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Investigating Factors Influencing Users' Acceptance and Use of Electronic
Medical Record Based on Technology Acceptance Model at Central Oil
Industry's Clinic
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Abstract:

Background: Simultaneously, rapid changes in technology, health care organizations interest
in using the related information systems. One of the most common systems in hospitals and
ambulatory care communities is Electronic Medical Record.

The current article aimed to study the effective factors of EMR acceptance by Technology
Acceptance Model (TAM) at central polyclinic of Oil Industry in Isfahan.

Materials & Methods: This was a practical and analytic study. The population research are
all EMR users at polyclinic of Oil Industry in Y+ Y and its sampling was simple random with
1Y users. The tool for collecting data was a research-made questionnaire. The content validity
of questionnaire has been assigned through point of views of health information technology
and management experts and its reliability was obtained by Cronbach's alpha.

Results: external factors including interface and data quality were affected on users'
perception, attitude and intent to use of EMR with mean in order ¢V,Y and °V,).Also attitude
and intent to use were affected by perceived ease of use and perceived usefulness with mean
in order 11,Y and 1¢,Ye Attitude was affected on intent to use with 17,A €,

Conclusion: The external factors on users' acceptance and use of EMR are depending on
appearance, screen, data and information quality and terminology. It is effect on intent to use.
It is proposed to do some software editions in external factors field to promote and
development of system and to be positive users' perception, attitude and intent to use.

Keywords: Electronic Medical Record, polyclinic, Technology Acceptance Model, External
Variables, Perception, Attitude, Behavioral intention


mailto:tavakoli@mng.mui.ac.ir
http://www.google.com/search?q=%DA%A9%D8%B1%D9%88%D9%86%D8%A8%D8%A7%D8%AE+%D8%A2%D9%84%D9%81%D8%A7&hl=fa&newwindow=1&client=firefox-a&hs=piG&rls=org.mozilla:fa:official&channel=np&prmd=imvns&tbs=clir:1,clirtl:en,clirt:en+Cronbach%27s+alpha&sa=X&ei=7MPAT4vvKMiGswb2-LnsCg&ved=0CF0Q_wEwCg
https://journals.tums.ac.ir/jhosp/article-1-5245-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-07-01 ]

&lw

V. Khalesi N, Zohoor A, Zare Z. The Process of Completion Special Operation Sheets Among
Medical Teaching Hospitals in Uromia (Y + « Y). Health Information Management. Y+« ¢; Y(YVY):)£-4,

Y. Lessig R. Documentation for Ambulatory care. Ambulatory care section . American Health
Information Management Association Available At : wwwahimaorg.

Y. Miller RH, Sim I. Physicians’ Use of Electronic Medical Records: Barriers And Solutions. Health
Affairs. Y+ €Y1,

¢, Wager KA, Lee FW, Glaser JP. Manage Health Care Information Systems(A Practical Approach
for Health Care Executives). San Francisco: Jossey-Bass; Y« +©

°, Javadian R, Yazdani S. A survey on factors related to customer intent to use of e-banking Saman
bank case study. Management Knowledge. Y« +2;YA(Y):£0-1)

1. Davis F, Bagozzi R, Warshaw P. User acceptance of computer technology: a comparison of two
theoretical models. Management science. Y 4A%;Y0(A):4AY-Y v Y,

V. Doll W, Hendrickson A, Xiandong D. Using Davis,s perceived usefulness and ease-of-use
instruments for decision making:A confirmatory and multi-group invariance analysis. Decision
Sciences. Y 33A; Y4(£):A74-14,

A. Salari M, Yaghmayee F, Mehdizade S, Vafadar Z, Afzali M. Factors related to accept of "e-
learning" in nursing students. Scientific Journal of Education Strategies Y+ +%;Y(¥):)+V-A,

4. Haslina M, Sharifah M. Acceptance Model of Electronic Medical Record Journal of Advancing
Information and Management Studies Y+ +2;Y()):Ve-4Y,

V +. Handy J, Whiddett R, Hunte I. A technology acceptance model for inter-organisational electronic
medical records systems AJIS. Y+ +); 4()):vd-0.,

VY. Breen G, Wan T, Ortiz J. Information Technology Adoption in Rural Health Clinics: A
Theoretical Analysis. Journal of Information Technology Y+ +;Y+ (V)Y ¢

VY. Yarbrough AK, Smith TB. Technology Acceptance among Physicians A New Take on TAM.
Med Care Res Rev. Y« V;1¢(),


https://journals.tums.ac.ir/jhosp/article-1-5245-fa.html
http://www.tcpdf.org

