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ABSTRACT

Introduction: The COVID-19 pandemic caused many businesses to face problems and created job
insecurity, leaving many workers and employees stressed about losing their jobs. Therefore, the current
research aimed to analyze the impact of workplace safety management measures on the behavior of
organizational citizens concerning the role of job insecurity and the perceived risk of COVID-19 among the
employees of Mashhad Social Security Organization.

Material and Methods: The current applied research is a descriptive survey. The research population
is all 560 employees of the social security organization of Mashhad city. The sample size was estimated
based on Morgan’s table using a convenience sampling method, with a total number of 225. The data
collection instrument was Wu et al’s (2022) standard questionnaire, used to check construct validity and
confirmatory factor analysis. Cronbach’s alpha coefficient and composite reliability were used to measure
reliability, and the results showed that the questionnaire was adequately valid and reliable. The data
analysis also involved structural equation modeling conducted in Smart PLS.

Results: The results showed that workplace safety management measures have an impact on
organizational citizenship behavior and the perceived risk of COVID-19. Also, the perceived risk of
COVID-19 has a positive effect on perceived job insecurity. Yet, the perceived risk of COVID-19 does not
influence organizational citizenship behavior and does not mediate the relationship between workplace
safety management measures and organizational citizenship behavior. Workplace safety management
measures have an impact on perceived job insecurity, and job insecurity has an impact on organizational
citizenship behavior.

Conclusion: In light of the present findings, it can be concluded that workplace safety management
measures are among the most important programs and strategies of organizations to increase citizenship
behaviors, support employees, and provide safe conditions in an organization.

Keywords: Workplace safety management practices, Perceived risk of COVID-19, Perceived job insecurity,
Organizational citizenship behavior
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reason, managers are constantly seeking to apply
basic strategies and plans in the organization.
One of the most important strategies is workplace
safety management measures, which help maintain
employees’ safety and health and influence
* Corresponding Author Email: v.hoshyar@attar.ac.ir employees’ perceived job insecurity in critical

1. INTRODUCTION

In today’s world, the crises that organizations
are struggling to reduce and use to improve
conditions have significantly grown. For this
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conditions, especially during the COVID-19 crisis.
Research shows that organizational citizenship
behavior is related to the overall effectiveness
of the organization. Therefore, these types of
employee behaviors play an essential role during
the COVID-19 pandemic because all organizations
are facing problems due to relevant market changes
and the global crisis beyond their control. During
the pandemic, employees’ awareness of the risks
associated with the disease can affect their attitudes
and behaviors. COVID-19 causes fear and anxiety
in employees, reducing their efficiency level and
leading to low productivity and lack of motivation.
It affects their tendency to continue working in the
organization and may ultimately lead them to leave
the organization. On the other hand, a pessimistic
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attitude from management, lack of necessary
knowledge about COVID-19, and poor measures
to prevent and control viruses in the workplace
may cause fear among employees. Recent studies
have shown that during the pandemic, health and
safety measures provided by organizations can
reduce employees’ fear of the disease. Certainly,
effective implementation of workplace safety
management in an organization can reduce the level
of perceived risk of COVID-19 among employees
(8). Therefore, this research aimed to analyze the
impact of workplace safety management measures
on organizational citizens” behavior concerning job
insecurity’s role and COVID-19% perceived risk
among Mashhad Social Security Organization’s
employees.
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Fig. 1: The overall model

Perceived risk
associated
with COVID-

19
8/94 0/53
8/5
2/79 2725 ¥ Organiza
. rganization
Workplace > Piﬁiﬁ:; b al
safety citizenship
management behavior
practices
4/454

Fig. 2: Structural equation model results
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2. MATERIAL AND METHODS

The current applied research is a descriptive
survey. The research population was 560 employees
of the Social Security Organization of Mashhad. A
non-random sampling method was used, and the
sample size was decided using Morgan’s table. It was
estimated at 228. The data collection instrument
was a standard questionnaire developed by Vu et
al. (2022).

3. RESULTS AND DISCUSSION

The results showed that among the participants,
there were 159 women (74.69%) and 69 men
(26.30%). The largest age group of respondents
was 25-35 years (72.37%). Regarding the level
of education, a bachelor’s degree was the most
frequent (56.58%). The highest frequency of work
experience was between 5 and 10 years (72.37%).
Cronbach’s alpha coefficient was used to check
the reliability of the questionnaire, and the values
were 0.901 for workplace safety management,
0.818 for the perceived risk of COVID-19,
0.868 for perceived job insecurity, and 0.900 for
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organizational citizenship behavior, substantiating
the questionnaire’s reliability. Also, the validity of
the questionnaire was checked using confirmatory
factor analysis, and the obtained values indicated
its validity. In addition, divergent validity was
also tested and confirmed. The data analysis used
structural equation modeling in Smart PLS. To
investigate the mediating role of the perceived risk
of COVID-19 and perceived job insecurity, Sobel’s
test was used. Fig.1 shows the overall model.

4. CONCLUSIONS

The present study aimed to analyze the impact
of workplace safety management measures on the
behavior of organizational citizens concerning the
role of job insecurity and the perceived risk of the
coronavirus in the Social Security Organization
of Mashhad. The overall findings showed that
workplace safety management measures have a
direct and indirect effect on the organizational
citizenship behavior of Mashhad Social Security
Organization employees. The results of hypothesis
testing are stated as follows.
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