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Abstraect

Received: Oct 2016 Background and Aim: In recent years, the growing importance of health care has

Accepted: Feb 2017 led to a focus on improving the quality of services, and healthcare centers have paid
attention to it as a strategic competitive advantage. The aim of this study was to
investigate the role of improving the quality of services in the promotion of brand
performance in healthcare industry.
Materials and Methods: In this study, 392 patients of Tehran hospitals were
selected through cluster sampling. Structural Equation Modeling (SEM) and
Confirmatory Factor Analysis (CFA) were used for data analysis. Also, to compare
public and private hospitals, independent samples t-test was used.
Results: Research findings indicate that the desirable quality of services has a
significant positive effect on brand equity; and brand equity has a meaningful
effect on brand preference, repurchasing and brand performance. Moreover, brand
preference has a significant effect on brand performance and the decision to repeat
purchasing. In the end, the meaningful effect of repurchasing decision on brand
performance in healthcare industry was confirmed.

* Corresponding Author: Conclusion: According to the results, it can be stated that considering healthcare

Kohyari Haghighat A; improvement plans, hospitals can enhance their brand among many healthcare

Email: centers. This entails both the promotion of community’s health and the increase of
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Keywords: Service Quality, Brand Equity, Brand Performance, Hospital

WWAZ Jls ) oplasd a0l 0329 1) 095 (woduw 3)5ks) Wl s S5 32 rn,lc olisls (S8 jul puy 0Kl al=o

70


https://journals.tums.ac.ir/payavard/article-1-6272-en.html
http://www.tcpdf.org

