[ Downloaded from journals.tums.ac.ir on 2026-07-03 ]

39 Gcl.o.}:?' Sdils) LS};)K“?)?GM@SM G{}i’;«:lﬁ Jo 41
Ol yev Slid 1w o Bolwilw 5 Koy pole  H9o (Srolliily

" olsS s lie S ol sie (el Mg 30 Us e

VEoo NIY 2 5b ey e VEoo [AITD sl o g )b

' MR

Laoleluw Sl )l by 45 el a0, 5 sla)lul 5l (K bzl sladile, (a5 die
sl Ol g5 s (K i r:,.l.: 9o slasKiils )5 clanl sladil,

Sl b i S yga0 SIS Cimbgn Jdos sl 0ol Ghg, Sl eslatul b ols iagss g 9 dlee
Sl sl 00l plosl ee Sladolas 1T Jle o OB 5 5l ,a YV b dae ol ol sladidlze zl 5l
(O =l singy dags Ol g3) Ol 5 oo (K3 slasKisls Ol )5 9 Ol w1y Gaios ¢l axllas 5 )90
L ol g,k (6 S diges &9 Sl diedoa 5 S diges g, il eslitwl b OB s w8 )liw a8 Ksls JuCis

gy 03uS s 9 ol as e sl Olis (Kés f’lc slaoKisls s @&ub Ve TR WES, @Uo
9 (S 3 r:,_l.c slaclKislsy 595 (o duo ,c Sl 1y ccdslage ©)li9m 393 Js s ds e ol Ll

o=l assS 55 Ll ioul (og—s bsly, slasslgy ol 4o, .l ol ,s Js scleizl slaole>
Syl L8 bl dxaloy ds e (S laie slads e

p3Y Jrae 63T il laolKeisls sl SleMbl 5 G155 031 1 oKl il 5 olal 106 oS Ao
L as 5gd oo slpsday Ghags slhasl 4 aog b osany s oolS Gl s 595 OIS, 4 )
Lacd b ol 5 epdle agee sl b ahily 5o (ogee buly) paass Oles)ls S a0 K0
Siles pladl g2ge wlge @b, 4 s

55100 5 Laobiwlow 0lpgs iy pole lKisls uelaizl slailo, (pogac 5Kl o3Iy anls
(Sl Edbl g (pgec by, (Sleyo

| U ————.

. R c . e el Lo slle e
(Jgins 00iun i) + )]0 oKiils 208 Ml s wd 65 el § (soges (5,105 sie b 1S g0 o e ol 5SS (ggmails
alirezagolabdost@gmail.com : s xSl 0]

Sl el el oK g ke o0ty colias

Ol 0l s 8 KIS gyt 00ty sl |


https://journals.tums.ac.ir/jhosp/article-1-6459-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-07-03 ]

O 9 Cawgh™ Lo e

asol> aied ;08 Glizl 5l (SO lssay cloix] slaaila,
3 st Sl G sog—as LSS )"'\j)""L’ 3 e
aSSlxl o ls suge 1 (2855l 4 CuagS (bl
Sl g (bl bl labs ) cn e 5 2 059!
laie) ;o blug ol o )5 sl el oage 5 Lis jo
Q) ol 00l oo 3l i (sl g (golaidl ( Sm )3

L 4 wiS oo ibiga 1) o) il Sy (olozzl Cudgtns
o9, 1) sogee LS &8s 4 5 o (@8 (Sl el
L pghie 5 adse 4 ,liil il ol Bas S |2 WS
1) alts el 250 by o, Slalio 0l 500 ¢ e
slaaln; x5S 0 (e ogee (2555l Joe
ol At (Sbn pole (g slaoliails js eloz]
059> i, aslip g ol pae ol sl Jls slaacacs alom
el 0899 oy e

slaal; x5S o (e (oge 2555k
sloalo) 5 IS 5l Gy 45 Sl (pogpie (oloix!
00l Lo e 039> 3l H9ye 4 Arwgs Slasl o elon]
G ey Olge L (BB )0 5 e g (Sl Za]
slagloln p555ul ghaw Li )| o (orex slaail,
Gk ol e Lol o8 Waew; 4 ol @ (oo
5 )l g Laatulys mpa (agas IS8 (355l 5 ol
0o 5l 4 (o slaplesle (illy o iy
pothe g @8l 5o 0o, dn 095 5, Shae JLS 5o
43959 Slp g Sl oz 9 (I (oogtio (sages (285mily
e Szl oo yaly wioils T g5l Gldes 5 )]

Sl (Rl 9,505, So (e (2555l poghe
Lol eons 4 )5 ok j sl 4z STl ol 31 0655l
slodiln; 6584 p (S (ogor (2855l 5l ool
) (olall slo o2y > ot a5) b 29> p (olot]
e o9es (2855wl e @ly 50 05l e (Ll
izl sla g5 Ko p el ladils) 5 e
SLo sz Sl 485 1,8 azgis 50 O pus 4 SLuil
oS Oy gy 45 dad e (LA lnl o a8 S 050
9 o=l 5 SoFl il sla o 5l s pSo e slr 4 S e
Glodsis g SawolisS sladyg, 5l eolawl Jlos 4 aeacd
AN (2555l (ogas )3 plagl 4z ST .ol (rge
G gy (P-A) Sgo (2955l 5 (eloiz] slaails,
Ol OV F10) oS5l mhaws o) )0 ez claaile,
e o9 (2955l Jae b abail, 5o Lelalens
(] oot aasde  Jow elaizl slaails, 5,5 54
e o (2855l sla o S9eS (alpl
250 i & sloizl glaaile, 65,5

eloizr! Sladloy & 4 5t (o 0908 (g2 g5ty Juko 4151 UWJLQMM

) -
Ao

il iy Ol Cwdd @ glain (sclaiz! glaails,
S e e il elasal (i jon L IS8T sig
L) G55 yas slozl glaaile,; coll axil aijls S0
sloaailn) 6,5 IS8 js il oo plote 4835 |
ol sl LT 0 SlbLs ) (ol pilSo 5 cloz|
ol s | 508 s SYoles o peeid Ulg oo LS
Gyb sl el o Lo ylojlaw 059 ol .l 00903 laasles,
Al ALl _xpy Sl g iS5 elazal claails,
ol (5 o S, Wl on selazn] sloai, )5 5o (1)
9 4= 5o olpylS L8, 4 Lo e slaosls ag-8 S
Sl ot LMl asie wilgs oo LI 3o g Dlolas
slaShs 4 ez b sl glaails, wal blsle
9 SISy isibask s pdy Bllasil ezmen 93 odes
Grdolde (izmed 5 e St pln o 2555l
St S ied Gl LS Al Sy 5 SzsS las oS
5 Los ) Lol 5l GsFUsF il 8 5 8 a8,y
I S 5 SasS Glacs o )Lisl o) bowasasss
Ly aiily oo celazzl claailo, aSbljl aes
oot sy aa 55| oldlite 5 )8 Lngyy Lo
Sl |y Ban el 53,5 S 10,5 15 oolisials 5o
Slaala s ay Lo a3 bagylojls 5 00,5 ool s lejle
(F) 208 (oo i Sals

Sl W 35 505 Ygane elaizl (slasil, sloasl
Iy omeblis azgi aiilyny o alaulgas 45 35l st sl
TSI 4 32555 |, sy 5 il lop iy (T o
Gk 3l BaS B as aiS cloixl slaaila, o yo
bzt sladaila, dacoluny Jlnglyea) i)
ol S badal) )5 (63 slead ()58 sloply
gl eadly 1 (1) 5,38 oo STl a1y lesles Slons
s85Fly amg, dloul die) 4o ould ploxil sla B den
s J o slasls 18,5 5l 50 sl plejle Glpae o
Gl 8 i an pliws 6l e legz k)|
axly So plamear oo daplosla o9 el 0l oo lojles
Slatoie conS 4 G890 wiily coi lime 5k 4 Sloas
S )bt S el g gk 355 5L w581 5 (16,
S oiesls o8 el s gl 5 00 (s 50,40l
Ol Ao (a5 o Sygo 50 AT Cuwl arepllas g 385 ol
(F) &8 walyz Jlgs 5, lejle

ol 033 el el 685 dllay ) e )

Published By Tehran University Of Medical Sciences: https://jhosp.tums.ac.ir



https://journals.tums.ac.ir/jhosp/article-1-6459-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-07-03 ]

VY koo 030 1P+ + B ¢ ¥ 0 slod cppiss JUo

L g 00,90 Cows a1 5Ls8 90 ledlbl M Condge Julow
Wl S, g aiS Lo, g0 Sledbl cumlao L5l 5l solarul
S leosls (gy5lo 8 (SigSar Lo 5l gy ol 508 (55 ]
ol 5 alla 3,50 831 sl oo ool S 5eis s,
Sy pode slaoliiails GLubid iS5 lpae Jolis Goios
blgy Gl abex 5l (lnl (i ated (10 Ols 2
55500 S8 Sl il sl S eyl o Cglas o oogas
axlas 3o,b jl Sledbl oS wis o> Jiags adlas
hls 4 o552 ol O o3 5l a3 VY L il bl
e 9 950 ba e LS Al g IMaxS g (aasS
S G yglaez wsg ;ol> ARy £5-Sse 4 aleaddle
o 3l aedan (5 S atsed () 3l Biod (nl 5S rizres
L g abas slass onl plol b s ool (g ) (505 aiged
45 ah aseie wddzl peil gleosls g (61,8 4 ax g8
plosl 4 (3L g odms glots] alais 4 0ais 5l 5 b
ol Y3 5l (S e S i sl las
o=l aS el ol Badios cpl jo olay eols g, 5l eolal
LB i Y 4 Faes (BIS CoaBye Ll 4 by,
ale 5l slos Cuxdso Sy plgieas |) g3 8590 9590 9
4 g g w50 )| 42950 )90 Alidie laletiS 5 (1SS
ozl gladils; 09> )3 Collas (k3 Slaol Glais Lo
(s ol an (o9 LaelnS &958 ¢ soges (2555b 5
Bua L glayl By oy a5 g dlsae Jlail 4 azg
o0 oaliiwl SIS Codge Jolod Ghg, 5l eyl (hils
lece gae O Jold i (ol LS S ol
3 ¥ e disel cislas 5180 F (S psle slaolRails
eg—es bly) OLwlid 8 g (lpae sl A A 5 (loys Siglas
g Gloyd e g loglias o 5 (S pole (sloellsls
(Ldpdy &jpo alas 18 1) L beez) aiil oo 5 40
Slayzme 4 bgye e 4l alas ol 0 (izen
99 999> a>bias ;o Gloj (Sle 5 235 ole) Sl
el 009y el
sl

SR ol 53 SIS g,y L L ools (ST gy
o A dalol o as ey sy o 1) slalBais ol
s Ao (GoaBgn Jolod 0l GaleS a5 Sl SO L
Q2o o Sl osls 51 JelS acgozme 4 oliiws gl o
Ao |y Cowl 00,9l Cawd @ Budzd (lawe yo Kigh axsl b
Gyl gy A ol slol JLS s oLt calises IS
g polbidal> pnss S Ll Ol a5 cl 5
Cpte =2 L «S ) poa (VAOY) SIS S asl 0,

O 21 Sleins shost 301 0151 sole (pazil sousy I Um]ulw QM

obed (s o oo (1o 5 () sl regn 950 50
I8 alesl 8,50 (o5 Hlae 5l Lo dled i, a5 cils
oSl el g (ST by, Sl Rl s g Cenl i8S
0 aS 4By, eadge 4y SIS ols eols 4y a3,
S gy bl o plaS e (Bl g ()15 Dlisios
AZB1 0 5Bt Eodge (o 4 SIS ol cols 4yl
4>y L oS conl Cusal Sl g o] 5 (Joe i ol
Jo opl sloaddse Slolis (gl olay ools a4y ylas 0,15 &
G Sl glad s olatdl else plgt (85l
e 4 g (i pole slaslSils 5 ple slo 2 sagac
le_> O 5 9 03— G)LwL.w u.)si?r.wl; Aoy yO ‘U"l}
2 e (Sby pele sleaollails 59, G ol
T 5 B plind slasls a4 ilse (2555l A
Do el by 100, 5 aseiie sloiz cloail, Goyb 5
oo G (2855l Joe a5 Sl o] gy ol (o
Sl 5Ty 5 ol oy 5 (K psle slaolSls 5
auazg b fowl als clazl gbals, 3,k 5l sdge
5 Lo puiite 5 ol oo 3LasST Luals «pol> oy a5 ol
walod o gl S Gaghy Gk il gl e BLS)
Gios 428 L (61 oz jlar gl ads e ol o
F T el Ghegn el Jlhw Gl oo Lol il oo j9ome
ColSiily jo ages Lidw (2955wl Jao» :cd)F L o
ezl slaailn; )b 5l (oo (Sip psle (oo
o l) Gagh (058 SVIBw (g oo rizren Tl W8
555l Jie Cepabyn GLaei 13,5 o 5 IS
sloailn; Gk 5l (Jgo (San pole (g0 slaollals
slo—mplez § Lods o sloais» «louws cloixl
S—bp pode g olRiils o5l Jao cloizl
sloa s «Sorwus claizl gloale, 5,k 5l g
&_;_“')', ﬁ}J.C U>_'J5° LSLQOKM.JL) Ls:ji?nw‘.s JJ.A Mﬁ
Sl wisSn elaznl cloail, o,k 5l s

o g, g g0
5 5l Gimgiy i Jae a5l ol S g,
P e L INY S WU WAL TS IEVE UL O
@bl cigh 0 Sus; Sl 5l 5 (Slass] G Sy Soa
ehsS G S s, B 5 e el (S 4 3> 5D
Ll a5l Gl Bodsd osls 6)319; FPVINEY
0,509, Lo ol ools g, 5l eolaiwl boads e (I i)

! Saunders

Published By Tehran University Of Medical Sciences: https://jhosp.tums.ac.ir



https://journals.tums.ac.ir/jhosp/article-1-6459-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-07-03 ]

O 9 Cawgh™ Lo e

SRS e e (2555l Joe 4 b e
A Sy pele g gleolliils o sleix! slaails,
D9 oo a5 Ol 5

Al ol Cunbgo Al (A

5 J=mo Sladle o Sl Jolge g badlge oy 5pee
slodlo; 6,554 o S pgee 2855l Jow
4 ol et Sy pole o slaolSisly jo eloxs]

el gz

eloizr! Sladloy & 4 5t (o 0908 (g2 g5ty Juko 4151 Ul'ﬁu_ll.yuw

GouaS ol dlaools Jdigay o i [0 .l 0ausl
W05 Jae SN Jow Gubs aslsl o

Pl G Joo Cundao Juloxi
A A )3 a>lan y2 55 @S sl ST ST

Nlodo,e g a8biclw Ceadan bl Coxdse

e sleaid 58Tl e 5 sleizl Gla gl

PR
_ . s i = . .
= S ey e ST JHisead 347
S ECE
i .
i
= % N -t
- \’}; e LS Y -~ .
i LN -
gt - o 2 ¥
~, L
o L i o
it . _sc¥ A M
- RESS FE L e
Sl
W Lon
—a P
= Trg e LY |
= S =
s e -
P L - -
= ;aé} EVEL O e

S5 pole Lol H5 etz Sladile) 1 (e (295wl Jdo ABLICS L A 1CuaBge Al ) JSb

253 L Capnbyn A0S (o

il e el oM slaalgie L3 conoled 5 gobe ¢ SloiiS o Sludl pé o Sludl Lolss anlS o isu ol o

Sl s Jolge/ polic
doolSzils cayjgele csl poabuddis ¢ elazzl ailus, sla ;)|
(sl glaass
9ol (Gwd polis] Jolge
Olpl o bails) )l pllss (5 gmilunss ( GlojluSin 6
ohise!
Sl e Jolge SloiaS glacs Lo

ool (Sob 5- celosz| Jolge
Sojly3 Jalse
Womo (lips Slail o 8)b o (285 (e s
(e bl g gy «P3b) b po Lo gylocdS
i5u BB 5l Glgieds ail,
L glgl ouisS s ylareds dil,
gloixl Gosg Jole ails,
Celdl s gals slrog S (g

bl ol Jolge/ polis
L@Ql:uu)Lo.u LngJj) 9 L)fjﬁl'k‘ wlKisls Jﬁﬁj)

2o Gl polic] Jolge
cdral] Cbbrs ol8ails Slusl (6955 et )il oS 5
o goges Lails,

oz il Jolge SiloxiS (glacas L
©oladl owlow Jolge
5 Ca e ¢ pudomo o el slasles (g (o SUb 4z
‘L:ase‘fi 5 Sl (oS> alloe
S Jolgs
s slaolys ¢ yilgd
(3551 adeBlio ¥ gozo) Lol ile gud 9ol Lo

JJ.‘)'? » C;"‘BLB'° “‘JL*“) J)L‘LW" ‘fb?/@j?/@lf)‘ (_;La:djL..\)

Sorm slales
2R polis

é{bﬁ r}l.r- le.bblf.aﬁlé 29 6:[-6:?‘ sbale, 2 (e d_,i‘:’uulg Jde :a8b o lw dsens EC,.._Q.QS,A asas Y ,J.i.::

Published By Tehran University Of Medical Sciences: https://jhosp.tums.ac.ir



https://journals.tums.ac.ir/jhosp/article-1-6459-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-07-03 ]

VY koo 030 1P+ + B ¢ ¥ 0 slod cppiss JUo

loiz] b len bas e addi (3

o szl glaglaz/loas o aid o o
P bzl glaaln, 6x5 S 4 p (s (ogee 2555l
Joe 095 o o 5 U0 S (S polle (g0 (slaolKadls
» el gloalo, TS a » i o908 2555l
KdgP avye iy 1 s b Sy pole dso oKl
o) 5 (sogee Lalyp & S pole R iy o)fs9
ezl glonlez g o)l 1,3 asala/ bbb 5« cloix]
Lasly » & Ll glaoley (ol o & g slas pual »
K5 ilome sladSin & g wile &5 S8 CuSIlo? Ko ogoe
LSSl L8 «lbls P Gl & i3aeh &l eallir
Syl 1,8 «Blaab g «ledsl jloaih &oljl Culils & coges

O 21 Sleins shost 301 0151 sole (pazil sousy I Um]ulw QM

Glakly Jolow (2

5 izl sl 5 lbav,e aads 4 Howw, sl
R gy (aadge )0 oad olulil sleadlie Luly, e
O B IRNVPRN S SUCI N VR N
5 depldas & oso 4 I (nl il (oo e S (Sbglas
ol )0 Sl (spp 09h (o0 plonl laadlie 51 S0 e sl
753 adle paiz b wlyd oo patine adlhe SO al> e
= S s b adly gl adds paw 5 ol axdle «abayl
e peee 2855l Joe 555LsT sla adlse
Ol o) e Sl @B e eleiz ] sl (65,5 4
el g3

B
SR 90 oty i e " - 9D
< ;5:‘ -'*f{JL‘
P o e = S ga slas al \~\
J/ 4; - ~
4 N\ \
i = - N\
/’ > o / Sl e g % \,
/ / 5
/ / > G N N\ X
/ it / // \\\ < \ \
[ = & \ Ui claslg \ \
[ { - Sl N S \
[ { | o | ) |\
| \ | | "
| [ \ \ ; / N |
\ \ b e SR / / I |
\ \ BRTRE] Sl N / - ~i’
\ \ oW\ / N # NS PN A
\ \ 3 ’ i /
\ \ N T . / /
N al,l wdd - /
N // s s \ ey S /
- \ ,
85 e sl AS f % P < // )
ki ~ ( SoleMdel il | >
. e | S etag st
"‘\\ )_f - alaal
. \ A ber \ >
{ e y 4 e
. e S gLl y -
—~\ J/ -\
\\‘ /” -l

el Seo axolo>

Sy pols sliit

Sy pole LolKisls 3 eleaizl sladilu, p e 2555wl Joo eleiz! okz/bds o diis ¥ S

o=l aiigS o Lol saaas ploeil 1) 0¥ Sleladl b (o985l
aS ol 8 Karala /bl (san,e (P lain sloas o
izl slalaz/lbdo,e a i o ol 6,.5,18 J=e
Cu o ol CeenlS 5 oaluidl s Lo oSl 5 ol
Ol Oty 00l s an o)l 1) cogas (098wl
adgie o 5Lidyge (el dlys b e 5 0idl (o,
so—ib a2 g as@ ol 1) 0> o claix] slaala,

b oo Gals Gul 4 eges

5 kol Ao ye el so odalie 598 AlE y0 4 4o len

S5 S0 2 (e (9o (2555wly Joe ;5 oS (e
3> oy oo il acul «adgor (cloizl slaails,
FUPSPSNCIION { PRSI | I DN S S RN N I VST N
ﬁwww@&ume)ééMcuM
Gl 1 50 Jld eloix! slaylez § (Sis pole olSils
092 Slaladl JU3 ;o sl ydgis a5 wiS 0 (el a5
Wl 5 (ooges baly) Coom o)l aoye 0Bl Suly
039> 4O Jﬁi—«-\uﬁ Q‘P‘J&SGA&MASW‘ ‘SCLo.a.}‘

Published By Tehran University Of Medical Sciences: https://jhosp.tums.ac.ir



https://journals.tums.ac.ir/jhosp/article-1-6459-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-07-03 ]

O 9 Cawgh™ Lo e

Sz e o () 23590 (Slejlw A g
S5 (Foliie slo Oj50 @ (5590l alsz 5SSl
i ool as ple o ghe ;30,5 (oo )3 05T
olisShae 5 158, (sl 1) oSl (g eh 45 09 oo
A1 s 1000 odas Bud dw (o985l 0S o Jgtens
PP U B WCIRC RIS CREIN B I
e g 98 p Sl (el p93 ¢ pgee DI LIS ]
5 9o Sloas gl 15 5l cibeo 5 g8 5l o o
S e g §)lasle; S99 LI sl (535 Il pom
h @555l 500 gl (o5 p it (agee Dloas
So o plaaied gy a5 il o laiz] sloayyy
5 (B iz 5l (0585l 0jg pal 05 (o0 JSB s
Obleialow 5 3,5 (555500 (b (milow Sl ol o
5 9gammell O yud 5l cdgs el s oS Wl o Lsles
5ol 10 0SS eolaiwlsgus Cuwlylo a5 glosuS auugs
G obol 2 wialiT (Lbbe 5 sages IS8 SS1 S a0
Wyl Pl 4o Gl &5 pased gloadads g sy 0
asl (S psle slaolladls joal anl jo cudlis b
5y Sagy 4S9 Wt (2555wl @ pile L6 dgtans 5
s el a3 5 sl 3 Sl S
@855l 9,505, b aS Il )0 il s (6,5 adllas
Slelis sladivles 4 plpae (285wl g9 ol ) (ol
9 &iid slwogy S (rizmed pd 0 (LS (S (ouliw
oo, ledn o 5wl —wbew sloolys plw
Lo glesbo ool oS0 5 ool 15 o sl
a8 ez glosl 1 S ey sl Gl pae o Slae
ol 05T 5 50 (slotng i, x5 lass )l ¢ sty

5 2D sl olS5 ol 31,31

(O S 9 &8 e
WS o 855 el

eloizr! Sladloy & 4 5t (o 0908 (g2 g5ty Juko 4151 Ul'ﬁu_ll.yuw

o (0908 (285wl oo Cardg glaal (o
izl gbailu, 54

5o 1y 0ais 3wl g ealdlul Lol slocarsg baids oyl
3o o8l yudglae 5 oyl pae b azlas | Jol> slaoosls
P8 oy noiee (S pole oKl )3 (segee Ly o059
g i KoL » o)L s sez g0 slracads g o 1SS
IR Olplasele 5o Glo,edlbl 5 (ceges (2855l €558
lwog, 5 g0l 8l as o o Jlaiz! as b yleiss xolge
Fool Dlegoge ol ( comsg slrasd b ol oS
S5 p (e (sagee (2555wl Jae) Boiod Cosde
groy Al sl S roge ol e 4 (loiz] sladls,
4,k 5l Ceed ol J ioren 00,5 o &l g 00 oo 00l
sloaia lgucay ailfge L ile LB o o o685y
S5 (e (rges (2955l Jae Sy
A Ceomd ol jo ailoads 4 F b s cloiz! glaasls,
A Gy (oAl (lgisa (eges 555l 3 S0,
IR d..\.ejf
b (2985wl il 30 Sily5 900 g1 oRouuwly Nurdg

o slaploilu )3 gy aen )3 (0855l pogie
5O 4o 38165 5 00 9 S e iy pxi &Sl g 009y YL gl5l
3590 10 Gl colo den a5 el Hlgis )] 8,90 cax

s sSEly Sy 5 pledl S s L 3l

ol
ol

o aily 3ol ) (ogee )8
Jo 65 adlas el ¢ o lozz]

.))‘.) ‘)

Sl )5 900 (2 65 Smly

(wlew 22l 53 SS1)S5'900) (295l 5,09 £95 1) Cupmidy 4l F Yo

Published By Tehran University Of Medical Sciences: https://jhosp.tums.ac.ir



https://journals.tums.ac.ir/jhosp/article-1-6459-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-07-03 ]

VY koo 030 1P+ + B ¢ ¥ 0 slod cppiss JUo

Sglad o Sloe o laibiwl aue 5655uly £55 0l 0 90 0
Lo (6105 oo (6l o 31 Ml .l aie )57 5 3 s
b ol o Shae 5 09 o0 Lid SimgeS (2555l £98 0l 5
390 U1 aniSe o)los g lolizel (gl ad > slalwa b
2 $2855ly (oolid 4595 10 Shey 0 S (o0 I8 Doglia
3 Ln bl cotine | s (g5l (50 S

Sl alils a5 cazed Ciglad

ailgy oo seloiz! slo ailes,
3 15 g dmal> glajls ulul
\ allas agac IS8 L3l gl
Y snled 5,5
8,
3
)

O 21 Sleins shost 301 0151 sole (pazil sousy I Um]ulw MM

18> (2955wl pilyr 50 Sl (2955l Y Candg
S8les (g slo )l 05 )0 gl 59Ky
Owilad g @yLe Slal gy o Slae 5Ll QT GBa 45 ol
J=55 ool kil 2 (S938 (2555ely bl sl uslid]
o)_>5 LSLQ‘;M) ‘) )| g.».Lc‘ ‘5>9i7b»la U’l w‘ 0 o»)l.ef'
9 Lg‘:\_.abﬁ 9 L;L.o susﬁm GM} LgL.(bQJ)U:}j Jsle
9y iz slad > oS5l a5 >0 0,5 0 O jee

o slezl s 4l
iy g2l 50 Sl

P8 285l

(5145, 5l 55 SP) 2555l 509, g9 Y Cundy 405 O YKo

S e 3gama | SIS L a5 5 s sla 1S53
Gb a5 (Lo p0 0,05 (0 )18 (2555l 95l oy 5o
boidabs e Gelyins 5 Glpoe (pad (2955l 380,
5 Wil (o Sl Wit G LS aS (g gal 2l o
il ysme 3,8 Ojgo 4y eloizl laaila, o 0iS (o (gr

il 095 5 Shee (5955ly

SS9 ool 2 ol 3

2 3 ‘-"‘f-’)—” 097‘_; 5 .." S
: b L o pdy 5506 Gl

ol (855l il 33 S5 9,9 (295Gl Y Cursy

el 5 Sl 45 o5 S35 55

3 9 oo 4iS Sloslwg)s sla )l a4y wily oo NS
Sl L] el S LS o Shas oo il e
lo sl g i sl L oS o ojllas wsls
590 g ‘SBLQ)‘LM: 6LQA_ALEQ‘2._>'L3 ly e ReN (pisred

Colgtus g Hlisl &S (dgas > 0,8l

ool &by il (65 s |l

So1yS19,90 (265Gl

(wamis plp )5 SKi1,Sg,9) d,f:uul.: 3,559, &y\“ Cardg dids & JSSo

Published By Tehran University Of Medical Sciences: https://jhosp.tums.ac.ir



https://journals.tums.ac.ir/jhosp/article-1-6459-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-07-03 ]

O 9 Cawgh™ Lo e

eloizr! Sladloy & 4 5t (o 0908 (g2 g5ty Juko 4151 Ul'ﬁu_ll.yuw

S5 (e (oges (2555l Joo 1039 Al
izl slaaila,
ALED 0dls b yo 4 453 b SLL s 0 e8]
= e (spg—es (29855l JOo lgiedn Ko
@L.u bl 5 D9 oo &) «Gcl..o.’;?l sleals, 6).‘.5)[5“'?
(floizl ( o )d (g bzl e dv e o dlol>
izl glapber oS de slods e 5l Sopm LS ol
] Jlad go0sis

wobsle telge
@il (Slad 567 3 3o olog ! —
gl (Sat3sl -
T -
S Slgit) Pl GlgeS L g~

eslaa! lelgs
=tges Cisltai (Sls dilely —
el sgec talgs Szl —
il (@lad )55 asg0 30 il ST —
(eclazx1
olTES (Slaasls” 8550 50 Ll ST —
(=253 S slde —
=T olezet —

Ty Lalge
(DS (SladBsl Cales —
gmy3 08,5 4 drgi —
(ERigils a3 e g 5T —
e 3 2o Sladisl v g —

Lozt (Slas bl 5 (5 IO 3 (o (praas 23 S5euly

LS Sles ) sl garme 4 0Ll elaiz] gladile,
gl g ol elozzl slaaSds ()] 5l o5 45 WS oo yyoxe
(e Jolot lgmimme gl il bl 2 a8 j92ee )57 bl
slaals; 0,5 o0 JS& baails) (ol jw p Sy 5 oS
S Lawgs & Sl 0ol S5 lae Sl (55lre (selo]
il sl Sl date oo ay (Sl 5l Pl g5 iz b
pode (Lot dLa (fwgd il (00 5 Sip ) oLl
g e iy a5 BB la Sls gl 5l g (paass
idl e jgrmalimgs (coges (sl laaSl e

P =~ L TPV
el —
3Tl —

AdgF a1 —

Gl E 55 Ll —

si$B telze
sty e (2955l Dgoly pnd —
OISt (&a13T Ogil3 —
BN 5ed B3R sgdie Oils —
eesa mi s> Bais Ogild —

é{b}t fr}h‘- lebb@b 29 sﬁl.o.?q' sbale, G)S)qu P (S0 (PGeE sﬁ.;’“"li Jaw =559)3: asas Y d&..;a

(ol gl led J)

@555l = e Sl Gla T (n e i bl
» ezl gloaln) 5 LS4 o (e (o5
B gsl sbaml sl Wil le ( Sap psle (g slaoliiails
ocsloy; cusii 5 BT Gijgel Gralidl gslre sl
Ot itz Jalse (o s lalw; ploy
e g (2955wl ke (sl sl S
pode (9o laolluils o elaixl laals; s 25 B
Las, ologl cages 5yl slaaileles o5l Wl le S,
alo) Glos S5 5550 )3 (S, MLl (paads (ages
ol zils glas 5,15 0,50 jo Gl e bl ¢ ol o]
Gt (S8 Jelss (g s plolenel g gz Lie

@55l S5 Jolse 098 o0 oaalive &5 &S lon

= ezl gloalo, 6,5 LS4 5 sl sogee
b Jslge o elanzl Jalse g bl Jalge s
Oliize (o5 058 o0 )8 S5 Jelse 5 (golal Jolge
IS Azgl (pegee (2555l g Ll sl 4
LB Ay (eges (95wl eleizl slal 4 S0
Jolge dmu do e an (93)5 BLAIL Al o (95T
L oad (S S9il3 Jalse 5 (Sm 8 Jaelse (oLl
@2 5Fly Sy | ;5580 5 YL (meog b s g
» ezl gloailn; 65 LSan o s (o9—es
Jslge (@l ol asl)l Sy pode dgo sboollisls

Published By Tehran University Of Medical Sciences: https://jhosp.tums.ac.ir



https://journals.tums.ac.ir/jhosp/article-1-6459-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-07-03 ]

VY koo 030 1P+ + B ¢ ¥ 0 slod cppiss JUo

Cz (V1) GhLS oy 0,900 ) bawgi a5 (6,500 Gadod 5o
b5 ploml ¥ ages stelas 4l o Sl e
el 3 S S il &g 45 0 aseie
oz 9 693 2555wl sla)lSgile Sl (59,5 (IS
laail syt olb _ieks claaSid pgas 4o
65 adllhae wadgs cd b Ll s ols plas gy
Sl o She Jelge Sl (Gae dmala )Lad g sy e
L G ol gl o5 1 oholas laaSed 5o (055t
bl Joe (San 3 Jalse 5 (ebaizl Jalse (25u s
bzl sloaile) 5 )84 » G 090 2555k
o=l lecgsgase I ioren Wil oo gued ol Gudsd
o)Ll eaolas alnil 5 (Siolon vl 4 (lgoe Jio95
g Sl 009 o3bsj slala ghlo Ly pbl o a5 5,8
L raghy ylel anale (ol sgucme &y Gl oo (rizpen
2 Ol Sy pele olSils 0,5 GLalis IS 5 ol pae 4

Dged o,Ll

asol> died )08 Gl 5l (SO Glaisay slaix] slaala,

3 ot Sl G (ages LSSl 1 0S50 5 o
Sl 5las)ls sage ;o (095l 4 CugS yiloly
Sl 5 b3l bl slalo ;o fete 3 (S 039!
leaie; ;o blug cpl o5 il el onge » Loo yo
] 00 wu_s )‘ uAA.A_’ ‘rml.a.m 9 Lsél_,a.a._‘ﬂ ‘u’_i..m)s
s e ol elaiz ol oo | sl
s P 15 Gl s L nians S35 ol
a eplmind gl aleces b 0] palf 5 leolss o
25,5 SaaSle Sledbl o g0 50 ki labl g (6,135 ST 2
)l 3 50 0 o cagac (ooStuuly a5 ClBls ax g3 b
5590 GleolFuas s saiie pladl § Gledbl a4y (oo yiws
9 POy py—as 4o 3l (095 (DUl (2955l 3550 5
3,00 aST sl jlen 3 canlite (loged 40 o] 4 cpols by
Sliaasd £g,0 gl ol alg oo polo B gl
SIS o (e (ogas (2555l A 3 (S0
5048 ah aseise Gadod ol je ol elaizl sladil,
(a0 (PG Gx}i?u.’l.a Aoy 4o (éiw).a 13519 sbo&u‘é
Wil ol ) glol o cloiz! glodl, 6,5, LS4 5
Sl lnl 19l plolid S92 g0 o Az 5 LYo
= e e (2855l Jos e 53 39S o
9 6)5\.’.0 0)9=> g i O 69[4»}‘ 6[@4.3[.«&) 6).5)'54’.

O 21 Sleins shost 301 0151 sole (pazil sousy I Um]ulw QM

e e (2855l SR (Sim )8 sla Sy
pole s slaolluils jo sl glaails,; 525 e
o az g (SO sla )l cnle) sl wslo lee (So5
bl 4 azrgi g saeigls Sim 8 g 5 daSin P05 >
Sl S et iolatdl Jalse (0o g (0
S5 S 1 (e ey (29855l 2 e soladdl
S5 pode (g sleaclliils o elaiz] slaails,
el g o Gali8l e Bl Jbesl Sl il le
SF slacThg o Snter 1S9 Jalse (o i S £
sloalo,; 5S4 » (e (r0e (255wl 2 S
Hlaslo e Sby pode oo gloollidls o cloizl
LMl @bl (5il3 soas 55l Cozila nsw
(ogat m > Lais (50 g (a9 0 Bed> Hedie (9
J=los 55 9 o Slnsl j9e )38, 5l gkl 5o
Jo i slaizl sladiln) 5 (ogoe (2555l Cundoe
ezl gloaaile) 254 » e sogoe (2555l
g Jlaste w50 (S psle (o laalladls o
Maie a5 a565 los el ol Slig e (lylo adlge YY
oo (2555l Elgil 5 porde 0)lys (65l Sl i o
G 50 5 o S sl gladils, glgl 5 onle
pode oS iils 53 b amlas P 5 5 bassly Jolos
@555l ol o sl Jsam el s 4y (S
S g 4S8y S LS5 g (aS 9090 SO (agee
PR IS Sy p Sl ol sl e oS Conl sl &
pole olS_tils ogas dasls, e 151 el gl yy
e SFely a0 Eob ar sy JLs & (S
o Sl oY il (slaizl gloals, 55 Sa
(S elaizl (o il g iy 524 5l (25T
ablot ol g Uy 1y Jale Yo 5l G o G585 (g0l
Ly ogs olRails pooc (o3650muly Cod Wilghy ¢ ol axils
g ablol (ol & g0 5o bl Gy bhaddie Gl 5 S0
Wl oo (S pole oSt SO aS el pai 5L iy ya3
S5 S o (e (o9e (2855l oy e 50
sgemlie lang a5 Bdsd 0 0oy pl8 claiz! slaails,
Gie Sl gsSaly Jos e oo (1) ()5
s 45 40,8 Lt 2,8 all " _gs claolSils
@Sl (e bl b gl by, heog 6l (SlaxS]
Slnl @855l sl pal; (olaind slajls 4 opslste
slasly 5 9o solRiils Jams slo Sig g slaise;
2l U Gaios ol gl oS ams e iyl 1, o1 51 ol
2 e ogee (2555wl Sl Jae Sl Jelse i
Ailios guod pol> Briow eloixl glaals; 25 e

Published By Tehran University Of Medical Sciences: https://jhosp.tums.ac.ir



https://journals.tums.ac.ir/jhosp/article-1-6459-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-07-03 ]

O 9 Cawgh™ Lo e

= @il ol g bl .l walss ol jen 4 lejle
by pode laolluils ol wledlsl g (5,158 ols
O3S Sl je 055 (LSS ) p3¥ Jes gol3T gl
Al oy Lo i) 33 anisn 09— g e
S99 )5_4‘ MLO_...J 9 Sl 6'3‘)] B J.u ‘SawaOEJ?m
Sl SIS ol @8, 00,0 Wb (s laglejls a5 5 ls
3obeslw 0,5 coler ¢ Glosiy oS ST eyl jo
S olRiils jo a8 glalive ool Sledbl Jlw b >
oS s 3 095 LSS SLasl o ) p3Y SeS
g ad, SYL ediaslael wols olidl ) se glacs )l
ol S les j0 g iy ales o Sl e
ezl gloaaile) 65 B a » e sogee (2555l
algsy 81 Sih pede claolSiils g o el
aiil Held anl a sl asl cuaS by lal oleanld
gy0=! 3 onles Jdo |y ams e plosil a5 Lo
o) aiejls blesls ol LSS 5 (Sop pole sloollisls
a4z plodl ile a s o sled o aliolo a5 s
Olasi 900, S8 glacudld ax a4y g iyl Slacodled
Seby pede sl il sl |y slecdled ax sl
Cobox 55lme 5 Seig iUl (6 50k (gLl as 5l adily
adgio asllas ol amgi0 50 Jlws 51 (Sowled oS5 >
ol oogs Glojl o Siales
Oleme b by, 5l cion Jols dlas ol 1,805 9 ol
sloale, 5,54 » G (ogee (2555l Joo &)
9 Lol lon 5 (o5 pole (Hgo sbrallasls jo selo]
S i 4y (61,58 e )3 (5 el (Sleys ST
9 u‘).:».\_ﬂ GALAJ )| 4.1;...:3&).:».&.: Ml)GA U‘)‘ef’ olXKislo LstQ
g Sid JloS wiald (iegia LS s Eel g W0ged

5l G&\o)b\s

eloizr! Sladloy & 4 5t (o 0908 (g2 g5ty Juko 4151 UWJLQMM

GRS e e (2555l slaadlhe annlie
Sleas 5 oy slaglelo o celoiz! claalo,
S placudsiue g A 4 4z gi b 0ypS Ojgo Slidios
S 54y L W10 daslr o S pole (glaelSsls
e 595 Sl Gl e (ile Gz e
@555l potie 45 0ls lis polo Bz 5 S JoSA
Shl ol jo 5520 05,5 5 6 bl Sl I seses
by jo bolprins 5l slacgome Liwly o o .0l 1,3
ozl glaaile) 62T B4 » e ogee 2555k
60)_2{5) L: l_ﬂbuLa_w)Le.u 9 05_‘»)4 ‘bs_Lc 6&0@‘& as
Sl | ane) (sagee (2555k 5 plojle 3 penl, 50 g
L wilgiee olejlo cnl Glnse S slml e az 50 612!
oud ol Jolge Cogdl ;o pamwin szl g (53,400
25swly ol glwosly bl o a5 Lol> Gados
W38 3l elozl sloaila; (6554 » (ine ages
S=di pole glaolS il Lwly pen o0 il LagS
5 soge blyy (paass e ihs S (s S L il o
= e rges (2955wl Ly ahal) )3 (Sl )L L
‘Lbs./.d).b ‘:LM.'LM.J » OBBLC ‘fl.oa.‘>| LQLD‘\’L“’) 6;5)544
o9 (2855wl aled pladl 39250 wlge 1) 4 Ced
U] Lae S celain] sloailes, 6,5, 5 e
0 230l b 5 Ly ©p90 & sl 5 45 o Sl
ol akejls S pele laoolSKiils 1l by w9l osls S
S5 S o (e (oges (2555l o oS e
peba Gala Sy elol 1) (hogs (eleizl slaails,
anled el 1 sl 2oyl 92,6550 slapllas 5 wles
ozl soails; 65,5 5 (s (sos0e (2555l
@l ) olslyd cllpe sl oy i 5 Lasia ST azl
o 4 Glojlw el 10 g 0g-d e plasiul lsline
S e o o piws slaxinl b gludl (slog yus 51 candase
Sl r sleg s Sl Glm |y (oslhe Luls cnl oS

Published By Tehran University Of Medical Sciences: https://jhosp.tums.ac.ir



https://journals.tums.ac.ir/jhosp/article-1-6459-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-07-03 ]

VY koo 030 1P+ + B ¢ ¥ 0 slod cppiss JUo

References

1. Appel G, Grewal L, Hadi R. The future of social media
in marketing. J. of the Acad. Mark. Sci. 2020;48:79-95.
DOI:10.1007/s11747-019-00695-1.

2.Valenzuela S, Pifia M, Ramirez J. Behavioral Effects of
Framing on Social Media Users: How Conflict,
Economic, Human Interest, and Morality Frames Drive
News Sharing. Journal of Communication. 2017;
67(5):803-826. DOI:10.1111/jcom.12325.

3. Sullivan Y, Kim D. Assessing the effects of consumers’
product evaluations and trust on repurchase intention in
e-commerce environments. International Journal of
Information Management. 2018; 39: 199-219.

4. Alcantara-Pilar J, Blanco-Encomienda F, Armenski T,
Del Barrio-Garcia S. The antecedent role of online
satisfaction, perceived risk online, and perceived website
usability on the affect towards travel destinations.
Journal of Destination Marketing and Management.
2018;9: 20-35. DOI:10.1016/j.jdmm.2017.09.005.

5. Bradshaw S, Philip N. The global organization of social
media  disinformation ~ campaigns.  Journal  of
International Affairs. 2018; 71(1.5):23-32.

6. Virkar S, Edelmann N, Hynek N, Parycek P, Steiner G,
Zenk L. Digital Transformation in Public Sector
Organisations: The Role of Informal Knowledge Sharing
Networks and Social Media. In: Panagiotopoulos P. et
al. (eds) Electronic Participation. ePart 2019. Lecture
Notes in Computer Science, vol 11686. Springer, Cham.
DOI: 10.1007/978-3-030-27397-2_6.

7.Jami Pour M, Hosseinzadeh M, Amoozad Mahdiraji H.
Exploring and evaluating success factors of social media
marketing strategy: a multi-dimensional-multi-criteria
framework. Foresight, 2021; 23(6):655-678.
DOI:10.1108/FS-01-2021-0005.

8. Williams CB, Fedorowicz J, Kavanaugh A, Mentzer K,
Thatcher JB, Xu J. Leveraging social media to achieve a
community policing agenda. Government Information
Quarterly. 2018; 35(2):210-22.
DOI:10.1016/j.9iq.2018.03.001.

9. Abbaspour A, Shakerihoseinabad M, Rahimian H,
Farasatkhah M. A Model for Effective Accountability at
Public Universities: Mixed Method. Journal of Research
in  Educational Science, 2019; 13(44): 7-22.
DOI:10.22034/jiera.2019.85981.

10. Madani J, Salehi M, Abdollahi M. Analysis of the
impact of public accountability on the policy of
promoting administrative health and organizational
transparency in the public sector (Case study: Ministry
of Industry, Mine and Trade of the Islamic Republic of
Iran). Public Policy in Administration, 2018; 9(2):23-41.

11. Rahnavard F, Bayati Chaleshtari T, Taherpour
Kalantari H, Monavarian A. Accountability in Public
Policy Networks. Journal of Management and
Development Process. 2018;30(4):35-68.

Ol (Sleitis slowt 3901 03181 _gode pazmil (g y I Umjl‘w ak .

12. Monavarian A, Nargesian A, Fattahi M, Vasegh B.
Investigation of the Relation between Public
Accountability, Public Trust and Public Participation in
Public Organizations (Case Study: 22 Areas of Tehran
city). Management Research in Iran. 2021;14(3):251-
274.

13. Danaeefard H, Rajabzadeh A, Darvishi A. The role of
Islamic-ethical competence in increasing public
hospitals accountability. Medical ethics and history of
medicine. 2010; 3(4):57-70

14. Matani M, Hasanpour M. Investigating the role of
mass media in improving the level of accountability of
government organizations. Quarterly Jourbal of
Management. 2014; 11(34):59-73.

15. Neuner FG, Soroka SN, Wlezien C. Mass Media as a
Source of Public Responsiveness. The International
Journal of Press/Politics. 2019; 36:1-24 .

16. Duggan J, César M. The Political Economy of
Dynamic Elections: Accountability, Commitment, and
Responsiveness. Journal  of  Economic  Literature.
2017;55(3):916-84. DOI:10.1257/jel.20150927.

17. Babich OV, Mityuchenko LS. Role of Accountability
Management in Activity of Industrial Enterprises.
International Review of Management and Marketing.
2016; 6:1-6.

18. Stamati T, Papadopoulos T, Anagnostopoulos D.
Social media for openness and accountability in the
public sector: Cases in the Greek context. Government
Information Quarterly. 2015; 32(1):12-29.

19. Aguinis H, Ramani RS, Alabduljader N. What You
See Is What You Get? Enhancing Methodological
Transparency in Management Research. ANNALS.
2018; 12:83-110. DOI:10.5465/annals.2016.0011

20. Ramasastry A. Corporate Social Responsibility Versus
Business and Human Rights: Bridging the Gap Between
Responsibility and Accountability. Journal of Human
Rights. 2015; 14(2):237-259. DOI:
10.1080/14754835.2015.1037953.

21. Madhoushi M, Norouzi A. The Explanation of
Promotion ~ Template  for  Corporate  Social
Responsibility. Journal of Strategic Management
Studies. 2015;6(23):43-60.

22.Bar Cenddn A. Accountability and Public
Administration: Concepts, Dimensions, Developments,
Openness and Transparency in Governance: Challenges
and Opportunities, Maastricht, The Netherlands, 1999.

23. McGarvey N. Accountability in Public Administration:
A Multi-Perspective Framework of Analysis. Public
Policy =~ and  Administration.  2001;16(2):17-29.
DOI:10.1177/095207670101600202

24. Karlsson-Vinkhuyzen Sl, Friberg L, Saccenti E. Read
all about it!? Public accountability, fragmented global
climate governance and the media. Climate Policy.

Published By Tehran University Of Medical Sciences: https://jhosp.tums.ac.ir



https://journals.tums.ac.ir/jhosp/article-1-6459-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-07-03 ]

O 9 Cawgh™ Lo e

2017;17(8):982-997. DOI:
10.1080/14693062.2016.1213695.

25. Laufer WS. Social Accountability and Corporate
Greenwashing.  Journal of  Business  Ethics.
2003;43:253-261. DOI:10.1023/A:1022962719299.

26. Pirhajikhorzani A, Good governance in the Alavi
government with emphasis on the rule of law and
accountability, Master Thesis in Public Law, Faculty of
Law and Political Science, Allameh Tabatabai
University. 2014.

27. Moghadasin H. Supervising the president based on the
principle of accountability. Law Journal of Isfahan
University. 2018; 5(7):95-112.

28. Davoudi K, lzadi H, Kheradyar S. The role of
performance auditing in improving the accountability of
public sector managers. Journal of audit science. 2018;
19(76):127-145.

29. Monfardini P. Accountability in the new public sector:
a comparative case study. International Journal of Public
Sector Management. 2010; 23(7):632-646.
DOI:10.1108/09513551011078897.

30. Schillemans ~ T.  Calibrating  Public  Sector
Accountability: Translating experimental findings to
public sector accountability. Public Management
Review. 2016; 18(9):1400-1420. DOI:
10.1080/14719037.2015.1112423

31. Carr CT, Hayes RA. Social Media: Defining,
Developing, and Divining, Atlantic Journal of
Communication. 2015; 23(1):46-65. DOl:
10.1080/15456870.2015.972282.

32. Blackwell D, Leaman C, Tramposch R, Osborne C,
Liss M. Extraversion, neuroticism, attachment style and
fear of missing out as predictors of social media use and
addiction. 2017; Personality and Individual Differences.
116:69-72. DOI: 10.1016/j.paid.2017.04.039.

eloizr! Sladloy & 4 5t (o 0908 (g2 g5ty Juko 4151 UWJLQMM

33. Eskandaripour E, Akbaritabar A. Scientific Study of
Radio & TV Webpages in Social Websites.
Communication Research.2013;20(76):113-141.
DOI:10.22082/cr.2013.23567.

34. Keshvari M, Abdollahi M. Enhancing the Loyalty of
Library Customers Using Social Media. National
Studies on Librarianship and Information Organization.
2013;24(1):76-93.

35. Zolgadr H, Qasemzadeh Aragi M. Examining Users
Motivation for Using Social Media A case study of
Facebook users. Communication
Research.2013;20(75):35-58. DOI:
10.22082/cr.2013.23538

36. Park J, Lee KH, Kim PS. Participative Management
and Perceived Organizational Performance: The
Moderating Effects of Innovative Organizational
Culture. Public Performance & Management Review.
2016;39(2):316-336. DOI:
10.1080/15309576.2015.1108773

37. Nasution MKM. Social network extraction based on
web: 2. Strategies in superficial methods. Journal of
Physics: Conference Series. 2018; 1116: 022029.

38. Sheldon P, Antony MG, Sykes B. Predictors of
Problematic Social Media Use: Personality and Life-
Position Indicators. Psychological Reports.
2021;124(3):1110-1133.
DOI:10.1177/0033294120934706.

39. Chinomona R. Brand communication, brand image and
brand trust as antecedents of brand loyalty in Gauteng
Province of South Africa. African Journal of Economic
and Management Studies. 2016; 7(1):124-139.
DOI:10.1108/AJEMS-03-2013-0031.

40. Gravetter FJ, Lori-Ann BF. Research Methods for the
Behavioral Sciences. Australia: Wadsworth, 2012.

Published By Tehran University Of Medical Sciences: https://jhosp.tums.ac.ir



https://journals.tums.ac.ir/jhosp/article-1-6459-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-07-03 ]

Presenting a public accountability model based on the use of
social media in public universities of medical sciences and
hospitals and medical centers in Tehran

Running Title: Public accountability model based on social media
Research type: Original Research

Alireza Golabdoost!", Abbas Monavarian?, Abbas Nargesian®

Submitted: 2021.11.16 Accepted: 2022.1.22
Abstract

Background: Social media is one of the low cost tools used by many organizations. The purpose of
this qualitative research is to present a public accountability model based on the use of social media
in public universities of medical sciences in Tehran.

Materials and Methods: The present study was performed using Clark's position data analysis
method. In-depth interviews were conducted with 21 experts in 1400 to extract the main components
of this model. The subjects of this study were managers and experts of medical universities in Tehran
(Tehran, Shahid Beheshti, Iran) that participants were selected using purposive sampling method of
theoretical sampling.

Results: The analysis of the accountability situation in medical universities showed that the
"government” is the main and determining factor. Within this factor is the "Ministry of Health". The
third factor is the "universities of medical sciences” and the social worlds active in it. The fourth
factor is "public relations units", but in the corner of these overlapping factors is the "target
community" factor.

Conclusion: The basis of accountability is reporting and information. Universities should give their
staff the necessary leeway to report directly. According to the research findings, it is suggested that
by forming a specialized department of public relations in relation to public accountability, in
addition to identifying capacities, to remove existing barriers.

Keywords: Public Accountability, Social Media, Tehran University of Medical Sciences, Hospitals
and Medical Centers, Public Relations and Information.
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