[ Downloaded from journals.tums.ac.ir on 2026-06-27 |

len 3 Silos 5 i Jon 3 Slojlu i § b 40 Umujl-g&uuas

1Ogudd Jo g 455 b Slojle K B ob 4,k

&

S Oloyd § il Olojle 33 (89590 Allae
MO TYTS PNV PU RS TRV EQLS EE P SCRANE NG JEEN

AVISIY 1 5b 1y )b AY/YIV:cdl 4o fu )b

:OQ.JS.‘? ﬂ

G (sl il 5 Sleispmnis ivlow Conzsle il oslizal b U syls i dellhe spbins 5 4o
bl colis L).:Lffb/ w/)/} ""’/"///"?Lf“‘)ﬁ D90 Gl Sl QLO/J} C‘A.u:'/.,le_: ULO)LU/.’ /}@Ld)[w
Ao Ll curdg d9uy g ul"'c sl Kal)ies 4 gd

Lzl (Gl pgo dy 45 09 (Adni - (hogi £95 3l Sl 5205 dellls b yi9) 5 pe
s 45 g i Certaor Ol 5 Culigy Olojl Slew 4> JELE OUSH A ol Liag s drale. 5
oledbl 5,915,585 sl it 5 il i )] - SKilaiuw Folai Gig) 4 9 OB cund Sulol
a9 I S 5 Olojlo (5 Kit 5 O dhawy 40 &5 15 48,5 0 pgiuniitilajle Kt 5 Ghloy I

25 dunlio Sl sl 5uSSlo b ol 5 45,5 )15 imivo 5550 0 slo yasli 5 bo

9 i (Aol (Fus ez sliol 5 cusloyld (KA chwgio curiy o5 Glojle K ys A jliokgn b5
Sloii) 4 Gleco(V) ) )ilicol oy piivs 456 005l55 (slo jazli yo.590 Olugi ,o F/9 - 1/5 alols
Sl LLE Olyic 4 a5 o9 (F/Flo cubli dewsi 9 (s)1M0 (S pisico 45 Dgspo (Y/F) (o pinS 9 colss

b s lis dellho 5y90 Olojle Kot 5 )5 gy

Sllho U dlio 4o lolaas o Oliv Slo> slo uKleo b (ggr L6 Ahols filiol (508 dzmais
Ll o bbb dengi 5 (soldo (s piiio yasls 95 45 Gilojle Kt 6 Cies o)l il coglés A5
23 5 b i [ Olojle coglho 5 Sloc o jheo ol ki b Olojlo ool sl bl

Ogenid Jboicdi crivo Oloys 9 cuiligo lojlo Kin b s tudS” oladS

Ol S pale olfaslo S 3l oaSliilae Jlo o  tblage Sleds g e 0,5 Lokiwl

kS Lo (a9 Ceblage (sl Cuatio Cusdlas 00Smg6.8 y5lidy gy ey SDi |

O by pale olEails iilagy Sleas Sy pie oS - sleyd ilage Slaad S e 555 (sgmiils |

(Jgmns 08 3 ) (Cald Cariuo Zeadhas 00y Sloyo  sililage Sleds S pae sddg 09,8 ghumnnr Sloyd Sliligy Sleas Cy e (6558 (ool f
sharifimoslem@yahoo.com CAVAPYAYYYA ¢ - YV-AYY - VVAA: ulod il

b Cntio Do 0Si g 3eledol (5,51 g 09,5 Jstase sl 2] o e (51555 ggzetils |

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


https://journals.tums.ac.ir/jhosp/article-1-5356-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-27 |

FA Juubuoo 0 slod IR O3t ¢ ¥ 0 3l0sd cudd o Jlo

sba Joa 5 g=l) Jbo e 50 9 r w5l S
S8 o as)le g 6,5 ojlaslc celios gl 09290
ch 5 Ol S5t Sl 3l ae) Geizpon 5 Slojls
sl slosle jo pBl sldle jo a5 canl yaunds Jow lojle
ookl 8,50 Sloys 5 dilags o lojle alex 519 Sl
Lo ,lid, an yiion gmadon,lo 03 51 L8 sla Jow o b |3l
=hb 5 ol Lg )5 sl e jo g ails ax g8
A_IL».Q:)B o ‘Sal_) d_.a)Lc 61)4 Q] )‘ uuLw] UJ‘)" 9 I PR
acx 4 i o ple a1 Jlwgd oo oolaiwl lojl
G JdS e a5 wsl oal 0g RSl sl e
o=l Gaily (Mol o S yd Slid ole i
Sdillas (eizmen g Sapd (S polic )5 (o5 50 Joe
Slalllae i ;o b sl oo el 0B, sl (33,1L o
St 3 ool Sn e et S Joe ool
3208 oolawl ol 60, Slos slo alis

ool Slejle Km )b o ol Coeal a5 ol
(oo glo (a3l g9y 1 0 250 Sl 5 oo o
liloslos 51 ()l 0390l ¢ 4235 )18 0l 5 (olulid 350
sle plosle jo 54, ooyl sl 03,51 (59, Jao ool @ ]
Lo g 039 99y (shwtme pglims Slii b aSips (Sdloge
3= e lgloslws (0l jo Sludl (59,0 Cojome 4 4z g
50l ol o)l g iy cenl Slojlw g (60,8 Blaal
Lol oolawl B S 3 canlivn slpanlow 3> Co>
Sz B dsllae ay Sl iogia )0 (§9-8 O,lgn 4y d> gl
Oem® 9 i Cadmo Loy g udlage Glesle o Slesle
g

28 o9, 9 39

T ot Jio ol 2 oo S 3 55 lslony
Sz ble ], Ko )d o3 Jaw )0 (jgunie: (DOCS)
L sy 4 (Sis ez ol 5 e o 45 il e
DS oo l8 SR 95

LS, S lie 5 55 0 Kim 8 DS o ol 250
Cogimns o loml Esl plosle ilie slo colled o

4Denison Organization Culture Survey
SInvolvement

Ol ! Sleibiuwslow sgal 03181 ade cposml oowry OB 5! Umjlw«“ ~

PR

00 yinS O yg0 ar ¢ (6o VAAL ans olgl 5 asST 5l s
Og=dd) 393 5L glejlw Oladlas 05> 4y S 3 6Ly
s LS L oM VA Lo o ' STy sl e (1285
So Glae d - 1) Sm b cpenl TS s S Sin 3
Sl Jo¥o dgi §0 — gomy ymf loix] LS
L oadjlaws cMalss oloy! (gl m &8 i oy (slosmliws
3= VAV s, g Q] Slaces (V)ogm 00,5 Ll LSS
cel oS bl il KO plye 4|, Kin 3T S g0
3ly slojlaw Slsol as "0, 5 o S e > G ol
(£)o,5

6badSog) oml Olae 99290 sl Dslis 5 £95 o ke
Slore a4 Slojls Kin s Lyl ase jo S ()lg o calise
)'lJJ;:_.i;.oJ)auS,{a_nga.:zosno)’L?lLe;’T@JOLo)’L»
ool a8 )8 lai ol s glosle sled> ol 5 e lie
oL eyl pems lare 4 o 51 le (ol o assT Lol (V)]
Slare 4 ol cslis ) Slojls o b 4 ol 0ss 058 o
oS ptd 9 (60,515 ele SO a4y g2d dlgie S
ojlasl gomdge ol Jlio 4y a5 cl Slojle Sy bz 0
00 Supd lp 6l lpe 4 Glojle San b S
(N ‘Q)Ufsaw).c:b.g QT

sl slojle dex 5l alizee slo lojle ol gledle jo
sl bys Al ods axlge &k as""‘""‘ Y e b ‘5».»)‘5\.&)
Y5 ol b i )55k 5 e Olg b plosle
S (O)AS oo b 1) Slojls 00 2SSl pss 095 a5 Coul
sbo el gl 05,0 (295 @ o plojle ulul (en
sleslaiwl by gos, S S o ly, Js slo Jaw 0,0,5 5 Jooui
a0 (2555wl 055 0 yesd JLis 4 i sla
Ol ysd ool s a8 el lassl o Jaore slalolss
S ol Sae b cenl iy SLudl g, 4 Slejle
Sl Lo asliyy cnl 3350 1yl )0 S 550 5 g Jelss
Sladod gl Copde 5 S0 caSlil Jwys 4wl as
Shlo 50y Jlsite lelejlo a5 ols plis (pe 5l 9 555
S8l agen Coe 5 (598 S B il ot 5 98 (S B
Ololw 59,8 Blaal oo gued 4 500l Giulidl 1) lesle &
(Fraiz

1Elliott Jaque
2The Changing Culture of a Factory
3Andrew Pettigrew

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


https://journals.tums.ac.ir/jhosp/article-1-5356-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-27 |

LK § Sy x>

Sl b il "SI e (sl Gltel (2e)) slzel 5
23,5 (oo s pitlse LS ke sl Glel (i) O
Ba Loz g il 5 shogd Guiod S Lol dsllhae
2 Slejlw Sy aalllas as ] jo aS ol g0 ,,LS
liso 0 libosle plo o o Glojle ol Kin 8 oSl
ool ol Ko ,8 ans g g8 bla colis g i
4 azg bbb anlgs asley o] sgge g Sal; @l
ly adlle ol o 4l 0,90 (g el dmals (idgh opl Claal
Sleslaw oliw jo Jela ol pae g lolis )5 (LSS oles
=4S (G YY ool LS s Cais )leyo g Cudilags
Oho) A 8 V) e A gl agede GlS S Jge sl
l_g 9 oA_.go)f UL_?LQ‘ ULS)lS w.u.] Q‘JL“" r9 u_i.ﬁw
sleng )T 5l calisee ol 8l aSul @ az g5 b s 5 (5,9] s
ol Wil atsls jpas dslllas pl jo alisee Joasd 5 o
)9 > o 9 el 5V (slajere S5 4 Cun
A8 Syew 0,8 L dnlas Ojgo @ dsliiin eSS
5l oledbl 6 519,5 Sl o ol Sam 4z g L
48,5 0,40 (Yo oY « DOCS) g guaiisilo jls Sz 3 jiolows
b (S5 51 S 2 5 Slojlo (IS S ol aliasy 4 457 0
Giod ml o e85 18 o 990 ol slo a3l
& Lo odls jl mls Jpam g g abeb o el 5 4525 sl
Al 48,5 0,00 ‘SEL.H.M:‘ 9 ey )Lo])‘ AW 6)5] &>
— plzsil Excel 4 Spss s, Lal sla,l58l o 5 5l solazul b oS
ele oylel 5l ools hog o g aims jglae 4 00,5
e lailil Bl ol (1, lss « od Slol,8 o Sl5l)8 s
Jlos g 4o Stz g o p g abgrye slaloges ¢ Jolax
S9,5 515 1092 bl sl 5l s aily bl
card (Lo ool anjsi (35 Jlojb 93] Caz) o
a3 0y (Kot G ple JloS 5 gy (S
LAl )lal (g, 5l = aslid p (2LL G503l S 0
6-15 ‘Sal_>la u‘)—uﬁ UT 6_14 A4S Sl 00l oolawl CL».’j)S
Al Caws a5 (a= + AY) anliiow
s by (S (phg) sl adlllas Gl 5l (o5 5o
5 Ogmad Oladod 3l ol L5 gle aisl b mbe olojle
loyeaS 5l loslw Ve e Lae L as (Y- - V) o), Ken
59 5 00 plsdil a3 YOFVF Lol slaswi b g calizes
3 90 ol 418 5 18 oolazul 0,90 55 Sl Olalllas &

Sguad Joho 9 (Silojlu <Kt B b 4o )l Umu_'lwuu‘as

om0, 5 o LSS o el clblE 5 el agai
Skl dnwgs 5 ]S pesile wreilyi et an b (S
D5d o8 63 ojlil o

S Sy Slie a5 (ol s 5 o 851 (S
Blse o 2 (s Sl 3lash ool el g ools LSa5 ) (568
(b Gledyylipals an b (Shy (plos S (oo olea
Dgid (0 & xS o3l faL?Lw." 9 ‘siubhub 9 0515.1
L Sy o= e slolys Ol s 4 ol (o935l
Sloslw 650l 5 (g las (g tnn yusd ol i el A
\)5»4 <° Lg)'; o)'L\J\

Sl Do ol sl Cpr el g iy 1 Vg jgele
D9l (a5 o3Il sl puii g ol g Blasl S5l sl

o=l 0 2 le - Bl 5 e g Flalanie —cull glo 2 b
Sz oy Jow oS cal 88l g (s950c jemme 90 sl Jow
o.\_iﬂf 2O (893S H9xo Y oo; M(oﬁ\o @))M
S5l gome bl (Slojle S8 55 a5 g4 5 (e
e o e 4 S By ) S 3503 4 G b
Syl o Ll yloslw Bllaxsl 50 a4 505 (B3 jgme0 09 o0
Sp a2 0 B, bl g bl Ko )b Sl as
o e an Gl ol j0080 oo iiie harie
Slojlaw K2 ,8)) debiiiw 5l 51 Sl K2 )8
29 ez 0385 23 IRl alogd (oo eslital (g
@beike By (Sholr plewl plojle S b Lol
033lg0 alrwg 4 ASNeD (oo Lo Cu e Sleidled dcgorns |
..\JB_M’ W 6)_5 o)'l.\s\‘..\.:.mo < J.&w.) ‘) JM as ua.’>L~J
=15 e glwaiaily) o le asld oojlgs ol
S o Slojle pSol (gl (g iie ¢ il ¢ ploeudly
asaS ool e Jlaw £ Slejle Ko )8 deliion o
I8 o 3y Jlsw O Lagi b (a3ld 5l Sope oS 5
sk Jold Jlgw o lo 435

O99=) Al 4y 3lge 45 -V oallBee -Y allee Mals-)
).u L )LM‘ 05.>UJ.«»L’ = w.ﬂ.@‘}a WolS" -0 pﬁﬁ‘yo *f().laa

1Consistency
2Adaptability

3Mission
4Stable\Flexible
SInternal\External focus

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


https://journals.tums.ac.ir/jhosp/article-1-5356-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-27 |

FA Juubuoo 0 slod IR O3t ¢ ¥ 0 3l0sd cudd o Jlo

FoS 25 BB Glie 4 Ggmnis SNl oKL 55 3929
Lo oml 5l i a8 (3 ploslo SO b aglie o Lol el
L ot bl ol a8 5 )58 oy 3550 Joe (o

() o)l Jgaz)ams oo Lt

Ol ! Sleibiuwslow sgal 03181 ade cposml oowry OB 5! Umjlw«d ~

P
SlKasjlgs sl arli liweaes o lis Le aidly
5 (V ojlemss Jguz) aalllas 550 lojle jo Slojl Sin )8
(ol slels s DYNNVG (5l (g 5iie) YITY 5l (gl asals
sle lojlus Sl L alio jo b ol (pl o)l 1,8

il Carduo Oloyog Cublags Olejlw Ho Sl ',f..m,s sl yasli w) p @U}:\ Joa=>

39290 o gb}}» s losl Oloyd 9 o glojlu o s
Ogwand Sledbl oL 5o S Caxduo
Shojlw Soa,d
Sexe Syl el Sexe Syl Ol Hxe Syl el

IV \AR N YIVY - /F\ /a8 6ol aellgs
- IYY /¥ - I50 YIVE - IYY Y/AY =S o
-/ Y/F -/ /Y4 A Y/£4 laulls anwss
-I5% Yo Nias \las -/F¥ ¥ ool sla sl
Nids YIYY -I5¥ N -/F4 YAy 3955
- IYY ¥/ -I5Y Y/£0 N YIVY STV
-/ ¥/ .04 Y “I¥A Y/AY S ol
- /59 \AR’ .04 NG -y Y/YY 6ol (5 yiiee
IV YAY -/ \iid - /¥q Y/AN Slojle s 55l
< IAY AR -9 Y/fY - 1OA YIVA Sl Cg
-/ AR -I5% Y/FE < 1OA YIAS swolie 5 Clanl
N\ ¥/ Y -IYY N .08 YV JRG P

S S5 b s350e yo7e 15 (Brb l Cesl (S Laome
S35 5 Ohlel @ujeh 58 gmads Jao (2B 55 i
S ei ar ) aslllas 550 Glosle 2l 5 4l ez sl

(¥ o,les Jgaz)ams = obad

Bl g 33 gt (oo Az gt Slosl ol (o) 50

Ll 5o e Jli 5l Glojle aSST L Gilasia- ol jgoaly
S s U518 Blas o lizmed Lol ool abdlie
L Sabos 5 g pin Slasil Jlis a4 265 53500 (6

G5 Cariwo Oloyd 9 Cudilags Olojlw 55 Slojlw 357 5ad 9 OLS Slasl (s 0 ¥ Jga=

ol 8,50 9 e w0,y OeSileo Slojlw o
N2 YIA¥ ol
ol 4 gl S
OF/F YIVY Gy Cllass!
OFIA Y/A¥ SRt
1S S e 2l S
¥/ YV e 35 e

bl Slesle Gleds VYAV )] Sen g ()l jai0)0503 asein
sl Sl B pla sl 1 SO e Sl wsyo
Glomls 1005, 5 o ey g 2l as,s Vee YOD-YD
Sibz b el ad (als g0 52 4 aslllas 3,50 (ol

() ojlods }10900)0,5 oo B o VO LAY sixy pou

= bl K2 slo Gislew o Slalllas Lol oo Ll

. . . . T o Yoo,
Sy g @y (s Oype 4 Oly Ol el 2 b el Slejle
6)‘&-“9“CJG—“’)°|)(5156L‘°61:5¢*Q?3°‘>)§‘5)°‘)

10rganizational profile

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


https://journals.tums.ac.ir/jhosp/article-1-5356-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-27 |

LK § Sy x>

Ogud® S 9 lojls £ S b o)l Umu_ll.gyuw

G5 Caaiuo Oloys 9 Cabligs 13 Slojlw a3 slodi\ lages

> b i

il

~g F'h m

Ga—ailys il g oyl Llgy LS IS mals 4 5L (6,5 5L
0 S 90 (nl 50 s ol Sloikl dnngi 9,5 j 095
ON)es 8 b o 1, lesls S o Shae wlys

ol Jlo Wl o o Sl anngs (a3l )0 byl
5 SleMble a0l Lo an,m a0 lojl ol jo a8 ail
Lo (o ool 00l (5505 azg (LS, sl (gasailss
S 950 Sl 42 a5 V0 o)led Jlgw &S 1ol (o0 Az gie
o)lod Jlgms eizon 9 0335 (o0 ) hlows b 3y 5o
Sl ools 8 Gy 9550 1) LS g £9d50 45 )
Ly Simp s (3, a3, (S (58
i Jlaail olFays snnanilis wilgy oo 5 (5l (55
o=l b lsSoealy et lt ol 5o il 6l s e &
Sl yess Sl 4 jzmie el b i glo oy 45 4 S
Lo 4§ ol 4 G |y (1Y) Ciiblgs oy 52aS 00,5 oo
im0 el o5 el &5 sl oy bl anils
Cal (55l (5 e ) VL Dl s obml g Slejle 20k
39 05250 Oledol (350 gad ailis lgi o 39> oS
Pl Gl yie slasli b olejls

g

e

SN F

PSS 4ol g Cou

Slesle cpl jo Ko )3 oS v oo lid sty sl aidl
o=l oylo 8 e wgie Cusbg ;0 10P L g YA jLil b
plo 30 i Sldllae . Cas causS LSl laus axs
oolailss ) sonlidon Comsg GinleS 55 Sl sl olosles
S ()Ll 5 (Sl asdlas asJL(V +) (A)(A)og—
BN Ll o9 oals ul.m; ‘) S e )L.“.....u mj u‘f‘ UL....Q)LQ...)
G e azli shs lae s el ols dslllas
30 Hand 8 0 sl el ) Lesld aswgs o 7¥0 W(
Al asls 1y sletel o yieS 2FA LG

LoahlB an gy 50 (\WWAA) LSy (somwl aslllas o
asllas g0 ;0 0 lojen.cewl a s 1) el aS
Oo9= by 0l Aty | bl iy aoley sl
68 5l am 90 5Ll U sl ooy cely Ll g0 ol 5Lkl
Bl jsmme ) ggame p3 5 Al alS IS 0 0l 15 e g
3 ol s lias Sld as i GlS lejlee Jow
3 s=dlage sl losle sl daore Laylil oS el Jl>
5 Sl (6 puiie Curdg [0 Cl S (o, g Cdlagy dlos
Oleed. il plidl SO Ll i el ol jo (6 dy Bllasll

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


https://journals.tums.ac.ir/jhosp/article-1-5356-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-27 |

FA Juubuoo 0 slod IR O3t ¢ ¥ 0 3l0sd cudd o Jlo

ol s Sladllas plos b asess ol ams W) 1) olesls IS

ey el iy A gndd Olalllas A lox 3l aio
Sl oS ilin g Sl gy Bl ple b))
9 Cewlosls ﬁl?u‘ Li:).a] g aliss é’L«a )| uLo)Lw VoY 33

Sl b aldlas ol olod a5 (6,50 Slallas b piran
a8 F plml pol> gty j0 ool ad)F IS« Il L ali

References

.Daniel Denison,Levi R. G. Nieminen, Lindsey

Kotrba,(2012) Diagnosing Organizational Cultures: A

Conceptual and Empirical Review of Culture

Effectiveness Surveys, International Institute for

Management Development( manuscript is currently

under peer review)

2.Daniel Dauber, Gerhard Fink and Maurice
Yolles(2012)A Configuration Model of Organizational
Culture,SAGE Open 2012 2: originally published online
22 March http://www.sagepublications.com

3. Victoria MiroshnikDipakBasu(2012),0rganizational
Culture as a Resource;A Review,KEIEI TO KEIZAI,
Vol.92 No.1

4. Edwinah Amah(2012)Corporate Culture and
Organizational Effectiveness: A Study of theNigerian
Banking Industry,European Journal of Business and
Management ISSN 2222-1905 (Paper) ISSN 2222-2839
(Online)Vol 4, No.8,

5. Denison, DR.(2000), Organizational Culture: can it be
akey lever for driving organizational change?. New
York;International Institute for Management
Development

6. Monavareian.A,Sharifi.M,Ghorbani.M,(2008),
Organizational culture based on Denison model,shiraz
university publsh center{in persian}

7. Barati.A,et al,(2010)A Study on Organizational Culture
at HashemiNezhad Hospital, Based on Denison Model

—

Ol ! Sleibiuwslow sgal 03181 ade cposml oowry OB 5! Umjlw«“ ~

Slal aen latel (s (3392 Gl K00 4z g JB 4SS

Obee (98 sl PG s 4 Coul aiae (ganss oo
Olejlas S gl (Son Camdg (e « S b calies olal
Ol (Siod sy Lol (V] alizes sl ylgte ol
G55 A 0T (50 o) |) (e Comdg iz gl (S
4S5 Sy a0 ol 4 Gle o0 b (Ron asgans l oS
Sy lE oo b (Sho sl S e slal o Cate Sl pss
SySes Glas ar s plojle S8 IS (rizren 5 500 o

(Tehran 2009) Journal of Health Administration; 13
(40);.[Persian]

8. Asadi.H,Ghorbani.M,Sharifi.M,(2009),The impact of
organizational culture on organizational effectiveness
Journal of movement Science&sport,voll4 ;.[Persian]

9. Tajik H.( 2001),The impact of organizational culture on
organizational effectiveness [M.Sc. Thesis].
Tehran:Islamic Azad University, Science and Research
Branch;.[Persian]

10. HasanZadeh MS. ;( 2004), The impact of organizational
culture on staff empowerment [M.Sc.Thesis].Tehran:
TarbiatModarres University. [Persian]

11. Coffey, V. (2003). ‘The organization culture and
effectiveness of companies involved in public sector
housing constriction in Hong Kong’. CIBTG 23
international conference, Hong Kong.

12. Denison, D.R. Janovics, J. Young, J. Cho, H.J. (2005),
‘diagnosing organizational cultures: validating a model
and method’. Working paper, IMD 2005-11,
International Institute for Management Development
Lausanne, pp.1-33

13. Smerek, R. E. & Denison, D. R. (2007). ‘Social Capital
in Organizations: Understanding the Link to Firm
Performance’. In G. T. Solomon (Ed.), Proceedings of
the sixty-sixth annual meeting of the Academy of
Management(CD), ISSN 1543-8643.

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


https://journals.tums.ac.ir/jhosp/article-1-5356-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-27 |

ian 9 ey Jn 3 Slojls <Kt 1l 4oske Umﬂjl,w“ud

Fault Finding on Organizational Culture Based on Denison Model:
A Case Study in Petroleum Industry Health Organization

RahmaniH!, EftekharF?,Saeedpourl®, Sharifi M™*, HojabriR®
Submitted:2013.4.27 Accepted:2013.8.11

Abstract

Background: This study attempts to review dimensions and indicators of organizational culture in
Petroleum Industry Health Organizations utilizing Denison navigation framework and provide practical

solutions to improve the situation based on strengths and weaknesses identification.

Material and Methods: Thisapplied study was a descriptive - analytical one which performed using
field assessment.Population study included all staffs of the organization's headquarters in Petroleum
Industry Health Organization using systematic random sampling based on employeeslist and 110 staffs
were selectedfinally. SurveyingOrganizational Culture Denison (DOCS, 2007) was used for data
collectionin which the overall cultureOrganization and its characteristics and indicators were measured

and the results compared with the global average.

Results:The overall score of the corporate culture was in the middle status (2.8) and score of four
maincharacters had fluctuation in the range 2.6 to 2.9. Fundamental values (3.1) had the most score and
customer orientation (2.2) and development of capabilities (2.4) obtained the least scores in 12"
indicators which these two indicators were identified as significant points to improve organizational

culture.

Conclusion:The scores revealed considerable distance with average global rates, but the scores are
similar to other Iranian studies. The weakness of organizational culture in two indicators including
“customer orientation” and “development of capabilities”’can affect optimal organization performance

through organization's compliance ability with environmental changes.

Keywords: Organizational Culture, Petroleum Industry Health Organization, DenisonModel
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