[ Downloaded from journals.tums.ac.ir on 2026-06-24 |

YEV-YOY AYAY QLT 5 jio & ool Yo 98 (saoduv 3)5ks) 0l s oS 3 e ole olSinls (S5 jol s 03Kisls almo

lous &l 51 99 b ylow iy yLis! gl
S Al 1yl laaalo owe

r‘s).f.\ia A')Tcrs)lg)wd.o@f‘sé)f QQTcY)%&BdMS\‘ﬁ)XW)I:Q

ouws>

23S Wb e gl slon o sast 4 Sl milig Gleetean oLl glaslnl 51 (S loloel nbua g disey
Sl s pislasl SIS 30 Colyr ey el ol 5 Cide 3l e Codldg Sl sl sl Sl S 58 Ol
Sy ey opl 5 Ol Lo s 3l gk jlen L3 Coodl Sleds

Sl Ol s 518 Y S s el 4l bl g el ool b S walllas ol fisnayys o
Al 5l e S 5 s A S sl o T Jle o Olsley hoslasl e 3 Olgtol (S o 5le
S ol gbaesls L& @ Lgome Lo 51 o3zl b e o3 8 planil (k3 58 50 4 las (g5l esly a-las
A esls ol 5 bt OF 4 5 atls 4l

ol Sl ybgn s S s o3 g abpe VY 5 Lol e Ve ale s anllas slaasly oLl : Laaidly
elss Glosle s Shae 5 Sladsr oS sl 0 aalael G6 e silSe 5 ol ol e Jols
Ay s Rdgase ol phsslasl U sals Jals QLS il culss 5 o8 de s Obles
g Ol 5e phsulael wal g5l ealy S o ol Dbl ramen 5 s lis]

a3 Olaiyd ar el Jde clte B el ey b Sl LS e (ol i S aagil
Olasle JS 250 ot b5 Dol (g5l Dlad s ST (slgatons bl ot (1L iolisl o)
Al s St CkS Ul Olleg Glal & lies sbiuly 3 ite Sl 5 558 Ll s

asly bl e alas ((4S asdlae (leds &lyl(Gaslael igaals slasly

1 St ki 48 K
¢ S ol
Sl END] g Sy pse 0aSUESlD
S 3y pede 2R (Sijy
olede!
Email :
Azad_shokri@yahoo.
com

WAY o Wl 3k - WA il

Tl cdl s -

.

A0dR0

e 53 5 ey phBl B sy 5e 05 3 Olejla
R ] B
s b bOkelay Go b pl 51 (Dl e
VU oS L1 3 Sl g sl 3,100k
@ s sk 4 S el 3,5 B s L
S as o all (Slys s sl
e a plos s e ol gladbsla
Sheoley sba il s @il ane g b, sis o
ol b eiles S ealind szl glas el

O VPR SRCW [Nt J pp-c e
5 ome S ) el b s Olojla
oo s Osde slas bl lal (e
sty (il plomil ay o ol s

Sl OBl 5y e a5 (Gl 5 miMe Dbl Sypde 038 L2
Ol Olghol Olgiaol (S oo oS85 ( (S

Cope gl ele Ll Gl e Sleas Sy 55 il |
Sl Pl 5 Copte 28 (Slop il Sl oy e 05,5 Oyl cadl
Ol 5 o (S psbe oSl (g gl Dlidond aaS (S5

Slodst e 055 (Gl il Slads Sy e Ll wlid S gamiils
Olgiol (a3 psle Rzils (S Sl OBl 5 e 0aSi Glass Al
Ol Olgiosl


https://journals.tums.ac.ir/payavard/article-1-5128-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-24 |

Ve 5 (5025 Jumw

Sl S 5 838 03 dse wm e sl
$ s S plnil Sldlee Glle Jisw ol 4 sl
e 5 JolS laesls 6ol a4 L L
DL o ol Sliios plnil & 5L &S (T )
QLAJ} 43‘)\ @L’f_’ E) MJLJ&‘ &.«'3" d.b\) IS W
B oplale OOl Sl il
Ll e islael & 5150 andllas 4 S sy
501 36 Goges by AL axily Sleas &l
2 bl 30 e JBs a4 ol adlles )

g Ol klo s 5l Sledst &1

w3 9
5! (Qualitative study) &S asllas & anlllas -
3l Gua >4 (Content analysis)l gies JJ.»J @3
sy Sysa oS Cul S &l Sl ¢5 o
alas g5 cnl 55 e (Y8 olonil o s 355
sl sla oS oS 35 e el o3l G
5 L (Y0)s 50 oy anlllas 35 g2 30
«ldlas g5 ol o2 CS U ges O3y Ladda
wny 2 Ol klo 5l e sme ab 5l 4 S e
235 amlas OT L 5 5pd eslinal o lasl
Voo 4wl aas D50 4 el
S AN fpemme 53 Al Jsb 4 aads to U
Ld as § 55 isulael e s Ol Lo
A58 aslas OUT L8 VY L oculg s &S
Olpde 3l Wy ol addllas ol s Ol ksl
Sleds QB S &l (G VOldol ook las
€oo) 3 Je Ol dhor ) il 5 L
03 Jels olulals 5 aslil (i ) sl

0 Okeslen asaslzel 50 oLl sla s

olael Sl ass o3 g5l Slallas s
as S el Sl 5 ille Sl Ll s
T e Ry Sladles RRC SN (D)ol
G U wawe) Lo Dl ez lls
G s bedls (6us] e S e
dalpd plply (0L o isslael oL
ChS 3 arse onduplasl ST ol ek
Oy Sl 525l b (VD3I 525 355 s
3 g ol &l js s lael blge oS
0L 5 Salmon axdllas (A=) )dza sl
o Greenfield 5 (Y++ )0, Kes 5 René (YY)
Gl isulzel S sls Olas (Yo A0, Kes
Q_:A@Lﬁw):)b&w:ﬁgéw\
Sldlls 55 5 (NS o KaS Ol _dlig
s El-Jardali (JI 54 55 O, 5 Lanteigne
OV VSls sl 5 (851000 s OKan
03 e aalsl Cmge A slael &S S esls OLS
53 53,8 o Ol Sleds &1l s Ses 5 CukS
LUl sl g5 oS Al 35 55 Slllae blie
Ole Sleds €yl b islael o | (ls e
Jle s LK 5 Sack adllae (Jle 5 4b a4 s
Colds O 53 1 6ol me sl ga Yo
SIS Slai S sl Ol
o pislael 5 eld is el claplley

JL s Barker axlas s RRC N QA oles

bl 5 (Sig gl Ol 5 YooY
2 (V) A el (b e el Ol )l
Sy eduze ol (Y0 8)01,Kaa 5 Pomey asdles
g ey ede M a4 bl s ol
©pb 5 S a e ejedsy el
Lol 3 &8 s (V0)o50 O slac e

LT aS col opl 35 5 o o Jlae isslzel ol

WAY QLT 5 o & oplosds Vo9 (o 3)9kn) Ol s b o oke olitsls (S ol g 03Kils alxo


https://journals.tums.ac.ir/payavard/article-1-5128-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-24 |

e 0lplaialo ol 3yl wlend aShl y olis sley s plicl ,uils

53 Shesbon haplael 0 (ot 53 axlas
5 Slegbgn o s S &l Sl Ll
frore V0 ol o edd mke Glagssss s
S aed A s o nyVY slaws 5 Lol
2T e sl el s )
belse 5 bl s Shee 5 Cledst ciS
Slls Ol 5 ) Slsledy 5 ediglsil
O =Y sa) s S

kel pa 3 ) fa s

G a0k jloy ol o3V gz ge Ll i 5o
e skl Bl s N n el
Sogoee Sk 5 AL s anel ezl 5 DLl
oz 3l pisslael 4l O3g He S A0e
Sl rmplael o) e s sl else oo e
5SS w4 gl S bele bl sl
s Sl e (P el kS s
S (P el a3l Sl 3 0L e culs s sl
235 o sl e e sl B3
pll oo s sl Sl sl b sl
L OLS,E wl dacdls ol syl 5 L8
(P3)" kS o e

Cosps 5 0Ad b, il Ol ials 0o 4
szl esid Lokl b b by s sl
VS, UV VRPN WS L S o S | W B e 2
Js & e perle 3 Gl Se sS
SOl & plaws o Adle slzel 5 O ped S
P el iy O ialasl glxl b
SIS as iselael &5 wmils el Ol o
K s s el sl Olelan 4 s
s Lol ple 5L O 5 sl 5
Simslzel S cad ol sl (P S s

bl s e ol ) s 5 el L3

Kwi 3 &S Ol (San o esle oK
Sl gbls b amdh cdld sl
J olo, L s Loy GE VIl Olvslas L5
axlas o glaul 55 s 8 eS8 adlas pl s
oy el SBAS CS e lp G sl
S LamLan 0o T 31 03] S L5 A3 0
Shasbae pa plasl 5l LS A S el alS &
Jo S Obebl S 5 baand g s 2l )b
QLS &S5 b g lgime a5l baaxd p O3 g
Ol Sl s s el OLL alae 4 Gl cpl o
oA e el s 5 slael 4 b
a addllee j3 oSS (I Pl cule,
s DMl Oag dle e 5 35 oL D50
gl S iy Ol 55 opmes 38 e
S3a oY s 8 eslinud &S 51 55 OB AS oS
Wl 5l E T b ea aslas oV ol
DA JRS 5 il e G dee) 55 e
ol Siasn ol aslas ¥ 0L 238
53 T e s & il SSIb] oS oy e
LS)}T@-?J&M)@JE‘HM;&‘)JW
Sl el ey Pl A 4 Sl
ap sly ok el lo VY L oaslas
5 adlas L i alae a e dbsedls Lo
ol L 5 dd oSl oS a5l Jols (slaasl
S el glaeshs e 4 plsems Jds )
33 . esls rUé.l 5 sketle O & atls oa-las
35 ol f5250 V0 ks adsl ol g sems
3L Al g pbse Nt a olg Jde s oS
Ladl

Ll oS s adlas > ASLnga.}LpJa.s \Y 3l
Sy O kalo Ol g 50 (8 V) S|

— WWAY OLT 5 o & o plouds Vo9 (wnodas 3)9ks) 0l s 55 g oke olitsls (S ol ry 03Kiuls alxo


https://journals.tums.ac.ir/payavard/article-1-5128-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-24 |

Ve 5 (5025 Jumw

il S sl s s bl
3PS o Lga |y Slodst 35 s Sl
Jus 4 slael glasllbal & 558 0
Cel basylilal ol 2" cl U186 ke
b 3 ekl (Ps)"as S e Ol 2ol
2> S @ a5 ) Glafeadl) s sl
ol S slaelt sl 0 Sl s
2,8 o Jeddlyses 5 el OF 51 OLS,KS &S el
L s Cote bl Wige O o 5 S LS
ERCOUSVIF FRPRCIEL 5" ((Pe)" s LS
oy 5 G151 eslizad JWs 4 Olejle Sleds 41|
(P WSl o janasize ol 3l 5 o sla J
Ol 53 (iouslzel b gl ) Jous 1 p 5 0
Lol 5l iy o 40 (glae gazes Olajl oS PES{T
Ol OB 5 amlas oo ST s e 40 (3L s
Lol b Olylogy S 55 oissloel & aizils
S K ospp 4 Obile Sl sae" S
et oholael ol (Sa Obosle gl
oebal Wl s s Ll el i
(Pl o sgie ol i 4 o slae]

S Ly dame Ol bislo 5l (gogdee &S J- s
Lo n peS sbls glaton 5o il
S a2l bl gl el s sl
LS Loy Lo 855 a8 Sl odiae b
Ole 5 (P ol 55850 il axlpe 0L 20
3555 5 e ol la fs js slael o5 axils
Loie oS pla o 53" Wil e Ssus,2 slen L
ard ol 5l 5l e el e s i
35 po b eling) 5l el e s (P)"s s
UDsgd g skl Cose 4 Suilingl 5"
TRl S s Sles spe o Al
A\ Jsa)(Py)

or b Ol Ll S 5 Wl e
5e3s st Do 4 Ol LUl s (P AS
P30 555 OF 53 ol S g ot

Al PS5 sl Soolse 6 il
e g s )k NS e ey ) S
szl s (P55 S o Sl 1)) 43 54
3 e 2t A TP =33
analr Lol 5l slas bl G b 5l e Jlas
€ood 53 paars Sl Slevge G b 5l by e
S pte gaslibal Gk 515 (Py)" o)l
germe Sl dsd LB cwp o gLl
53 B3l syse S edd el s Osde (slas,llil
33,8 o 0l (P ol Lis

Sleds 1 endu,y sl Cote 6 LYs 1Y g sd e

S iseslael &S sl Ol OBL s alas
Ce b Olads eyl b g5l s,lulul G b
el 4 gapd Olsle (isulael LYol
sl b sle sylulinl 5 Ol i 5 Sl
3 s S (Pl e bajlitle pla 5 Sl
Liee s 4 4 Wsy ekide ol p Ol slo
B o I P VU [PESPS W
5 Sl rUéJ sl Aol e s Sleds
S day e dlad 0ad e OF JLS 5 2,158
Sl g 0o el gk 4 ASlael 6l 2
(29 RCH I JURCH P v

ol S Gl S edd Oy 5wl ol 02
Bbobas sy sisoleel Gl Sl el
Ol oy ASU 5 ool sl sl azils Coie
U Sl s s 5 e YU 1) ukS Kl
Vi szl (slas el @3ls s Al sl
3ok odiis 4 ((P3)" LS pete kS 03

23 sl Gk 3l pisslasl QB W alias

WAY QLT 5 o & oplosds Vo9 (o 3)9kn) Ol s b o oke olitsls (S ol g 03Kils alxo i


https://journals.tums.ac.ir/payavard/article-1-5128-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-24 |

e 0lplaialo ol 3yl wlend aShl y olis sley s plicl ,uils

(o pluws)lay ihaylicl PG e)ailss § (3ol C19lg) o)) Mas) )s ()b g (ol Calegidgs o) Joso

Ego90 93

Eyo90

Sogee LokS

N

b Objleg plo b ools, s ples (’))J 50 2B,
S (S e

Olslog a3 Cod IS 50

oslesl b g b b))

kel b g sae o5

el S8 il S Olss 4 i Ll

i 0l paans

S i las It sl

gl 3 (g3l s kel
e Sl (53l ditns
i )

b Ctla s e

Solde (5 2

S sl Jordl) s2is sl

CdMS @4

Ol slo IS 55 (pdmlel
Lien 5 5hse slan bsysst o S Gl sla i
Slew b5 i LIS e e

53,8 3T Ll s

N gl

s ol o3l

AN
RS P FCRCARN. LR NA

Olods

Yesros
Qliwloy gla i 31 s s
gz sl

Sl 5 S p0e

Bl e panas 5 IS Ll il e
350 (P3)"'5 55 0

S oamlb edde OBWs alas 5l g les
L' 2o it O pie Qo o se o5l
ol oS 4y YU Ol s &oed s lasl gl
Ol 0 il Obiie Gl 4 s s
Obwslag 4 i slaxel 51 A0 &S 548
.(P4)”C~w\

23 35 o i lel O kLo S 0

Ol jlew 5 Shes 5 Su,lael S0 i g2 s
Ly 4 oS el (35050 5l Ol slay 5 Shas
Al ansls Sl 56 ol s lael

oS A A S e e Sl !
B Olojle slac e 5 S Jos (2355 slr
oas gl 03 8 s P i
2 IRl Ca e bl S 1S
5 P)'ss e Vo el el s "

5 corge idslesl! paass LIS 5

v WWAY OLT 5 o & o plouds Vo9 (wnodas 3)9ks) 0l s 55 g oke olitsls (S ol ry 03Kiuls alxo


https://journals.tums.ac.ir/payavard/article-1-5128-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-24 |

Ve 5 (5025 Jumw

bl w O spe spde Sl ol 0s S
S e sl bl L5 "L
BERE) (P4)".,\..a).\i‘_$ﬂ s dloww C—jlﬁu 9 ol J‘."Q"j’ﬁ)
3 S e L G Slebl s

O sl G b Sl pis bl sl 6l
C,SJ..A cg.kis L;.’Lhﬂ Ui\J"L”" csﬂ:& tl}u‘ ng"‘J‘
Sleds iS s (8 las il skl o8 S
1 isaslael glasylibal” syls e 36
Sl s Soles b plpls o ClS 5 S et
.(P5)".>j::;;4

S emseslael a8 asils sade O ialo I &y
33 oSyl (’ﬁ“’\" YRRV ULJJ,J G oAy b
ol p " cal LIS 6wl casS
Osp V5 b 38 sl sl
)lS cl}u‘ DL 3 g)‘:‘i\fe\ 9 J‘Jﬁ\ 63 6LACJJL€J
(Pe)"s S o Ll Wb

3 el o S Gk Sl imlesl praes
el U 58 0 6 kS Slew il
u.ia”" ‘<P7)">§“:L!° e)jj'.é\ CMZA @LZ.: s sdloew
Siisel seslzel gl ) e e Dl SIS
Sl kS 5 by, s Sob & cl les o
.(Pg)"»;‘j» Sleas

Shas adls slael O hialo oS ) e b«
&, Sl caS Gl et Cu gl b
Cute s Ll Olsle s olasl 5 ax Lk e
5 ool 5l esliad s b 5l s Sleas
Sl c3s 05, YU L ssluld 5 LS Ol g

(Po)" s il 5l

U T T BT U B INTCH
Olsen e Jalad slml g o jlzel” 258 e
5 P)"sss e e Jhil cu,e s Cull
Loobas @b ol 1 cull Jsb  ise Ll
.(Pé)"..x.a.sda oeals cas

itolael &S Ll OBL 5 axlas opl ol
Oboslony 3 Shee ool s s
Sl Olgn o Joled g i Slasl o s e
ok 3l 3l bl Jsb Jals 5 oo Jlil o o
03 s Al GRS oS 2 gl
Ol 5 4l Jlals (6t S ST Ol 4
P b I By

kS g (el BU0 § g g

Sirliel & il ASU Ol ksl 5l ool
spher ol p eslle G 5 spe e
sl POl 5 el b o s e sl
o libal gy Gl s el 5 b 3
-(Pl)"-’}«i@

Gl ol 3l 35ms sl ol S s oS sl
3OS Sl a4 a5 Goyb ol islesl &S
Ll IS 30 Sleds caS s oo S e
S b Sl e 5 o Bl Sl e Lisulael !
Sl Ol s Slas s 33 8 J& Ol 13
S slael Gl U 5 (P2)" 5,108 o oo 30
5ol bl o S8 s 5 cSle 3 b
Od o o OF JUs a5 bl
(P3)" 55500 Vb LS Dlaonas

Gkt O8N5 axlas 51 2 p B«
Sl oledbl 38 e s el 5 sl
2o b ol clS n plsliel ¢l
ool sl 5 e Olesla" 5,108 e sl

Lo 4 Hgoee (Dbl CalS &1 G o

WAY QLT 5 o & oplosds Vo9 (o 3)9kn) Ol s b o oke olitsls (S ol g 03Kils alxo _


https://journals.tums.ac.ir/payavard/article-1-5128-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-24 |

e 0lplaialo ol 3yl wlend aShl y olis sley s plicl ,uils

OIS oS 8 s (1) ez o SR
Sl s OS85l 4 g a5 azils sl
Glaaral 5 Ll 4 baey S 5,05 30 Sleas
Sl euls a0 VU Cmr s s slasld
)" cls dal gt a5

sbwl b Sl el O kslo el w
o Coanl 5 oSl Rl s iy slaasli
S sl Los S 03 gl La)lS 5 L8
ol adn S Sl &l s o
538 el e 5l plaasl @l L i s Lasl!
3R b sble 00 Vb e e L
Laasl » ol 5 o sl poman 5 Ll s 153l
pae 33 elal 5 23 Candy e S 02
5 Elael 5 am (Py) e e B Laey S
Shes S slasl olem 5 bags 5o sl 31 8 5 3
0 50 sloul e 3131 S ST glae] 5 Lolis
3 (P33 S o 31 53 (g8 Slael sbml 5 58
Loy S o3 sl g5y cholael wly o y"
(Ps)" ! S yele

Sl sl s il Ol QS &S Ll 5 &
el 5 OLSHS i Jaall Cxge e S s
on! apd e Gl Olaal 3 O3 g
Sy 5 e o Slacles 5 s S slags S
LS o sl 331 3 1 (a3 Ol o5 O3
Sls o) 88 Cotls @35 5 ol Ly IS ol s &S
w@uﬁjﬂg&&ﬁdwﬂﬁ
O P DA YA N CH - I PP
el 5 es S s pea= 5l A sl (Sl
Ol Olsle 5 es S Slal s Lsp g
Syl 5 25,5 S 5 53 Ll e oS (P)" S e

(YAl azils Suze 30 Sleas

B R SR R B LR
330 s warl e e Dbl uls,
Sl 5 s en &S 35 B Rl
L3y dizae QS &S Lk .:)\.lfdn b ol
Sy oM SES Gk Ol sl &S
S oy WS e bl 5 Sl
U obds Sl bl g edd Culs,
BER-Cg 022 Rl e R R PR P WA K L g
L s Sl rUé.l Sl S &) Cr
CokS Gl s el es &S 038 s
Ohle wuls, s 4 S
el (Sl o, YU U (P il
Free S s OG5 Gk 5l Ol 2l
O 5 (P)'a5d o Olew Culs) Ll e
o s jaadie 5 gl o S s ol
Gl gy 4 Sl (sd e fl"’J‘ Sy S
Cole,y calis Ol lilo odds w0 (P3)" s S
ol e Dlew @ pl il Sia b 5 e Gsi
Slael Lol glacand 51 ST sl e Olley
2SS il e Olsle (S cdle s
el Ll gl isl s bSa s« ol

P51 s

A s A8 LS sulasl UV g e
OLS,E G 53 U

b aly selel ails o ol ol slized
P35 O Lsk &l s Adbe s S S
OBIS oS o 5k 508 el |l il
S S gl b ) i lasl 4 ke
S K" L8 e b Slas o s S
kel gl Sl am OUSLS o 55 &S as S
1 ey S J=s s sl 8l (L8 e 33 5 o sl

v WWAY OLT 5 o & o plouds Vo9 (wnodas 3)9ks) 0l s 55 g oke olitsls (S ol ry 03Kiuls alxo


https://journals.tums.ac.ir/payavard/article-1-5128-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-24 |

Ve 5 (5025 Jumw

(Lejlw s)Slac g Olesd CusaS 1 loplus)lay (ihay JuIcl P3G 3)06 )3 ()5 § (ol Oilcgidgs P Joso

Eyo )

Eyop

SIS ool 3l (6,8 sl

(3 2l ol s LS

(e gL mle amass SIS Wl iSu il war
P Ok e ol

sl sl b s s

Sled s S gl

Olenslay 3 Shos sla 2L 3 50

Loyl 3 eslde SLE1 5 550

S, 55Kl ar g

o VS e

Lol 5 Sl 585 gile A
S glas |l sl
PSSl s e w
30l Sl b L1l Sl eslinal
QLSS psle anms i 5 i3sel & 4 55
Sl @Lﬁ 4 dx g

Sow B350 35

Ao gl s

Solde CudS
2SSl 5
LS can s (L}u‘

Sla 4 pl il Sin b 5 sla G- Zule,

PS8 K sl
N
Qe (Jow p slaasl sl
S5 4 Ceal 5 05 S0 5l 5l
Solde L ylS

OLS,S s il 5l

Olojl CBlaal 55 O3 5 b ool

it gl
Ol oy 3, Shas s i lzel L6

0 F o
CeiS p ise lael 56

A C}aﬂ}ﬁ

Wlen ol 5 iowslasl 50

v CM}A
O 03 GO A 5 2 S LIS p pisuslael G
oks s

WAY QLT 5 o & oplosds Vo9 (o 3)9kn) Ol s b o oke olitsls (S ol g 03Kils alxo vis


https://journals.tums.ac.ir/payavard/article-1-5128-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-24 |

e 0lplaialo ol 3yl wlend aShl y olis sley s plicl ,uils

3 edzdls e oty Sleds &l s 1y s
Jolse Lol o Jlislo oS Gime L
Rl 02 S CBE IE s a)se ediS s
osls bl s il Ol 8 S eS s axlas
Sl 02" Al e oS Sdse bile caass
o Sl SYsb C3y O el s leel
3 s asy VL el p3 sl 3l e 5 2l
Gl b (Blil a8 el SIS 00 sl s
(P sl Il 4l

T s S e S Loy i Ko S
035 oS iydsee Jolo i Sl Lasie Calby
Sl el 5 ags |3 31 sl Jl=" el
Ol ) rolzel 50 cpl by LSl andls 5 g
SU S a8 sl s Jlaxs] KL (Pz)"..x.a.sdgj
033 pols 5 patia OLS,H8 by asl 1~
(P el 42335 O s (6,86 sl gl 2
Bl " s S oyt il 5 S Ol s
A a8 550 0 g a0l I S g sade
L gl Lol o, Vb s pdy e 5 5018
2 St ml e e Js ol il
'(P4)"”J§d‘ Sleus

s el oS il ol O slo Ks
sl b8 Vb s skl sy
Llos gy o 53 ote mls plale sl
Bl |l Ol lay 53 (6,505 oMlde Al
oL s ol Lisusleel b Sl BLE 1 oS
S Pl w0l s J
S Lo 3l plasylulial cplf Jre oo, siS
o Sl 34 hseslael glasylld 1 5NL
Ol 1y s islzel slaasl Sl Jols il

.(Pé)".&.ﬁbdq_s

kel 6 LS e A g g e

5 OASack axdlas Jile Slalles 45 bl )
s 9wl 05 30 o eSOl (Y4)Barker
4SS cilssdd e 54 andla s 5> (Yo )pomey
slacdls @oal 5 St 4 e ool
Shadaly cpl o3 Jlelo s e o e 608
Oarlo 23,5 I3 s 2osn Gime S0
sl Ol LSS Cwglie a5 amils Ol
Js as das aalsl sa s ) s sleel slaaal
Ly LSS G b 5l aslie 3 4 Ol e 1 O
Jlat" o3¥ glacatlo s spms pde (P05
sy oede s e islael sbaaly sl
ool 5 ol a1 I L s SolE rn
Ll s Sl slls il o 4 a8
PO RN IV VR RN | 29 AR WA o
o3 OAl b s 4 Olge L sl
pl,u el s sl S s o e
b mals s (Py)'cidls isuslasl 05y
5 el ey et S il al
Sys pde QBAS cSilie 5l Sy S s
L Glaes OASLs 255 5 Aolasl Sl s
Ol isleel wly O saals e S
w3 Oda andlgn j g Olosle 0" Wles S
plod s L bl s Sos | sl
K i Kan " 5 (P il 03 S8 i 5 Lar.uj
S slealiliad 55 L SIS 56 ansl-
Ol o G Sonlen i lzel L K b 05
P55 1l 1 s s

031> DL 3 S pgddes Julge A Eadta
Sl Lk 30

L bl e s Slas &8 pla a5 L

JA‘)&JJ‘}& ff))j.h‘é.}‘b QLM.J Qlﬁ.l}- 4“")‘]"

Yio

WWAY OLT 5 o & o plouds Vo9 (wnodas 3)9ks) 0l s 55 g oke olitsls (S ol ry 03Kiuls alxo


https://journals.tums.ac.ir/payavard/article-1-5128-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-24 |

Ve 5 (5025 Jumw

Y helael s Gogart 53 Olaind "
il Okl o4 (Py)"s S plil ol

23 psle L ll b welsl b ey lzs !
oSS j<i° .(P4)">)l> b ol JUSTIRPWE
S Sl sl 1S e 5 O
Y 5 (P ol suslzel gl a3y b
il Slas" isusleel gl 5l L8 e
oo il B 5K s 5 (Pe)" Sledbl
G Oy 5 RS id L A3 Ol pte 3 K" S
s ook 3l (Al Calys L a)laslusld
slwl isuslael glasy bl 5l s Sy

(Y Jsd) (P7)">),i

Sl e Olsle Olslgdy N et

Ol pl 53 oidu,lael fg
sl Okalo sdde 4 depe B o
wos b o ol s 4 Sl Ol Dy sl
cla.ﬂ 33 Sl C)N g o R e IS PRSI
sl 5 ssd el iyl ol al glaes S w T
K anns oK el islsl L
SR B gy case oS AL SIS 4 s S
wen 03 SFLaul (b s s el Al 5 550
4 e sy el g Jsuslael gl
Sosre Cle Dol S Sl sl
oS e OBS Sl 5l F s (P e

S B Ll L ke il S Al

Ol ) Ahs) Olslgidiay § o OGw)lay (HaYLIC) 033)Is)l Joloc 3)0.8 )3 ()5 § (Lol Oilcgdgs P Joso

Eyo )

Eyop

OLS IS n slie

Y sla ctla g sz oo
ke
JJ@JL?;;U\@M;S): pe
Sl SMSoe 552 5

s il Sl
S e

oaia il - 0
bzl Julpe

e o=l L

kel Gl sl b e

Ll bl isslel Jde Ll
roleel pasl o et 53 Dlaand 4 s
o iy

ol M (glagts sl

el sl Glas

Olsle NS (35 s

Agses

sl 6 RalS Ll

A s
g bl Cute 36 Osls OLAS s el 5 gdsee J.a\j,o

RK CM}A
2 edeplael Gl cgr s 0Lkl Colo ol

ol

WAY QLT 5 o & oplosds Vo9 (o 3)9kn) Ol s b o oke olitsls (S ol g 03Kils alxo

AR


https://journals.tums.ac.ir/payavard/article-1-5128-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-24 |

e 0lplaialo ol 3yl wlend aShl y olis sley s plicl ,uils

Ol il Wl 53 L5 40V 4 VA4 5l | >
S s a0 ICU Sy 5 Wl5u00 Ay
53 B OAT 4 NV E 5 e s L8 440 AA & VAVY .
1V« Y00V 5l a5 Ol Uil 5 Jl
()5 5

S Loy slzel et boadlke
o5 SLES e Sl eslinal Gy b Sl cis s
5ol 5 Ol sl b S s e
Sy 5 Soledis b iomen 5 2L raasis
L A S 5 Sl CLEJ
5 Sutherland Sllas 33 5 o Sleds CiS
Olge QDS 55 S e | 5 slael Mays
o,y Sl 5 (P Vewd e S
Sl Obe L5 CotS e Jolo 1) ol sl
O P KPP NCIE I LRt
Yerd Jle s Sunol asdlas wlice 55k 4 (YE)!
Oby cozeslael 3o b Sl Sledst kS 55 50
(TN 51 ol o Lo aalllae s b oS 30 038
Sl 3 de s sy kS Ol Sliu
4 ot 4 5 Montagu axllae 5 (YA) iso)lel
Sl andllan gl (Ol andls Ol ke gl
5 2S5l 5 s CoiS | el ) s
Oy olzsl sl b sley  pll S
Ll 03 S

L350 50k ol o adlas j3 0diS 0S5 sk
sl 3 b 315 bzl 3 oMol b s s oS
032 YL L sl 5 LS Ol 5 150
S ) 3t 5 Sy S oo 31 s
Jlo s JCAHO sl dewly ol 3 &5 33,5 s
5 Dbt CuiS S XS e Ol sy ol s Yool

S el 5 SKea) Cupde bl Lis el

S 4l g o)

L RGN RY ‘(st-JdLSLgm:M); axdlae CL’
PRCIPRERCHY SR I - E S LR
Shslgdg 5 eliylsl belye 5 Sl s Shee
S s g o) kel s Sy e Ol 53 )
5 oodg amalr OhHnl 5 Ol L i lel
o Sldllas 5l F oy Sl Gl s S
bl glaaay 035 Lge & 3L o 1) sl
s s (YA @l Sleds o e
2 S LS G a4 IS Sl )
Olge  iseslael ol 5L Slas
(YA ¥ ) dles S

By s hsulael &8 clly Ol Lol asllas
Colo, e dUs 4 el L s s e
CekS Sl 5 Sl e Gk Sl Ol
05 Jsl sl b aS s cpl s oslizel 55 5 AL e
Js a5 Calil sk s 5 cos Jldl 2
S Ol o8 6l oWzl oley Rals O
5o ol s e SR B pdy Ol 5 255
S AS o Wl e [ Obsley oL il s
edeolael U s gsdate Slallas e ol s
L Sl il sboble Olaal o alows
oS Ol Slallas cpl S Lles S sl St
o kel sl Sl de Sl e
adllas 3 Wl paan oS (VY510 5TY 57 P )l
Sk il Okelw > Bahjat Al-Awa
L S jaseie 5 as SUIYOY Jle s o sallae
$ s Glajarls Jsojlasl a3 S
3 Yot Jl s asuleel 51 e Obeles
slasl Wyl (Yoo V) oo slael 51 S L aslis
VNV Gl css Jhdl o Sl e gl

Jlasl slaas i, YU (s 53 40/70 4 s s

Yiv

WWAY OLT 5 o & o plouds Vo9 (wnodas 3)9ks) 0l s 55 g oke olitsls (S ol ry 03Kiuls alxo


https://journals.tums.ac.ir/payavard/article-1-5128-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-24 |

Ve 5 (5025 Jumw

03 ahd asllae oS | o 55l 3 g g el ) 26 e
PSR IS & W IS TRV A SR
Wals iseolasl acl s sl Gl &g
s Sack axdlls 555l bde o0 B34 s
Sbobwslay o awlie 3 (T0))01)Ken
e Bl okley s Lol s jlae!
Cods Ol CodS y Ghleel e G0l
05 5 YooY JL s Barker asfles (VA)Ls 5L
sl Ol 5o lagleel G0 L e,
S 3 oidelis) o Griffith axllas 5 (18) 2L
Gols e adaly baass EaS 5 (oIS wle e
bl Olal Loas d(E0)s5 o0,k S
adlae 53 Ol o 1y el ol LYs oLl Slssean
S sy YV Jle OWIT s 0K 5 Sack
5okl a5 lew ToFV o 3 o axdllas ol 55
olel Olhwslen V0 w53 (50,8 s
elael e Olpleg Ve L aslie s ol
Shobas Gl s gl pas sl &3 S el
S el sdaline Sladsr CadS 5 CuS Lk
sy & USG5 S ol s s Jalse
5 eslael (e 3l C)lﬁ- S slas ikl
S paikusley aw 3l balbbul ol & e
S8 ol s e Sl LT s Ll
Loosr adlae 55 il Ol Sack  oomes
Sleds s ioliel il s Lasdl Cys sio
355 U elael oS 5 Mitme 555 55 e
Sl ahai Ol oad 5 s e LIS Ol Jsb 03 1y
et bl 08l OLE s 1 Ol
S sp ol ol g ol adles 53 (A S
sl @Lﬂ S A5 Dy lodsS hgdse el s
SlassiS 3 M WS e e | sl

sy b bl lal Wil s

sl oy YU oS Oly andlas diudy pl 3 oS
s Rene oldlas 55 (Yo gy Jiso lael 5 b
oS s Cu e L ous Ol Battles 5 Ol
Lokl 3 spe Gk 3l slen 4 ol S
[ B N VNPV [ JUTCH PN PO B oL R P
53 OBas oS s &S (1Y VDL s Olles
Azils ASE bl 35 sl asdlae

(Y« A)El-Jardali axlae s ey Sladles
Ot ediS Ols (Y22 V)0, Kaa 5 Greenfield
3 b sbSan 5 il p islael S
Yo 5 0L mie 5 Olaid b 68 slags 2ot
adlas (10 TVl 035 Olley 2L S 23,
Wil O 03,50 0 b LS oo Oy abaly cpl 53 5l
5 oesS Sl & glaws s sl ol b
dry (I Agad alml Jols 55 glaes S 55 Olesls
el QUS55 il sl > )

Jls s Mays 5 Y+¥ JL. > Piontek axllas
SalS gl alcas sy oS Ol Yoot
538 (MY VA3 5 ciselael sl 51 ey Laa 5o
sy Sl b Sl wpe Sl sl allas
Sldllas 5 55 edd Oly byl 2l 5 el
sl 288 5 Sl sl bs, s S0s
035 Olge ) asleel gl Sl ae (Sa5
Sl opl G el boaadlas s (FA)Ls 4
5L eslizal 5 disel glaasl gl a1 b
s S Ol e 313l

bl el 5 3B glal s o S 4
Condy O S 5 wlo w8, s 5l oo
3ol Sl dialy cpl 5 s S e Olesle
5 el Sl izl Sl S izl O
Co s e Gl Gl S Gl 45 ol

Ls‘ﬂM@AJ{LiA)Jj))‘))‘g sl s

WAY QLT 5 o & oplosds Vo9 (o 3)9kn) Ol s b o oke olitsls (S ol g 03Kils alxo

YEA


https://journals.tums.ac.ir/payavard/article-1-5128-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-24 |

e 0lplaialo ol 3yl wlend aShl y olis sley s plicl ,uils

CS i Ol g suslasl oslys s se s
Gk 3 &S Lyl dul adlas ol s ows
S Kap anwg 5 el wed 53 (S5l
e R I s
e bl O Gl wey s sl
53 Oy 4y bt boclne sl
2y 0> s Rl (bl pyg) o s
Glad b DMl gla pren sl azas
Oljle N5 250 ot by cledbl s5ls
(il al oy balaly s oS 1y Lzl 0l e
355 LS Jos el cullae jsb 4 Lgad s
o &l s 1 s lael aaly edly ol

.Jj&.; OML.::.‘ g.)lj._!.l DL

1595 g S
gl S Glur sl e Sl e s
ol Sl lasl aesjl (s S S 5 andla
oP sy b (S Sl bl 5 g e 2SSl
OLaliaylS 5y pde Sl romen 5 Co e 63
5 S JLS el s el doadl glgla b

'V_"“)b b ‘_;312).)‘5

ikl sl bl 5l S LS slas It
Sl emen 5 Sl sl o dzes SV
S5 pde 5 e Lo e S s 4 i lel
w4l anw g glajsds s lsoleel 5l S
Sl Al s &S 38 W Il s

el 03,5 s 5 sl |y ol slel
hlo 4l oy B 5l addlas
S bl 5l e ol Glacassdoe s
Sl 0l 1zl s 4 S8 Ol 53 ool
e ol DI L 5 e aallian o) ol
A seas (ISl anlas pl cpiaeen 0 pd
Olge & andlas (pl 53 ¢ 3050 o 51 OIS o Ay oo
23 a0 oalazl ol s S Dl (gl s 50
3 0lpl e e alael SOl a5 Ll ol
s Sl 8L a5 Ll 5 Ol o
5SS 3 Ol e s 5l 58 O slaael oS L
awslie 5 oadllae pl by ll o Sla 55 0 | e
O 5l psiw 5 ol St Sl ailip cpl 05
» Ay Qe bodaly s Olksle L
by g Jelse nl 28 Oliee s 5 (ohdmlel
Jed Sl pbaussds ax g Lo plple L s

&b

1. Raeisi AR, Asefzadeh S & Yarmohammadiyan MH. A comparative study of accreditation information
models in Europe and America. J Health Inf Manag 2007; 3(2): 1-9[Article in Persian].

2. Braithwaite J, Greenfield D, Westbrook J, Pawsey M, Westbrook M, Gibberd R, et al. Health service
accreditation as a predictor of clinical and organisational performance: a blinded, random, stratified study.

Quality and Safety in Health Care 2010; 19(1): 14-21.

3. Klazinga N. Re-engineering trust: the adoption and adaption of four models for external quality
assurance of health care services in western European health care systems. Int J Qual Health Care 2000;

12(3): 183-9.

viq WWAY OLT 5 o & o plouds Vo9 (wnodas 3)9ks) 0l s 55 g oke olitsls (S ol ry 03Kiuls alxo


https://journals.tums.ac.ir/payavard/article-1-5128-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-24 |

Ve 5 (5025 Jumw

4. Buetow S & Wellingham J. Accreditation of general practice: challenges and lessons. Qual Saf Health
Care 2003; 12(2): 129-35.

5. Heuer AJ. Hospital accreditation and patient satisfaction: testing the relationship. J Healthc Qual 2004;
26(1): 46-51.

6. Fong J, Marsh GM, Stokan LA, Weilian S, Vinson C & Ruhl L. Hospital quality performance report:
an application of composite scoring. Am J Med Qual 2008; 23(4): 287-95.

7. Karimi S, Shokri A, Rezaee F, Mangolizade N & Amoozade A. Impact of hospitals accreditation on
health service delivery, Tabriz: Tabriz University of Medical Sciences, The First Annual Congress of
student clinical governance and continuous quality improvement, 2012.

8. Casey M & Klingner J. HMOs serving rural areas: experiences with HMO accreditation and HEDIS
reporting. Manag Care Q 2000; 8(2): 48-59.

9. Schyve PM. The evolution of external quality evaluation: observations from the Joint Commission on
Accreditation of Healthcare Organizations. Int J Qual Health Care 2000; 12(3): 255-8.

10. Helbig M, Kahla Witzsch HA, Helbig S, Knecht R & Gstottner W. Quality assessment according to
DIN EN ISO 9001:2000: certification in a university ENT department. HNO 2006; 54(12): 922-8[Article
in German].

11. Salmon JW, Heavens J, Lombard C & Tavrow P. Quality Assurance Project, The Impact of Accreditation
on the Quality of Hospital Care: KwaZulu-Natal Province, Republic of South Africa. Avialiable at: www.ihf-
fih.org/Resources/Accreditation-Quality-in-hospitals/Quality-assurance-project-the-impact-of-accreditation-on-
the-quality-of-hospital-care-Kwazulu-Natal-province-Republic-of-South-Africa. 2003.

12. Pomey M, Francois P, Contandriopoulos AP, Tosh A & Bertrand D. Paradoxes of French
accreditation. Quality and Safety in Health Care 2005; 14(1): 51-5.

13. Greenfield D, Pawsey M, Naylor J & Braithwaite J. Are accreditation surveys reliable? International
Journal of Health Care Quality Assurance 2009; 22(2): 105-16.

14. Nicklin W, Lanteigne G & Greco P. Strengthening the value of accreditation: Qmentum-one year
later. Healthcare Quarterly 2009; 12(3): 84-8.

15. El-Jardali F, Jamal D, Dimassi H, Ammar W & Tchaghchaghian V. The impact of hospital
accreditation on quality of care: perception of Lebanese nurses. International Journal for Quality in Health
Care 2008; 20(5): 363-71.

16. Chen J, Rathore SS, Radford MJ & Krumholz HM. JCAHO accreditation and quality of care for acute
myocardial infarction. Health Affairs 2003; 22(2): 243-54.

17. Leatherman S, Berwick D, Iles D, Lewin LS, Davidoff F, Nolan T, et al. The business case for
quality: case studies and an analysis. Health Affairs 2003; 22(2): 17-30.

18. Sack C, Liitkes P, Giinther W, Erbel R, Jockel KH & Holtmann GJ. Challenging the holy grail of
hospital accreditation: A cross sectional study of inpatient satisfaction in the field of cardiology. BMC
Health Services Research 2010; 10(1): 120.

19. Barker KN, Flynn EA, Pepper GA, Bates DW & Mikeal RL. Medication errors observed in 36 health
care facilities. Arch Intern Med 2002; 162(16): 1897-903.

20. Pomey MP, Contandriopoulos AP, Frangois P & Bertrand D. Accreditation: a tool for organizational
change in hospitals? International Journal of Health Care Quality Assurance 2004; 17(2-3): 113-24.

WAY QLT 5 o & oplosds Vo9 (o 3)9kn) Ol s b o oke olitsls (S ol g 03Kils alxo Yo


https://journals.tums.ac.ir/payavard/article-1-5128-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-24 |

e 0lplaialo ol 3yl wlend aShl y olis sley s plicl ,uils

21. Reznich CB & Mavis BE. Pilot test of family medicine faculty development fellowship accreditation
guidelines. Fam Med 2000; 32(10): 709-19.

22. Greenfield D, Braithwaite J] & Pawsey M. Health care accreditation surveyor styles typology. Int J
Health Care Qual Assur 2008; 21(5): 435-43.

23. Greenfield D & Braithwaite J. Health sector accreditation research: a systematic review. Int J Qual
Health Care 2008; 20(3): 172-83.

24. Pagliarulo MA. Accreditation Its Nature, Process, and Effective Implementation. Physical Therapy
1986; 66(7): 1114-28.

25. Hsieh HF & Shannon SE. Three approaches to qualitative content analysis. Qualitative Health Res
2005; 15(9): 1277-88.

26. Ulin PR, Robinson ET & Tolley EE. Qualitative methods in public health: a field guide for applied
research. USA: Wiley; 2004: 24-54.

27. Gough LA & Reynolds TM. Is Clinical Pathology Accreditation worth it? A survey of CPA-
accredited laboratories. Clin Perform Qual Health Care 2000; 8(4): 195-201.

28. Sufiol R, Nicklin W, Bruneau C & Whittaker S. Promoting research into healthcare
accreditation/external evaluation: advancing an ISQua initiative. International Journal for Quality in
Health Care 2009; 21(1): 27-8.

29. Jovanovic B. Hospital accreditation as method for assessing quality in healthcare. Oncology 2005;
13(3-4): 156-77.

30. Sutherland K & Leatherman S. Regulation and quality improvement: a review of the evidence.
Quest for Quality and Improved Performance. Availiable at: http://www.health.org.uk/public/cms/
75/76/313/531/Regulation%20and%20quality%20improvement%20summary.pdf?realName=4dvtop.pdf.
2006.

31. Mays GP. Can accreditation work in public health? Lessons from other service industries.
Working paper prepared for the Robert Wood Johnson Foundation. Availiable at: http://www.cdc.gov/
nceh /ehs/ephli/resources/can_accreditation work in_public  health.pdf. 2004.

32. Nandraj S, Khot A, Menon S & Brugha R. A stakeholder approach towards hospital accreditation in
India. Health Policy and Planning 2001; 16(2): 70-9.

33. Al-Awa B, Al-Mazrooa A, Habib H, El-Deek B, Al-Noury K, El-Hati T, et al. Impact of Hospital
accreditation on patients' safety and quality indicators at King Abdulaziz University hospital in Saudi
Arabia. Research Journal of Medical Sciences 2011; 5(1): 43-51.

34. Sack C, Scherag A, Liitkes P, Giinther W, Jockel KH & Holtmann G. Is there an association between
hospital accreditation and patient satisfaction with hospital care? A survey of 37 000 patients treated by
73 hospitals. International Journal for Quality in Health Care 2011; 23(3): 278-83.

35. Montagu D. Accreditation and other external quality assessment systems for healthcare: Review of
experience and lessons learned. Availiable at: https://www.wbginvestment climate.org/toolkits/public-
policy-toolkit/upload/Accreditation-Review-Montagu-2003.pdf. 2003.

36. Battles J & Lilford R. Organizing patient safety research to identify risks and hazards. Quality and
Safety in Health Care 2003; 12(2): 22-7.

37. Greenfield D, Travaglia J, Braithwaite J] & Pawsey M. An Analysis of the Health Sector
Accreditation Literature. A report for the Australian Accreditation Research Network: examining future

vor WWAY OLT 5 o & o plouds Vo9 (wnodas 3)9ks) 0l s 55 g oke olitsls (S ol ry 03Kiuls alxo


https://journals.tums.ac.ir/payavard/article-1-5128-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-24 |

Ve 5 (5025 Jumw

health care accreditation research. Availiable at: http://www. med.unsw.edu.au/medweb.nsf/resources/
2007 Articles10/$file/An+Analysis+of+the+Health+Sector+Accreditation+Literature.pdf. 2007.

38. Piontek FA, Coscia R, Marselle CS, Korn RL & Zarling EJ. Impact of American College of Surgeons
verification on trauma outcomes. The Journal of Trauma 2003; 54(6): 1041-6.

39. Lema CH & Alexander JA. Factors that influenc e staffing of outpa-tient substance abuse treatment
program. Psychiatr Serv 2005; 56(8): 934-9.

40. Griffith JR, Knutzen SR & Alexander JA. Structural versus outcomes measures in hospitals: A
comparison of Joint Commission and medi-care outcome scores in hospitals. Qual Manage Health Care
2002; 10(2): 29-38.

WAY QLT 5 o & oplosds Vo9 (o 3)9kn) Ol s b o oke olitsls (S ol g 03Kils alxo Yoy


https://journals.tums.ac.ir/payavard/article-1-5128-fa.html

[ Downloaded from journals.tums.ac.ir on 2026-06-24 |

Received : May 2013
Accepted : Sep 2013

e 0lplaialo ol 3yl wlend aShl y olis sley s plicl ,uils

Impact Of Hospitals Accreditation On
Service Delivery From The Perspective
Views Of Experts: A Qualitative Study

Karimi Saeed }(Ph.D) — Gholipour Kamal*(MSc.) — Kordi Ayan®(BSc.)

Bahmanziari Najmeh®(BSc.) — Shokri Azad®(BSc.)

1 Associate Professor, Health Services Management Department, School of Management and Medical Informatics, Isfahan University of
Medical Sciences, Isfahan, Iran

2 PhD Student in Health Services Management, Iranian Heath Services Management Center of Excellence, Health Services Management
Department, School of Management and Medical Informatics, Student Research Committee, Tabriz University of Medical Sciences, Tabriz, Iran
3 Master of Sciences Student in Health Services Management, Health Services Management Department, School of Management and Medical
Informatics, Isfahan University of Medical Sciences, Isfahan, Iran

Abstract
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Background and Aim: Accreditation is one of the evaluating health care
organization tools especially in hospitals and is also one of the priorities of Ministry
of Health in Iran. The aim of this study was to examine the impact of accreditation
on health service delivery in hospitals from perspective views of experts.
Materials and Methods: This qualitative study was conducted by semi-
structured interviews and opinions of 12 experts at Isfahan University of Medical
Science in the field of hospital accreditation in 2012. After transcription of each
interview, content analyses was used to minimize and structuring qualitative data.
Results: According to this study, 10 main theme and 72 sub- themes were
identified. Main themes included: Necessity, implementations priorities and
mechanisms of Accreditation effect, accreditation impact on service quality and
organizational performance, patient satisfaction, commitment and job satisfaction of
staff, reducing factors the impact of accreditation, confounder factors the effect of
accreditation and the executive proposals in order to implement accreditation
program in Iran.

Conclusion: Accreditation could be properly implemented through setting
Conditions, selecting the appropriate accreditation model, justify stakeholders about
the necessity of accreditation, monitoring, establishment of appropriate information
systems, information transparency and changing the general attitude of the
organization. It would take positive effects to achieve hospital goals and improve
the quality of services.

Key words: Accreditation, Service Delivery, Qualitative Study, Semi-Structured
Interview
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