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Abstract

Background and Purpose: This study aimed to evaluate the validity and reliability of the Yas Job
Satisfaction Questionnaire to create a suitable tool for measuring job satisfaction and evaluating it
among the staff of Yas Hospital Complex.

Materials and Methods: In this cross-sectional study, face validity, content validity ratio, and
content validity index were used to evaluate the validity and to evaluate the reliability of the
questionnaire, Cronbach's alpha and halving method were used among 150 medical staff. In the final
questionnaire, four areas of leadership style, job nature, reward system, performance appraisal, and
organizational climate were examined as the main areas. To report the mean of quantitative variables
at different levels, qualitative variables were tested and analyzed by analysis of variance (ANOVA).

Results: From among 150 participants in this study, 111 were women and 39 were men. Content
validity ratio and content validity index had acceptable values. The reliability of the questionnaire was
also reported by Cronbach's alpha method equal to 0.92; indicating that the internal reliability is
acceptable. The leadership style domain with an average of 10.53 = 4.91 had the lowest satisfaction
and job nature domain with an average of 21.24 + 7.05 had the highest satisfaction.

Conclusion: The results of this study showed that the Yas Job Satisfaction Questionnaire has
sufficient validity and reliability to assess the level of job satisfaction among medical staff. Also, the
level of job satisfaction in most of the surveyed areas was moderate.

Keywords: Job satisfaction, Staff of medical centers, Validtion, Reliability, Validity
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