E Spring, Summer . 2010. Number 1,2 . Volume 9

Survey of quality ergonomic of Iran's hospital information
system and comparison with three other software from users'
point of view

Reza Safdari?, Hussein Dargahi?, Leila Shahmoradi®

Submitted: 3.8.2010 Accepted: 24.1.2011

Abstract

Introduction: Evaluations of a system of information, without lgmeng its users understand is
impossible. User satisfaction is as key factorumfcess information system. It is essential to c@rsi
information system context (user, task, equipmeauit environment), user type and user experience in
quality ergonomic computerized information systeiifgerefore in this study HIS quality ergonomic of
Iran compared with other software.

Methods: A comparative study in 1389 was conducted. In otdezompare the evaluation results of
hospital information system with other softwareplagations were selected that already were evaduate
using isometric questionnaire. These software pt8-& * med (software evaluated by Hamburg and
colleagues in 2004), b) SAP-HR (software evaludigdGruber 2000) and c¢) Microsoft word for

Windows (software evaluated by Gediga and colleagne1999). Users view analyzed through
descriptive statistical and one sample t-test. Ratdyzed through SPSS and Excel.

Results: HIS than IS-H * med of is significantly more usablélS than SAP-HR in terms of the
IsoMetric Scales such as "suitable for task,” ‘&hlé for learning”, "Error tolerance" and "learning
ability" is significantly more usable. HIS vs. Magoft's word is significantly less usable.

Conclusion: The results of this study showed that hospitalrimftion system in Iran than the other
software studied is average level in terms of eogan software quality. It is recommended regarding
user expectations when designing and developifgfafmation systems.

Keywords: Evaluation, Hospital Information System, Ergonon@uality, Software Quality,
Standard, IsoMetric 9241
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