[ Downloaded from journals.tums.ac.ir on 2026-04-07 ]

oy S 31 Pale olKaiNS S 45 &g g Gilojlu s oo it

Y3 g aSako 35S “fm 3955 9o IS

oduS>

Wl 48 8l 3 a5 355 S 4S Coals Olajle QLSS 1 53 el (6 el OUSIS S i 5 i
SalS gl bele bl e sl o s Olslas LIS CadS Ol e QS 4 S OUSLIS
OLS,S oS 5 Sl Slle o abaly e Rass ol Oua )y cpl 51l OLSLS oS
AL e Ol S (S ke sty (sl glads|

IS (bl el A plowil ahads Sy w5 (Sieet = o 5 Spe 4GS nl i B
Jgasp 3l eslinal b aisad oo 5 5 £00 bl 4 Ol S (S psle o2l (o3l sladsly OLSS
5 /A GLL L plsle Sloe ael iy 3 1 rasn cpl o3 Ad e L VAV sl 4 1SS
FRSCoo PR NN OV PV I I PN PR WOR-pp SV W JpS LW IRYA'2 S P I PR S LR o
A oslinad SPSS i3l e 5 5 b 5l O ge S5

OLSLE @S b gl el Clae 5 gl 4y Cllae (s Cllde 5 Slosle Slae o tla addly
38 e e sls DL O S5 D gesl gl Suils 3 s v sSae alaily Ole S Sy o ke oK1
s QUSIS S 2 s o sSan G

Glasls, Gl 5 3pmge Ol Ll 5 Cote sla sl Wl 4 QLSS GptS L i8S 4
Ldlls o hdme opl S Jos S8 OUSIS & s o Ol o OLSS &S dile e sllaals
G oS el 5 Gl wliate L, e Slesle Sl .njfc’aj st U plsle Slae S 00
AL e Olojle Slasenss 4 OLS S ST

Ol le S (S pske ol8aSls (g3l (gladls QLSS @S ¢ lasla e gl (sla o3l

\Y4¥ o e 3L s

A0 bl Alia b

#
el o531 o &ils

Lzl et Sladst &l g e Dl S e Sy e C}Lbl,gi,_.u oISy (S Sla, @Ualjc,u.u abf:l:.,,l‘
Olpl b s Ol S (S psle
Ol e S (Ol y Ay o padlal 3137 o1 (i prbe 0dSLES ko 055 Jlabiad |


https://journals.tums.ac.ir/payavard/article-1-6049-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-07 ]

)L(n.ﬁjroﬁ).ii.ouf}ﬁ.)}nm

L ooldbl da ol 055 Olgy Olge a4 o8l
(i 31 AU e s Sl IS el e
(a5 oo o 25

£ DS Lo o il p S
Chee Sl slsed Ll Sl s
s ol baam Olge 4 liw s & DS 35l
Sy Sda b L 4 by Llie L ol
Gl 0551 Salal s Olasla b sl sl & o
Dy dile ph e iy pal (SOl 5 s
S, S ke g oS Slele el
ol S eze UL 5 S cl Jil 5 gdes
bug Llg s ol (Blml (oS g )
£ DS I DS e 5 5d Syl Ol
5 Sl Kaly g Q_al_ﬂ P o wliags
53,05 3y b sl Lais 355 s 4T o
S alegs g8 DS (R DS WS
sldsly 5l ey sl @ UK @ oars G b
(13,5 o IS5 S8 S Jol i

Ll o slole Dlae b gsdae ol ge
sl e s S sl oS el e
slazel Oldie 5 slezel = OF 3 b 3l S ol
DPR g o Sl e el b 4 0L,
Sy oS ol ol Sl Sllae sl & ks Lol
S oS et 5 ol Lol s 1l 6y il
()l Dol Slasanss w0 T gla 2815

B D R ek Ol Sl S
Ysle @5 2 e il elg el e g8
2 e 4 ol sl Ll Ole s Laal
SA e Sl (0)s,ls S a5 23S )

ngﬁj Cw‘ ‘J'.’.) gJJ\JW)\SA?})ﬁ&J?'M

o

4A0NR0

S Ol b Oljle s oS Ol
S S 35 sl T 035 e il
ool s Olesle 20y 5 ann sl 0 s So
Coman Lpd e BBl e OLS,S oy S
Jol= Slsle gla cuse Slesle Ck.ﬂ): & S
Llie 5 b oBws Ol s L o s o b )
(Vaas & ol

S S WS e b Oldims iy
P 2ol sl s s sl o;bﬁk:?m; e
Olse a1y DS a3 5 ok sl 20l 5
Dy el (e (B S e i (IS e
B ams o s o0pd e sdalle LY,
S U addllas gl 5l 8 s 3,8 e
Conle Wl a3 el ol sdalis slals,
Sl glasl & s o &5 Sl O S
o e o Sl sy s S
O S (Yoo )L e 5 Dyne Jus b (Vs
el o5 ad) ge s glols OLSIS

25088, 4 sl iy (B pdy S
o el ol s e S e 5500
o oA BLI W b s b s s ) sk
el bis glae 4 L3l oSl S
L, 43 5L 8Ty sl alas L ooledlll
L o8 Sl (bl SsS as Cl O
(NI b ol Jlasl iy ol 4 &S e slenig

(Y++))Pinder & Harlos : 3l &S
Shas Gl Can g 6l |, quojﬁwcvwl
Ll es S eslandd JLCry sladely 51 w5 Wl 5
bri S Olse Sl el Gills (el )
S sl S e S gl ol

140 \YAD pus g alsya V- a))é(mlm.\);h_ﬂ)ol).@o&h)'ﬂf,hommlééh)ﬂl)ﬁeﬁlé%


https://journals.tums.ac.ir/payavard/article-1-6049-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-07 ]

Olo S oS 33 e sle olSitsls QUL 5% 5 il b eallae oy alagly

Slp e O 5l sl G
ngld\ﬁsw\;w\;\.:ﬁf}k&uomb
SVsle T b a4 B oS cpl e ol (650
x\jdoésj&fuwg",?‘wﬁ\bw
5 AL adls o e w1y (gl sdide Cite gladaly
O S i Sl gl e s 4 jzee O 550
Q)S,ﬂuuﬁqqe-_js‘ﬁ;dyj\.njf&s\}l
U b 4 Wl sl o el can OLSLIS
5 Il Sl 4 QLSS 50 o 5228 0
Gl hos 50l a5 L S G sl o e
5 sl ws (Slole Dllas daly s
LsJLLN 6LAJ>U QL\SJLS C)jg.w L: le eb}\jc
AEL e Ol S (Ko psle oK

WP OV

S5 Shed = ns g5 g5 3| ol Gadn
Rl bl el A3 bl b s 4 oS
bols ool gladly OLSS S Lals ey
Kiils 655 0 s 3 Jeld Olulid,lS 5 Ol e
Gl Ly 8 Ere sl a4 0l S Sy esle
VEV OIS 58 dsesp 51 eslinal b dged g (nd
S mass ol s (N glas L)as Ol &
i eslizal deliiiw 5
Gladd) o S Jlwe VA ¢ Slosle Sl aslii
aw hls (VAAV)Greenberg L a4 4> L of

D3 pleddl o | LSS LSSl gl
5 b pslns dliaie s s 5 Al oy s
el |y LS8 6 oassy Obsle gl eslis
Jys L el s 5 20 ¢ ey 5 LS
SO 5 & ey (Dle cole pl sl s
OF QLSS 5 Olojle oyt 5 axwy Ob
N CE G IR VW
g 2y5e O bl ABly 00 b (50
Lyls il e 5 il o 1 Sus ol S
Olael a8l (6 Ko el 58 55 S Lo 055
s 351 (S 5Lk (sl IS I kit 3
Sl a¥sle 5 golee Glgmop (Jad ol
35 i s Sl sl ol el 5l s i
V)l S8
clae sl adge gl 500 Slesle e
Sl s Sl 5 gl easl e Slae gl 4,
O3 ¥sle 1 slal lsy a sl 4y, cdlae
O Gy S el 55 Gl sl a)
slasliy 590 las 4 (gl onyl o Clie  Oleds
5o 5 O Gsim wplaml 5 wlose o a0
Ll k8 Olloe SVl [la, 5l sl Bl S s
Coley Ol 3l 3 Glal Kby sy s
(O) kgl 5 s apass 5 55 3 Sl
OAd BB Laas 5 Al o il BT s
ooty a5l o e (63,03 5 el & 3 Ole )3
Aoy o B a opd e e plenl bl O
ol o3 s e OLSHE O o Jlle o &S
o, il (Y++V)Pinder & Harlos L 4 0l 5 e dialy
M) LS o b L gl ol S 5S
S5 s > (YerA)Tangirala & Ramanujam
OLSHE W Su 5 ol sy e a5 sl s

Al IS 36

VY40 s 9 dla 3 Vs 0093 (wodw 3)5ks) Ol s SSib iy P ole olliils (S ol 0aSiils alo V47


https://journals.tums.ac.ir/payavard/article-1-6049-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-07 ]

)L(nﬁjroaﬁ.o&}ﬁ.\}nm

lde waliis y oley s S b o
OS5 /A e bl
o Gl GBS opl 3 el s +/AY OLS IS
FLsS W 03l 51 b ol G503 Jloas
e aelidn o SLL oy pds S esland
OSSO S w5 /Y Ll bl
A ol VY
Sl e Cho s ews da osls S 6l
e G Sl o 5 SIS se
S 53 S el o el 5 O gy (S
3 S e 6 Al ez Gl D S
oslital ot Lo O S5 5 o ot S e
S RS- TSRS P SR T BT PR W
M 5 4 sl s S eslanal(BackWard) s,
c]a.~ 5 oolal VY akl spss il e Sl Laesls

Mm;)la_:)h v/ 0 6)\}@.&.4

Q) 035l 0

Dyne Jue 31 ab S LS8 @ S anlidins
(s O S add go aw glls (Y2 ¥)OLea
A S el bl g OS5 Il oS
S 0 hls Ui .l g 0 (glyls adge
Sl s 4 SVl skl 5 ik &S o
T e S e (Bl 0 syl Bl
55 (DAL o Vo ped illine SLIS (T o i ills
Gl a0 bae g, s
L G T L P - G D
ol p oml il 5wl aile 5 OMas
RERERN

St s s aeliin Sl 0kl £l e
Sass O ol 1 oL Sl Gl
Sl ol s bt Slael e sl g ol
s wliiw y &S Jhgwe 4l eslital ol g
S8 Sy L Ll olsleul &0 hug

Lasl
0le)S (Silb)y eolc alGiisls )s Gadh)5g.8s Jalgc s § OUS)S ¢,3lghd @3)03 21 Joso
E L)
o Gl Sl Gl A Sl s S
Sl
LV Ll v or s,
Veo/e Wy wr ar 03
_ - oV | <l Ok
- Veo/e a4y A
Js
Mz c\w
4 a/s NA W > s ks 23
\ths Vo Vo YY e G5
AV/Y 04 00/A AY ol
Yoo/ YA/A \A/E YV SV il G
- - \ ¥ Ol Oss
_ Ve/e A/ Vit Js

VAY YD pus g sl ya V- a);é(mlm));h_ﬂ)ol).@“o&h)'ﬂf,hommlééh)ﬂl)ﬁeﬁlé%


https://journals.tums.ac.ir/payavard/article-1-6049-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-07 ]

Olo S oS 33 e sle olSitsls QUL 5% 5 il b eallae oy alagly

Job Condy
YA/A YA/A Y/ ¥\ 5 s
Yoo/ VYA/Y Vo/o AR Jale
_ - Y/t 0 <l sl
- Vo/s 411 14Y s
Veo/e \kA% Jf

.L,;-L»L;c JAUA 9 ‘wl.:,i)ls

@b OLS)8 2l ) dsdr 4 4 s L

gS)l.,\,d 6‘)\3 ‘d) QL«; é&ﬁ (aj,l.ﬁ— oK..:‘J

lo)cis J0gud ) (81003 (slagoslid }slEs P Joss

Eole Gl S Sais Se
v ¥/AY \ v/ — VL YV
0 \VAR —+/0 v/00 A\vANY%

Wle Sl Dl 5 Kke oty
YA “/0A \7a¥ oSS & S
Yo /A \TAR) Sl Sl

s oA b el b sl LoOL Sl
Slle Se mhav cpizmen (V/10= . Ska) 0L
Aol bage mlas L OUSHE s 5l 5
A= 5 Kl kil e
5l ~ Sl Syl 3 b &
Sl ly 03 Jep B8 lise S
Loys /A0 L pa «PPr/r0)als Aol e
05 5 JLAJJ 0P (v/00 g ls Py C]a“);){)t:.mbl
Golos Db b s Sl 5 35 1B AL 5 5
it 5 sy R Shees gl U5l

A eslinal e sl (6 el LU ‘_Smww

5 O LS e Gl 5 b))l

B s 5 S e CXM 0 slsle Slae
Aoy aS AE b slag S Koo )b
bl 4 s oS 5l 6k Sils 385 S
Goary LS jasie ¥ dsdr s Jol-
A b Gl Jlpe Slael :Sle (555 i
5 Gl 0l ailone Lo ate pl e Olpe 4 Sae
S N S RO S
S O=VA VA=Y XA XE-8/Y (§/Y-0)
oS et oS daege ol el e oS5 el e
Gl Sl 4 oaxg LIl ol sl
Sl oSl e S Cld—w 0l dcwlowa

G195 § Ilejlw Cllac g popwl § PG ATmas Cups I Joss

dal, g8 dalary ol (Glas—p)gls s J-CRNV S gAY Ko o5l
s 3)ls V8V <a/en) — /LYY Ry
s sl V8V <’ T o
Sls gae '/.’CE” )a**

VY40 s 9 dla 3 Vs 0093 (wodw 3)5ks) Ol s SSib iy P ole olliils (S ol 0aSiils alo \4A


https://journals.tums.ac.ir/payavard/article-1-6049-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-07 ]

)L(nﬁjroaﬁ.o&}ﬁ.\}nm

S Sbsle Slae 5 OS5 @S g sl 0L
STy Jd}gn 9 )\) Lf’u, LL.:)‘ QLS‘)S AK.,\.ié

s

ol S Sy psle oKy s OLSES oS

S LS eslaal J"jﬁ.‘?‘”\)d}“”ﬂ ﬁww‘jﬁp

0U5)5 S99 g ¢Slejln Alac slo adlgs pu Popawl § HeWIL ATrss gu)ils 1€ Joso

OLs s o S
& Sl s Gt e K bl il s s e
adayl 3ldas
aayl (143 —p) PSP
SSs sls gy <y —o Ry &l as, Slas
SSs sy <y —/roY R
NN < —+/074 O iy s
SSs s gy <y —+/84) o
Se 3508 \FAY v/egt —+/\V) Ry slossl e Cllae
SSe s gy <’ ar o
Dls s ~/-\CJa~:):**

315 1 OLS,S &Sy S L o i

-

-

3527 o)l gan 313 4SS oo ST (6l 4
S aS e amslie s OLKea b Olosle s |
(sl 0l 3555 Valeb LT L S el 513l
Olisg Ole 3 1) Slae U Wss o 4:>'=:.<3\J{
e Ll e Slsle dlae (o)l 5
(A)s 5o Jams 53 QLSS S &
GrS el pE2m OB le 3 O S
03,8 sl Jds a1y Slosle s sladul s
SEL LS e Ll 3 S SLSLL sla ol
O Sw pl e b o RS cas o 4l 8
e AT 5 s ol Lo 5 455 D e
35y oS il Cso opl 05 aS 358 0 5 S
Slp el J s a0 Ol sl
DB sl 5 el al b plal (S e

Sl s sladnl b 5l pisu alS | oo

Eodsder 03 asn sl ws b gle il

Oyo3l 3 Jols s alal il el sl
R SRR R S P e
L Slole clae sls add g sles o/00 51 xS
adal; O S (S5 pske oS8 3 OUSLIS &S
o el ol by ((p<e/e0)s s (ol e o
oS8 o 5 SGlsle Slae gl ad g
D5 o Aol Gt o 4 3 I Ll S
sl adge 51 S a5 Dk S pgds ol 4
OS8O 5y Ol ks Carse Sl Sllas
Rl S8 g0 e ((281) e )b 5
03 Slsle Sllas gl adlge 31 K bl
OLSH8 S 2alS L Ol S Sy ke o850
e O3p A S Sl s el e
il 035 PRI s o el 5 O gy S0 55
S 05 S5 el sl cnl oDl ol dlal
G A 8

sis Slae e WS sl Ol s S

eslanal (BackWard) g ey 59,

139 1Y4D pus g sl ya V- a);é(mlm.));h_ﬂ)ol)goﬁh)'.__!la,l.colffujléuiah)',_gl)ﬁe_\ﬁhjlé%


https://journals.tums.ac.ir/payavard/article-1-6049-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-07 ]

Olo S oS 33 e sle olSitsls QUL 5% 5 il b eallae oy alagly

Ol & s LSS s 25 S
AU o b 5l ol 03 1 G S
e IS b 5SSl s (10)das e 1S
23,8 S Ll bl O s slajls, als
ol gad Sl G gla 4l b axd )l

S s e 0l Slsle Slae oyl guiss
OLS, 5o J 28 e obml Gl e sy SO
S0k ol o b s a5 e 4
U oasd oo ol ol ol ol b ol gls e Jl
Sl o gl 4 a8 Sley (28 w4 0L, 5L
OLSLS By sy ol 5o gdd el s ool e2ls
sdie 3l 45 Wyd e abll eles! sles L
J S Wb aS o ple] S o o LT 51
o ol s DLz 550 G Lo, 6
b oo onl el S s 1 Bl oS il
S R PN P Y TP INDE

ol (Yoo ea 5 Ambrose i s
Sl ass (s Ao 8 conl ols ol ams
Bty S (R sla u:.)i sl esle
Gladly Lly o 0l 355 L sgry 5 IVl
by opl D3 AL s ol en 4 e b ke
555 sy > (YerA)Tangirala & Ramanujam
Sl 1A 36 OLSHIS e 5 Sl oS sl s
OLS,S &S il 3l e Ll o e 343
Sy g (TIVOLKes 5 Dabbagh L(A)s 54
e aw 5 Jbile Sllae o oS wasl s asllas
s gl wsy s (s Aas bls o
3 ole pre ey Slosle DS b gl easl e
abasl, 55 (Y++VHenriksen & Dayton .(YA)s s
LU Slsle e 5 Gl ayy e o
55 S a3l 3l a8 s iaman (V)L S
sSlel OVsle s & W5 Bliine (s Vsl |

04935,5 o 555 s 2215 5
oSSl sls Ol sl hasn sle asl
Ll (el buge b= 55 Slole e sz
bge a3l S Glsle O Se e Sle
S das e 0L (YOV)Arhus Cldles il .
s ceel Bl oS 4 bl OlsLls LAl
5o sl 5 O0V)sss e Ll
L Lo 0L &S 5y, o LDl 5o 508 SIS, 5
bslgly ¢ bl 4 S (Slsle 5 633 LY
RELEBLJRC S FYRr PESVINGE, LS| WP I VSN 3
5,5 o lal (YeVE)Partonia asllae 4 Ol g o Ll
S som slaslle Gl s s 0 &S

)5 55 o sl 3l &S sl o
e O 3 Ol el gt ola aul
iy el Rl OS5 w5 Sl
wliae L, 5503 syms LesSes daly ObS
il s Sds S SUS,S aan S Sl gl anl
Olsle 31 aes o G Ol S s 1) o
Oty oS 355 o el sl ol . ails sz
Al ails Olail cule, » AST @ g min bl
Sl ol 4 Olte S Sloy il oyl g
S e LBl dalyt Sl e L0 e g
sy)aliae b glayldy dwy |y Lajls oyl
Kb o el S e Lal (Gl essl,e e
OLES B, pl 4 S e (ST L OF LSS
DS Ol Ll o e slajlsy ) g e
(Yo )0l Kan 5 Kim .(0¥)aas il | obs,s
5 ol dlae Sl as 5t Ws 5 518
U el ol Sl 3l Olosle 0555 55 3 S
sl s NS et 53 s 4 Ol
Lo DS b Sl & sl sy

2 S L Sl cllte oS cl ol (6 s

Y40 pus g alaj,a ) - e);é(m&ué);hﬂ)ol)@ﬁ)ﬂf,kamabﬁ)‘ﬁl)ﬁo_\Lh.‘;léAl:_m Y-


https://journals.tums.ac.ir/payavard/article-1-6049-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-07 ]

)L(n.ﬁjroﬁ).ii.ouf}ﬁ.)}nm

o=l cel gl e el Sbsle
3 0L s a5 oS5 e sl
53 OF il (5l 5 (6l O sl
5 S el S om0 o Obesla
o 3 Sas s AL o el Sleole b 4 e
LS, 5 b ol OLsLS LS s 6o
e a5 S (o My 5t oS w ot (B
= BB ol o ded gl Ol Sl sae
2 sl clie culey s ASE L ol iy 53
DS Oy Ol p Ol S (S ke oKD
Sls hals gl aa>e LB us B, OLs
DS A sl s e sle ) cnl )
Sl pdY Rl 5wy G ke 5o 0SS
Llis L oDl ds oyl b syl al b OLS,S
Dl oF gladaly 51 SIS 5 e Osd 1y 3
Slr 2d (o 2lgln Olpde 4 frzmes il
035 apalg O e 55 LS S Jals
03 el Alae 5 gl gy Sl (s e
5 o sleiy ulg A bzl S L
S 5> LIS L Ol S S ke o800
o 52 SIS 4y sl Gipii 5 DS sl
Bl 5 gy oMKEe (ol Cilshe il
Slae a ooie o sl slaslgi 5 baylSal,
o8 Sl 5 e Sl S gl e

2ol

S99 9 S

Sledst Gl Cy pde Slids S e 51 OLLG s
J&Kiils LEJJT s Sl Sosles 5 Codlw
i £ s sl 0l S Sy ke
235 é)bi,\.ul.;.w AN oyl

ele im obllasl 5l gl o« aus oS,
Gl GSaiS gl p |y eyl sl 5 (Yo omlgl
Oy o nlpl sl (ool slgty 5 S8,
e gl gy e o ast Lol el
LSS S Olee gl 03l 0 Slae 5 a5
Al Sals
S ey o 0L ol adllas O S, s
DS 2 L AL e mss s
Sap Olaal Kl uss e syl 0SS
3 pbe prra 5 a0 Dllde ol Ol
L Ledbsl ol il &S i (s ol a0 calgalsl
235 QLSS &S Slos il o las e 3 Shee L
Oy 5l edes Sos ¥sle 1 b 3l 5 sl
walS S hee 5 T O sl
(0)s 53 oo
“ Ol Sash ol gblussd=e
S e S el s aelilin p S15 Ly g
oS 3585 S 335 55k a4 0L Sl oSs oS
sl Loy (LSS STysl glalast (alS amS s
03kl gl s S IS sl s
wx s s il Gkl b welide eSS

ROV-%
S A

Sy ol Bl s Ol oS als

3 S Jes LI OLSOE 550 o o ol
Flos 3550 55 SuiS 4 OLSLIS Gisds 5 ar s 5
DS g e Llie 5 s ol &1 5 Sl sl
S e Jilp LS S0 e OIS

Yol WA pws oalaya V- a))é(mlm.\);h_ﬂ)ol).@o&h)'ﬂf,hommlééh)ﬂl)ﬁeﬁlé%


https://journals.tums.ac.ir/payavard/article-1-6049-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-07 ]

T

Olo S oS 33 e sle olSitsls QUL 5% 5 il b eallae oy alagly

P W

-

1. Slade MR. The adaptive nature of organizational silence, Stevens Institute of Technology. USA:
Fairfield University; 2008: 24-60.

2. Dyne LV, Ang S & Botero IC. Conceptualizing employee silence and employee voice as
multidimensional constructs. Journal of Management Studies 2003; 40(6): 1359-92.

3. Pinder CC & Harlos KP. Employee silence: quiescence and acquiescence as responses to perceived
injustice. Research in Personnel and Human Resources Management 2001; 20(1): 331-69.

4. Yusefinasab H. Study of relationship between organizational justice and self-estem with employees'
aggression in executive organizations of Zarand city [Thesis in Persian]. Rafsanjan: Islamic Azad
University of Rafsanjan; 2012.

5. Rezaeian A. Expects justice and righteousness in the organization (Advanced organizational behavior
management). Tehran: Samt Publication; 2005: 45[Book in Persian].

6. Seyed Javadin R, Farahi MM & Taheri Atar GH. How different dimensions of organizational justice
affect the different dimensions of job and organizational satisfaction. Journal of Business Management
2008; 1(1): 55-70[Article in Persian].

7. Qasemi MA. Human security: conceptual bases and strategic requirements. Research Institute of
Strategic Studies 2006; 8(30): 817-33[Article in Persian].

8. Tangirala S & Ramanujam R. Employee silence on critical work issues: the cross level effects of
procedural justice climate. Personnel Psychology 2008; 61(1): 37-68.

9. Greenberg J. Reactions to procedural injustice in payment distributions: do the means justify the ends?
Journal of Applied Psychology 1987; 72(1): 55-61.

10. Zareematin H, Taheri F & Sayyar A. Organizational silence: concepts, antecedents, and
consequences. Iranian Journal of Management Sciences 2012; 6(21): 77-104[Article in Persian].

11. Arhus FD. Employees silence on model issues-influences of leadership and climate. Denmark:
OPEN-Meeting, Aarhus, Dirk Frommer; 2011: 2-4.

12.Partonia S. The impact of trust on organizational silence and its challenges in Iran. International
Journal of Business Economics and Management Studies 2014; 1(2): 1-18.

13. Ramin Mehr H, Hadizadeh Moghadam A & Ahmadi I. The relationship between perceptions of
organizational justice and organizational citizenship behavior studied (National oil products distribution
company headquarters Tehran). Transformation Management Journal 2009; 1(2): 65-89[Article in
Persian].

14. Kim JY, Moon J, Han D & Tikoo S. Perceptions of justice and employee willingness to engage in
customer-oriented behavior. Journal of Services Marketing 2004; 18(4): 267-75.

15. Suliman TAM. Links between justice, satisfaction and performance in the workplace: a survey in the
UAE and Arabic context. Journal of Management Development 2007; 26(4): 294-311.

\YWAD jus 9 alaa V- 0)’)(&&&&3)’%)0')@&2?}120%')ﬁ)ﬁl)ﬁ\_(}_\&hﬁléﬁl}_hﬂ Y.y


http://en.wikipedia.org/wiki/Journal_of_Management_Studies
https://journals.tums.ac.ir/payavard/article-1-6049-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-07 ]

)L(nﬁjroaﬁ.o&}ﬁ.)}nm

16. Bourgeois LJ. Strategic goals, perceived uncertainty, and economic performance in volatile
environments. Academy of Management Journal 1985; 28(3): 548-73.

17. Ambrose M, Hess RL & Ganesan S. The relationship between justice and attitudes: an examination of
justice effects on event and system-related attitudes. Organizational Behavior and Human Decision
Processes 2007; 103(1): 21-36.

18. Dabbagh P, Esfahani AN & Shahin A. Studying relationship between perceived organizational justice
and organizational salience (case study: Khorshid hospital’s personals). Interdisciplinary Journal of
Contemporary Research in Business 2012; 3(10): 468-74.

19. Henriksen K & Dayton E. Organizational silence and hidden threats to patient safety. Health Services
Research 2006; 41(4): 1539-54.

20. Knights JA & Kennedy BJ. Psychological contract violation: impacts on job satisfaction and
organizational commitment among senior public servants. Applied HRM Research 2005; 10(2): 57-72.

Yo AV pws o alaya V- a);é(mlm.\);h_ﬂ)ol).@o&h)'ﬂf,hommlééh)ﬂl)ﬁeﬁlé%


https://journals.tums.ac.ir/payavard/article-1-6049-en.html

[ Downloaded from journals.tums.ac.ir on 2026-04-07 ]

.

Olo S (SSibs jo rO}lc olfisls YUS I w58 5 (Silo b wllae (yu abaly

Relationship between Organizational Justice and
Employees’ Silence in Kerman University of Medical
Sciences

Nekoei Moghadam Mahmood* (Ph.D.) — Beheshtifar Malikeh? (Ph.D.)

1 Professor, Health Services Management Department, School of Management and Medical Informatics, Health Services Management Research
Center, Kerman University of Medical Sciences, Kerman, Iran
2 Assistant Professor, Management Department, School of Management, Islamic Azad University, Rafsanjan Branch, Kerman, Iran

Abstract
Received : Jan 2016 Background and Aim: Employees’ silence is common in organizations, and is
Accepted : Apr 2016 mostly neglected. Employees are indifferent towards their supervisors, work

quality and organization. Organizational justice is a factor that can diminish
employees' silence. The aim of this study was to determine the relationship
between organizational justice and headquarters employees' silence in Kerman
University of Medical Sciences (KMU).

Materials and Methods: This study was a descriptive-correlational and cross-
sectional research. The population included all 400 employees at KMU
headquarters, among whom 147 members were selected as the sample using
Cochran’s formula. In this study, two questionnaires were used: organizational
justice questionnaire with a reliability of 0.91 and employees’ silence questionnaire
with a reliability of 0.92. For data analysis, Pearson and Spearman correlation,
regression testing, by SPSS software were used.

Results: The findings showed that there was an inverse relationship between
organizational, distributive, procedural, and interactional justice with employees'
silence in Kerman University of Medical Sciences. The regression findings showed
that the variable “distributive justice” had the strongest negative effect on
employees' silence.

* Corresponding Author: Conclusion: Encouraging employees to provide positive ideas, identify the existing
Beheshtifar M; problems, and reduce undesirable behavior like employees' silence can make
Email: employees operate more efficiently. Organizational justice is based on fair

beheshtifar @flexmanager.ir . . . .. ..
treatment, and it determines the employees’ reaction to organizational decisions.

Therefore, it can partly remove problems and lead to the decline of employees'
silence.

Keywords: Organizational Justice, Employees’ Silence, Headquarters
Departments, KMU, Iran
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