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 i%�j��� Qh@91/70 � �� &����@  	C  �.J K
��& K@ KD�  	@ K

96     ]�C��� ?7;Cb� �& "�C� SJ	L �	78�� �K.9�� -�� �	78��

?�� K8M�' ���� .       "�	C�� KC@ KCD�  	C@ � 	C
X� -C�� �@F   <�	C. 

      &�CO ��H	C'�&�O &	C;@� � �%	CG7H ��CH �	78�� �& F��&	
;�

 -7CC@ �& ��	CC�8D� �H	CC'� � �8����CC�15  &��CC� �	8CC��	�7@

[�H � &��& &�D� K;9	��  F	CH <�	�� S� �	78�� -7#%	7� -7


 �� F��&	
;� <�	.  �#��
� 	@ 	H �	8��	�7@ -�� �& �7% �e	X ��

�
H& �� �	$% &�O . �%	G7H ��H ��	�8D� F	H <�	�� �;@

     KCC;9	�� &��C� F	CCH �	8C��	�7@ �& Sl	CC� ���	8C��� -7C@ �&

?�� "&�@ �	+
� .  

  F	CCH�7o8� -7CC@ �#8CC+X�H KCC@ Y�CC@�� f�	CC8% �� �� iCC�

&     <�	C�� SC� �	C78�� � �%	CG7H ��H S� �	78�� � t7M��'��

 *��D �& �e	X �� F	H3 ?�� "�� K\��� .  �%	CG7H ��H "��%

      &�CX% ��&	C
;� <�	C.  -C�� �C9� &�C@ �	%� �� �8$7@ ��&�� �& .

    �� Q7C@ -C� F���& &��CM� -7
[�H35     �%	CG7H ��CH *	C�

% F	
X� �@ � �%&�@ �
� F	�H��' ��	� K@ ?X+% F� c	@  f�	C8

     Q���CM� ���	8C��� �& �C7% �%	CG7H ��H "��% -� Q���M� 	@

?�� K8M	� .   &�CX% ��&	C
;� F�	�� �V% �� rA8O� -��)08/0=p �

114/0=r .(     �C%&�@ �C��� �C�	
��	� x��C� F���& K� F&��M�

     F� c	C@ �%	CG7H ��CH ��C�	
��	� x��� 	@ &��M� K@ ?X+%


;� F�	�� �V% �� �7% K�@�� -�� K� �
8��&&�X% ��&	 .  F	C
X� �@

         F�8C$7@ �%	CG7H ��CH �� � c	C@ �	C� K=@	C� 	C@ &��CM� f�	8%

        &�CC@ ��&	C
;� F�	C�� �CV% �� KCC�@�� -C�� KC� �C%&�@ ��&��CO�@

)03/0=p �138/0=r .(  

 *��D2     	C@ �� KC%	'�	�W &	C;@� � �%	G7H ��H -7@ K�@��

�H& �� �	$% �� �e	X �� F	H <�	�� �7o8� .   � ��&	C
;� KC�@��

F��         F	CH <�	C�� � �%	CG7H ��CH SC� �	C78�� � &	C;@� -7@

  &�CO �;@ :	�� �� �@ K� ��  "�H	$� K;9	�� -�� �& �e	X ��

 -��8CC$7@ �H	CC'�)00/0<p �619/0=r ( F	CCH <�	CC�� �CC;@ �

 -��8�� ��	�8D�)00/0<p �497/0=r ( F	H <�	�� 	@ �� K�@��

�%&�& �	$% �e	X �� .  �KC;9	�� ��CJ� }�M F	
X� �@ -7
[�H 

    <�	C�� � SC� �%	CG7H ��H �	78�� -7@ F�� � ��&	
;� K�@��

 �C�� ?��@ �b	L K;9	�� �& ���	8��� �e	X �� F	H)00/0<p 

�795/0=r ( ��&��% � *��D �& K�2 ?�� "�� "&�& �	$%.  

  
 ,��-1- ��/0� �1� 
� �/+�2	 �
�	 ��� "��3
���0 4�*���	 �5�6� 7%�&'
� ��� �
�8	 �� 
���	� � 7����� ��� �� 
���	� � ����
�89  

�%	G7H ��H F	H K�7L -7#%	7�   �	7;� r��>%� -��9 "�	��  "�	��F F��&	
;� Z��  

�H	'� &�O  83/20  94/3  3/12 )-#�H	%(  63/3 *00/0 

�8����� &�O  19/18 05/4  48/16 )-#�H	%(  96/4  *00/0 

��	�8D� �H	'�  40/19  25/3  910/5 )-#�H	%(  53/2  **02/0 

��	�8D� <�	��  89/19  03/4  567/0 )-#�H(  31/1  202/0  

S�  31/78  88/12  211/0 )-#�H	%(  58/3  *00/0 

�e	X �� F	H <�	�� S� �	78��  91/70  62/13  211/0 )-#�H(  75/5  *00/0 

  
 ,��-2- 7%�&'
� ��� �
�8	 �0 "( ��/0� � 7����� ��� 7*�;&��  

 K�7L�%	G7H ��H F	H  �	78�� S���L  �	78�� �p���L  �#8+X�H ���b  *	�8L� ���=�  

�H	'� &�O  5  28  **619/0  00/0<p 

�8����� &�O  8  28  **530/0  00/0<p 

��	�8D� �H	'�  5  28  **526/0  00/0<p 

��	�8D� F	H <�	��  6  28  **497/0  00/0<p 

S�  24  112  **795/0  00/0<p 

�e	X �� F	H <�	��  34  96  -  -  
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"�
��3�< 7����� ��� � =�)����	� �����>�	 4�0 7*�;&��  

�� !� "��#$�  %���& %�� '��(&  

  619/0=t 
233=df 
537/0=p   

  19/93=f 
234=df 
00/0=p 

  

  

  156/0=t 
233=df 
876/0=p   

  22/82=f  
233=df 
00/0=p 

  

  

H ��H��%	G7  	CH <�	��F  e	CX ���   ���	8C���

@ i%�j��� Q�	8��	�7 	HF     !�C�� "	#C$%�& KC;@	 

Q� K8M	� _P  �� �	$% K� ?���7   ��CH ?Xp�

	H <�	�� �@F e	X ��� �� ��	@  

  

 	
� ��
�������� ������� �
� ������� ������� ��
 ����� !"  

 ,��-3- "�
��3�< 7����� ��� � =�)����	� �����>�	 4�0 7*�;&��

� )�� %*+, �-./   0 1$� �±�� !� "��#$�

��  69/12±08/78  

&��  94/13±50/79  

25<  51/18±80/76  

25  	 35  16/12±53/77  

35>  55/11±20/81  

��	
��	�  06/13±28/78  

���� ��	
��	�  58/8±90/78  

5<  61/11±21/77  

5  	 10 *	�  27/14±82/78  

10 >  44/10±41/79  

 ��&��% �2 @ K�@��-7 H ��H �%	CG7  �

  C��'� ECO <��J K@ ���%�7   C� �	C$%� 

� ��&	
;� � ?Xp� K�@�� Y	=%F @-7 

F e	X ���    ?C�� ~hC$� S
� �&

��M� 	@ K�Q� H ��H

Sl	� h@ �&@ i%�j��� Q


���� ����� ��M�Q�

H�%	G7 	H <�	�� �@

�������
  

    	
� ��
��

�� � )��  

� 2+3  

04  

56 7#� 894  

:�)�;� �-,�4  

  

	8% K@ �V%f�  *��D2 ��&��% �

	H <�	��F e	X ���   C��'� ECO <��J K@ ��

'�
���� :	�� �@ K� �H&�

H ��H�%	G7 	H <�	�� �F
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 ���  

       F	CH KC�7L � �%	CG7H ��CH KC� &�& �	C$% QH�m� -��

  QCCh@ ���	8CC��� �& �e	CCX �� F	CCH <�	CC�� � �� 	CC@ EX �CC�

 �C%��& �#��
� 	@ F�� ��&	
;� K�@�� i%�j��� . �	8C���F   �� KC�

H ��H�%	G7 � c	@F      	CH <�	C�� �CV
� ����C�	@ ��&��CO�@F 

e	X ��� �  c	@ Z�� �&F ?��& �H��O ���� K% s��e -�� �� � 

       ?�	Cb� &��C� KC� �C
� �C� KC\��� F� K%�' K@ �� <	��O 	�
 

    Z�C� �& ��oC� ?�	Cb� �V
� �� �7% &�O K
�@ ���	@ ���	�7@

 ?M�' �
H��O ���� F� c	@)16(  .   �%	CG7H ��CH �&�@ � c	@

 �H��O t�� UX�9	@ � "�� F����	�&�O iL Q���M� �D��

 ��o� F	H <�	�� 	@ ���	8��� 	  &�� �	C�� F� c	@  �� &�CO a

 �
H& !	G%�)16 ,18( .	8��� -�� �&    ���	C
�H � �M	C;� K;9	��

)1393 (  F	CCH <�	CC�� � �%	CCG7H ��CCH KCC�@�� T�CCBO �&

 F�� � ��&	
;� K�@�� K� &�& �	$% ���	�7@ 	@ ���	8��� �e	X ��

    &��& &�CD� �e	CX �� F	CH <�	�� � �%	G7H ��H -7@)17( .

   C;@� -7C@ Y	CX �� K;9	�� -�� �& -7
[�H   � �%	CG7H ��CH &	

   KC� ?CM�' ���� ����@ &��� ���	8��� �& �e	X �� F	H <�	��

   F	CH <�	C�� 	@ 	H�7o8� -�� -7@ ��&	
;� Y	X �� �� ��	L f�	8%

 �#�& <	;9	�� F	H K8M	� 	@ 	8��� kH K� &�@ ���	8��� �e	X ��

 ��	@ ��)17 ,19-21( .  

      ���	8CC��� �& �%	CG7H ��CH SCC� ���C7� QH�mC� -C�� �&

��  KCC�7L -7#%	CC7� � �CC� &����CC@ ]�CC��� Z�CC� �& iCC%�j�

    ��CH �C#�& Z�C� K� K@ ?X+% F� c	@ Z�� �& �H	'�&�O

&�@ �%	G7H . K;9	�� F	H K8M	� 	@ f�	8% -��)16 ,17 ,20 ,22( 

&�@ 	8��� kH .  KC;9	�� �& �e	X �� F	H <�	�� �	78�� -7
[�H

 	� 	C@ ��	
8� K� �� &����@ ]���� �	7+@ Z�� �& �b	L  KC8M

  ����� K;9	�� F	H)23(  &�@ <	;9	�� ��	� �)17 ,20 ,24(.  

   F	CH <�	C�� �	78�� � �%	G7H ��H �	78�� �b	L K;9	�� �&

  �� -7C@ F��&	
;� rA8O� �9� &�@ �	%� �� �8�@ ��&�� �e	X ��

�$% "�H	$� �7o8� �& -�� �V% �� &�� � .     f�	C8% 	C@ KC8M	� -C��

 -��' K;9	��)1(  g����8� �)11(   KC;9	�� f�	8% 	@ �9� �+�H

 ?���% ?=@	�� ��	� k7�M)8 ,25( . �	%� K� ?�� -�� �@ }�M

      ��	C%��  ���&�C� KC@ ?XC+% �8��C� ae��� �&�@ ���& K���� K@

    �� &�CO SC@	=� r�Ce <	�	+L� � F&�M -7@ E@��� �8�@ x�&

     ?C+�	@ �C� �	 �C�	� F�8C$7@ �e	X �� F	H <�	�� �N9 � �%��&

 K� �
�	@ K8��&   &�C
% ?C@	_ �� K7b�M -�� �b	L K;9	�� f�	8%

)18 ,25(.  

   � <A7CB>  Z�C� -7@ �\�D �	7+@ rA8O� K;9	�� -�� �&

         �e	CX �� F	CH <�	C�� � �%	CG7H ��CH "�C�% 	C@ �	C� K=@	�

 �C%&�X% ��&	
;� 	H rA8O� -�� K� �� "�H	$� .    	C@ f�	C8% -C��

 &�C@ 	8����H �+7\� � ����� � �9��M K;9	�� F	H K8M	� )23 ,

26 ,27(.  

  ��CH � �e	X �� F	H <�	�� K
7�� �& "�� !	G%� <	;9	��

         F	CH <�	C�� �-C� Q���CM� 	C@ KC� �CH& �C� �	$% ��%	G7H

   &�C� �C� �8$7@ � K8M	� S�	
  &��M� �e	X ��)17 ,25 ,28(  �

      &��& ���CB� �C7% &��CM� �%	CG7H ��CH "�	C@�& ��� -7�H . �&

 F	H <�	�� -� Q���M� 	@ �b	L K;9	�� Q���M� &��M� �e	X ��

  �&�CX% ��&	
;� a�8h� F	H -� �& Q���M� -�� �9� ?�� K8M	�

 ��&	
;� a�8h� -7
� �& &��M� �%	G7H ��H -7@ rA8O� �9�

�� &����@ .  � �%	CG7H ��H K� ?�� ��� -�� �#%	7@ KG78% -��

 �	�� ?�N' 	@ K� ��@	+8�� �
8+H F��� �e	X �� F	H <�	��

 �� 	�%� ���  ��?+@ �	� K@ �'�%� � �	� �& � ?O���.  

   &�CX�@ � �	C= �� �@ ����� �7_P  �� ��	L <	;9	�� ?�	�% �&

 ��	@ �� &��M� �& �e	X �� F	H <�	��)23 ,29(    Q���CM� KC�

      &�CX�@ �CD�� �C%��  �C� KC;9	�� -�� f�	8% �@ 	
@ <�	�� -��

  -C�� �@ &&�' i%�j��� Qh@ �& Sl	� ���	8��� �%	G7H ��H

� :	��      aC�8h� &	C;@� ?C��=  � �e	CX �� F	CH <�	�� ����

    iC%�j��� QCh@ ���	8C��� "m�� K@ ���	8��� �& �%	G7H ��H

   !	CV% F	CH&�& ���@ �@ 	�
  K% �%��  �� K� ?�� F���b F���

 � c	@ F�� "��@ � �$h@�_� Q���M� 	@ �� �8Xp� <��7_P  ?�A�

� 	H �	8��	�7@ E7>� K
�@ �&��N' F	D �@ ���	8��� E���� �� �

       Q���CM� �� �	C
��	� F�	C� ?�	Cb� � K8O	C� F�	C� Q
  ��

&�& �H��O .    ���C�� F	CH "��& �&�C� �� K7J�  :	�� -�� �@

      � �8C����@ �C���� �& F�CD <��CJ KC@ �e	X �� F	H <�	��

    � "�C� KC8M�' F�CD �	��& � ?����@ <���� F�� �� �%	��&

 �C'�@ ?�D !�c E���� � <	%	
�� �	= �� � &	G��  "��& -C�� F��

&�7' ���� K�7L -�� ����N#8�	7� �	� ��8�& �& 	H.  

  �� �CO�@ S�	�  !�� ��b	L K;9	�� F	H ?�&��>� K��D ��

 K;9	�� -�� F��D� -7
[�H � K;9	�� �& ?��� F��@ ���	8���

   ���C  �C� ����� �
��� !��� "	#$%�& K;@	  F	H �	8��	�7@ �&

	� K@ ��%� f�	8% k7�;  K� &�@ !	%  	C@ �%	��& � ������ ����� ��

&�	� �� KD��� ?�&��>�.  

  

<$���*= � �>?�  

  � �
C��� ����� ���� ��	
��	� K�	% �	�	� �� K;9	�� -��

    �%	C��& �8C����@ <	��CO � �
��� !��� "	#$%�& ?�	�L K@

 ��=L ?�	�� K@ !��� �� &�O �	'�
+��% � "�� ���h8�� �����

 !	�  �� � �
%�& �� �_� F�
;�   F��CD� �& KC� ��
��� � �7 	��

�
�	�% �� �
$  K%	�7�J �%� K8��& F�	
�H K;9	�� -��.  

 
 

 [
 D

ow
nl

oa
de

d 
fr

om
 jo

ur
na

ls
.tu

m
s.

ac
.ir

 o
n 

20
26

-0
4-

10
 ]

 

                               6 / 8

https://journals.tums.ac.ir/jhosp/article-1-5520-fa.html


�������
  

    	
� ��
�������� ������� �
� ������� ������� ��
 ����� !"   #$�% &'
( �)������*+� �..   73 
 
References 

1. Goleman D. Emotional intelligence. New York, NY.: 
Bantam Books; 1995. 

2. Daramadi P, Aghayar S. Emotional intelligence and 
improvement communication with others. Tehran: 
Sepahan. 2008. 

3. Rostami H, Golchin H, Mirzaee A. Nurses 
Communication Skills From Patients Mahnameh 
Daneshkadahe parastari mamaee oromieh. 
1391;10(1):27-34. 

4. Reader TW, Flin R, Cuthbertson BH. Communication 
skills and error in the intensive care unit. Current 
opinion in critical care. 2007;13(6):732-6. 

5. Hajinezhad M, Rafii F, Jafarjalal E, Haghani H. 
Relationship Between Nurse Caring Behaviors from 
Patients’ Perspectives and Their Satisfaction. Iran 
Journal of Nursing. 2007;20(49):73-83 (Persian). 

6. Ranjbar Ezzatabadi M, Amin Bahrami M, Hadizadeh 
F, Arab M, Nasiri  S, Amiresmaili  M, et al. Nurses' 
Emotional Intelligence Impact on the Quality of 
Hospital Services. Iranian Red Crescent Medical 
Journal. 2012;14(12):758-63. 

7. Leonard M, Graham S, Bonacum D. The human factor: 
the critical importance of effective teamwork and 
communication in providing safe care. Quality and 
Safety in Health Care. 2004;13(suppl 1):i85-i90. 

8. Mayer JD, Salovey P, Caruso DR. Emotional 
intelligence: Theory, findings, and implications. 
Psychological inquiry. 2004:197-215. 

9. Nasiripour A.A, Saeedzadeh Z.S, M. Sb. Correlation 
between nurses' communication skills and inpatient 
service quality in the hospitals of Kashan University of 
Medical Sciences. Journal of Health Promotion 
Management. 2012;1(1):45-54. 

10. Arnold EC, Boggs KU. Interpersonal relationships: 
Professional communication skills for nurses: Elsevier 
Health Sciences; 2015. 

11. Petrovici A, Dobrescu T. The Role of Emotional 
Intelligence in Building Interpersonal Communication 
Skills. Procedia-Social and Behavioral Sciences. 
2014;116:1405-10. 

12. Hoot NR, Aronsky D. Systematic review of emergency 
department crowding: causes, effects, and solutions. 
Annals of emergency medicine. 2008;52(2):126-36. e1. 

13. Bahadori M. K, Mirhashemi S, Panahi F, Tofighi Sh, 
Zaboli R, M HsS. Structure, process and practices of 
the emergency unit of hospitals of baqyatallah 
University of Medical Sciences. Journal of Military 
Medicine. 2008;9(4):257-63. 

14. O'Connell J, Gardner G, Coyer F. Beyond 
competencies: using a capability framework in 
developing practice standards for advanced practice 
nursing. Journal of advanced nursing. 
2014;70(12):2728-35. 

15. Saeid Y, Javadi M, Sirati Nir M. On the Relationship 
between Emotional Intelligence and Demographical 
Variables in Nurses. Journal of Military Medicine. 
2013; 92-87: (1)15. 92-87 

16. darvish h, shabani f, ghasempour r. The Survey of the 
Relationship between Emotional Intellegence, job 
efficiency and job satisfaction: a case study at 
educational and medical centers. Journal of Nursing 
and Midwifery. 2011;21(75):53-7. 

17. Mafi L, Asefzadeh S. Association of emotional 
intelligence and communication skills with patients in 
nurses. 2014. 

18. Bar-On RE, Parker JD. The handbook of emotional 
intelligence: Theory, development, assessment, and 
application at home, school, and in the workplace: 
Jossey-Bass; 2000. 

19. Amraei M, Ashrafi-Rizi H, Papi A, Susan Bahrami, R. 
S. The Relationship between Emotional Intelligence 
and Communication Skills of Librarians in Isfahan 
University and Isfahan University of Medical Sciences. 
Health Information Management. 2011;8 (5):662-72. 

20. Suhaimi AW, Marzuki NA, Mustaffa CS. The 
Relationship between Emotional Intelligence and 
Interpersonal Communication Skills in Disaster 
Management Context: A Proposed Framework. 
Procedia-Social and Behavioral Sciences. 
2014;155:110-4. 

21. Yousefi F. The relationship between emotional 
intelligence and communication skills in students. 
Iranian Psychological Journal. 2006;9:4-14. 

22. Farzadnia F. The relationship between emotional 
intelligence and collaboration and compromise styles 
among head nurses in Milad hospital. 2010. 

23. Karimi Moonaghi H, Khatoon Taheri N, Behnam 
Voshani H, Vaghee S, Yavari M. The Effect of 
Communication Skills Training on the Quality of 
Nursing Care of Patients Evidence-Based Care 
Journal2012;2(5):37-46. 

24. Safari A, Jafary MR, Baranovich D-L. The Effect Of 
Anger Management, Intrapersonal Communication 
Skills And Stress Management Training On Students’ 
Emotional Intelligence (EQ). 2014. 

25. Mayer JD, Salovey P, Caruso DR. Emotional 
intelligence: new ability or eclectic traits? American 
psychologist. 2008;63(6):503. 

26. Ferlie E, Musselin C, Andresani G. The steering of 
higher education systems: A public management 
perspective. Higher education. 2008;56(3):325-48. 

27. Raeissi P, Kalhor R, M .A. Correlation between 

emotional intelligence and communication skills in 
managers in educational hospitals of Qazvin. The 
Journal of Qazvin University of Medical Sciences 
2010;13(4):57-62. 

28. Aghabarary M, Varvani-Farahani A, M. M. Barriers to 
Application of Communicative Skills by Nurses in 
Nurse-Patient Interaction: Nurses and Patients’ 
Perspective. Iran Journal of Nursing. 2009;22(61):19-
31. 

29. Koprowska J. Communication and interpersonal skills 
in social work: Learning Matters; 2014. 

  

 [
 D

ow
nl

oa
de

d 
fr

om
 jo

ur
na

ls
.tu

m
s.

ac
.ir

 o
n 

20
26

-0
4-

10
 ]

 

                               7 / 8

https://journals.tums.ac.ir/jhosp/article-1-5520-fa.html


   ������� 
  

    �+ � ��-����!.� ������ ��+�
 �
�� #��$� �+�/ 0+���  $���' 1�  #��+2 34�3  36�.�"9413:;�;� #��+2 354. .  74  

  

  

The Relationship of Emotional Intelligence and its Dimensions 
on Communication Skills among Emergency Unit Nurses 

  

  

Kouchakzadeh M1*, Sohrabi Z2, Mosadegherad AM3 

  

  
Submitted: 2015.6.23              Accepted: 2015.9.8 

 
 
Abstract  
 
Background: The emotional intelligence of nurses has several effects on their behavior skills. In this 

study, the relation between Emotional Intelligence (EI) and Communication Skills (CS) among 
emergency unit nurses was assessed. 

Materials and Methods: In the descriptive analytical study, 253 nurses of fifteen IUMS hospitals 
were selected using census sampling method. The Golmans instrument for EI assessment and self -
administered CS questionnaire filled by study participants. Validity and reliability of the questionnaire 
confirmed. SPSS software version 18 utilized to analysis using ANOVA, Spearman correlation test and 
Pearson correlation coefficient.  

Results: mean of total EI estimated 78.31 which the highest and lowest score were in self-cognitive 
dimension (20.83) and self-management dimension (18.19) respectively. The total mean of CS was 
70.90. There was a significant statistical correlation between EI and CS (r=0. 775, p<0.001). Moreover, 
there was a significant statistical correlation between CS and four dimensions of EI. 

Conclusion: Based on study results, emotional intelligence and its dimensions had positive effect on 
communication skills among emergency unit nurses. Hospital managers can reinforce emotional 
intelligence by providing educational sessions. They should promote communication skills in 
emergency unit nurses and provide improvement emergency services quality.   

Keywords: Emotional intelligence, Communication Skills, Nurses, Emergency 
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