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_ Abstract
?ggg'i’gig ate: Background and Purpose: Discharge planning, as a process for the safe transfer of
patients, has always been challenged by the interventions of medical social workers.
Accepted Date: Identifying these challenges prevents disruptions in effective planning. This research

2024.1.19 aims to explore the challenges faced by medical social workers in discharge planning.

Methods: This is a qualitative study conducted in Iran in 2023. Data were
*Corresponding collected through semi-structured face-to-face and telephone interviews with
Aa:zzgggér;g(;:.ac.ir 16 soci.al workfers working in hospitals and were manually analyzed using
thematic analysis.

Results: The findings of this study revealed that hospital social workers
encounter structural and professional challenges during discharge planning. As
a result, themes such as professional isolation, erosive environment, back-
breaking costs, inefficient structures, and professional pressures were
identified, with the main theme being unattended discharge.

Conclusion: The results indicate that social workers in hospitals are faced with
poor cooperation and participation, a lack of facilities and equipment, and
socio-economic barriers at the community level. They encounter professional
challenges in adhering to professional principles and values and in maintaining
the quality of social work services in discharge planning. Given the importance
of post-discharge interventions, organizational, structural, and professional
reforms at both the micro and macro levels are recommended.

Keywords: Discharge Planning, Social Work Interventions, Safe Discharge
Challenges, Unattended Discharge.
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