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Abstract

Background: Recent advances in the field of ICT, use of this facility to provide telemedicine services to patients in
different filed of medical science have increased. One of these groups, veterans who are years away from providing
health care services in many countries is a major challenge. One of the goals of the health system is to provide
appropriate medical care to veteran’s foundation. These services cover a wide range of expertise includes health and
mental health services are one of them. Many factors such as physical limitations, geographic dispersion, weather
conditions, traffic problems, and the idea of using telemedicine services for veterans will strengthen the medical
facilities in remote area. Methods: A questionnaire was designed using input from professionals in the field of
standardization is discussed. After obtaining the necessary permits referred to psychiatric hospitals veterans in
Tehran, ©Y veterans were interviewed and their comments and suggestions. Results: The positive impact of war is
often necessary to use these types of services were highlighted. Although many of the main points that should be
considered also mentioned. Conclusion: Telemedicine and E-Health technologies that promise a lot of access to
appropriate mental health care in rural and underserved areas has created a lot of points. It is clear that the
Telemental health is practical solutions to meet the mental health needs of veterans. It should be noted that the
development of a sustainable and successful mental health programs remote entails technical and management
considerations. Experiences of other countries indicate the success of this type of service needs assessment,

feasibility and planning is correct.
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