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Abstract

Received: 25 Jun. 2022 Background and Aim: In recent years, public trust in health system has been considered one of
Accepted: 29 Oct. 2022 the performance evaluation indicators of health systems. However, most of the research on public

* Corresponding Author:

trust in health system is related to developed countries, and research in this regard is limited in
Iran. A better understanding of trust in health system and some influential factors helps to develop
targeted interventions to increase trust. The present study was conducted to investigate the level of
public trust in health system in Rasht County.

Materials and Methods: In this cross-sectional study, 680 households (510 urban and 170 rural)
were included. The data collection tool was a questionnaire to measure public trust in health system
with 30 items and six dimensions, whose validity and reliability were confirmed. Mann-Whitney
and Kruskal-Wallis tests were used to compare and analyze the difference in public trust in health
system between groups.

Results: The overall score of trust in health system was 66.7 out of 112. The highest score for
the quality-of-care dimension was 16.38 out of 28, and the lowest for the cooperation quality
of providers dimension was 7.47 out of 12. Among service providers, the highest trust was in
nurses and specialist doctors, and the least was in traditional medicine service providers. Women,
government employees, people without health insurance, people with excellent and good health
status, those who had used hospital services, and those who were satisfied with the last service
received had a high level of trust in the health system (P<0.05).

Conclusion: The results showed that despite people’s trust in the expertise and knowledge of
physicians and other providers, public trust in health system was relatively moderate, indicating

Zarei E

Email: deficiencies in the health system’s performance. Focusing on physician-patient communication and

e.zarei@sbmu.ac.ir improving communication skills, establishing electronic records and sharing patient information
between health service providers, and respecting patient rights can build greater trust in the health
system.
Keywords: Health System, Health System Performance, Public Trust, Patient-Physician
Relationship
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