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2 Stanford Patient Safety Culture Instrument

® Modified Stanford Instrument (MSI)

* Patient Safety Climate in Healthcare Organizations Survey
(PSCHO)

O 21 Slgl Loy 3ga! 011 (ol (32l i OIS Ul’ﬁujl.gg«ua 5

EVRER

59 oasie OYLI (Shg - sele 35 0 (5,155 jLacl 5l ey
oty (Sap lallas gl e gy as VA L
Ol Sy a2 gl 9550 slons (Soal popde g aiSlyyy 9lS
5o aS cel godS Jleel 51 (SO olles (Sl 10 (69940
R ol o Gloslo Az i 9,50 050 9 S )8 £9,0
S e Hall o Caglsl S Lo (ol Sgee el a5
il 50 Sl s 0 0l s sle Uas oS 1> ool
Ol 59, b 5o e Gloyd 5 (Sl Jlosl yo e

sboallas 5l b (Lo 5l i Soge @ jle (S
Ol wadag 51 il glalls g Cyllsg ploxl cpm j0 00l &,
v sleas coaS Lol sl adlie 51 S (F) 09l o0
O 50 sl 4 dedo &igS 2 (0D 9y Sl (6K 4 oS
e ail oo gl 3lae Jolis Gl ys slallas (D) o9,
= Jlesl doads g2 (595l Jlate by g5 50 olitil)
o2lee el ST sl eolatul w0l mdge 10 s plexil)
0,5 o Ll Sl lews slo Cigre laws g o Jos 5l
oo ple b duslie jo las 4y oS5 45 Codhs izn j0 (F)
Otu 50 a8 6l 4568 a4y el Gglaie Jais g Gleas sl
o axd )8 lai o Ll g Uasdl S (5l ol Codls
b @l 465 4 b piacew ( goio slo 1S o (Js cul
uﬁ‘s&u@b@d;&w&?&pjﬂﬁw‘ow
(V) wps ol 1y Sl glallas

le b low 000l Bpdy e a0 Ve dg0>
So ks (NHSY) 15 01 Sloyo ilags leas oaias 4l
Solgz oyl 3l sowd B aS il o Jla es] 4 bogy o ol
Jbw 59 i Jlag) dmmge Wil (65K wilys (o0
J_ILQ cj)_ava”’ de)djgﬁw‘ oé)_fb)ﬂ)_g Yool
Sem el 4 bgrye Dolg bl a4 Jlo 0 50 (6K
(V) 225 o0 59, NHS ;o

Ole § 00isS i ol Julse 5l (S s K8
Sleas B aues &)l Ko,d (M) ail oo b lojle oiey]
el dm dzgi g Jipdy S len el 4 S Sy
by olosle )0 Jgene (53] 5 Caglyl sl Glae @ Lo
Ol 5 mly slo il )3 g b STholaulic da o3, lexe
G0yl o el 40 Caud  Sblagy Slas S 46

! National Health Service


https://journals.tums.ac.ir/jhosp/article-1-5213-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-05 ]

Ol 9 (54T 4 Loy

Sl ghhls bl g Wigls 0 00 youls Jangin g ails Jgud
JmB e Bl pedlas Cax by (e ol 5l HeS Cue
ol e A gl 9 10 g 00l 00 pedh prd 009y Jgud
RUPTR SRR ST | RGOS W3 UV S FRLNEE V.
F2 B0 eshn plile ol Bisd 5 e 4 (il
S el Sao 8 ol 51 e e cote Ll a5 jlade
oy g Sute sla el sl S0yl dslitiny )3 Jlg
Al and S b oo aie g i gl Fwl slp see
ot a5 (el sl Glojle 6y dn 50 Mol e
slasl Sl 5 jhe cadn jleel J8las aily oo Jlga ¥V
Sl 51yt S (e 4y 5 0 28,8 A5 5V e
og > 00,5 bl cude oljlael Jlas g iSlas Koo
o o ol s g e Dllol gt dule
Ml) < 09::..::3 8l

Vo ogesl Oly 9wy W Glaebl Glie 185 ks
Al 0] eedd 8 YN0 ol 4y gl dges pme o0
Olaad 5o Gl Lo aw ool Bolay g, 4 lamyl a5
Wges 0ol Bolal O g0 4w ol (aduiee liw Loy
3P Bk ot Bl Gk Glee 5l 9 90 Lo
S Blas cl sos Sl sy (VA) Oldlas
o=l yo ity o gl e jo LS amle Lo
4 as @L-Qj LJ sd_.soy ool Ul""‘i" GM’L uyl}w r:Lo.J 4
o)l asdlac 5l usog oolws Fwly SYlgw 51 caud 5l i
a5 0l (5,9l e JolS deliciw p VAF Colys jo 5 a0
oy il oo do 0 Ve 56505l e casms lis
03 P9 u.u}ir.n Syge A ).o.s MWJJ uy‘j.u )|
‘-"_44_35)|5Q)3.¢04.3t5b~> )L».».o‘ LRSSV l.e;" 3o as Wil
2 e Gl 285 )18 0t 3 90 anlitn
ol adllas jo .(VA) conl ool (5,155 /2 anlllas
ezl pele sl g,lel 8l 55l o eols o
B9 ol =35 ,T9alS gajl 5l L osls mies (SisSx
A eslaul

! Statistical Package for the Social Sciences

Slae s O iy o3 3T oy sioa S B Sl iy Umj‘ul_w“m

ol K28 am il il I (FAY) Wl len b
0B 5l (emy i cnl &5 98 (0 H 8 (o 2 3590 ) Hloe
Gy Jolds deliiows ol olsol il o oyl
Sl Aty sty (o Y Jald) el sl el
3 Jold) simsl 3load S o Cdl (g ¥ Jolis) (o]
sla )l (Jlo ¥ Jold) cBlse g (5 lao p o(Jlg—e
5555 5 ol dmr s (g 0 Jold) il 550k

il oo (g Vo Jol)

Ol o il 6l Gloslw (62w (gl o
by 5ls pagm) Sl Olpey 935 50 (ol porhe (05 wied)
2 el S8 ey pols Zagll 5 (LS Sl (g e s
Sl 92ly ) P o )3 358 (0 o)Ll by e (ol
e 50 (Ol ) abog o anly pum) il 4 €S
LS 055 Sales 5 ol Gosb 5l (el S 3 A5
Sy dn € ) jloas S cdl» a0 ojle
352 50 QLTS 5 el b lly (5155 050 50 (LS8
(LS H 0gaS ¢ sl Bilug ( Sludl 5 (Jbo mlie Coenl
Des oo 0,Lil Lo il o patd OWSi g (S
=l Ol am €GBlse 5 65l y B> dn e lox o
g ol g adols (g 0,0 (10,5 Cumo 550 o LSS
Slo,lid, > sny ety 50 09 (00 o)l Gl (pols 158
5 S L oLl Slbls )l olie € sml (s 250k
5 oot S5 6550k Gl sBisel s,y iz 5l eolinl
s s alp s ol sls adlyls 5 ey ol 28,5
do BT 5 Sl 35 8 o il Sl Lo
4 g S Olime 4 €0,555k 5 (TP (el Sim 3
O3l Sty lp 030 &5 5l G ol 6 ol el
() o3l (o0

oolaie SO 50 bl oo g FO Jolis a5 dnlicow oyl
Cuang uiblye SIS pilline SLlS | &S0 (sl a5
S 3580 5l sBaus S e cen! S )3 olal

Gl b ) @lge 5 3lge MalS slo a5 0w 0 1)
sbo gl b ;o Wloe 4 @Blge & 43S ke sla
Sl Gy il o Gllie 5 il SLlS sl a3 5 25
sl e sl Fwly slasy ol onds gan aab e
Ol 6 oo lis olsl 51 S oy AVl @ (Cuie
sbo ol slass g Ghle (al Saa )3 5l am ol (39 593
Ol 3 S (e 5 (55 slajlial) (i g (5

Bl (g0 )5S de w5 i
Ol 45 4z g5 b olul Comsg aoliin . sleialy ulul 5

4S5 glaisS 4y 00,5 o attine Cude oLl s o

LIS IER-T W YA R LR LT oo jLiel a5 g0l


https://journals.tums.ac.ir/jhosp/article-1-5213-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-05 ]

£Y oo 03008 I FRY 3liuwo ¢ § 0 ko o2 33190 Jlu

Sl el S s sl ooy S o)l Jgo
wazg baws oo olas addlae 9550 Gl ples oo
Sl 5o Cate gl gl wo s Sl Jsoz (ol @l
Gy dmy bl cl Sl 55 45 5gy duo s YYIFY Ll oy
Ao, YOIYY L liss Lo 4 Egoze 4o "‘5;.9%1 &lp o=y
"398 5k 5 ol " da g Cutte slital (e o faly
S |y e el oy s e gl auoys FVAY L
o,S

O 21 Slgl Loy 3ga! 011 (ol (32l i OIS Ul’ﬁujl.gg«ua 5

eVl
Sy oy VI 5 5 by 5l oo )0 ADIE axlllas (ol jo
ALY o )l dble oy 5l a0 YYIY fioas aiogs
Ui sl 5las s VIV g Jlo VA BV - Ll 5las o VPR Ll
YAU Y e ohliwy )l ae,0 0410 5 6,5 diln Jlu Y- 5l
Vel¥ g o JLo YA L Y s sl 5l oo, YUY o Jlo
Sl p 5l oo, YY asils e Jlo Fe 5l i bl 5l s yo
99 50 Ll 5lae )0 VA o (Al i lo) (gogas Gl Lo 5

Wledg 5 4 Joriin (5 <) (5090l ol lons

bzl

6& ae

KW 3ol b gio KW 3ol b g EWH

el bagre 3ol (5 Al eos| Ko 5 slayl

YOINf vioY YY/af ¥IYa FV/AY FIVA Vel 55853k 9 5ol
YEIOA VIVY va/s VAA YOIAY VYA OG- sos] S0l b, lid,
¥r/ay VYV Ya/5) VA YV \IFO G- Blas 5 o lano pid

£ /50 \lds YV Y/fY ¥Y/YO v/a) b - RV PRI RN
£1/-9 Y/IAQ YV Y/YO YOIT VIVE V- RV VS IS
\\ilat VIFY YV Y/04 Ya/vs YIVE Y- s silojle g
FYNA - FYITE - YYIFY - JS oz il

Al )90 leb uu.w;La.ﬁ 22 ()l)t.w)i Alf.\g_.} 5l ul)l.a.ﬁ ‘sl.mgl gilh)é QLQJ w,—\ o yloss dg-&?

ol 1y (95 Sy Capie (o ,5 9y " S abg e
Ely e el e | Ollen sl B ses (e
50 gy 0y Shas Ll " dyF g (o, OFIY) Cuie o
"ogh e 00ld Bl e 4 sz olitl S plulid
(003 YOI ) Wil 03,5 S |, e (6l gasly (g y2aS

sl lawgie: € asl 3l ool Sp0 Sl P pg dm o
5 0sl e 9oy VYYD ol b o s oyl o
ol £l |y Eie ol ey ity (Gl) s ey
IS o pl s o (585 " S am a0 (ao)e FF)
5 (2o )3 ADIN) o (sl Grsly (i " i Jige oS
Sy — bl Sleas slallas 4 paiiae (o " an S
Sl 1) Sute gla ly uyieS " 05 (ad 515 !
(20,0 VV/T ) Wl ooges

sl bagiar € ol sl (Gloslor (602 amy (gl 5
59 5 adl e do,d YAYE ol i les 4 ol cde
S sl ol (o yien (@) Gliwlew o yliw Lo (Lo
A )0 e S jed A (0o, DOIY) culails |
Ohlos (ol 4 by e Sloaai " a3 cabogy po i Lo
"anS g (0o PYIT) ciie sle el (i Mg
= bl ohlen Gl @5l S b 4 e sl
YVIF) 0ol o0gad bl ol cite slo uwly (o yieS "ol
KEWR
sl bawgie: €l (gl 92lg (6502 > dm (raegd 50
St glo gesly Gy () b ylon do s jlay lee
Ol los dmw j0 S jeb 4y (ao 0 YH/F) ol ails |


https://journals.tums.ac.ir/jhosp/article-1-5213-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-05 ]

Ol 9 (54T 4 Loy

o=l Y st hled pae Jdo a4y daslllas ol jo ol aslo
S o35 il o 53 51 IS Jpol e 5 ol oy
IRV

G ol e 53 Sute okl Lawgie adlllas ol 5o
e Cardg (6 00 LS aS 0gy o, YYIFY ol oy
sbe Gleslon 5o Ghle (gl 08 Cans g Jou8 LG
S S Sladllas jo a5 conl Jl> o cpl il oo abbgs e
aslllas g oo OYLI liw jlon § s ;o (V0) o)) Ka 4
Ol 4 Gl A mlaw 50 (VA) Gl Ses 5 (qunas
el oads (5155 lawgie mhaw )3 Cude slo Guly (Sl

osl @liBre slal cute Ll awgie ol (g adllas o
S o) YANF (] 6l Slojls g2y ) ()] loe
0dd S0 Cl dw o0 YOIV sl sl 0y (o,
o, YEITY Clse g (6 )laws i dmy e 0 YYITO sl
9 S50l am s 0 YOIAY sl (050l sla,lis,) aey
30 8 o G @il adlas ol b (as o FYAY 0,550
Gy dm) Sl glgdras vy > (V) YN L
(32,0 OAIAY) amly (6 ,ap ) amy d(auo )0 FVYY) Slojles
el L, s (0o, AVITO) Cblae g (6l ps 0y
3,953l 5 6,50l s (0o 3 OFNVE) ) (580,
o=l b i) Ko y8 amy G 0590 50 LS g (o )0 DAIAP)
=] 3l ool Syo el aw) iy SlgSren aslllas
30 0ad S0 cdle v o Cude jliel &S ((bo s FAIYS)
B sl as ol 1S s O g0 4 aslllas 55 0
235 1,8 azg

Load Syl amy 5550 50 Lgad adlllas ol ol
FoasyAJluw 08, cS b ugas glasdlas
aS gl aigS a0l Slstren canl ooy ploxil iilagy ylojles
ATY) cwload (5138 s s ol 5 5550 addllas (o
oljlaws i o Ve f Jlw 0 a5 gl adlas o yizen
5o 0and S0 cdle as Cenl oals ploxl U™ 5o oyl jlaws
(YY) o (5,155 Jod BB o 0 K00 olal g a0
30 Oliyleas aw mlaw jo ) en 5 soue aS (gl asllas o
00 ;o Hleaw sl Koyd Lol Wl eols ploxl )le s
S 352y slavaly w90 5 el S un
Slotren asllas pl b as ol 5155 s o> o S
AVY) o4l

sl o Joms e Jelse 1 o Gl S 2
5 Sl Slay Sle s b pliwjbon o sl (el
O Oliwle 50 68 Sl Ke b S vz pas
St s pliwjlon 5o Jlen gl &5 Sl (ne
=l gl sl 1 Gil ;o Jloys ol

Slae s O iy o3 3T oy sioa S B Sl iy Umj‘ul_w“m

)l—»—r-ﬂ‘ L:_ws...o «M‘}C 9 6)1_~M.A]w » L ¥ ‘_)""’)LP )é

ol el |y cdie slo sl o i () obewlews
S5 6l 0,5 g " 43S 5 JS 0 (as, FAY)
lo gl oyt "
Slow el 3550 ST L, " 4S9 (ao e PFIF) Cute

'

Sl LS 5 o) il il

Pog i oe edmd )l35 0,8 gl ate CBlge 4 i
(2o, Yo IF) Wil o0ges oS |y o sl rsly (g3 50S

Ja_..@.';.az«ﬂl 6).‘:'>l—i LgL.cb)L';é)» S ey 0
998l (o0 20,0 YOIAY plp bislosy w0l e jltal
£7) conl asls |y code glo Fuly o yiniion (@) liw lag
@l ez A  pllen a5 (IS b 4 (a0
Soigel axly j0 HLS S 4 sgde adgal 55 ol 5l as
LJ_“‘Q) ‘)W ﬁl?u‘ U"‘ﬁ) g_ia )l Q.M.: Ls )Lg U"‘ 9 ')W oalo
— Cwd S e o — el ok sl bl sle LLS
Sys= 50 OB, g aep 4y Gl (paiz o b g (89S S
FHIA) e slo gly o it "(aﬁ_:.'s o OjmsS QT
oy s g il o S5 ol j0 " a5 ()0
OUT (s ol b lilers @ jlad (el o ls 51 (5,5l sl
5 ohlow sl slem sl prilse Jold g 515 352
Gle b o yeS " il Sleas 5055l pal 5 5 00lgils
(3o, Yo /V) ail odges bl yo 1) e

D0, s 65l > e S ey el o
o 2o FUAY 2l ol los 4w (nl code Lol Langie
i ) e sbo aly on i (@) Oliwlos 9 23
P anF s o ol o S s 4 (aso)s BF/F) ol
S oles s 485 izren g ol ol dsl> oyl 4gSs
" S e ;S8 0, S (68l ea] o ] wlie Gl
o=l " A F s (0o YYIY) ciie sl gl oy i
sle ol oS "l JSie b Uas 5550 50 o ol
(32,0 YY/B) &l 03,5 S | coie

1535 ol g Sy
WS (oo S plojle 4 plilen (Sl Sop (o)

le @5lil (g0l olo adly 4l slowly jo wilgzy b
Sim sl yols asllas yo (V2) 0iS aseiia |, 59>
Soly> 5l ol 5 Grp) adoz e 4z &5 )
ol lans 55 ki olFuys 3 5 o ol |y cyayll
an O30 Oloed h pogas lilen S5 (Bjse]
o ael cas golul pl sl b azg bged S )3
o] K8 oL | glial) s i sl (Sal, a5l


https://journals.tums.ac.ir/jhosp/article-1-5213-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-05 ]

£Y oo 03008 I FRY 3liuwo ¢ § 0 ko o2 33190 Jlu

sba,lal; pliwlon )3 Jlom (oal S8 )l sl
Lol oo Sisel Ll 3 ool 51 (S 205 0925 0L
2 Shisel o9z Wb pastie yole g adllle @bl 4 4z g
L)l pgmat 50 e Jelss Gl Lo Sl g
e Sl 31 Bgmal (sl A5l o ime] a3
olelb g oo oslpios ol adslow sla cwlw
A oS gle sbiwles 51 ol (oo (Y o-VY) aslicow
Ol gt Sl o it Jou3 LB (sl Sl 5l ol
S J5u8 BB s (nl B 5l aS ole (b lees )0 o
= a4 argi b Jle plgis 4 Conr oy
Gy dm s 09 (sl o hgel sla asliy o ol
z oSl le pliwjlow 139,555k 5 650k w9 Slesle
Lyoss cnl sl (Joud BB aoyo a5 o lew Lo (Ll
Bgad oolaiwl (il 08,5 S

S8 Canbg v sliwly o flejle SO pole s
45 ot ol an s I (Jood a5l Lo (o
el colejlo LS 518, 9 baysl o (53] i b ol o
g 3,8 Blod plasls 0l ol cale> 5 bty
bl o sl i 3 a5 Wl aseios aslllae opl gl 4
boye g3l S8 (Sl 5 ails az g a4y 5l 055 ol
30 ol el Jdo a4 Gl olsl sled jo )l lens ciesl 4
Sl OLlRlew a2 55 3590 (Sblag Glojle S8ty
o Sty lnle 955 513 by w8l e dlex
2 Sl p 0B Glpae (Sules B 4 azgi b aS 008
Lol Byl 5l p5Y Sloladl Lo cos! S ) clas )| g
ol Ko yd iz oloml cwlul gl aly 5 0050,5 Ll
S aioled 995 (Sdlag olejl

:‘_5.”:).}3 9 M

1 o)l ) Slidod b B o agiy
3 )=y Cglae Jlo gloiy L g (A-AVVFFASY
ploml plaes (i pode oSty ((poziily Dlados
5 19,98 g el coled by (o aS culaid
prize Ol paejl aizmen 0ol oo Jors e el gtne
Ol plaslys a8 e yime iy 5 abgrye Sleilin Lo
D5l (o0 (5l 255,57 6L 1) (B ot g Bubiod

Ol 2! Sl slow g0l 03181 (sode (pocml sowry O Um‘u‘llwuw

5 slowm gl (Sl leas CuaS ae; o ke
ollw o bl S d 5l coenl 5 s Ll
LIS PRC DXLy L DUV N [P J RO E S 1
Ol died b Ogf a0 5 S p @Sl el Sia
Sotr 4 g dnled By Oliwppe g Olnoe gl
(YY) wles S8 ol cundy

i 93,5 (A iie Wy (508 S @l 4 axg L
@lasss an ol o drd 6,5 slo axly jo (om0 ol
5y o=l 31asd 1 o shles g iloly (g olidl S
G5 9 00,5 Selem 3 b idu o oee Gl lis p A5
ey o0 B0 A el Ao Cnl o L

Slse g (g )lmeyd dm bl 4 az g b asdllae ol 5o
a8 ploul a0 0,5 Jlgw 5l hbuw pn als aseie
Sl |y ol g 00,5 Ol rulss S8 Gl Sheyo slo
aSly G 2L 5l ol wiles s &5 (0,5 Jlgws 45 £5.090
sl g Slage slalbas 1 65T ol g (il SRl Sl
Ol Ko g pts b 03 0 1) 058 oo Ghlew (S
55 &I b,

ol 50 o) (6,500 o L) o mls @ axg b
03l 5 hlem Colox Sln (com) jone 9 212 S0 S )
S LS_AJ_JGJA_J 4\50)‘& S9>g uyl.h.n g L LQ,;‘ LgLQ
ol b Dlem glo 05080 pl sl pgas o sl
35> Jlowm Sloyo anld 5l Sim a5 ol ey colgils 4y ols
blod Sleas oaiws &l slo lojle B )b 51 a3Y Slaladl
28,5

Ol )3 45 Sged (atine 3,555l 5 6 RT3k S s
@lJu] )| 9 09g¢— JS.,.M lalas S)90 y° O‘); u.’>u u‘)l...w).a
FrSsdr Gln S0k 5 Shjsel al, S 055 o a5
P ST U E 3] VPN - VR ) JICURE Wl Ry oan| Eolg>
Ol yo Lallas 5,90 10 (9,5 G a5 a9, (nl b canline
S 1y oo o LS, g o ol silage (LS, ples
ey oo B A 3 WS S s 650k b,


https://journals.tums.ac.ir/jhosp/article-1-5213-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-05 ]

Ol 9 (54T 4 Loy

References:

14. Matsubara S, Hagihara A, Nobutomo K. Development
of a patient safety climate scale in Japan. Int J Qual
Health Care 2008; 20(3): 211-220

15. Flin R, Burns C, Mearns K, Yule S, Robertson E.
Measuring safety climate in health care. Qual Saf Health
Care 2006; 15(2): 109-115

16. Madelyn PL. Understanding and changing the patient safety
culture in canadian hospitals. A thesis for the degree of Doctor
of Philosophy. Department of Health Policy; Management and
Evaluation;University of Toronto.2011. Available at
tspace.library.utoronto.ca/bitstream/1807/29784/3/Law_
Madelyn_P_201106_PhD_thesis.pdf. Retrieved in 24
August 2012.

17.Castle N: Nurse Aides’ ratings of the resident safety
culture in nursing homes. Int J Qual Health Care
2006;18(5):370-376

18.Taghdisi M, Haghighi M,[ Evaluation of safety culture
(Been Approved Reaserch)]. Tehran. Tehran University
of Medical Sciences, Faculty of Health, 2010.[Persian]

19. Jardali F, Jaafar M, Dimassi H, Jamal D, Hamdan R.
The current state of patient safety culture in Lebanese
hospital: a study at baseline. Int J Qual Health Care 2010;
22(5): 386- 395.

20. Ginsburg R. Perceptions of Patient Safety Culture in
Four Health Regions. School of Health Policy &
Management: York University April 2006. Available at :
www.yorku.ca/patientsafety/psculture/questionnaire/Gen
eric_Safety Culture_Benchmarking_Report.pdf.
Retrieved in 24 July 2012.

21.Ginsburg R. Report prepared for the Manitoba Institute
for Patient Safety (MIPS). 2008. Available at
www.mbips.ca/wp/wp-content/uploads/2008/05/2008-
report-working-v5_final.pdf. Retrieved in 20 July 2012.

22. Ginshurg R, Tregunno D, Fleming M, Flemons W, Gilin D,
Norton P. Patient Safety Culture: Improving measurement and
establishing links to patient safety activity. Canadian Patient
Safety Institute.2008. Available at :
www.patientsafetyinstitute.ca/English/research/cpsiResea
rchCompetitions/2005/Documents/Ginsburg/Ginsburg%?2
OFull%20Report.pdf. Retrieved in 10 July 2012.

23. Abdi J, Maleki M, Khosravi A. Staff perceptions of
patient safety culture in hospitals of University Tehran.
Payesh Journal 2011; 10(4): 411-419.[Persian]

Slae s O iy o3 3T oy sioa S B Sl iy Umj‘ul_w“m

1. Fleming M, Wentzell N. Patient safety culture
improvement tool: Development and guidelines for use.
Healthc Q 2008; 11(Sp) :10-15

2. Milligan F. Establishing a culture for patient safety — The
role of education. Nurse Educ Today:2007; 27:95-102.

3. Matsubara SH, Hagihara Ak, Nobutom K. Development
of a patient safety climate scale in Japan. Int J Qual
Health Care: January 5, 2008; 20 (3): 211-220.:.

4. Castle NG, Sonon KE: A culture of patient safety in
nursing homes. Qual Safe Health care 2006;15(6):405-
408

5. Nash D, Goldfarb N. The Quality Solution: The
Stakeholders Guide to Improving Health Care. 1nd
ed.UK: Jones & Bartlett Publishers:, 2006

6. Lucian L, Leape D, Woods M, Hatlie K, Kizer S,
Schroeder G et al.. Promoting Patient Safety by
Preventing Medical Error. JAMA 1998; 280(16):1444-
1447

7. Essen E. Establishing patient safety culture. Nursing &
Allied Health Source 2002; 5: 13-19

8. Singer S, Gaba D, Geppert J, Sinaiko A, Howard S, Park
K: The culture of safety: results of an organization-wide
survey in 15 california hoaspitals. Qual safe health care
2003; 12(2):112-118.

9. Bodur S, Filiz E: A survey on patient safety culture in
primary healthcare services in Turkey. Int J Qual Health
Care 2009; 21( 5): 348-355.

10. Schutz L, Counte A, Meurer S. Development of a
patient safety culture measurement tool for ambulatory
health care settings: analysis of content validity. Health
Care Manag Sci 2007;10(2): 139-149

11. Feng X, Bobay K, Weiss M. Patient safety culture in
nursing :A dimensional concept analysis. J Adv Nurs
2008;63 :310-319.

12. Pronovest P, Weast B, Holsmueller C, Rosenstein B,
Kidwel R, Haller K, et al. Evaluation of culture of safety:
surveys of clinicians and managers in an academic
medical center. Qual Saf Health Care 2003; 12(6): 405-
410

13. Kho M, Carbone J, Lucas J, Cook D. Safety climate
surveys: reliability of results from a

multicenter ICU survey. Qual Saf Health Care 2005;14(4):
273-278


http://www.ncbi.nlm.nih.gov/pubmed?term=Singer%20SJ%5BAuthor%5D&cauthor=true&cauthor_uid=12679507
http://www.ncbi.nlm.nih.gov/pubmed?term=Gaba%20DM%5BAuthor%5D&cauthor=true&cauthor_uid=12679507
http://www.ncbi.nlm.nih.gov/pubmed?term=Geppert%20JJ%5BAuthor%5D&cauthor=true&cauthor_uid=12679507
http://www.ncbi.nlm.nih.gov/pubmed?term=Sinaiko%20AD%5BAuthor%5D&cauthor=true&cauthor_uid=12679507
http://www.ncbi.nlm.nih.gov/pubmed?term=Howard%20SK%5BAuthor%5D&cauthor=true&cauthor_uid=12679507
http://www.ncbi.nlm.nih.gov/pubmed?term=Park%20KC%5BAuthor%5D&cauthor=true&cauthor_uid=12679507
http://www.ncbi.nlm.nih.gov/pubmed?term=Park%20KC%5BAuthor%5D&cauthor=true&cauthor_uid=12679507
http://www.ncbi.nlm.nih.gov/pubmed/16585110
http://www.ncbi.nlm.nih.gov/pubmed/16585110
https://tspace.library.utoronto.ca/bitstream/1807/29784/3/Law_Madelyn_P_201106_PhD_thesis.pdf
https://tspace.library.utoronto.ca/bitstream/1807/29784/3/Law_Madelyn_P_201106_PhD_thesis.pdf
http://www.ncbi.nlm.nih.gov/pubmed/20699233
http://www.yorku.ca/patientsafety/psculture/questionnaire/Generic_Safety_Culture_Benchmarking_Report.pdf
http://www.yorku.ca/patientsafety/psculture/questionnaire/Generic_Safety_Culture_Benchmarking_Report.pdf
http://www.mbips.ca/wp/wp-content/uploads/2008/05/2008-report-working-v5_final.pdf
http://www.mbips.ca/wp/wp-content/uploads/2008/05/2008-report-working-v5_final.pdf
http://www.patientsafetyinstitute.ca/English/research/cpsiResearchCompetitions/2005/Documents/Ginsburg/Ginsburg%20Full%20Report.pdf
http://www.patientsafetyinstitute.ca/English/research/cpsiResearchCompetitions/2005/Documents/Ginsburg/Ginsburg%20Full%20Report.pdf
http://www.patientsafetyinstitute.ca/English/research/cpsiResearchCompetitions/2005/Documents/Ginsburg/Ginsburg%20Full%20Report.pdf
https://journals.tums.ac.ir/jhosp/article-1-5213-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-05 ]

Assessing Hamadan s Nurses Perceptions of Patient Safety
Culture’s Dimensions

Shahrabadi .R!, Moeini .B?* , Roshanai .Gh® , Dashti .S, Kafami .V!, Haghighi .M*
Submitted: 2013.4.9 Accepted: 2013.9.2

Abstract

Background: Health care providers'culture about the patient safety means accepting and
considering patient safety as the first priority and organizational core value or health center’s staffs
beliefs, perceptions and trends of on patient safetywhich is reflected in their behavior. This study is
aimed to assess nurses perceptions of patient safety culture’s dimensions which is working in
hamadan's hospital.

Materials & Methods:The method of this study is descriptive- analytical type and statistical
society includes 215 nurses of 3 hospitals of Hamadan which had been selected by random sampling.
Stanford patient safety culture questionnaire was used to assess dimensions of patient safety
culture.The data were analyzed by SPSS 15 software and descriptive tests.

Results: The result indicated that all dimensions of patient safety culture through nurses™ perception
are weak . Among these dimensions, the " Unit Leadership for Safety " with 25.21 percentage and
"Learning and Feedback " with 41.82 percentage were the lowest and highest positive rating in all
three hospitals respictively .

Conclusion: According to weak rate of all patient safety cultures dimensions in studied hospitals,
performing training programs by head nurses is suggested in order to improve cultural concepts such as
establishing “supportive mechanisms for patients families” and "culture of discussion of errors among
nurses" .

Keywords: Safety Culture, Nurses, Hospital
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