[ Downloaded from journals.tums.ac.ir on 2026-04-08 ]

UJWMM OlolCon g o pb 485 i (Ko pole olRLIS (Jb5g0T (GBOLwlow il319! S S S Ml Ul'ﬁujl.ggqux
Agun (S p pols olCLils GﬁjgaT SOk slow pil59l S _pv S Wl

(& Wl <)
™ 593 ol s 03136 ) L pule ! ol b asd )

QO/YNY o pdy Fo )6 AFNIYF :edlyo &40

:OA_.!S.._? N

e~ L oblaw wles b5 uiwsii jI S 9 Oliwylow i Olpic 4 uiliygl jice : 540 9 dodio
slaills s Gaa U anlllao ol il 5,055 (5556s5 iy Jiluwo b o iloyo lous 4]
w5 pliligio (Ko pole oKl pijgal (looliwslog uilipg] sloicy 15 35250

dgico o 11 Jlo s (5)58)pi05i5 s9uis b 45 D4 L;z}fc)[z/&.af};)/féb dellhs o i) 9 dlge
Olaylow JLgzil iasis 505 igai b &5 Guilipsl b paatiio 35 5 iy o .85 plosil
el s 335 by 5> i3l s lodast sloderlaeyo o b s Aiigitn e oy igol
U sida s o9 Gosb il boshsile dlao (sl ooly jl e . 65,5 Olo uili gl slpiso slo il

5 ol 3,50 MAXQDAS i3l o5

" 535 Sl Ss) il gl 4 Lgy o Slay ey Jaiio o g0 A laools ol kgl
Sl Oy o o) Dloss 5 Kk Jiliz)"Oblivs g (2l )b " (Gl 590029005 (5T 48, Sla
"oelingl o pds SLaill 2" 5 (Ol colox pic () p2m b Lo 5 gl ulis pte fivs

b il (Gl (59505 (o e Sl 59, 5ae sl il s lo slo i)

slagisy sl pupiago il cupto Cind g Ol (ol )b o Slusl (55,05 50050505 dmeld
Sl dishyi 5 Jotlypiass posts ol il Ceslom sl 5 il (55,505 ppwals 390 uiliss!
Al pige (Gl log puilivg] Slediis oo 29250 Sloille Sl o Llgio ol sy slocd] o

5 Al i T liaoplog plos ol uilipglli s cpuilissl i 5l lalS

Oyl e dpag,l (S pale olisls ¢ plale (5l 0aSliils ¢ slale 05,5 «(5,9,b Clilagy paass 52850 -)
Ol i (Sbh pole olSasly clilage 0aSisls ¢ ogziily libdsy aweS « Jloyo cilagy Sleas Co pae o)l cwlids )5 -Y

(Usgmo 00 gitt) oyl pl cagin (Sip pole olKiils coailagy caslisls o slilagy Olibss 35 e  gloyo silage Sleas Cu paw Lasls =Y
SAVYYYYYANS : oles als hebrahimip@gmail.com : s Sl o]

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


mailto:hebrahimip@gmail.com
https://journals.tums.ac.ir/jhosp/article-1-5649-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-08 ]

o Jubuoo 030 ITAF 5lar ¢ 1 0 slosd e 5L Jlo

s S5ete Y 5L 5 sLaS 5 (S ks U Sin
s 05g lass olped cals) E5lgs sl Lasal, clo
B

3ot puilyel (rdu s S8 &S (lhas 4 axg L
ol ol Jlayes o e o g cdlagy sl jo (g0l Coonl
ooy Ladl ainld 5 cenlie 15598 Wb oloys (i
ol o il i Sl 5 ol o i oo 25
o le pliwjbo paL Gzl s 65,0 I, (So Gi
L il gl sletidn 50 g sl 5L 1l (V) (o0 Jles
5 okt loas il ce s iCBlie Gla 4o 4 ax g
OVl oo ad iy 63 ol 4 o) lon Cial
&lniny ojlgan j5iS mhaw leys - bjsel gl i Loy
Ol Lo o il 5l a0 4 panl o 3l (65l Cono
JE eizman 5 35150 nl 095 5 O3 of e a5 a2l o
Slmsbon ey sl Vgl g ol (ol
(YY)l

blis (8L (oga ;0 Sy aelin (388 9)lpe 41 a5 b
Ol sbo il ol slo idu CodeS Sgne 9 D98 9 i
A Gt g oy Bk 5l (oiligl Ghlew 05 03y Lo
3t i plae 4o L s (&5 (HSe 5 Lo
Sl e azlpe T L (Glays (il sldlye pis
Ol )9S y5 am I 098 (o (AL wied)l g mie 550!
2 olhgl St 55 S92 s Sty sy (Slilllae
S Eaige ol 4 gl Lol el ot ol oS Slalllas G
S Lol blsyla lawy jo giils (o3, a8 cusls asgs
(SO T A e polae 4 9 01 (S Sl ol
ot (S92 LSl 5 Cesl Badod 5| e ) wiesls
Lol o 5 ol 3 L a3 | oo ol el
Ly aallon ool ol V)bl o oo S lalllas
Ol lony ol sl sl 25w o5 (ale Gl (e S
et azlge T dgte (S5 pole oSl (L2j5al (sl
285 el

Py
SOYAY ghgleingid g, am aS ol dslllas o
IoL?u‘ AQ(_M..Q U’S_.»)J ‘ra}l.c olKisls uM 6LQ(JLM.J)L¢....:
ohlos 0adindy (ol (a0l (liwjlons sz 28,8
Jbe 5o el gl o pda Sload (p i 4 S il
3,50 dsel> .abod olsal wassls JLasl o 1, YYAY
953 glaslis Loy el sl (Slejs jolS ) gy

Ol 2! (Sl ot 301 0131 sode paziil sousy I Um]ulw QM

dolo

5955 (oo ALl Gliw o Gl lgie ay (il sl i3
95 Fo—e 5 SieS L eg o Sl plail pos bt 4y
2 b g e PR O 50 onizmn 5 daate slan
o ol e (sl (Sleys (blage el g b Lo
S92 50 |y Jls g Vo S5 AVl il
Ao by licwlewm 4o Sloxl i Y0 sga il el 0 pds o0
[ E WP JUNS IRUPTIRN H VA SEPUSRPSIPS TS PP
ATl ol g el Bl & (i cnl (s 5 0
ool b 5 o0 s asilejlw cowys ol 455 4 g b3l
Sguts 09,0l (1)0 .5 |18 580 dz g5 0,90 Q] 3 Ceds a3l
Sl Caglsl (o tage sy jo Gide (pl (pailelu g Lansg
ol lalllas gl ool 48,5 18 coslagy &5 6,8
o8l G 5o Glilen (Lo )b a8 el (ol S5k a8 5
pas llags (Yol il loj plomosl olis Jelse 51 5L
Oleyd 8l )0 g0y uiliygl S5 g ol il Gloas ol
0 9 S o GRlBl 4 e 355 dgi ) aS A8l (0 sl
(AR  RY WP [ P

Ll i Sl (S0 ol Sl lony o) (25
5 Bl Ly e il o Sloss a0l wisns b ol lass polos
SLacs 39me wiile Lalge a5 5, (S555UsS S
@ Ohles (o yiwd 39008 5 00l (Spdy (les 6l 6
o o ol ook el (Eeld e (ol e CBl e
Sl Ohles HUaul lej (ol (SYsb &y 4zl )0 oS Wigds
()N oo yzmin Slos S ol CudlS 5 S il o
25 Lot Lo il ol slo i flien oS (ul o le
Loylge yian jo iy 18 Sleas 0l, a g, lolay Lus
V) 529 525 S (Slusl (G955 5 4209 Cudgae

Lol (gl asdllas (LSS o) o5 438 lo 0 Yoo ¥ Jlo jo
Ayl 5 el ol (Saio b aS al a8 S Al g 0l
S Gilor 5 Log 5 5l (SO oo 9 S e o )d (6 0l pels
g 9 S o Gl Jele op o g ol Staldl @ g, (B
sl o i Gl ol 4 Lo it gl g2 e
oo OB Sleg S S olnl 4o (e n S0 eiaes
Jolts s B e 1) il ol )0 S92 90 S Sliwlo
SLEST Gl wg2ge slo 55 gl (bl )| wMSas
aalllas ;0 .(1)050,5 el lie 20 lojle ¢ oyl
S izl plosie 4 pate Al ploxl sld y0 a5
lad =) ad gun Cogdyl 750 py maw Vs cleas
Mg ¢§ b Jim yp S5t -V Sy U (S5

! _ Sandiego

Published By Tehran University Of Medical Sciences: www.TUMS.ac.ir


https://journals.tums.ac.ir/jhosp/article-1-5649-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-08 ]

Oien 9 ol b 4d)

s 5o Lnasily bl by (s forly Lozl 51 pplize syl
ol aallle 5 (V)] Sglite Lyl s cov g ol
or e 2 BU by, 5l e adly sletel (el (sl
Olye sl g2z 5 Sdogn b gl (et i S0
gl sloaS @l 5o,k 5l altas pl a5 0 eolizal pylis
S5z 5l @b Jlie (S 05,8 o)l s
Sl b amlas e 5l pleony 5 5 baasle (9,0 2l
S sl B e85 & g0 o aile (5,0 51 e 2
lems,S L LilSe s laools 51 Lol> slaazil a5 ol ol
iy JUES! s jslaie &y (O D)asly JUiml L5 S,
Al easl ailas o8 8 adow jo oS (g0l )8l 4 gl Baass
@) g SResh s G alid 3929 0L ,0 B canlonys F
Ot B3 4z 53 s ndy dnl l jlate anles wglad ogs
Sl b 539 bgrye ((Fuyd 9590 50 Jiue 05 iz Ly 90
3heslass e lxe (pl Jeas> o (VO)w! o sold
U5t (S Sa o gl sl Slih 5 oS e a>las
ol Bl g 2,5 Bl ass § il e o g ol (6,5
L 0ald (6 pdy amli ail jold caciilas &8 1l §uiod (o 4
wbed () n I,

331 e L 5 (1) s3sS sy Gasb 51 Laesls
28,5 ),3 Ll 5,50 MAXQDA

s Jol arlas ploa 5l 535S (bs, 4 b ools Jeloxs
ojlzl b e amlas adS .ol £4,8 o amlas plxil jlss
B 90 3k (R g (emg S chand (B wed axlas
gl ot Slile 5 92, WSS9 5l plaS 52 0 s
Oy So5 45 ogee Djloe o poghe b (e g W38
8,5 S ionn g ol s 0 a5 nli
il (e5-S50 sl atus (49,0 oad mlal ealis
A3 3550 ody 5l gl irogs SO 09,0 4 e adly 5 oud
L Beid 890 oy 5l el chnogi dslol ;0 .00 5 a0
@l 5 Al o o 5 0eal (035, 5 e Al S USS
Ll 5l e audly 0550 40 g i owils ,§ 5L LBacS o8 b o
(VF) ad ooy Jlws

lasl e 00ls (5,51 gez 5l L8 ( B OIS cole ) g
S 3 e g 0 00l gy B S LG 4 Gudou
it oo phidl amlas bd 4y Cons AlalST cyls,
L Gz 50 28 3 sl B asS e8 lie g0l3T 5 (550051,
ool U 5o LT Lai 5 Sledol 39y aile s o] 3l zgy5
208 Cole,

" -Colaizzi

she 1S el Slbtiten il o sn e [LVITITLVITT RN

L lpnl 5o oosm Jeld ad amlas (il sl b
oy oS b 4 hled 5 Jlo SO L5 aile JSlas
el oy, 5l eandllas cnl )3 a0 adlllas 55,5 sl lore
3 OB eS8 58 oLl gl Ba (e 05
A solatwl axdlas
w e caalllas ol 4o Lo 0l (6 y5] gaz ol b,
Oeze 5 5k SY1g jloslitul b Geas 5 a8l LSl 4o
50 olail & hgo 0l dslas oy ‘w).c 5 slealasl
OB LS o8 lie a5 cnlin (ol g o) 5 g pl,T (Janme
s 5 e U aamlie i ool anylas i, el
Syge 2 ;S ;i 90 Yl Glaebl sl g v gl
Syl jleols) s by giizme caiis 5 1,8 aslas
alas el s 5L L g plisle aiaS grouai gl Basss
a>bas byl o 1, Lol (il o)led 5 wyol csom slo
Lol s 25 o ol Laial, s aiged .8
5 MasS e Gelygl o 1y 055 LS 59, o a2
"G e M n 5 ety 4z b gl i
Az olnsl Gt e Sleas &l easS g 5 @lse
Yeo-Ae oo anlas ads 12 ol o ol wily e
3 aslas ;o 5l o dlolddl b aslas glgime g addos
B o Jo e o Lol laae 4 9wl ool Jlg 59,
aslol La osls gl il b wledol (655! oz .0y ,5 colazul
i)l obe 3l aallle Ll 5 (2l el sl ol
2 @l 5 olsy Jolae 48 w5 esliral TS 5 IS
Sl by ol al p g s oy el oS Dl
e plaes b slazel colls wudgnio b T Liel) [loe
A s el e (;6)%.;‘—3. Sl 5 sndy * Jes!
s pomie 45 Cl ol ol Ll a8
@l (V0)35 o yrinn gl il adg Jlazs] Liol3dl
dsbe alize la by, 5l e aisly 6 pdy Ll (ialisl
035 Sz 5 o osls (551 ez sl (I o LAy
Loy 6,550 At eolitwl oFass o8, L s azily
sba i Hliel b lp a5 09 650 by ¢,
Slib g lo o5 jshaie uas (10)398 (oo 428,55 4y &S
g adllan 3 50 0y diee) )3 45 S, Ben 4 00 gy
0525 Ol 6 g5 A A3 €5 S s )
A el gl oo 550 50 5 gy |y o oole Ll

- Field note

- Lincoln & Guba

- Crediability

- Dependiability

- Transferability (Fittingness)
- Confirmability
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Abstract

Background: The emergency department as heart of hospital is one of the first points of contact to
patients with health care system facing a variety of challenges. This study aimed to explore the
challenges of emergency departments in teaching hospitals affiliated to Mashhad University of Medical
Sciences.

Materials and Methods: This study was carried out through a qualitative approach and
phenomenology method in Mashhad, Iran in 2013. Twenty nurses and two emergency medicine
specialists were recruited from four teaching hospitals in Mashhad using purposive sampling. Data
were collected through semi-structured in-depth interviews. Interviews were transcribed verbatim and
analyzed using conventional content analysis approach according to colaizzi with MAXQDA
3software.

Results: based on study results, three main aspects were extracted including "challenges in Human
resources"(personal  characteristics,  professional  characteristics and  human  resource
limitations),"nurses' dissatisfaction"(less quality of hospital hoteling and services for staff,
disproportion between the workload and salaries, Lack of nurses' support) and " challenges in human
resources management (“"Structural challenges, the performance challenges and challenges in human
resource management).

Conclusion: Human resource limitations, nurses' dissatisfaction and poor management were the most
important challenges in emergency departments. Providing adequate human resources, support of
nurses and guideline determination and nursing care process can reduce these challenges in emergency
departments.

Key words: Emergency department, Emergency department nurse, Patient, Caring, Teaching
hospital, Qualitative study
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