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Investigating Factors Influencing Users' Acceptance and Use of Electronic
Medical Record Based on Technology Acceptance Model at Central Oil
Industry's Clinic
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Abstract:

Background: Simultaneously, rapid changes in technology, health care organizations interest
in using the related information systems. One of the most common systems in hospitals and
ambulatory care communities is Electronic Medical Record.

The current article aimed to study the effective factors of EMR acceptance by Technology
Acceptance Model (TAM) at central polyclinic of Oil Industry in Isfahan.

Materials & Methods: This was a practical and analytic study. The population research are
all EMR users at polyclinic of Oil Industry in Y+ Y and its sampling was simple random with
1Y users. The tool for collecting data was a research-made questionnaire. The content validity
of questionnaire has been assigned through point of views of health information technology
and management experts and its reliability was obtained by Cronbach's alpha.

Results: external factors including interface and data quality were affected on users'
perception, attitude and intent to use of EMR with mean in order ¢V,Y and °V,).Also attitude
and intent to use were affected by perceived ease of use and perceived usefulness with mean
in order 11,Y and 1¢,Ye Attitude was affected on intent to use with 17,A €,

Conclusion: The external factors on users' acceptance and use of EMR are depending on
appearance, screen, data and information quality and terminology. It is effect on intent to use.
It is proposed to do some software editions in external factors field to promote and
development of system and to be positive users' perception, attitude and intent to use.

Keywords: Electronic Medical Record, polyclinic, Technology Acceptance Model, External
Variables, Perception, Attitude, Behavioral intention
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