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Abstract

Background: Lack of financial resources or their poor organization is one of the service delivery
challenges and Fraction of dedicated revenues is significant problem in health centers in financial
resources management. Hence, this study conducted to investigate causes of dedicated revenue's
fraction and strategies to reduce them.

Materials and Methods: This qualitative study was carried out based on phenomenology approach
in East Azerbaijan Province in 2014. Data collection methods were Focus Group Discussion (FGD)
and semi-structure interview guide based which continued to saturation. their participants were selected
using purposeful sampling method. Data were analyzed using content analysis method.

Results: Based on participants' experiences, six themes were extracted for causes of fraction and
strategies to reduce them. These themes included causes and strategies related to fractions per capita,
insurance fractions, fractions related to sending documents, registration fractions, clients' deductions
and fractions related to incomplete deposit of cash incomes. In general, eighteen causes and twenty
three strategies were identified in dedicated revenues fractions.

Conclusion: The causes of fractions were related to all stages of changing service process to revenue
and insurance obligations in health care centers and strategies and identified interventions emphasize
on mentioned fields.

Keywords: Fractions, Dedicated revenues, Health care centers
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