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Abstract

Introduction: After the increase in the incidence and global spread of Covid-19 virus, medical
centers faced a number of problems and challenges following this crisis. In order to increase the
quality and safety of medical services and their optimal management, both in critical and non-critical
situations, health care providers in different countries of the world have used various methods that
increase the organizational commitment to improve quality.

Method: This study is a cross-sectional analytical research. Data were collected through a
researcher-made questionnaire based on 903 accreditation standards notified by the Ministry of Health
by available sampling method from 326 employees of Masih Daneshvari Center in 2021. Data were
analyzed using SPSS software version 22.

Results: The results showed that out of an average of 8 areas related to accreditation standards,
participants in the areas of professional ethics and compliance with the recipient of services, infection
control, environmental health and waste management mentioned the most compliance in the
emergency situation caused by Covid-19 and areas of clinical management and patient safety were
ranked next.

Discussion and conclusion: According to the participants, observing the areas of environmental
health and waste, service recipients and infection control has been more practical during Corona
pandemic. The principles of accreditation seem to be accepted as quality improvement standards and
can be an effective guide in preparing medical centers for emergency conditions.
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