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- job career

- mentoring

- mentor

- emotional intelligence
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- organizational justice
- Distributive Justice

- Procedural Justice

- International Justice

© N o o

-organizational commitment
- Affective
- normative
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L organizational justice questionnaire
2. Niehoff and Moorman

3. Emotional Intelligence
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- Quota sampling

- pilot study

- R(=multiple correlation coefficient)
- Dropout

- missing

- Mentoring Functions Questionnaire
- Castro, Scandura & William
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- organizational commitment questionnaire
- Mayer and Allen

- Job Descriptive Index

- Smith and Kendall and Hulin
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The Relationship Between Emotional Intelligence, Job
Satisfaction, Organizational Justice and Commitment on
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Abstract

Background: Personnel training and development of readiness are important to attain individuals to
personal and orgnazational purposes (job career) and Mentor/ coach quality performance is crucial in
this regard. The sensitivity of this issue can be in the spotlight in hospitals. The present study aims to
examine relationship between emotional intelligence, job satisfaction, perceived organizational
commitment and justice with mentoring performance in hospitals personnel.

Materials and Methods: The present research was a cross-sectional one which study population
included all of physicians, nurses, radiology and administrative staff and service workers of Poursina
public Hospital in Rasht. Four hundred and three individuals were selected by quota sampling and
responded to demographic information, emotional intelligence, organizational justice, job satisfaction,
organizational commitment and mentoring function questionnaire. data was analyzed using SPSS
software version 20.

Results: hierarchical regression analyses with enter method revealed that each three component of
Organizational Justice, namely distributive justice, interactional justice, procedural justice could
explain significantly 60% shared variance results of Mentoring function of one component of job
satisfaction specifically Supervisor Satisfaction, and one component of emotional intelligence
specifically self-management (F=26.18, P<0.0001).

Conclusion: The employees' perceptions of organizational justice, supervisor satisfaction and also the
ability of people to control emotions and appropriate reactivity in different situations is related to
quality of Mentor/ coach function in hospital. According to the obtained results and effective variable
on Mentoring, it is recommended to make decisions for hospital/manageral interventions related to
emotional intelligence, organizational justice and job satisfaction.

Keywords: Emotional intelligence, Organizational justice, Organizational commitment, Job
satisfaction, Mentoring, Public hospital
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