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Abstract

Background and Aim: Clinical governance is one of the important frameworks for continuous
quality improvement and safety in health care systems. Identifying the axes of this approach according
to local conditions is one of the important priorities of the health system. The aim of this study was to
identify the views of stakeholders on the axes of clinical governance in primary health care based on
family physicians in Mazandaran province.

Methods: The present qualitative study was conducted using the conceptual framework analysis
method in 2018-2019. The study population were key policy makers of Ministry of Health, Health
deputy of the University, the county health network, family physicians association, family physicians,
and the parliament research center. Participants were selected using purposeful and snowball sampling
methods. Data were collected through semi-structured interviews and were analyzed and coded using
MAXQDA 11 software.

Findings: According to the interviewees' views, the research findings were classified into 4 main
dimensions: dimensions of clinical governance, requirements and structures, decision-makers and
dimensions of quality and safety assessment. 17 sub-themes including community participation,
clinical audit, clinical effectiveness, personnel management, training, information use, risk
management, guidelines and procedures, promotion of health indicators, equipment and facilities,
referral system, financing, policy makers, effectiveness, efficiency, human aspects of services and
justice were identified and extracted.

Conclusion: According to the research findings, to facilitate the implementation of clinical
governance, solutions such as the existence of appropriate infrastructure, commitment of managers,
supportive culture, sufficient knowledge, monitoring and evaluation, appropriate culture building,
facilities and equipment and sufficient financial resources are suggested.
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