[ Downloaded from journals.tums.ac.ir on 2026-06-28 |

V-V AYAY i)l 5 (a9 03 | opladds Vo093 (cowode 3)5ks) ol s S 32 r:}lc oldsls (S jol pu 03Kl alxe

Sl 3510 50 & 00 0319 S5 TP S
3ol yolh (s olRiiNS i 99 wx

® 3l Al 79 & iy 39 < Jo il Soze ol sl s o Ol ) Fpalib IS

odwS>

0> e g s 3l (CldS sse sl Sl b A s ol as wolgl Sag idaa g diae))
oL u..a}n..l.a Cl;-)l LSLQJ:"""’} a:\jjl}- ‘S“;'fl Cj]a or axlllas d'i‘ Chla Ll L;LZ\.L@J 6\.&\}.&7.1»: 6\.&('.2..”:«4:
Ak e Ol Ol s b Skl el sl

C:Q.J-L_S‘JJ RGNS W rl;u‘ \Y4 . JLAJJ&.&&A\J)}JM‘\S\:M»\ W}J 614&“}4» g}:.ﬁ}).l u-l‘gs"“JJ"UI'SJ
QL“»»:J.@,J: ufmirjb D ‘:"";‘J"("g\o axdllae J\)J .,\.:b‘)§ oslaiesl ol fb]a g_}':":i)“:"”"':}&)‘ Laoals LS)}T
w\:.é;)bi R S0 )}SJJ L;LAJ@;;)'! (\JSJALS\J% ol ekl CL?j C}.\aﬁﬂ)ebbﬂﬂ «.{.&ﬂ MUJ.g Q}Lt.g
5,8 Ll 3 00 BISKE 5 anslin (65558 Joadl) 5is b s

gtla-)|}.>cb.w6l.hj€,j 53 3 Ky 5 ol g e 9 wdiS W3S 4 by e s5S oy ni t Ladadl
&Zﬁ@@zgfj:chﬂéuﬁj)\écwbﬁ 250 03b 5 Clae Glyls e OS5 e o CJL)'\ Jliza
Lles 303 cUC,.;)}S.lA C_)la)z Loyl i oy OIS M)AY/\/OJTZC}MCEM): .Jdlazjsrl}qﬂ_‘.?cjla): ULt
3 3 p92 th.ﬂ)a gl rUé.‘.JuljJ\;'- Sy C)l; slaslp o b Ola s 4 Ol ow s Joged 1§ yaSdaain
el cala& Lyl 5 s g s et Ol Gy 55K rU'z]gﬁ.isbﬁl R e B T W > R SR B

gl Pl conl sl S gy Oleys 5 Sl S ol gy gl iaals slaojly

D gt sk § K
5 gy,
Olodd Co s sl )| b )5
Sz pgle s Floyd il
O¥ e
Email :
R.kalhor@gmail.com

AWAY s ¢ e ik - WAY OLT : Al il s -
Aodio
2 J)\ e .,\MJLL;a oM C,..ﬁ‘ja CU@ I PE Sz e sl oKl (Sl eaSls (e 5 By Olas (0 S sl

3 S S s el 5 golal glgle 5

Ol lpal Slsal 5 ld g

Ol 5 Sy e odSKls (Gloys filgy Sty e Al b8 (g pmils]

f% SI= 53 s4ls ASE ol L .ia.JJA dud}b 53 s edal dSiags (ot Sledst &) o e Slido S e (Sbp Loy
OlnlOle S Ol S (S5 pske o201 el
S5 sl dadlesle y Jazte Codl il o ot o A s Py o gt ) "

et 5 F Cole Ol skas &l

2> e bl e el ds Ao (V)35 5 s

pole [ e T U PV PR T - VRCH PR C VPR PR ) QR L 1L

Ol

Ol 5 ke odSKls ey g Sl Sy e a5 553 (S meils
Ol g Ol (S pske o8 ((Sa gy Sles

°

d&;u J"‘ 9 &\)Ls “ L;'@.wb )_5.14.0 “ La)},:S JZS\ Ol by B a8 S5

s OBl 5 Clde 5 28 e 5 i


https://journals.tums.ac.ir/payavard/article-1-5010-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-28 |

Obled 5 pluns) F ralb

53 MY el 5 milig e a4 el
L S &S A e kI sss e Slel
LU sy allS gl pllas G ol
bobu len 5 adsl il Sle o 658
M)Al e

oslaza! r}ijlﬁ‘«s&umoww e
S LgLafLE 33wl 8}'1\ ﬁLE S
OF 51 Sl sl b 538 55 clisls AST Ciless
b Ol 3 gmse gl pllal CoiS S
Sl gl 5 glaadlas Jie Ol e 4 ASL o
TV s gl pllas i S ol OF KL 508
()l 6355 o sllasl 3l 5o

Syl5e IYONY s s oS ol 0T Lse dalyd ol
& oo 5 e Sle b ys 5l A Olles
ST e g ol o3l gl ) ealsils 0SS
Gthe 55 b gl SLIE S el Sl
O )sg el culey Jandl g2

S Olge a4 WAL Jl 3l eslgls S asl
2l eks LT Ol syl il 2 b
O3S 53 a5 laliny, OLSLy aas (Jsl o,
3 Al s 5o Ghlpe S8 Ve 55 Conex L
gl Sleys 5 sl Cleds 4y o mes
Sy o Sl Losed il | asly
SB L B Yo spus 3 e eslgls
ol Sy o slasl Al el olan
OB aas £l dabile ( psas OS5 ) AS,le
J s oah ol 5 aRabsl Slas
Gy Ol s sl ol Sl e ol
plod s ol S b 4 SIS Ll
Lol I3 Sy Cod gl 5 Gt Core
ONes §

a ann s 5 lay 328 5l (6ol 3 b 2l

S S S plr Gl sl

Dbt pa s ps3 oJil a4 4 0350 5T
Gy el 4 5 LS 55l e alille gl S
Sbeds w0 el s e mes oleds
5> (133,5 psn gl el b 5l 5 s
J Ol a gl s Sy e Jb e
wpn B 53 Sledst atias Wl e LS|
Sl S @ §aass Dbl @ i bl
33 8 SOl 4 s 53 I35 G a e Lilg S
el Coenl (Mol lay 0 Sl E Cenl
A aJJAL&S/ASCMleJTUCﬁAWW)J gl
slcsl o Jl ch.w 5 Obhlew Aoy 40 U
W dimen Oloys 5 i LB Slos sl
Db ok Ol a4 Ll e gl et AL
L baokwslay s O 5 s Sl
(D)das jials

oo &S il OF 5l S Sl bl ran 5
R e Gl cla“ cos o Jleld
Siisel Jep cins s 4 w8l e s glaypis
Sy kles 5 sols 558 mly mske 5o ey
35 ol bl el JolS sl 5 S| ol s
(0)ewl

g 53 &S Al ol Vs Ol sl
gl s Lol gay sl sl
ck.w).} Iy oo sla L6 o3 40 B ALY Ol 5 o
(V)3 505 yuals !

S1100 et aiiS 4 bl b plo sl plai ol
Aty & oS Lilisl b bl oMK b Loy
Sy By il g S o arrl e a5
Fomb g WS 4o b bbb L s
V)L 55 bl o

3l OLLS Ol 5328 53 (Slardllae alasly e 5o
53 T el sl gl ol ) eslisd &S

WWAY i)l 9 (a9 23 Voplowds Vo9 (wwodw 3)5ks) wl s S 32 [c}ln: olisls (S8 jol puy 0Kl alxe


https://journals.tums.ac.ir/payavard/article-1-5010-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-28 |

e QWb 93 xS D 9hly 8T e VS (S pb o3lgila _iu“u).ac).b bl

b Skl Glaed s i bl glaes
oSails il Sisee Gob Sl p3Y Sledbl

3 S S gl s sk (S ke
Cobae 4 b Dbl (65505 8 gx izeen
S a Gosam aaxle bl e e g 5 e
oSy Slays Sislae )3 s o3l il Koy - b
03 3y SOBl roan 5 Slaal (S el
sl s eslinal oK Oleys isles JU s
wlp 308 Jeadlygrun ol 5L 5550 g5
Sad Ghle o gl plla 5 el Sy
b Sl o Cond s Jdod (V0)s S aslons
s 3 s Gl 5 s slag s i
bly crl 53 a5 OLled apmrse SIS 5 8 8
SSE a4 sl e el glags oy s
O alS izman 5 50 255 5 292 50 Slacey
L e SSE 4 4w 5 90 msbe jaass
by sl (51 o Sl i anslie SIS
e 5wl Ghle e b oS Cosle
olital o5 lajlsged 5 Jhr 5O (g5l

A

Lasl
slaerls 5 Codle Oleds &)l 54 skw 4
Sl &g w el gl Sy sl p ol @ by s
s okl 53 b Obejen Ok Okl o
Jpa 00 B Ye oy sl ed oS as S |l Ol piS
ael s bl Gl Olge 4 Okl pl &
Vo Sledst &1L Oliwy o Oleal 53 odl gl Kass
Ol ey il sladsls 3 o Cudle o5
S8 1N sade 55 e cLhdd i
il 3 el ols I3 idy o | Led LS
patia el o gl Gla s ool Sl Sy

MJL:J Q)}.&)J Q\)LA:JAS&_A:;J; u.:u\.: ) ol

4...9[.3 u.pL.a.,b—\ el sl el U:““:‘ﬁ [GISE P
s Ses s 53 sdaes c’\),a S OY)e
SR Ol il s ile gt
s pluls SBL culig ey 5 Seds
Sl Consy ooy addlae ol Cas (V)
Sl Sy i s ey 4 wlpl Sag - b
Ji"‘:’ kﬁ‘f ol W CLP-)l 6LQJ:..«.A wor S
w3 Dl ol 53 b ol skl g

22 W)
@smpdﬁﬁaww@;ywm@\
o 10 Dbl (655 2 WA 5l s el o5
slagd Sl mille Sl oo it Cwedl
S pialy Olmdia (Szia (Y S Skl
3 Ll ella 5 el Sy m b sl e
335 pohe &S 5 e e WSS Ol Ol
O 3l ) Gl s (Sl el a5 4
2 SRasl el Sl W3S s el A
Glops Jopy oS Ll plol ol Jyl ol
00 UV o Camaxr b gd A0 53 e Cdl
Skl Do eslpls g by S 8 e
sshie 4 b e ol sdd Tal Ol s (g, aS
ol 2 ed Sl Sl (g5 =
33 Jetda G Sl s S ALb Sl
b by S Sl Jsl s s s i
3530 DM mar oz I DLl sla el
Sl o Sonds e A 03 s 0 nf
b o i oy cadby SSE 4 o s
e 3 3 sk o3 ealplt Koy w0 S
S rl g Ol S50 03 e 5 byl ol
Sy aby bl 5 Olbs,ls Lo
s gl el Jyl mlae 5 08 Al el gl

WWAY i)l 5 (23098 Voolods Yoo (wxedw 3)5ln) 0l s oS g pole olSisls (S ol py 0 35ikls alzo


https://journals.tums.ac.ir/payavard/article-1-5010-fa.html

Obled 5 pluns) F ralb

Av s Gdn mhaw U gl <=Ué; soslgls Kas,
o sl s gl aol ity 5 meskS
Yoo o4 Lg.x;u.cb.wljcle-)\ rUé_?)o:\)jl;'- Sy

Al ek
ol gl g asl gy 38 Jandly s ulal
sle o slasl (g ed Ghle s gl e
Lole iy Sy aher 31 L8 WY Ll b
PGS L Ol el gl cudlig el
deslos bojsle ol yl5 L Ola,l8 claee Cllig,
5 S Sole OlslS i el IS uliisl
Y dsdr glaesls bl 5o dib e 10K
L;Lar.:.? 05 Sledl (S9,5 35S Ao 3 VWV sd> IS
S e e R R
S Sl o Sl Slag 5 w0 dis uld)ls
ol a4 S b 3 Slas 5l 50 G 4 Sy
JB 35S 5 A2l 2eS (65508 Jandl s 53
Sl glay o S cl J- s plsgls g 8
ol (Son Solbe dgslen Lol oo

W‘GMMUJJE))-EM)L‘Jﬁjf

S 5 O oo Obley & VL sl Sloas
oL e 5 eng Lhol sla mas (sl ls
deas e sl ool il OG5 4 e ol 3
2 e Ohesben Dkl Gl e 51 G Gl
e gl SYL s Olge 4 &S el
BB DGl gs a5 gyl 53 Ul sl
S bikaslen ol b s s35 oee Ok len
Gobeley 4 1) Ohley il 22l 1 o5Y
2> o sbibuolay Colg 5o dsles pliel o s
O 5 e Sl Dbl &S slaal X
Jsdr doles o €] ol axiy OF 53 1) paass
S es 5o s Dbl sl gd a4 by e Sledbl )
L s gl oo B Ll s 5 Jlo 5 o e
A Jade cpl laesls Wbl s e OLAS
GLIs sy Comex pda bl Sl
cae b ol ity Ale e Olley
Oere Olesloy BB 45 035 Obmpdis (dny gl
by Slar gl mho b ol oS 5 ool
AL e e Oliasles glls &S Sk e el

£yl el g 0319313 Sibj) a)b CRLL (slayeld Cilclib) 3| Joso

pgd oyl alolh £l pawGabol  bia low Cuta>
RY Ol es  @pe I
(Soghs)p 9w (Soghs)pgo e (5 1»)

AO Yo 5,1 Y YAYYY £ 8 g

A g0 5, Y SRR\ S ool

\x A% 5,03 v AARY kel oyl il
D Y s,ls \ YY g el Seiale

e Vo 5, v 4,01 Olou din Seials

\Yo 00 35l Y \EAV S Oledes does

[ Downloaded from journals.tums.ac.ir on 2026-06-28 |

WWAY i)l 9 (a9 23 Voplowds Vo9 (wwodw 3)5ks) wl s S 32 [c}ln: olisls (S8 jol puy 0Kl alxe


https://journals.tums.ac.ir/payavard/article-1-5010-fa.html

e QWb 93 xS D 9hly 8T e VS (S pb o3lgila _iu“u).ac).b bl

30006 30145 § Jol abuw ¢,3le)s ¢ Tibslagy JS1ps )y s Cralln slo @A (SLAC) slseT g 35)3 P Joan

06 SgmT w00 JWo,00 0t dg2gedlatl e Al lioygeotan ki oy
! o ¥y ¢ i
Y/Ve Yv AN} i Lls
YE/8A Y4 \q Y S
Y/0+ ) Y4 Al ol gl clilag
. Vo Vo \ L g

. Vo Vo | Lesbo Lol
nVaN Yo Ve | e Py
T Vo 1 \ wdss el )ls

. o L \ Sy Sl

. Vo Vo | S
VAt Y ‘a1 \V &

03193(8 (Sils)) 8)b )3 83)5 6 3 pasndis (Sl ¢Slghd W Joss
00I0AT 5583 a3 gloyl el (2o)s)os sl (slo ygib s

iyl W IWRE 0, seialo ody! e g
Y Y Y . ¢ Jub|
Y \ \ \ Y ok
3 | \ . Y S35
) . \ \ \ EEFERENE
v Y Y \ Y =
3 . \ ) Y e &l
\ \ . . v e
Y . . ' | A0l
\ \ ' ' ! g
. . . . ) Oy 5 Slasl
. 3 . \ ) clasl 5 5xa
. \ \ . Y S350l
. \ Y . . $5H5
| . . . \ N

\A \Y W 0 Yr o

[ Downloaded from journals.tums.ac.ir on 2026-06-28 |

WAY i)l 9 (2305 58 Yoplows Yo, 93 (woduw 3)5ks) wlus S5 j2 ro,l.c ol (S jal puy 03Kkl alxo


https://journals.tums.ac.ir/payavard/article-1-5010-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-28 ]

Obled 5 gy Z ralb

%Yv;%\ﬁig.\oﬁfﬂﬁwﬁiﬁASwﬁjL
&...I:ﬁ J.u 0 J.é.i.ALc A D Sldas L').ULQS)
a>;¢b@wwaﬁw%wwb&

s u;_JLoS E) (Jub Y V)b 2l

ol b aasie 0lEy ol T Uk slaesls
Tl sl s elpls Sy b s e S
o SSE a by plrsl ol (o o sla 60) 50
U5 slaw Jpdr ol elel &S dase OLE

W el gl Sas, Cfb 23038 ol Lo raasiie

ok

Jakal

g j_l - = ::\ *. R X g,

T4 3333335
J' Y 9\ i oy
2009 n 5 ¢
3 3% %73
B T

¢l

St

s

o) A Gl
SRS
EATTE
Clac) 5 He

0310318 (Suls)y a)b 13 03)5 @0 3 PNAVATLS (gl 1 YIsg.80
0oad3 i385 @3 (GIe)els)) ol eow plbuw )

.Caw-l‘Qbﬁ(j‘Ugii

s3aS 3 Ol s ool slaasl &S 6 Slea
3y Dl laes 53 ol CJMy s B
x5 Slatan 5 s S Coeal (S ke oy
Blod 5l aiky p bl ot glags 5 el
woary bl e Sana by (ets Gl
d;\ck.ﬂ);)m@mvg&;ﬁ Sleds 4Ky
Sbo sl 5 Oleys (ol oMo gl el
5SS O 6 e aibs VU sk o

Sl ek s I jaasiie i g L8 £rr ssde
S 1S o Sleb plol oo b Jlo b g
53 (Ao 33 YA0) jaasein Slap WV E sl ol 3
los S ol o Slsal jed 53 el Sap b
S gk o2 e b S8 e Sl
Sased 3 e SSE w el gl s el
ol bl elely & el ol esls OLES )
@S b Cd el Rle e
s (p S 5 GEVE) go5ee lr pmnaie
(St b (Saehy plr 4 by (ranasis
eSS S5 N a5 5 SN ) s b

WWAY i)l 9 (a9 23 Voplowds Vo9 (wwodw 3)5ks) wl s S 32 [c,l:: ol (Kb jal pay 03Kkl alxo


https://journals.tums.ac.ir/payavard/article-1-5010-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-28 |

e QWb 93 xS D 9hly 8T e VS (S pb o3lgila _iu“u).ac).b bl

2 eyes Sy sl bz b s s g, O3 s
o 5 sl o rl S el e anslr
22 IR F IR R = R P S PR
sl S G Sl ol Ll g S
o Camar S5k Gk Sl s el &S
s slenllr Sl S LS el gl Sy
5 Ml bl olhe 5 Shes ol
Oa s ClleSS w0 byse wlse by 5 o
L Sl S ke b s el
Ol 5l S ol glaanl (V4)s 52 axils &5 0
odle o Sde Ol s plrpl Jl e 53 S 5y
Lgd (Fp 02 edd dore Sl o VO
saoley 5 aS 3l 54 A e ol ks
e slas edd asie slacdd ool
024 o Adb e Oblen 5L o Sl
S e 03 s e Ohles U S S
e Sy LMo b s Sk,
il s s e ey ) g e a ley (Sl
@ by S s bbby oodle b
Oy b odkd gl Olley 2y
e s e seser skl (oo e
fUé; s odlgls S Cjb el el S o
05 eld a5 e Olge 4 LlS e gl
5 sSde gy edalia Sl dsd Sy plel ol
Ll o o opiS Gladkal ple b OF anylic
S8 Ll Y Sl Gl Camemr lols Gla g 50 &S
Sl il gl Sl JL i 5o S
5 ol 035 Iy i Olaariie S 4y leys
Comerr Sl 350 Sleds Sl sy s G
S o3 Jold see OS5 B e gt ol
10 (Vo) g o oals Jidy Laobosle ple Sleys
gl el s (Ko olSG sl (sl e S 4

O‘i\"’.)ﬁfg;“ﬁ)" ﬁ\))%umaxjﬁw
@Mdlﬁ\)gwldﬁu&iﬂalwﬁz_}gs
juvpﬁﬂ)‘ﬁjwumc&}ﬁw
I sl ol el Sap lea Sl 5
S50 L Ssh oo slgiy daly ea s 1 LS
Slobae 4 arg Ly OBls S mmo
G Sy (i S sl 4 Cd oIkl
EPRIN WL b g N WIN YISO

S Ll S e solpi e Kal, s
3heslizal gl (6,8 ol 5l ang eslizal 5 OIS 5
s SEp) SaS WSS b g o N el
Rosenblatt asllae LS50 o (odss ui)'jﬂ e b
)‘eb‘j;b&.ﬂfubf‘)J&&féj»AsuiMﬁ
O 1 Lals 3wl il el Ol
Sy Gl awlie L Bk 1 (V0)aas s
i 39Sl (658 Jeadly s b Comes
ULJ|J§ J}> wlhﬁjﬁ c&‘jj:&)y JJ}}L;“(";;:
BRI P R PRA S PHES Om)i_ 1er S e S
RIS ECE I KDt PEA- PRI R PV X
Jlel 4.:.:o.s o:\j.lb'- &;’ﬂ Cjb BEEE) (\‘\)u@ﬁ
A Yo Sl g Ve Blis Koy sl
.(\V}\/\)C,ﬁ»‘ ol Lfiﬁ}d

23 Sz Ghdg Sl Comanr i3l 4 S S
A el 5 oSl Wl e el gl S b
S il aslh Jlw ool Bl 4 1y 05
Oy OAd 855 Ul 5 Sl O35 milx
\) J.,I:ﬁ Sl Curasr L;LJ\J\.@_: L}:L\M BE eblj..:b'-
Shnl pedle 5500 daly axlge b AL
T Sy Sl ol s s el
5 S sl 4 aS Al e S @ el gl Sy

WWAY i)l 5 (23098 Voolods Yoo (wxedw 3)5ln) 0l s oS g pole olSisls (S ol py 0 35ikls alzo


https://journals.tums.ac.ir/payavard/article-1-5010-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-28 |

Obled 5 pluns) F ralb

Sle il b o ISie 5 ks
slayl B b Oy 4 Ohley o ps S g
gl o3 a5 g0 e 3 el S b
QW;’;&%&;\W;M\NYM
A At el S 2k s el S
Oy eSHlin Ol 3 Slulidl g ey
el el Sip ook s e
Shas oy Skl 5 (Jb e 5 Jb)gleeisl (1.5
Wby slaiir ple sy 4wl 53 A2l s
(Dledst wian 2Ll (b glab e 51 S
o ops 5 Sy 5 Jb el Glae s

.JJ;‘-SA

1395 g S

23 s o3l gl i Olalia IS Ol e eles
Sy el oS g 5 0l s slas
ok L beaslllas pl ool 3 a8 5lsal )l gbr
2Kl lesens (sl

Sl edd Sl s rdlie Sleds 0ad anls
Sleasd Gy Cod Canar g iisee 55150 (65
LB S sla gd gl edle 4 L Sl e
o o ol L Soales LB o cpme Olis ey

.Jﬁe%&‘rjyjﬁ‘ﬂ)}aﬁ
4 S mhe U Jsl mske dol 4 sl
b sban cnl ol 555 b e pan 3 o par
5 il Slllas 4 a5 Dy 5 Ol S e
A axm o SLEl 5 p b cnl el (i O
O s a1 Ol ol s plol ol 5 e

.J\.'\.AJ‘-;A

S Al
e 5o s 5 0305l K5y sy anlllas o
Ly Ol Ol Dbl sla el 55 15 Cl"')\ oS
530S 3 Sl anllan ol Slakly AS s e
23 s Slaas 3 Sk 5 Sy s LB
AV sl 3 paasiie JUS|eds 5 U5l sk

F Y

1.Davoudi S. Health and its determinants. Tehran: Asare Mouaser Pub; 2008: 140-2[Book in Persian].

2. Davoudi S. Introduction to health Sector Reform. Tehran: Asare Mouaser Pub; 2006: 233-7[Book in
Persian].

3. Shahdpour K & Pileroudi S. Health for all and primary health cares in 20th and 21* centuries. Tehran:
Nashreh Tandis Pub; 1999: 192-213[Book in Persian].

4. Stephen WJ. Primary medical care and the future of the medical profession. WHO(World Health
Forum) 1981; 2(3): 316.

5. Starfield B. Primary care: concept, evaluation and policy. UK: Oxford University Press; 1992: 70-85.
6. Morrell DC. Symptom interpretation in general practice. J R Coli Gen Pract 1972; 22(118): 297-309.

7. Coleman P, Irons R & Nicholl J. Will alternative immediate care services reduce demands for non-
urgent treatment at accident and emergency. Emerg Med J 2001; 18(6): 482-7.

8. Khoja TAM, Al Shehri AM, Abdul Aziz F & Aziz KMS. Patterns of referral from health centers to
hospital in Riyadh region. EMHJ 1997; 3(2): 236-53.

WWAY i)l 9 (a9 23 Voplowds Vo9 (wwodw 3)5ks) wl s S 32 [c}ln: olisls (S8 jol puy 0Kl alxe


https://journals.tums.ac.ir/payavard/article-1-5010-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-28 |

e Ol 99 3 B ohly 35T e S (5 b o3lgsls _iu“u).ac).b bl

9. Nasrollahpour Shirvani SD, Ashrafian Amiri H, Motlagh ME, Kabir MJ, Maleki MR, Alizade R, et al.
Evaluation of the function of referral system in family physician program in Northern provinces of Iran:
2008. Journal of Babol University of Medical Sciences 2010; 11(6): 46-52[ Article in Persian].

10. Nasrollahpour Shirvani SD, Raeisee P, Motlagh ME, Kabir MJ & Ashrafian Amiri H. Evaluation of
the performance of referral system in family physician program in Iran University of Medical Sciences:
2009. Hakim Research Journal 2010; 13(1):19-25[Article in Persian].

11. Khuwaja AK & Khuwaja NK. Screening for diseases in family practice. J Pak Med Assoc 2005 Mar;
55(3): 116-8.

12. Maciocco G & Stefanini A. From Alma-Ata to the Global Fund: the history of international health
policy. Revista Brasileira de Saude Materno Infantil 2007; 7(4): 479-86.

13. De Maeseneer J, Willems S, De Sutter A, Van de Geuchte I & Billings M. Primary health care as a
strategy for achieving equitable care. WHO: Health Systems Knowledge Network; 2007: 10-37.

14. Ministry of Health and Medical Education. An instruction for urban family physician program and
referral system. Tehran: MOHME Press; 2012: 57[Book in Persian].

15. Rosenblatt RA, Andrilla CH, Curtin T & Hart LG. Shortages of Medical Personnel at Community
Health Centers: Implications for Planned Expansions. Journal of the American Medical Association
2006; 295(9): 1042-49.

16. Baghiani Moghadam MH & Ehrampoosh MH. Principles and generalities of health services. Tehran:
Asar Sobhan Pub; 2006: 43-67[Book in Persian].

17. Imam Khomeini’s Relief Committee. Insurance laws and regulations about coveraged classes.
Tehran: Imam Khomeini’s relief committee Pub; 2003: 15-37 [Book in Persian].

18. Masoudi I. Study conception of family physician having an Imam Khomeini’s Relief Committee on
family physician system. Medical Journal of Social Security 2003; 3(14): 10[Article in Persian].

19. Farzadi F, Mohammad K, Maftoun F, Labaf GHasemi R & Tabibzadeh Dezfouli R. General
Practitioner Supply: Family Physician Program and Medical Workforce. Payesh 2009; 8(4): 415-
21[Article in Persian].

20. State department of health sector reform in Ministry of health. Regulations and General Physicion
referral system. Tehran: Andishmand Press; 2005: 20-45[Book in Persian].

WAY i)l 9 (2303553 ) opladis Y 093 (el 3)5bs) Wl s S ro,l.c ol (S jal puy 03Kkl alxo


https://journals.tums.ac.ir/payavard/article-1-5010-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-28 |

Obled 5 pluns) F ralb

Assessment Of Urban Family Physician Program
In Pilot Centers Covered By Ahvaz Jundishapur

University Of Medical Sciences

Reiesian Shahrokh*(M.D.) - Eslamian Maryam?(BSc.)

Azmal Mohammad®(MSc.) - Bastani Peivand*(MSc.) - Kalhor Rohollah®(MSc.)

1 Assistant Professor, Oral & Maxillofacial Surgery Department, School of Dentistry, Ahwaz Jondishapour University of Medical Sciences, Ahwaz,

Iran

2 Masterr of Sciences Student in Health Care Management, School of Health Management and Information Sciences, Health Service Management
Research Center, Institute of Futures Studies in Health, Kerman University of Medical Sciences, Kerman, Iran

3 Master of Sciences in Health Care Management, Bushehr University of Medical Sciences, Bushehr, Iran

4 Ph.D Student in Health Care Management, School of Health Management and Information Sciences, Iran University of Medical Sciences, Tehran,

Iran

5 Master of Sciences in Health Care Management, Webometrics Unit, Hormozgan University of Medical Sciences, Bandar Abbas, Iran

Abstract

Received : Oct 2012
Accepted : Mar 2013

* Corresponding Author:
Kalhor R;

E -mail:
R.kalhor@gmail.com

Background and Aim: Family physician is the core in the world efforts for
quality improvement, cost effectiveness, and equity in the health care systems. The
main purpose of this present study was to investigate situation of the family
physician program and identify referral route in this program in six pilot cities in
Khuzestan province.

Materials and Metheds: A cross-sectional descriptive study was conducted in
2011. Pre-designed checklists were used for collecting data. In this study, 15
healthcare team in six pilot cities for family physician program in Khuzestan
province were examined and their specified referral levels for each city was
investigated and compared with the national instruction to identify current gaps.
Results: The least number of staff belonged to nutrition, nurses and physicions
respectively. In the second referral level cities, Specialists did not welcome the
program. In Mahshar, a second level city, five specialists have been registered to
family physician program. In the third level, 28/5 percent of specialist were enrolled
in this program.

Conclusion: [t seems that it is necessary to facilitate patient access to physicians
under contract with family physician program and referral system in second and
third levels. Therefore, establishing a motivation system for attracting specialist and
improving their maintenance situation can also be beneficial.

Key weords: Services Stratification, Health Care Network, Family Physician,
Referral System
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