[ Downloaded from journals.tums.ac.ir on 2026-04-07 ]

)

v

Wﬂw O § 9 8 oo Ollow 9 Olsbuw y oS 1 Ol slow 33 (S 3950 low Curdg Umu_]l.w@ud
”

Pole olCL1S pbgy Codd Lo SOl slow 13 (53950 slows Card 9 4w lio
Ollow § Ol o7 wd 31 Ol¢ (Lo

¢ ¢ TS LR )
L;J.g.cl.uu(o‘U,.il.os.i@})ls;mw%@b.*oél)wob)ﬂ‘gﬁm

f :OA_.!S.._?
ot Y] Lipa 13 o ol (Slotslh I 5 ity slpot Spsmplony Eppariits 5 4
ko b delllan il s Olinsl & Ollow sl by ol st 3,5 o] Olyin 5 el g s anes
o5 jl Ols (Ko pale olQED Jisgr i csiiin (sloolilow 15 (ssme slow Curdy duylio
s ploil 0 1P Sl 15 Olplows 5 Sl
- IOl 1 s P Lo 1 abiin spos A gk — iy a5, el lasins 3 S
/oL;d/Q//._ejch.:}/g /o}.lc olCisls b o o (slo Oliwplow 0 (5 i (i ) 1 VIO lowss (i
St Sl o3l al Ly toli sy (ol o9y 45l Ktrs sy (Sleoliiius sy daosls 51970 Sl i
ol Aol s 4y /05 Flin,S ST igy U 0T (ol 5 6,5 015 4y 550 Ol olo
Ao i il 03li sl Uy loosls Judoei 5 4y jzei 5l )15 hzeiw 3590 1) Soszeaplon Ao cido dolid
3,8 ploeil 45,5 S uilily T Opo T Ka5” 4 SPSS b/
o5 il .sss WAVOLLaw o605 il g /Y IOhl o 050 jl (ss90las )é**/w‘f’[:"’f_‘..’b
il s A 5 leial g piice Sow plrizl 5 Oli cules 5 oo sl bii> Slol Olylows 5 Olylis s
sl 1 by puilly 6T 303] syl tisls ozl 355 4y iosal iy piaS” sl
9 Ol g slzal 5:Klo s s ololino )b T o9l oy jl pelaiz] Colom 5 Coods L] Lxo cuis
O<-/0) 1 sualico Ollow
Coedy S5y Sl Pl Slocasll Olpic s 2w d2si 5 Lo i loy ] Coytis S dzeiis
spbiods Looliwlog ulpiune 35,5 o dusgi Ao asico oy S50 SOl )low sypx0lon
Ceuslol 23y polioli curdg OF oo 45| slel ol Olles s/I56s 5 shiacyloy mhu il
Lo 5

aars Olijloy (sogoe Olilow Sl Jlovisigxoslon (stls Slals

e

Olrl il colps (S pole ol ccublags saSlasls caudilage slaidl g &y pow pole 05,5 sl )

(Jgins i g5t) ol mleo)lye ¢l 05 (S pole olRisls cciilagy oaSiasls couiilagy slaidl § Co paw pole 09,5 (5558 (sooeiils Y
<AVEFFPAN S :ules oals pejman.hamouzadeh@gmail.com : S xSl u.,)oT

Olnlealis (ol (Sl pole olRidls cblagy aSlasls ccuiilage olaidl g &y o pole 05,5 (6 258 (gemidls Y

Ol el (ol S pole oRidls o (Sigl i eaSiils ¢ gloyo g sidlags Sloads Cy o 09,5 ¢ bl IS (ggils F

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


mailto:pejman.hamouzadeh@gmail.com
https://journals.tums.ac.ir/jhosp/article-1-5398-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-07 ]

A koo 030 140 3¢ ¥ 03lads (udd 3k Jbo

s 3 lg L S eaSiiils (6, Ken b S dane
sl (Saloat)lon Sl 3 5 o))l a4 pl il o
Wl ez il 4y 4 g5t bjenl 5 cledlol asl)|
(bl jo licwge g oolgils S )L ¢ able colos
5 oo asll gl jo Codlie polas 1 plisbl Jaamg
R T I o e B e
g o iy o g 5 OL OIS oLl
Olow Sloez 5 4 plisl o lew o8 jLis 5 (25T erali
el b phlem pleys leys anld jo ol 6250
g olhlem gl L Glle plojs sloosslyd >k
pyla (oM Sledbsl ay cml) s coauS &Sl
O Hass 3 s o) cudl e

L) pgma a4 ooy i ] lalllas
S slacdle (el g CdST Sl S ) bl
BFamsall cols) (e Gl g laan s 2als ( Sloy
sbalie 75 OV 0l e Ohlow 9 (0308 5 (IS25)
VA jogS e e S20LS d (g5 om j97ee Jlony Sudl e
(29> Dlaladl alS il ol i 4 daoe axzlie alS
39t 5 (V)b slatudle dgngp (Y Digie (liae p0lS
50 lany Clye 0,5 o Lol (V) s Loy ldllae Jgeo
ol @b 5l b len (2L (Rl el Wl oo riaeen
LS 5 (5)9,0 08 Glagle )l 1ol 5 caseis slajile;]
NAR S ') RY VI OV DNURSRUIVN IR VAN S0

295 Gk 0 yed (eSlee (LlSen 5 solex Aagh 5
YIFA o joms 5 55 YIVY ol olSuo 5l s i Lo
Sl SledMbl  Kile e ass )yl 3 (0,08 F iSTas ) 09
sleialem ay wyiws an o)l 5 VT (Sl b
AL LYY 5l b olio g (6 5 50,90 50 (sloiz]
(Y alosges b5,

(8 yimany Slod 3 (gl ey ) lSo 5 lhoiy aelllas o
9 Sl cal S5 8l b slal g by ye sLcial 0 5V
5 sl 4y by yo kil 0 5 mly 5 sbosel 5 (Slo e
Sleas gl 0gm 558 CUIKL caS § (5 sresss
S o939 Jiiwly Glusl cuel 75 B0 sl ¢ o o
ot DU ca, S g S0 pladl slal g oy it
99degl ST (Yool olaisl sy 5 a1 jlatal o S

Ve

Pl (2985l Ol (o) 4 395 g 0 Sl
53 . &les S ax g5 byl lows )l ppae oBaus 5l 4S5 cwedl
ax 5 kil o YLl Sledbsl  SSlo yore any cdalllas (4l

12. Picker
13. Robb & Seddon
14. Ugurluoglu & Celik

Ol 2! (Sl slost 301 0151 sale cpazmil (sowsy I ! Um]ulw QM

doddo

= Cedlws glacudlie laasin (65 el (S 09
2 Jle 1y S 4z anlo e lag)] 45 09y gzl sagdie oyl
ol ot 4y ) )law a5 oBas (ol 3 slaJls o (V)
A ol 5T Q—l sleailis g oo ooy slacl  laase
ng._.a‘ QL_A)O 3)'3,> 59 wﬂ.ﬁ}a Lgll,..:‘) N ui,.ilo u-" ) odw! S¢>g
999550 (53 (sm8lyed93 ALl D iy cerge ey el o
3 olaidl slacusgame Lid rals salic el cpl dows (o
sl dlo o o & lin gaoge 5l clilag Sl olojle
caliste (slaol, 1 am an oy o1 51(F)o S Coles Codlw
Syp7me )l pealie AB)ad S 005 (Jloys g (S (slapsess
o el iz ol b bls )l o a5 e (s5leaiallys g
5o L@Q—l S e g lle el Gl coz 1) olbcws
Y ,7)&0)9] S99 & GSLa)o ‘_ng‘_g);mA.aS

ol 51 S0 ) jemme Jlay Codlye alidS ans g0 Job o
odd o Sloye silage slacudlie codS 00 5l psgie
Slecslge sles olojlw a5 ccul (5,910l an oY ool
S e ool T 5 e Lo slaras’ g%y Pkl
slal 5l (S Glgean 1) (5970 Lo ‘li?.f"] (S Ao
, 5 . ) LS T
aYole 57 390 adscdn o olLS ¢ asu il el ) o)

S A - . . 'V

o Sy |y pezelesy (S il (M) 0SS (0SS o
aS Jlo 30 (oS oo arogi 0,84 pamin (69525 Glgicd
Ol 5 Sy oS 0 j5li 3l logeds larea |, 'Y 4 ok
Oleyd anld Ly alsloe plosl jghateds (Lo an,m ¢ (2ils
o cadlie & 9K () )AS o iy 15 S o 00l
P Shp ol 2 a8 S el 0 (60,50, Glyeas | Heme
I g olems algn L5 oad Lo (slso )l aS cl 25
“\5..\_3.9%&5 o=y olFass 51OV Voo (59 uLo._MD Aoy o
e $S5ly 5 OlgFren a5 Ll (dlie jome Lo ol e
OVasl jlew Doz g ks deatulss

1. Responsiveness
2. Patient-Centred
3. Safety

4. Effectiveness

5. Efficiency

6. Timely

7. Equitable

8. Balint

9. Byrne&Long
10. McWhinney
11. Laine &Davido

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


https://journals.tums.ac.ir/jhosp/article-1-5398-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-07 ]

GG 9 O oo

Uiges o3l ¥ ' b s 38,5 e o b sl ansls
&l aiged o3lail dlass 00,5 dule FrxV=Arog,5 2 40
SOl V8 g ks VF+) ail o a3 YV - il aslllas
JoS5 deliiaws YV 00l o595 dnliiowyy YV - £g0xe
20wl Fyiad ool iS5 (lows VYV 5 JLiw n V4 Y)
Dy o, YT llews gl g duo )0 £F ks (sl
wrlo S gy dnlidy doosls gys10,5 15 sl
L b e (gt 5900 9 Sldlae (bl aslicw y (nl o
ok ol 5 0T sy (N -YMas 5 >lb g5ose
Elegys Wl (g, b ol (2Ll 9 b b phlkicels
S0 |y adlie ctn dobiiiw p ol el Cwo 4 /47
o plimly gl cole, -Gl iams oo )13 o
Pl ol (gogas my> Lis g Lo @ pl i) «(Jl5eh)
9 slom (58S 3 (g V) o sl Jado—t(aslee
Lgios 5 5 wigiis |, o] oK o ulys 5 Sk
Lo oLl @il (Ko oledlbl (slsass
1 ol g ol ol ol b Loy 457 o, Sleyo lil( I #)
ool 5e8) (5w VF) e L bl I -o¢(o,ls cang
o sl oY Sl 25 s e slocamo 4 ,Sileyo
LDl 7))low 4 @ jw 4255 —0 H(ned JB sS4
o Ll ey g oLssS 5 ol JBla> o clela
392 9)( I Vweas 4l lasme oS —ge(la yiolej]
5 lokee o 55 slad anile el Suud LISl sl
slalad 5 La i ;0 Sl gl 5 el T (>, Loy
0350) (N V) Lo 5l ssloizr] slaculom - g syl
At (S 093 Job 50 59 b e liwgs g oolyils
GO9S S8 5 5 g jlew w990 Slegile plu g lalde
o=l 50 (g =0 s g elaizl ol jo Loy
S oBomeozuly llai ol Caws 4 jelaiedy deliius
oSy Loays¥ o eolil &S (glany;5F ol
A AS sl 8 aies 5 Yaere (DUl 2 5 a
Ladsl s p.cd 5 Gl a4 F oY ¥ o) lowl cus s
bt Lo idn )0 wiged glasl (m Siwgh dowga
ad 6slanzr eSSl Gy 5 005 @js8 Ll Lo
a5ead) SPSS 6 LT 15810 551 onlil b imgsy slaosls
st plS 0 a8 T 108 | s g an i 0,60 (VP
S5m0 Lo, S e 1 (557 sl Sy rpogS
5T eyl 5l ooliial by s 28,5 15 15 e anlllas
5 Ohlis o ohilal ol aslie 4y ad,b Sy il )l

1. Design Effect

Olslow 9 Oyt ol 51 B Gbus slow 18 (5390 sk0w Curog Umu_’lwqu.as

oebaislogs |y sl (5 omly Slom 4 @ 4298
(Lo 5 5 el pl Lawgs ouls plol dalllas jo (YO)a58ls
53 08 (i Olles J5 ulul (2955wl 0508 (Sl
(Y9)35: VIFS cgein sogos sl Lo

bt (l3l Zel Wl (oo (659700 Lo Candg )
Sloas 5l s mSo e )2 po e e )50 5 5 o]
G lises slnd L3l s 5 yeSo ot i 05 o
wadizee b i oo Sl L gl e 5o (597 lan
sl aalss wal, b Sl sl |y anie ledll
Sl o (55970 jlons Cundg auslin ddlllhas (pl Gon
oBams 5l s Sy pole oRiils il Cow e
had g By 8 bl aliwginan U og olhlem 5 b n
Ded slwlid 3,90 ol jo byl Lo

LS9, 9 3190
anslrad plodl (o= drogi Ghy) 4 ol Gragh
5% 098 (i Oliler 5 Ol Sl g5 355
Sy pade oSl by Cod i sla gl Lo
9 S SeloVY Jlas e L (o 09— Ol 45
bl o S il o S5 s Jlas 45 b,
ol )3l Gzl (gl Gimgts pl jo aiod dxlllas o)lg g
al> 0 40 0l eolatwl glals o 50 (6 S diges ) axlllas o 50
pode oty (2dg cood slap i lo G 3l S
ol lans ¥ 5 ot il ¥ ol 4 g5 Kb
Olimwjbo 32 (55,0 5l mr Al 5o 10 5 W0 F DLl sages

il ol bdiges ool Bolay s, b
S el adged slasd (e jslaiedy aslllas il )
tsog—ee Lol lew olliw p) ol 65 ez slaoy S
slogbiow b ohlon f(aass Glaglos lan oy
O g,y N maads sl i lon olilar 5 (sogee
YY)z, oozl il g 50T lalllan (gl igas o5l
Slawd o g gloads s i 5l Jglas 5l Bas pl gl
5 s 05 D9l perSlo g aalllas 5590 laoy S
M3 g s s ool 5 noglis 1l Jlaxa 3l o
Slo sy dn dz g Lol oolaiul(o) [Lxe Bl il 5 (A)
Ll K =B85 s o3l aliin (55, 2 o0l Joc s
W0 oge3l Gls 9 20,5 A0 (el alols sl cnlpluss: )
Foolin 9 05,5 Yz 5l S o 0 diged pax o)
599 Ol lom sy 02y a5 LT3l 5 0005 s i
et Wlgi oo badassme (nl )0 Ll n b pllen &by

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


https://journals.tums.ac.ir/jhosp/article-1-5398-en.html

A koo 030 140 3¢ ¥ 03lads (udd 3k Jbo

Ol 2! (Sl slost 301 0151 sale cpazmil (sowsy I ! Um]ulw QM

=
Shw s 0o Y) Wog () ey Sy90 S8l 5l as o £F

ol )3l 51 sy FA ass S j00 (Qidgy jlo doyo YV

AR B)L'l_..u).% S )0 \NV) GwLw)IS cax]las o OQNSJJ..»
() Jouaz) 0 (wivg Hlew duo

anllbae 55 048 S b Olslews 9 UL 5y K31, 905 Dlasiio Jlglyd a1395 1\ Jgar

S e oo Oht o 350 o8

Aoy | olass | dsye | sl | dsye | slass S81,8 900 Slasive
YE | vo | vs [ oA | A |y 5y0 )
seo [k | vy | ea | va | s o e
YWY | oYY | fY - - SRS
Yo I YA ¥ 7 \f 0399 b oloo Sy
YA [ Ves o0 | YE [ vy | Ay ol ls Sheas
7 \'Y Y 7 Y \4 YL g ol pwlis IS

DMC‘S,& Q')Lo.g.g 9 Q|)L2.w)._‘, L,ﬂgl)é 6)93"' Jg.\:—y

ULL.,,)LN, &y 5 @ axllon " 9 JLMA Y‘f/’ \:l:V//\fc‘sw)); Q)}o u‘)L».w),t w U.SJL.A

S (eilbeo 0 JLYHIVOEVA/ A (Lo s (5Kileo
S50 ol LS Al 09 59,7 IVAEFITY )l Loy Clil
G 8 i Bu o LS amlw g JULAIFEESIAN )
S0 oS ES b ol 8l o aSlas 5,155 JLed/YAET/AL
G 20,0 YO g sogas s liw Lo 5l (0o 0P D) asllas
sl o8 ) liw adlas ol o canss gyl Lo

(Y Jgo)

oy °)L"i
b low £

8z

S0y | olawi

oy | olasy

oo | yee LD 00 ] e
5 | '

YAY | AY | bw | ST
Yoo | f0 | ey

VO Y Sles

Yo YA

5 ols cole, slul yo @b bSo il g 5IUT a3l ol
Ll losy B 305 oy sl L oy ol
it Syl )lel Sslii Lo b g e s 5 Lo b
g (P> e/ 0) s svmlice )lews 5 ol kw13 0 e (2 Kls
claizl colas § Coods &, Lamo ot S ol jo Lps
P<+1+0) s lolims g,bol Lk 5l Dzl ol Lo S/

(Y Jsa=)

Ol oB o 5l (6970 oy jL—ial (s

eyl y 0 YIAYEJOA o) las oBaus 5l 4 Y/VAE-/D-
220y 1) e pliml s Ol Cule) g Jlos ! Lt olel
Sl (p yieS 0y 1) Sl ol @508 aad g o i
gyl ol s olal 3o ol les oBaus 5l aszils
&y 0sd g o i sl e plsl g ol e,
oolwl ;0 slitel (1Kl o 5eS hls less o]

w02 390 35l CuaBgn b Olilow 9 Olobiw 3 6835 51 (5 99m0 slows Sl 0 503 puSilso oy BLS I ¥ 9o

[ Downloaded from journals.tums.ac.ir on 2026-04-07 ]

AR YA [ YN SF | e ol g ola e,
SJABA | Y/ AEJAY | ¥/Y VY o ool Lri>
SAYN | Y/Feke VY | YIVOE Y- e Sl & ja8
SJAFY | YIAYE-EF | YAYE- AV o b bL3

<INSF | YINOEIVY | YIASE-DA
oYY | YA YV | YIOAE- /2N
oo e N | YeFEINY | YIVYEL VY
<IYAY | YIAVE-JOA | YIVAE- /O

o & @y dz g
Cods &l e ConS
Sl ssloixl cules

K oz

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


https://journals.tums.ac.ir/jhosp/article-1-5398-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-07 ]

GG 9 O oo

Slasl 5l plaSgs y0 a8 Sy (uills SISl 5]
Ohlbosr 5 Ghliw 008 5eSilie (e gl o6 9700 loue
>+ 1 0) 595 Joline g Lol i 5l s (glo i Lons
5> by bSy il s 5T soil @l sl 5y
Gbow plizl 5 GLS Coley Sl )3 ((ooges Sl liw Lo
g g low b Ll Glaw Sl & jas Glao ) ol L
0 yod (Sl (i (5 loline (5ylel gl law 4
oll o Lgas o (0 +/+0) aid sawlie o)lylew g o)l
o=l oo jl stlaizl colas 5 Cous 4/ Lo CodlS

(F Jaz)(p<-/+0) o3 loline kel ,Lai 5 Sl

Ollow 9 Olsbw y oS 1 Ol slow 33 (S 390 low Curdg Umu_’l&qu.as

gyl el Sl o oogoe lagsbiw Lo )
YINFEIDY ol oBauo 51 g YIV £ /OY )l 5 08000
Ol 5 (bl o 51 (559700 Lo Slital (52 kes w092
9 VP IFOL olp iy an manss gloliwlows
30 (6970 ylom Sial (o Sle oy iiion 09 YIAVEL/PY
Lis aaf @y gy jo il o ass 5l (ceges slagliw Lo
Sy o an ba e sl (2l 0 2eS g jlans el
sl g Lo cole) aad ollom oW 5l og Hlow ol
s Lol pad aar g jltel (Sl G i e

2l bl by (olanst s a1, jhiel (eSilos g yaS

0 2090 Ol low £93 9 Ol 9 Ol 51 o843 51 595 slew Slasl 005 puSilie G bl I :FUgax

it e Ol slos g3
p-value Olyles ot | p-value Ohylew olytew S 5970 Lo Sl
SOFN | YIYee | YIVVESY | /80 | Y PR | Y P | lew plsl g ols ol
SIVX LYYk /AR | YWY | JAAY | Y- 0 JAA | YTV VY Slew )yl Lra>
SIYYN | YIEYE/A0 | YIVAENY | YT | VXYY | YT RO o Sl &,yad
SIFe | YIAAZ VY | Yo ALY | <IYAA | YR IEY | YA R /PA Sew b bLS )|
SIYYA | YIASECIA. | YA /00 | /FOY | YIAOE/F | YIVEE S Slew 4 gy az g
SEYN | YIMVECIAY | VIFAE/EY | AT | VYA YO | YRR/ | Cweus &) lae collS
IV | XWIeYEVE | YIASE VO | efee e | YLVEVE | YIEYEPA | Lo ) eleim] Coles
SIAYA | YIA¥EEY | Y/AYEL/SO | < NYA | YIATEL/QY | YIYe- /0y I ae>

DU 5 Conndy 4 S Gl (e ly 9 b
Gyt e dly L ol 8l cpl el by el la oyl sl
i Sla gl Lo ;0 (559700 o Cundg A Con
o, 3l ol Shilcal 4 azgi b 500 (ggm 31 lon,S igliad
s ey el o |y bl e Cundg Gl co (o954
235 b ks a5 (VF) Gl Ses 5 jsyeelpl asdllae j3 .05
0 yod el el 00l ploxl gt 0l 5o e Sl
ol i (p Sl 4 Cud &S 0y VPP 5555l
A5 G9)  aslllae (ol S jeme d az gl b ol oo yieS
lalie Gl sy 5 ol 80 cpl S5 miles god o0lhlore
POY) LSar g golgz 45 iy jo Ll il ails
05,5 55 ol tmgiy aiile wlosls alawl Hleiol e
alosls Fwly oad = ilas glo iy 4 olyliw 5 g o)yl
Obtiw B 5V 0 ped (5:Silee Sk o8 adlllae opl ol
bl o Lo oo 4y s
oBams 5l o gt ol 5o sl (YL ggeme o
9 Jlom el Lad aad 90 4 Lo o 5l e 5 (e
o Lo (ol .28l olais ol 4 pl ot jlew LS Cule,

S Az g

s Slods (S peé slodiz b (2955l pogdo
Ohloem culs, > BGae 0w Sz 10 a5 Conl soge
oy Jole cnl 5l gty cnl )0 0l edge  sege B
o lyo 9l 45 (coghe el oud ol (55970 le Slye L
Sloas ,ogdhas ail)l gz 0 Sloys Cleladl Oljlgea
039> 50 W35 (g (S5 len 0,50 18 Hlaiae (Dl
moadl o g pBaseoall) gl e s b Cdle
S bl ccil sales o 0 Cedl wleas Bas
Wl 2315 sl L elaT s 5 msole 5 050
el 0gzg d ¢ loys (Slas S el i o S )Lk
@ 35 Oller slp st oy Giel] g Sl ol
el g (St ol diml g CudST B K00
Sl HBaodsl)l gl boas o

slass 5l (5970 )l jlual (1Sl 5l anlllas o
o=l el 090 YIAY oL o800 5l 9 Y/VA o] i
4 Comd Ghlem 5 5l (6970 Lo il (2 Ske s
BT Olie 58U ol aladlige YL by oBss

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


https://journals.tums.ac.ir/jhosp/article-1-5398-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-07 ]

A koo 030 140 3¢ ¥ 03lads (udd 3k Jbo

OB S a3l ) 5 phlen Jlone (St Olyed 5598
O 0 as 6‘d_x]Ua.4 5o ] 00 s_:bw‘ Ceodhw Slods
u‘a_.d:d._:‘) Zo d>gi .).,.f)yJ AR Og2 03 r:L?u‘ )94«5 A
9) A dzgi dar Ly Soop blyjlas 8 coas Ko
=y S S A Cad )l (Cedh sladely Sguge
(PO 45,5 J55 55 e

oty sLaiegin b g ool calid ogzy s
| )LAJJ uL?c.u‘ u)d_.é S A oJ_AJ wi:Luc U"J‘“"S
oo 5l ol ragi 5o adlie Gal (Sl 4S5 p5b
U952 40 g Sl Y/F- su‘)Lo.u )_’a.: )| 9 YIYO cu‘)l.a.wf
GSile,s ol 3> B o 50 (YY), e g (g0lg>
9 'Y) (;l_AS 9 o0 ‘_gLa:uM.b9)_: ).).A_.;'I,L.s‘rn AFATA
oo jlo,Shes (n fom 55 (VF) ohlSen 5 e (08
Sad Gl el 599 by S dat e 4 bgy e Lo
pae oiad i ey Slalllas (raizmen 5 pol> Ghagh 5
Cwds odpdll)l oo Q] o Jlen @08 5 Sl
b 550 i low b aasie ailslyl ol ool
ST olsesl rals b La oyl yidn ool Jgoro ué
aS Cdly ol nf e v ool A Ll aaslag 2 SSle o
w0l aslelET Glsal o gl 095 Sbly a4 solasel
DYoo Ko sh(FPlaiue goo50 pf JLio a4 ol 8 51 6 L
g Lapbiwlon Ll yd & Ol oo sl (nl 5o o5 bl S
5510 (309 (sbigel d dzgi b aS Sgad o)Ll (Hgo 3T,
ayle 05 leys e ol S lie o eS lles < giloyo
9 3 g Ohlem oleys sl 8 38 (65550 pg3) sl cnl a5
welboo | @llee gl85 bawgs ol ilew (o pdy 09t 3L
5o sl L sas i il 8l L oslgs co s ol
S o 5 ey s 5 Ll oS 3ot i)
L dolss Lo g oyl (olodd 4 (G9S (sLdd 092 s L1
20,5 pleil ol Lo

Sl e BB asllas ol ez LB OS5 S
Olylow 5l =S i Jawgi co ools 0 pad (5 lobine
) o)l_.'f.\‘ )_u )54"& Slallao o as )5_laul.o.® ML"SQ
il O3> Bei> egas )3 Ohlem 4 Slu el

‘.,\_:.; Aw |) (_s_.a|).>‘ Slola8l ‘6)924)1_4.5.3 Az gl

Ol 2! (Sl slost 301 0151 sale cpazmil (sowsy I ! Um]ulw QM

I 0 s oy i 3llom 9 ol o0y 51 casd g0 oyl
aS ol o 5l colSs g ol slal (pl die) 48 sy 3,90
S @l g opat w2 0js 48 bglilew o)
Sleas &l 4y 0l 5 wlasls oallas Ld o Shes ol ylews
3 =S aS el Jlo o ol aiiis aile e IS 4
Boi> a4 a5 Lo QLR 0508 i ppe Jles sboadlse
silage Sleas b ys a4 ol Gl Sl 4 ol 8l
8590 Caws a1y 5hetal o el oLl Sleyo

S g @l & Cons ol ag5 @S S sl
ol 5 0 g Calld glilo olge B y0 aLidS wline
aSEY) oK g 0lg> Jimgh ,o aSla o)ls Cglas 50
ol b s ypion caled (g )lal amsl> g sl Ll )
RUIPTIF PR [N SRR = [ WG 9% BV S SUIPR g KR Py
Az b aS couload ool jlaw il baes b Sle e
oS 5 saze Gla sy )0 3l Glkl pol> Giags
A8 5o e 5 (FF) GLLSCen 5 LesSoe 875 (TY)
5 5lesl ST Gimgsy ;008 oy sl el Lak axi gy yo o o
Sl e dad Loyl lon ol pow sBaus 5l (YO)SL>
o Lal ol plasl sg s a1yl o 3YL las Sledbl
4S5 Sl A5 5 4 SOF) o) JSa 5 ,30pnl o el
Sl Loz g jlaw 5l ozl Coles ol cud i 4y o)lo
@94 i slagiagh 9 Aegh (ol )0 (Sle (VL
ol 8l plas by g,0050 0,00 adlie ul 0% Caman 5l Lis
adoz 5l as s cdled cldw Sloos aiw jo egids &S
obdaie § Cwdlw Slea s BauScdl o o Sy ol
B ol Gaod aie) jo 1) I o iy Sleys 5156
S ANBLETRN=

oS el Jlos 4 g e a8 S LSl gl o
dzgi dx dS 5 0 oo plodl dalllas ;o 090 00,5 S
a5 9ad (V0) 9 el (S0 (2 eSSl 525 oo
Slatadlye 4 (o s ) S 350 425 (@g0ds 9 @ e
6‘)_9 )L]au‘ ol_a; 0,99 su_i.o.o ULA) u.a).’ol.aﬁs B ‘Sm.a‘))}‘
Lol 4 (o (ouilyygl e o>l 9 oloyo
I ol plo d Cand d (ol 5o 5iaS jlitel e o e
Ceodd Sl yo gl LAl Goe o9 wgede 4 g3 0
Ohlosy ©9lad o aay ol fiien Sy 530 5 Ol bawgs
cdlyo aS 09 ol bl pl Wb cplplo ccasls
Do 5o Slayd 5o g ol e jo Cedl locidl e
5 o Ayl alisee Sladlas jo 05d ploxl sl e

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


https://journals.tums.ac.ir/jhosp/article-1-5398-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-07 ]

GG 9 O oo

B 4z g Sy bee Ced Sl QL 08

G5yl Cundg S5ty sl pladl slacu gyl Glgieas
33,5 (o dogi Wb (At i (g 3550 SOl Lo
5 si—eals) mhw Gl jshaied ool Lo elgine
Al o Comsg ol jo aST ) slal cpl Lo (s lol3g

s 8 cuglgl jo

12,8 g S
VVADS o)les Cgan (Slinios )b 5| 48,5 ) allis oy
Slapbiowlon 55 (5 500 Jlom Cuxds ol Olge b
Sglae 5l abiwginan wilioe Ol x5 (S pole oal
DA S5 psle oSl Cotlag aaSAs tagsy pyine
A dS 5 b nl azog el 5 cuga 3 Gaclas Sz &
oS asdllae 5550 o Gliw Lo ;0 (g s Olhlem 5 Gyt

‘_g)‘)f_wl.wo :bl.o...o_.o RERATON (5)l€. C)Ja u;‘ 6‘)—?‘ o) |) Lo
235 on

References

1.Emanuel EJ, Emanuel LL. Four models of the
physician—patient relationship. J Am Med Assoc.
1992;267:2221-6.

2.Coulter A. Paternalism or partnership? Patients have
grown up-and there’s no going back. Br Med J
1999;319:719-20.

3.Bensing J. Doctor—patient communication and the
quality of care. Soc Sci Med. 1991;32:1301-10.

4.Bissell P, May CR, Noyce PR. From compliance to
concordance: barriers to accomplishing a re-framed
model of health care interactions. Soc Sci Med.
2004;58:851-62.

5.0ng LM, Visser MR, Lammes FB, de Haes JC. Doctor—
patient communication and cancer patients’ quality of
life and satisfaction. Patient Educ Couns. 2000;41:145—
56.

6. Little P, Everitt H, Williamson |, Warner G, Moore M,
Gould C. Observational study of effect of patient
centredness and positive approach on outcomes of
general practice consultations. Br Med J. 2001;323:908—
11.

7. Little P, Everitt H, Williamson |, Warner G, Moore M,
Gould C. Preferences of patients for patient centred
approach to consultation in primary care: observational
study. Br Med J. 2001;322:468-72.

8. Medicine lo. Crossing the Quality Chasm: A New Health
System for the Twenty-first Century. Washington:
National Academies Press; 2001.

.Balint E. The possibilities of patient-centred medicine.
Journal of the Royal College of General Practitioners.
1969;17(82):269-76.

[{e]

Ollow 9 Olsbw y oS 1 Ol slow 33 (S 390 low Curdg Umu_’l&qu.as

4,28 g Sleas (Baasasl ) dlaccwlw g lacsle )
Sloles Gloladlosy ;o 10 45 00,5 G Lo
3 Sldes Slaladl oy Sepe dox 5l a5 Conl ol aine
(Ohlawm &8 lie ol oo loul 4y g5 co dad A
5l @LST 5 anlie s pl sl e sl ol 3> ol
(YA S o Lal Lo elaiz! Consg

90y dalllas ;0 a5 jeboylen caalllas ) g8 bl 5l S
u‘)_!a.: ) obg..\_).») W Sl 00 o)L;lbl Q—‘ O Q‘)&wj
Algs e Sled s> CtS 0 gy ds el g ) )L
KARDEW

Olylews sBw0 iyl 3y oBaus JLS o 55 aslllae (pl jo
Ay azrgil 5 85 18 o 9550 (557 ke pgas
Slea > CdS arwgs glp (g i dx g wlols oLl
A olgi oo asdlas cpl slacasgase jlacl oY Sl les
olal 5l 2 yo 095 aBlg Ol das ol 5l ol Les il L
8,5 o,ll wleas il ol e Sl s Jdo

10. Byrne PS, Long BEL, Britain G. Doctors talking to
patients: A study of the verbal behaviour of general
practitioners consulting in their surgeries. London: HM
Stationery Office; 1976.

11. McWhinney 1. The need for a transformed clinical
method. Communicating with medical patients.
1989;9:25-40.

12. Laine C, Davido F. Patient-centered medicine: a
professional evolution. Journal of the American Medical
Association. 1996;275:152-56.

13. Gerteis M, Edgman-Levitan S, Daley J. Through the
Patient’s Eyes: Understanding and Promoting Patient-
Centered Care. San Francisco: CA: Jossey-Bass
Publishers; 1993.

14. Robb G, Seddon M. Quality improvement in New
Zealand healthcare. Part 6: keeping the patient front and
centre to improve healthcare quality. The New Zealand
Medical Journal. 2006;119(1242):1-9.

15. Organizations 1AoP. What is Patient-Centred Health
Care? A Review of Definitions and Principles. Second,
editor. London: IAPO; 2007.

16. Longtin Y, Sax H, Leape LL, Sheridan SE, Donaldson
L, Pittet D. Patient Participation: Current Knowledge and
Applicability to Patient Safety. Mayo Clinic
Proceedings. 2010;85(1):53-62.

17. Stewart M, Brown J, Donner A, McWhinney I, Oates J,
Weston W. The impact of patient-centered care on
outcomes. Journal of Family Practice. 2000;49(9):796-
804.

18. Meterko M, Wright S, Lin H, Lowy E, Cleary PD.
Mortality among Patients with Acute Myocardial
Infarction: The Influences of Patient-Centered Care and

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


https://journals.tums.ac.ir/jhosp/article-1-5398-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-07 ]

A koo 030 140 3¢ ¥ 03lads (udd 3k Jbo

Evidence-Based Medicine. Health Services Research.
2010;45(5):1188-204.

19. DiGioia AM. The AHRQ Innovation Exchange:
Patient-and family-centered care initiative is associated
with high patient satisfaction and positive outcomes for
total joint replacement patients. Agency Health Care Res
Qual. 2008.

20. Jha AK, Orav EJ, Zheng J, Epstein AM. Patients'
Perception of Hospital Care in the United States. New
England Journal of Medicine. 2008;359(18):1921-31.

21. Charmel P, Frampton S. Building the business case for
patient-centred care. Healthcare Financial Management.
2008;62(3):80-5.

22. Bauman A, Fardy H, Harris P. Getting it right: why
bother with patient-centred care? Medical Journal of
Australia. 2003;179:253-56.

23. Javadi M, Yaghoobi M, Raiesi A, Mandegar H,
Ayoobian A. A Study of Non-Medical Health Services
Provided to Patients in Selected Hospitals of Isfahan.
Health Information Management. 2011;8(5):709-17.

24. Rashidian A, Kavosi Z, Majdzadeh R, Pourreza A,
Pourmalek F, Arab M, et al. Assessing health system
responsiveness: a household survey in 17th District of
Tehran. Iranian Red Crescent Medical Journal.
2011;13(5):302-8.

25. Ugurluoglu O, Celik Y. How responsive Turkish health
care system is to its citizens: the views of hospital
managers. Journal of Medical Systems. 2006;30(6):421-
8.

26. Ebrahimipour H, Najjar AV, Jahani AK, Pourtaleb A,
Javadi M, Rezazadeh A, et al. Health system
responsiveness: a case study of general hospitals in Iran.
International journal of health policy and management.
2013;1(1):85-90.

27. Bratcher TL, Moran M, Zimmer W. Tables of sample
sizes in the analysis of variance. Journal of Quality
Technology. 1970;2(3):156-64.

28. Keller S, O'Malley AJ, Hays RD, Matthew RA,
Zaslavsky AM, Hepner KA, et al. Methods used to
streamline the CAHPS® hospital survey. Health services
research. 2005;40(6: part 2):2057-77.

29. HCAHPS Survey: Patients’ Perspectives of Care.
Research Brief Washington, DC: National Association of

Ol 2! (Sl slost 301 0151 sale cpazmil (sowsy I ! Um]ulw QM

Public Hospitals and Health Systems (NAPH). October
2008.

30. De Silva A, Valentine N. A framework for measuring
responsiveness. World Health Organization Geneva;
2000.

31. Valentine NB, de Silva A, Kawabata K, Darby C,
Murray CJ, Evans DB, et al. Health system
responsiveness: concepts, domains and
operationalization.  Health  systems  performance
assessment: debates, methods and empiricism. 2003:573-
96.

32. Mohammadi A, Kamali K. Responsiveness in the
Healthcare  Settings: A  Survey of Inpatients.
International ~ Journal ~ of  Hospital  Research.
2014;3(3):123-32.

33. Karami-Tanha F, Fallah-Abadi H. Health system
responsiveness for care of patients with heart failure:
evidence form a university hospital. Archives of Iranian
medicine. 2014;17(11):736-40.

34. Valentine N, Darby C, Bonsel GJ. Which aspects of
non-clinical quality of care are most important? Results
from WHO's general population surveys of “health
systems responsiveness” in 41 countries. Social science
& medicine. 2008;66(9):1939-50.

35. Fung CH, Elliott MN, Hays RD, Kahn KL, Kanouse
DE, McGlynn EA, et al. Patients' preferences for
technical versus interpersonal quality when selecting a
primary care physician. Health services research.
2005;40(4):957-77.

36. Coulter A, Jenkinson C. European patients' views on
the responsiveness of health systems and healthcare
providers. The European Journal of Public Health.
2005;15(4):355-60.

37. Entwistle VA, Watt IS. Treating patients as persons: A
capabilities approach to support delivery of person-
centered care. The American Journal of Bioethics.
2013;13(8):29-39.

38. Diana Aspinall HC, Peter Holder. Patient-centred
health care in primary care: an overview. National
Asthma Council Australia, 2007.

39. Renedo A, Marston C. Developing patient-centred
care: an ethnographic study of patient perceptions and
influence on quality improvement. BMC Health Services
Research. 2015;15(1):1-11.

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


https://journals.tums.ac.ir/jhosp/article-1-5398-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-07 ]

Oen § D8 oo O bew § O ki yy o155 31 Ok low 33 (53970 skow Cuxg Ul'ﬁujl.qu

Comparison of Patient-Centered Situation in Selected Hospitals
Affiliated to Tehran University of Medical Sciences from the
Viewpoint of Nurses and Patients

Arab M!, Hamouzadeh P?*, Yousefvand M3,Namani F*, Abdi M*

Submitted: 2014.11.16 Accepted: 2016.6.21

Abstract

Background: One of the main pillars of quality in health services is patient-centered that brings the
best outcomes for patients. This study was aimed at comparing the patient-centered situation in
selected hospitals affiliated to Tehran University of Medical Sciences (TUMS) from the viewpoint of
nurses and patients in 2014.

Materials and Methods: This descriptive cross-sectional study was done among 220 nurses (n=103)
and hospitalized patients (n=117) in selected hospitals of TUMS. The data gathering instrument was a
researcher-made questionnaire which measured seven dimensions of the patient-centered. The validty
was confirmed by the opinions of experts and its reliability was 0.96 by Cronbach's alpha. Data
analyzes were performed by SPSS software and using one-way ANOV Atest.

Results: Mean score of patient-centered in the studied hospitals from the nurses and patients viewpoint
was 2.79 (+0.50) and 2.87 (+0.58), respectively. From the viewpointof nurses and patients, the highest
and the lowest mean score were related to the confidentiality and dignity dimension and the patient
choice dimension, respectively. Based on ANOVA analysis, there was a significant difference between
the mean scores of nurses and patients in quality of amenity and social support dimension (p<0.05).

Conclusion: Patient choice, quality of amenity and prompt attention were identified as priorities for
action to improve patient-centered situation in studied hospitals. It is recommended that hospital
authorities should be place in a matter of priority the dimensions of the patient-centered which are in
poor condition in order to increase the level of patient satisfaction and loyalty.

Keywords: Patient-Centred, Patient, Nurse, General Hospital, Speciality Hospital
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