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Abstraet

Recaived : Dec 2013 Background and Aim: The applicability of any technology to enter a certain

Aﬁﬁgjvted . Me; so14 Tfield is determined by defining the advantages and disadvantages of the system in that
field. The aim of this study is to show the advantages and limitations of using speech
recognition systems in health care and providing practical solutions to improve the
acceptability of the system in that field.

Materials and Methods: This is a descriptive research with a review method
that employs library resources and online databases such as Proquest, Pubmed,
Science Direct, Ovid and Scientific Information databases using key words like
speech recognition software, health care, benefits, barriers, and solutions.

Results: Speech recognition system has many advantages like increased accuracy
of medical documentation, and reduced documentation time. It is a tool for data
entry into electronic health records. However, there are several limitations in
applying the system in Iran, such as the lack of definition of database system and
the high cost of hardware and software.

Coneclusion: Considering the study results in relation to the benefits and
limitations of systems in healthcare area, solutions such as production of a national
integrated database for the exchange of health information, improving database to

* Corresponding increase the accuracy of word recognition, and training the users of the system can
Author: reduce the limitations of the system to some extent. Also, in the country’s
Eafinegl_‘li_':? movement towards the implementation of electronic health records and the users’

Fateme s2860@yahoo. ~ N€ed to enter data into the computer, the software is a good alternative to keyboard
com and mouse input.

Key words: Speech Recognition Software, Health Care, Limitation, Benefit,
Solution
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