

YA

Olejlw jaly Hames 25l (6, o8 catagls Oy
@IS sls (s 5 O grs g5 bl 5 LS (a2
Lo (Sesls b La0lka oy Ol s 41 3 e ()
3o Sl slasl g &y s o) 5 Ly Lo e 23
36830 Sose e LB lwl) 5o Al Ul &y 58
A el CL.EJ el Gt (ST 285 slal Sl
(ol gla ftdw wlel gl )5 Ol e o Glojlw
Shoys Laole;la 5 Okia ey Cod Sin 5 5 (5Ll
Az b g g odomy 6"‘;*’”*:‘“
s 53 o 5o At I)ls Ladlwlay 53 Ol ke
S el 5 ji5e 5 sl oylsl 5 Cadl pllss Coltal 4
OIS 5 s sdos ain ml 55 4S 0305 OLES b w )
e i 2l Gl Sawls 5 il 3y Sl
Sl gladiis (pl st oty olulid G383
3}?}/»@[;4):}.2 Sloead S5 4 ie Ll 5 0 L pke
03 (Sols & (ool 3l ips 43 8,8 4 By on e
a5 514 S lgn 5 LB I sl ails |
> 5o g0 ISe 5 Jlown Jom (51 5 it cino g (5 ik
35 545 5 dh 1y (6 it o e cals (6 i slae 1 )
Al ol g Olejle 53 (o0 g SRl e Colg
5 ke e s ATL Ol e a0l b ol s aouils
g ebiws 53 Ladle b Sl se cddly anils )3 4 il
L g oied LS Olejla uiomasd 5 olld Cpandd 555 Cslulal
S (2350 o b a0 35 dal g 53l LIS fSluo-
e dan 5 53 aOllan A8 5 Coenl 4 4 5 L
a5 s aias s S S5 5925 5 €11 )48
Dbl e b ol fagh ool ol tlas Sl 5 5 (g5
ploml OIS 53 4y -l 0ok ploil oy e gL ok

S 0T 5o (S 5 sla by L i o Sl

\f.y }db iy D)w XY 0,99 60&&)[&9 aolilad

oo %

) mlin 3131 Sl S Sy e (Sl ke
7 0T (gl ol ool 3l a5 55 50T s 50 Ji
ol g 38 s g la Sols bl
1ol Ol slay 55 S e Sals Joe i3 slaasl
(bl (g3, (il gl SKewls ol da i
gV 5 Jis sla Sawls 5 Y15 a0 el 2
SLa S 515 0SS 2 i ga g HI3 aai
Sl bl ladslge oSSl ¢ aaieds
Lo Kwls ( Sljluds o SLblil ¢ glejlads,s
(Sl Olge cobedst Ly e Ol e S e (B e
5 Eolgr dnm g cpldiial g Ol (I gla 5] g
ﬁﬁbw)ﬁgu\:\)gw.@\;;)wj J s
b i (5l 5 shte 4 Sl slaadl 3o 51 &K
Wl 13 s e

o (Sl glaadlpe 516G o 5L s e
ele Jdoi 05057 51y ke bt (65ludigs skt
sT,_:;J:QASJ‘JOL:J@w)MaJuLw‘CJAQfLSJ:iU
Sl (V)L ol il sl Sawls 56 0 s
A Jolws sl Sl (0 /0A) Ly ol (63 3
3 5250 S Sagls N Ll gl sl Sals
A Ha gl Sals Sulg 53 5 /PN Ll SO
L pss i lm ol S il T s 4 (/FV) L
dl:lfs?} (YY) 0, 5 S ufu.;l.«lﬁ Slallas
568l ¢S sl 5 (YO) 0L, 5 eyl ((YAOLSes
2L s s prmed Cad s (M0, Kn
3 Laoble aSl o s (M) 0L 5 e anflls
Sl ST Sy Al Ly e (G50 53 (B, A o

5,8 0 s O e Sl


https://journals.tums.ac.ir/jhosp/article-1-6657-en.html

[ Downloaded from journals.tums.ac.ir on 2024-09-20 |

YAY

Slws b 199 Olos § (A

S L e s B peai s g a9 ol s 0k

Sy 93 313 55 e sl 103 5 (sla S
Dl i I 4 i (Tl oS Wips 43 5 S 4 S ke
Jod 3l e it e (S 5l en gy Jad onl 5o
Jos 53 CaablB g (g duslanl (gl e (il
5 ulby ploul Cogr 23Y 05500 ioman 503 13, 55
AL il bl o K o

Sl baslg 5 Lol jlu aan )3 1 ol (sla e s
0953 Dy g HLILASL o b plasil 55 oo ol
dal g Lol 308 plonil o ST Sbilds s Ol
s o 1y 35 5o IS e 5 Jiliws LSl g Ol e b
o5 O 5 Sl L Ol e a5 STy e
il andls Sie oM Loyl o)l 5 s s ,lgs cazils
Oeopad 5 Ol Oleys g pde b LS )l 3 2 (2 Ul 5
wils gVl Glaolsle b e Syl syl 5, obls
sl

ol 2oL Oyl &5 O gt gl ol (sla S s
Sy s G raelp LSl 3B gods e lal B
oL Ol zobe 25l a23ls Olal 4 gliws Sy 355 il
Al adls (o, e g iaeb g Ol e J 28T O,
Iy Sl 5 blde Sleds b atdls  aw s &y e
5SS e S 0 1) Lalumd pe (e 5 0305 35y 5 A s
s o Ol eosee Ol Lk ol 53 el (STl

e aas s Oy e SN 5 55, gl Sewls
2 s cas o ol Dl i) 3 1) 5 AW
el Jlate Gla 5l 4 Ll Ol e g aon Sl 5035

Al Al

Sladbwslay 53 sy ol 53 edd = das Jue ane 5
33 g gy 55
b asi cnl oo sl ST Ol 4 rmas
IR s L s s plasil 528 a0k ley K 5
L oM Jie 5 Laal eoand LB s by 51
23 s a0k oy )3 Sl s &S ol a e
5 Sesle 5510 s 4 sl ol 2l S O g

3,8 g blasl b b Sleys

S 5 doms

sl Sewls 50 Ol Lt 3 odd @l Je s
L0l slag 53y prite Sousld 5 (533 (Sals 5 2
MR I D U [ S P DI PP
13 Sl Kl 4 el y S 4 Ol ey 53 Sy e
Slaasl 63 )L Comal .ol Ol e (635 Sals
~ e Sl Y OBl oS Ll ] 53 S s,
21 Okl aigy olal (K58 5 Ol e i Sl (5,8
St 355 oo 3ty Ol ey Jlo Ol pte 4 el 03,57
o5 R g5 53 edd Syl Jde ilwesly S p5Y
Ade 503,557 @l 5 Gl jlay dra 5 5 mlie a0l
AL 63,08 laalgiiy Lb 5w opl 5o dias I B
L oded aw 45 548 a0yl 35 g0 Cand g 54 (S| o
35 7 Jae ek lalid ol g ool (slaslgiy

U s e slgii Sicsa ol 30 il sla S s
S1) =8 3l o s 5 p e i1 S Ae gazms
(Il s Sloys S50 53 48 w0 (( SKijs 5 e
e (s b el iinj s p5Y 515 clama b 18T

S aal ol8T oy s oy 3.8 g o 5l 31 355

\f.y }Jh iy O)W &Y 0,499 ‘ch)bv_é aollad

o


https://journals.tums.ac.ir/jhosp/article-1-6657-en.html

[ Downloaded from journals.tums.ac.ir on 2024-09-20 |

Slws b 15 ol 9 A

YAY

e 905 53 J s ol 55 g TOBT Nbd 99 o
3 3 e (sla il s 5 A DLy 5 antie 5,
B 3 58 G ) gyt s Ly e g8
rllie i g it 5 By o 5K laosls (5505 8
Sl sSolk s Ol Lo ke

5o slae g p e Culyy 511 SIDNE 9 KL
ol S Ol g Ladkslay 55 Jols 538 alos
Db g 5 S e il L ol en 5 s

Sl go b 3lg 6.5 7n O b 5 dlie 1 Jbo S loo
o O i 5 O b 10T o b ples 5 0y Jlo sl

ol ol

\f.y }db iy D)w XY 0,99 60&6}[&9 aolilad

oo %

3130355 o gty w0l 3 1 i (gla Sl
il asls S5 CEU &S Wpd O geaie Cu e Conn 4
S (Gl (sl a4 o 65V Slos a gl
e 0L Al sy esdle 5 disl (galis!
S oyl 5 J s

s 5l 4 S, i ool i NS OltaMo
oxlors Ly 4 o8 iils (il asbiolul) Slidiow
el ok A5G ol g5 1y sd 3 FVWVIV/ o

adllan ol 3 ilis ol 58 e @l )8

.>)|~UJ}>.-)


https://journals.tums.ac.ir/jhosp/article-1-6657-en.html

[ Downloaded from journals.tums.ac.ir on 2024-09-20 |

YAY

Slws b 199 Olos § (A

References

1.

Sarshar E, Samiee R. present a meritocratic
process model in administrative system with
human resources improvement approach at
Golestan  University of Medical Sciences.
Career and Organizational  Counseling.
2020;12(43):199-216.

. Masoudian Y, Rajabi vasoukolaei G.

Competence of hospital managers as a necessity
for optimal and effective management of the
Iranian health system; Letter to the Editor. jhosp
2021; 20 (3):79-80 URL:
http://jhosp.tums.ac.ir/article-1-6499-fa.html

. Ndayishimiye C, Sowada C, Dyjach P, Stasiak

A, Middleton J, Lopes H. Associations between
the COVID-19 pandemic and hospital
infrastructure  adaptation and planning—a
scoping review. Int J Environ Res Public
Health. 2022; 19:8195.

. Kakemam E, Liang Z. Guidance for

management competency identification and
development in the health context: a systematic
scoping review, BMC Health Services Researc,
2023: 1-13.

. Karsikas E, Merilainen M, Tuomikoski A-M,

Koivunen K, Jarva E, Mikkonen K. Health care
managers’  competence in  knowledge
management: a scoping review. J Nurs Manag.
2022; 30:1168-87.

. Kermani B, Darvish, H, Ali Sarlak M, Kolivand

P. Designing a competency model for hospital
managers, Health Promotion Management
Journal, 2016; 6(4): 58-64 .[In Persian]

. Marx, J. and de Swardt, C.J. An interactive

qualitative analysis of academics’ views of a
competency-based undergraduate qualification
in risk management, Qualitative Research in
Financial Markets, 2023; 15(3): 471-494.
https://doi.org/10.1108/QRFM-03-2022-0039

. Wyman J F, Abdallah L, Baker N, Bell C,

Cartwright J, Greenberg SA, Kim J, Krichbaum
K, Mueller C A, Overcash J, Skemp L, and Van
Son, R. Development of core competencies and
a recognition program for gerontological

nursing ducators. Journal of Professional
Nursing, 2019; 35(6):.460-452.

9. Brown L, George B, & Mehaffey-Kultgen C.
The development of a competency model and
its implementation in a power utility
cooperative: an action research study. Industrial
and Commercial Training, 2018; 50(3): 135-
123.

10.Muller-Frommeyer LC, Aymans S C,
Bargmann C, Kauffeld, and Herrmann C.
Introducing competency models as a tool for
holistic competency development in learning
factories: Challenges, example and future
application. Proceia Manufacturing, 2017; 9:
307-.314.

11.Yasir M, Maji A, Yasir M, Qudratullah H,
Ullah R, & Khattak A. Participation of hotel
managers in CSR activities in developing
countries: A defining role of CSR orientation,
CSR competencies, and CSR commitment.
Corporate Social Responsibility  and
Environmental Management, 2021; 28(1): 239-
250.

12.Wesselink R, Blok V, Van Leur S, Lans T, &
Dentoni D. Individual competencies for
managers engaged in corporate sustainable
management practices. Journal of Cleaner
Production, 2015; (106): 497-506.

13.Morgan J. The cultural economies of national
curriculum-making: The cases of England and
Wales. Curriculum Perspectives, 2019; 39(2):
181-185.

14.Ncube M S, & Chimucheka T. The effect of
managerial competences on the performance of
small and medium enterprises in Makana
Municipality, South Africa. African Journal of
Hospitality, Tourism and Leisure, 2019; 8 (5):
1-15.

15.Elbaz J, Yaniv E, & Carmeli A. The impact of
managerial  competencies on  employee
outcomes: A multilevel examination. Journal of
Business Research, 2018; 91: 109-118.

AFeY 3l ¥ o 5lout (YY 0,90 (ol ylows aolikad


http://jhosp.tums.ac.ir/article-1-6499-fa.html
https://www.emerald.com/insight/search?q=Johan%20Marx
https://www.emerald.com/insight/search?q=Cecilia%20Jacoba%20de%20Swardt
https://www.emerald.com/insight/publication/issn/1755-4179
https://www.emerald.com/insight/publication/issn/1755-4179
https://doi.org/10.1108/QRFM-03-2022-0039
https://journals.tums.ac.ir/jhosp/article-1-6657-en.html

[ Downloaded from journals.tums.ac.ir on 2024-09-20 |

s b 19 ol 9 >

TAO

16.Madani H, Daraee M, Rahimi Kia A. Designing
the competency model of managers in the
University of Medical Sciences, Leadership and
Educational Management Quarterly, 2022;
16(3): 213-233.

17.Vitello L, Bouchard L, & Zietsma C.
Institutional work and the emergence of new
industries: The case of legal cannabis in Canada.
Journal of Business Venturing, 2021; 36(1):
106-124. doi: 10.1016/j.jbusvent.2020.106047

18.Letina A. Development of Students’ Learning
to Learn Competence in Primary Science.
Education Sciences, 2020; 10(11): 325.

19.Hou Y, Hsu Y C, & Wang K Y. The
exploration of the relationship among
knowledge management, organizational
learning, and organizational performance.
Journal of Business Research, 2014; 67(2): 326-
335. doi: 10.1016/j.jbusres.2013.02.037

20.Kainyu Kabii, I. Kinyua, G. Managerial
Competencies and Business Continuity: A
Review of Literature, International Journal of
Education and Research, 2023; 11(2).

21.Salman A, Asghar M Z, Hussain A, & Salam J.
The impact of transformational leadership on
job satisfaction and employee performance: A
study of the banking sector in Pakistan.
International Journal of Bank Marketing, 2020;
38(5): 1025-1043.

22.McFarlin, K. The Types of Communication
Skills and Competences.
https://smallbusiness.chron.com/types-
communication-skills-competences-10651.
2019.

23.Gatuyu C M, & Kinyua GM. Role of
Knowledge Acquisition on Firm Performance in
the Context of Small and Medium Enterprises in
Meru County, Kenya. Journal of World
Economic Research, 2020; 9(1): 27-32.

24.0charo M 0O, & Kinyua G. Firm
Competitiveness in Small Medium Enterprises
in Starehe Sub-County in Kenya: What Role

1FY 30 ¥ 0 5lods <YY 0,98 (gl ylow aolikiad

Does  Organizational Learning Play?
International Journal of Managerial Studies and
Research, 2021; 9(11): 32-44.

25.Ann Wells k. A Competency Model for Mid-
Level Managers in Extension, Presented in
Partial Fulfillment of the Requirements for the
Doctor of Philosophy in the Graduate School of
The Ohio State University. 2022.

26.Liu Y, Zhang X, & Li H. Optimization of
Project Management System Based on Grey
Correlation Analysis and Improved AHP. IEEE
Access, 2021; 9: 9016-9025.

27.Khorasani Gerde Kohi M, Taheri M, Cheraghi
M. Designing the competency model of nursing
managers using Delphi Fazi's Rish, Hospital
Quarterly, 2022; 21(1): 53-64.[In Persian]

28.Faraji Galianeh Z, Malekian F, Islampanah M,
Kaviani A. Presenting the model of structural
relations based on competence management and
positive organizational behavior in medical-
educational centers of Kermanshah,
Occupational and Organizational Consulting
Quarterly, 2021; 13(47): 155-178.[In Persian]

29.Edris K, Zhanming L, Ali J, Morteza A,
Bahram M, Masoumeh G. Leadership and
Management  Competencies for  Hospital
Managers: A Systematic Review and Best-Fit
Framework Synthesis, Journal of Healthcare
Leadership, 2020: 59-68.

30.Daouk-Oyry L, Tina S, Fons van de V. vidence-
Based Management Competency Model for
Managers in Hospital Settings, British Journal
of Management, 2020; 32: 1384-1403.

31.Hosseini R, Jan Ahmadi K, Ghaffari H. The
effect of knowledge-based leadership on
sustainable competitive advantage with the
mediation of management meritocracy (case
study: Tehran Post Office). Psychological
researches in management (scientific journal),
2024; 10(2): 143-163. doi:
10.22034/jom.2024.2012489.1112


https://smallbusiness.chron.com/types-communication-skills-competences-10651
https://smallbusiness.chron.com/types-communication-skills-competences-10651
https://journals.tums.ac.ir/jhosp/article-1-6657-en.html
http://www.tcpdf.org

