[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

el Oldse gl 9 Cublig 0uKllS dloxo
1YY dxio I TAY Ol ¢ Y oylod V) 0599
S g el Einl (Sl g (ol ole (85105 Cawlw 9 2O Ol
B3k slow Sl O plas
oy oy 5 =01l O Ol Sl 5 pske dorly oDl 33T oKl (Sl s riligy Sladst Sy ke 03,5 Ll 1y g (6 el OIS ol
nasiripour@srbiau.ac.ir
Ol 01 Ol (S pshe oKty ¢ (S Slay oMbl 5 o e 0dSils ¢ Gloys it Sl Sy e 03,8 il (Ko Ly dasms
Ol Ol Ol (S pske oKl ¢ (Sigy Slay g3l 5 o e 0dSils ¢ Gloss milig Slodst ke 03,5 LS gy Oy

Q‘ﬂ‘ ‘Q\J@J cQ‘J@.T Qu.:n;:d}€jl.& _\>\) Lsayw\ Q\JIQK.A;.I‘) ;L;.»Lﬁjé J:\.:J‘-L@J Sleds CA._[}.LJ.A b})f‘d):sé 6,9 dj}h;_ub ’6:‘3? 4\7,5,4

RS TARYAL NP PR 1R f0/Fe 1ol 5 Fusb
ol

S5t 53y Gl S o (ol Sy lallet 03 0 il 5 Sy g8 5 0350 by hons il pl 80y o
slacub 5 a3 Sl ol Codlw glacidl o byl glad 53 s Obe, Pl 4 s sl sla Sl 4l sk 4
sl 5 bt o pde glac e gl Sllee cl o e Jled oI ol b e J.:JJJJ;QJ\}WJ@&QLAJ'LA
ol dy Ol Slesle glacalis g la i b a5 5 ASU 5 Slesle oSS sl 5y b 51 Oleslae s pwgl Jseel ol
ot by 5o sl ol b cy s S s QT)U{JS\ Sla aze 5 (I8 Cliw 5 s Ol Jole plolis ) slae 4y anlas ]
o pdes (58 s it sl 0l plonil alale ) w0 S Sl (Glal o i (930S SR gn G anllas ol 18 B
o._.,._SLEJ:jw)ﬁ&.}})}bdgjjs.lﬁLgud.b:..X.f:a:w\w\Mmﬁjik%ﬁmwdﬂw)ﬁj)}fﬂ&:n{ Q‘Jja;-
Ji‘fbajﬁ\" a);&ib_ MWﬂ&JdG)J}MC\ﬁM\u)‘W-\Y Jjb)&“&.lﬁu)ww;iigibéztﬁkjd)\.l}
)lﬁlc)jjdﬁjb)l}glﬁl.@_:,\fu;,.a;)l_)})ﬁ.)woj_)f.x.ilj J)}‘ﬁ":"f'. L&L@JMWﬂM&L)L}}\QK‘QﬂJbeﬂ)\
oslatal pioman 5 g edd ORIl Balal 5 glad gt g leslanal b aS (6,8 Y10 (gl sad LIB s Sldlae ansls oy 5 anllas
.Mr@\gwl&b&lﬁ&j)j\
JSLA,UUL;}J.TQU:J\}MJ%LZS\J\»L&JM‘@ﬁjpéu&ﬁjg_ﬁﬁm)lﬁ;ﬁﬂléﬂl;ﬂ:ﬂJ»ljpmjsw)ﬂw\);:@ks
b bl 5 Yoy ¢ yomea 53 sl ol e &S s Jole ol als 0L v.:;j 035 b1y ol b 5 s Olesls Jole
s 3l e pite ol o gllas ol sias LI oS Cudla sl 30 /06 /Y 51 pghas aals 5o ale ol (6 e e ale 5l sl e )
.Qm\obﬁulwl.ﬁawla-

Olasl 3 S rie Sl i G Olgie 0 Jlew 5o cn e "S5 (23 Olosle Jale 3 kte o jege 155 4ot
)l__:l_g";)ljau_gl.a sl s QLUJV.:SJ:.:JQ 5 Ses o gm0 (6,108 56 " Laze JJEW\VS)MVY"\ Shale L LM am

Olinslaws ¢ anl (I8 el (25 Olojlos L ol las e 1 g S O 51


https://journals.tums.ac.ir/sjsph/article-1-5036-en.html

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

OSKen 5 55 (6 ma OSSN Ll 7 VF

3G b sl el Gl el alas sl

Dl sla L3l e odias 4Ll gladlale ogs sl 2l
Llsn A 2o Ll bolsle cpl 5 o5 el @
Sl sl 3 Gleile Sl 53 1) eyl s
G w s mlr a5 sSee bl ol
(Kohn etal. 2000 ¢l e Sy o e il 5

Joint commission on Accreditation

Se s K, <upe Healthcare(JCAHO)

(elobs gl bl 5 b cdls 48 s cudl
S 5 LSS (Ol &0 el ot 2alS 5o oL
(JCHAO 2007 ol o iy 05 oS
Frose o il cbolsle ¢l » Saa) Co e
daly iy sl a § 515 a5 508 030 4 S
J_:.;J\_wi"' b}.l)).:djﬁ}_w\ QIJ‘ OS\_> S5 98
WSS lea» GRS S 8l b elinl ol e
iz o Sl ol e (S35 S1 Ol e
Sadaghiani) s » o1y Jires 0kiSH Aie (b
(2006

G ale ases i s wleo o Sy Sy e
PP axal> 3l u_iLAu:ou 35 b il Slaladl 5 5 ls
Q}_guuhv_o.l&du o)j))Jju_ALb_:}v_i\}_A @L—sﬂ
L Lol ol o planil s gla iy 5 (sld > Sl
J\_ﬂarLb_: a5 ailu Sl oul 5 sdaze Sl 3 g g
Co e a5 5 Cadl 5 53 5 e gl @
w.lfﬁ%u:&@%uésqﬁobk}o:;
3 el ois 5 ol ks (Kohn et al. 2000
il glacdl e ool o 5o Sles el wie 3
ol el coale s 4 LT 51 2 oS al e B
Sl 5l 2 s Ssle 4 Ll Olaxl o g
b L;':\_AJJ L;T_&‘.Lg_v J&L.’L_adjf‘\)ld?j(}wm a)')}
(Helen and Trenor 2000u.s 515 &S o g

FURVR
P 5 Sl Gl So oo S el

A4S o La SO ol pl.u el CDw L;uru puﬁ
e Ll e e OLAT ot plla G 05 J st
CoiS S b cadle Slods 8 ol OF anslr sl
33,02 o L3l (los 1S o sehe 4 oS Sl 5S4
Ty O pm o (Lol 5 il ales 5l (godane (slaais
soben Gl o Ol Co pie (Oleds SYsle 4l e
.(Khalighinejad 2008: .5 » » ;s 1, OLs 8

by SO cedl glac bl e el J- e s
Lol s Slodst alyl ol 5 ol o 5 ol
sds bl Olasle gl 5 SSboss Glaw sl » (51"
.Joint stadards Australia 2004):
P i LT W YL & TP WNPVRCIV WS
Ol isas ssb o la Sis pl LS o a o |y ikises
« (Reason 2002 ;L. .~ nlaze La oo Lo
S ol gladsl bl i Cadla w3 Sle
035 pobast) ol wsal w5 jdliss sl e L
5 Sl Sty Gl o gla Sy skl
(idsee upde gla Sy 5 dide ¢ Sleys O
w5 s s el Sl s (3 SIS gl S5
5 S e Ol 53 1y i ol 53 el Sl bt
Sl SO ol g s Slladl s Slles SS 0
53 Wbl S pdiael 5 Slaabl U am s (o)l ksl 55050
el O Sl a3l tege 5 ledst 3l eslind
OlolS 31 gl sliias 4 ol 31 S sl oS Ls oo
Sl 3,5 a3 LS| ) adl s ys ANS e Ced S
.(Bellandi 2007

wal 2l as e oo Sal Jlxsl m s
.(Joint stadards Australia 2004): ...l ,\>>


https://journals.tums.ac.ir/sjsph/article-1-5036-en.html

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

VO g tdS Jole (I8 sl 5 23 Ol il

(e a5 il s Omen gl s 0,5 e
aaS 038 Sy pde 5 Salen OLSIS anmgi 5 355l
slaasl oLl Olslon 3 Sy o e sls
Sedwick) Glual Sl 55, 4 5 anw s S,y S pde
S o e a3 Slesle 58 W8 s 51.(2003
Ol ey i Slhes oS el Sl Sltle gl
e 23 Olosle (55 o 5l e cule | 2L
FeeSl o Cnlem Lol s an Jsm S
OLS,S 03503 553 5 « Sy e clatl Ol Lo
3525 posdle uaes (Cassirer 2008 5. (S
Co e glacdl pesd 5 s Slole OHSES
e bt dlesl 5 (IS b p sl L Sl
sladts ;3 oS Gl S 4 cnl o cpl 5 Sl sl
g2 50 o= e 5590 JU Ol et e Calise
L oliS et & ol 51 & 0 55 .l ASE 550
653153 Mo ol 0 03 1SS Jlasler Sin b onlis
2> Sy Syl Je lelse e o (Alan 2005)
gl s a0 OladSOl Alis s Sl O3S i S
Ll gl el (g me 5 oal Kot b ann s
by lacoulw ;0 La S & 0 5s il ol o Ll
Sopde p S S50 Ol Cou Glesle gle e
Western Australian)e .l ez o3 b ol s

5 LS = s (department of health 2005

Sl CaaS Jlesl 5 mdls "0l e Cou
Wilson and Taylon .l ez s of 51" Sip

sl ol e i s e aes (2011

(ASHRM) American Siciety for Health Care
Olyie e as 0ol 4 4> 5 RISk Manadement

s Dol Dl jie g ae s g0 (18 4 ax g Ol o
33 =l ASHRM ; ng_ﬁ; S sl sl ASL

Sl Olye S 5 ppghe S B 3 6555

5Okl oale AL ol s o oS 03 8 s
LI.(Verbano and Turra 201Q ..t Sl el
ULl a5 ol g e b LSy sl I 8
e $ladloslay b, 328 51 = 53 gl esls Jlals
Pl 5o Dl bt ol O3 5e0 e sl s s Dl
Hlea sl 5o a5 bl glaasl , il
Ly see Slalsl ool fse 5l oy e
ol e 5 S S sy sk 4 a5 0 s el
(Verbano and Turra 2010, :__- ool Ol ey
2l s Sy o s gl S Jla | e
058 Cupde S Sl Cdi pl Sl sdaze gLaOb 3L
G e Sl Slaidl o (gl2d 53 55 g0 Sl
STl w8l s Salen 5 il sl y S G b 51 S
Sl 53 Il Sl et IS Wl &S (5 e 035
el fﬂ Aoy pals 5 J,as ) el glacsl s
ST i s Olojlw L aS e o S
Sl K5 il ojlv o bz | Slesle
5l g3y pe 5 (5 iy Gl (Sledd g s
503l (a5 Slan Sl e anT b el e S
3 SN Slp omeie s Al et b s
OB s ol 5 OLSLE i Glim 5 sl O
5 DLl aes &5l Lilg 5 led o i o8 Il
aie sy 5 Jls sl S G b Sl el
Sedwick 2003; ) aT s 55 1>l a 5 cmles

Casirrer 2003; Western Australian
Obeslw bl ool » (department of healtBO06

5 Sl Slles Ol b Slsle ol b e
Ll o3l ool sl ol Sas a5 (6 505 glaels L
Copdee gladds zio 53 Lo i 4S iz opl Kb
&\ﬂd&u@&émw@wl.m&gpa\#

)J\)C,_w\‘:)'\j&,_:)c,{ﬁ.u.l?\)& QJJSC,J”J.LJ.A


https://journals.tums.ac.ir/sjsph/article-1-5036-en.html

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

OSKen 5 )5 (6 ma OSSN Sl 7 VS

ol L= (Ravanipour et al. 2004).> .
Bidhendi and) s ¢ 13 5150 5l ol ags o seS

e cm 3 ol L (Daryabeigi 2004

(S

Sl ol s L3, 5 (Abbaspour et al. 2003)

Alizadeh et al. 2005) Cilixs S sla Las s

«S 4l cws o (Yarmohammadian et al. 2006)

5SS ok jo Ol et suiSTy slac s o boses
Ll oS ol b Sl 5y 50 3 5 Llassls  amel o
L bl glacdle wll Sl g s oS, 05 5
Sy siS Vsame .l odals Ol 4 e LS 2y ke
Joddlsiws iz b ) piS e s 4 s anw s J= o
Cmd o) Sl 5 el o Gl Gl Slles
IS s pbie a0 SLll 5 Sloys LBl el 55 o
LS R P e e
sl el U ol Jl s ol s plol Sy
CoaSle Gl S 5o Oleys 5 Sl ol o5 ola
Slaadye 04 = ke 5 05 50d g5 ,0 a0l les 53 2L
Aol S o pde dex 51y b CaaS il
3 ol LI LSS g 3 ala i el &
el f g gn ol 2 SeoslST 5 ake glactla s b
So S om0 s 4 Ul e s ol el
23S 5o o Dl i e 5 S e s
oy Cedlw ol 33, Sas sy g Wl 4 ol e
5 o sbie 4 adlas ool ulal ol el dal JLos
Lol ol et oy e (80 sdins LS55 ole G
o oLl (IS Cnliw 5 85 OLsle ole ST

SL S
ﬂ)HL&MCM‘oMrBu\&MQ)yMAS

Do Gk 3 b Sl o e as0le sl 48 sas

Cassiren .l os Slles Ko o pte Slojle
(2003

boalSize sl pine plubid jslaie 4 anlllae ol o
SheoS ol as Olola Jle Sl 5 slassla
33 s ol el ol eslinad lasst lele s i,
Vgama 25l (63L5 2,8 SLil psle 5 slazrl Clidos
Lante 51 93l o b Glel 5 ol | Dliis o
P35 e JeS Gln Gl (BB Sl s 525
mSlbes J= e 53 s Sele (a4 O 5 el
Sl 5 das 2alS | baesls qom o ol OF JUSs & 5
5o O 5l o (6,05 apehe slad bl s
L R i g e g
moile caale GLlls g, cpl slas )8 51 S sl e
e 053 S b e Sl glas gazme olu s gla
e 3L sl 5l s, opl s (Garson 2001
S oS 3 eSO Jole (s350ae lad IS
L s Ll e 5 La ize 50, 51 else
Sy o=l el » (Habibpour and Safari 2011
e an a5 L andlas ol s ol plulis gla e
G sl 5 23 O3l Jale Olsie S OLE g e
LS el

Lo LS St iy 53 45 ) ol e el
Lol 5 Ol bt ey a5 6l el 5 omnis pllad
05 Udes ot 654 55 ol vl?u.‘ Sldlae 5wl 54
Ol o35 s oy 55t 0 5 o 57 Slalllae LJG
534S cle gl e bl ol slalad o 4 s
3 A gl Gae il S ol sl iy
o Solaa w3, S5 55 g0 SOlallas 5 a8l anl
o 03 M0 ey ol JU ol et oy e
5550 5 it 5 St 0 5> 53 SLedbl gLacsil
Sl L3 5l e gladisad 4 bl pllas ol e
= e ol ks U5 (Ayatollahi 2006 s


https://journals.tums.ac.ir/sjsph/article-1-5036-en.html

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

W /g tdS Jole (18 sl 5 o83 Ol il

CPJ\MM&}J_%J)))ngéLALﬁle
o e Jol g )l S A esliad W Sa
Ll o SOl SVL S5 0l Sl foa
- lessS 0pa3T) (P /)l s w sl
Josle t00V = 5L oy 55 (KMO =0at) (o
23 el ol o e (6108 il 5 8 Ol

o]

L aeSS (A aslidi 5 V4Y IS 5w adllas opl s
LOMY 5 Sy 1YV/E (SewalST a1 31 7VA/Y sl ol
Ailes g Sl 5
el 5 g s ol slaasl sl
oyl 355 05,8 Ol sls QLS momen Laaily
Sole T Osmailnsls s 5oy SLENH 5055 o Son
r\_‘?u.\ 05,5 dw kS gle e 5 s « ANOVA
S 0y, S an Ol e s (golalae sl sl OLES
s by DI ke e VG el il ol s
OLES 1y O3l gl 2= Y sl ol o3 SeaslST o S
'M>L5°

Pl Lk Cg pde el elye o 6l

5ol glaadlie (BLisT ele Lo sla ) S
Laanly s oslizad Slayls g5 5l dalaze (2t 2 )
Olge Cowd (el 4) ba e 31 o sie b a8 5l QLS
o=l s 5 s e b S IISL e S
el ok ol S R0 5s 5 s S5l beesla
sl Sk o oS L S ple rones
52 Olesla Jale Ol o (1T pl Wl
S3lime Lty sbal Ly 5 e el (U8 Sl
5 (KMO=1/a8) I e ,58 Gga3l) (P<t/00))
GolS b 5 a3 Olesle Jole £08)=C b s S

s b BT L )ALl Sl e

plol Cadlw i s Sl Sy pde tne Ot s s
o Dl Sy s s pe Al g 4 s LAl
ganall ghice aanln oL ol last o5 9 4 5 Cudla
o33 il O sl Slhas 5 Sos8 680 Lo, 428 5 pobae
G5 Jalis sl 16 5 e (555010 slaas L3
Al 55/ 8 Wl Sl Olai s (801 58
(ASHRM) LS, o1 3205 1l i ] 550
5 0,) Cwdw Sledst 5 J o S jrdoe 4S54l
3ol sl 0 Kaass S 5 53 68 (S
Lol g ppits Slalllae 5 pal e 50 5 5501 et
ced S5 addlas sls
o G35 sk oLl 5 e gladie Jl > s o
am g s e Bl s 4 s ole Jle
e Y Jglad e 5 Siis Slsl 5 il a
Sz o8 8 5 SO Ly ag asn adsl Il Olss
G e slaes S Lole Sla Lasl 5 0K 5 Oyl
slhslael ilig oledbl ey pe 5 il Sl
et 3 S e S Sl b e g3 dl e s
Sl 03 s e S el N 2Li5 S W]
Dl e e A S e e £ L ey Sl
o=l Bl B s A A EL s S WL ey
2 g 53 1y, B0 oS U i (g sk wsliin
(ALl ) i 51l a3 0 ulide S (555 S
o) 0 sy el IS st e (bl SLIS) 0
S el sl 5 Oa 5 5 Ol asllas 31 a6
SleMbl i 5 il Sl o e slaes S
mAl g Do 4 dS 2y &YV € ged a3 oils
3 bl S 50 Ol a5 a3l Ol slos 4 Sl (4
olas Dy Glisl S 5 OIS Ol Ol o2
O3 Jole o sbin gyl o 3.ilE
S 3 Ol a5 peme 3 Sl aze 5 (OIS el 5 23
Sl e Lo s s eslizad LT Lele Ll


https://journals.tums.ac.ir/sjsph/article-1-5036-en.html

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

O 5 51 6 i OIS Sl / VA

Olse css (Casirrer 2003),,5Ls JU ol s
S 658 53 5 e oy e Sl b
L slles glac e ol se s (Sedeick 2003)

Ll S el ot oy e (63 Shas

s Gl &S el aes &3l 55 Juls ol
S e o el 05 et S e Al 058
03 b cu i s e ) ASHRM oS0 ol
o s b SO (LK ol ol el e slaole L
il paseie glosla bl b Oliwlen 55 ks
S Cnlam 1y il g i glas Shee Wiy B sl
Ll aS 55 a8 S L2 53 b galad anel opl 53 Cpoeen
Slatd e dd aSLe o dgad (Ll 4 e
3 S i Ol st e ol el
LS Laaal 0 1) (S o $Kes 5 oSl
(Carrol 2003

Co e (6108 Csliw 5 30l asdllas ol s
mls o (FUsder 72 w) eodame glagnl ol o
oS el 5 s Ol s Y,.ﬁ.ﬂ e 3> Ol
ol il cdle e Olsel it ot Dy
Db b Mt il Olail s S ke I ke O Olsie
Sy VYA Lele

Sloslow s> (Soa s ey S Ol psgie
5 el sl T L (S Bl oS 5 pie il
53 sl o Slice 5 e " 5 "ML Olojle wbus e
©) 555 (5 ,55k add By lallax Sl 5 ploil allaxt 5 5
53 Sl b g a5l ol e 1SS e sl
Wl 4 $ 18 S e 50 s calises Sl
SaS Wl e Slesl (Kb ctle 55 bl
53 dles Lolele o el Sia 3 0 wslg 4 (S
DSl o b s CohS 55 2aS 2 55t
0l a1y b Ol oy e 50
St 350 53 Silot o3l 5 sl

Joole 8y ok ey bl e oS 5l LS 2a s,
500/ i 5l S oS el 5 Slesle oSS
SIXON g yamn 53 Jale ol ol YONF 25 5l e
S o e Sl Dk Ly e psgde 5o LIS bl
SOl Jole o3 ke 14 4 3l 0L ot il

Al (AL ety pe sl LSS 5 e
D G b (VT ele L e S
Olesl 5o S i Sl i G Ol 4 sle 51 2Bl
o by (V0EA) e DL a8 5 e
2 0lass o ol o, Sas o s (IS IE"

O dsd) s "obT 4 e glacstls

o
AR Ol sl s oB s e allas ol o
osb g S 05 8 55 4 Cand Gl Sla it (o sat
ol glael 31y 55l ot 55158 5VL (g bk
5 2o Ol adsie 53 4 e V.,at_opdamu
el ol Sl e il g IS s
AT L Ol 1 4 ol LLs L lazils (g niy Sl g
et sl Dl e g e S5 S ) T i
GOV P
5 s Ol 4 sls OLiS anlllas cu e
Sl et o e 55 e 5 SIS IL e ol el
ey b ale cpl il Ol okl 3 b
hels glasl oS e o 1 L ize Ly Lol )
aS oils 8 0L Y s aels s lele ol sl e
a8 L La it nl e ol ons 0L
sl 03 g1 Slalllas
G b S s glesle oWSEs 5 as Olesle
50 5 A e S S 53 e Ly e 1S
o e Jia s e OF 51515 35 5 4 S50 3 At


https://journals.tums.ac.ir/sjsph/article-1-5036-en.html

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

V4 /g tdS Jole (I8 sl 5 o83 Ol jle

o e st 4S5 (5,50 anlllas 3 e
e Sleba Sl mols a5 G o b ol e
o s Gl 48 Wlansls o Ll O Kim gy ol axtls
ey olel C)l} Sl o 53 39 g0 Ol e
Sheslamal 5 ol pad DLl 585 10 szman (53,050
5 ool 5 slsm G158 5 e sl e IS5
Wilson and Taylor) c—.ip3¥ olus S an 5
S sy 45 LS e oLl 55 lis 3 Kus,le (2011
e 5o Jl 555 Wl s Dol S s
(reactive | eis 5, Sy, 5 55 45 355 0 o pas
5 Eoly> o3 L (Proactive Jle s S 53 jls i 3
3 3ad (St Ll 1SS 51 015 e lalndl 31 6 Sk
(Harding 2011
el Olse 4 55 6,503 pge pplie addllae cnl 3
el s oy e ol il 5 a5 Ol sla

“r AU bt o e e sl alis Ol 4 a5 LS
slac b gl 534S 25l ol ahesr O 51 a2
Oguss S s p-”dj gl asls Sl pE e oy e
b OIS w5 el "0l o 5k
(Wilson and Taylor 201 ...l e
el ) Jsle ol 3 4 ols i K05
FRCIVRE [P =Ll N I VW P W W g PR P
byl g ar g b ks e 0l Sty el
DL 5 5l o5 & oS ol Mla o Sluls
2 Lk g by 5l 68y 5 J,mS cr s Sl
G5 S a5 4SS ol 5l 0 LAl Ol e

sl s biean 5 Laolole 5l e jete (2alS a4l -
]
G o 3 gl s bl (a3 (g5l
il U glalles oy pde 4 e a5 (glosdll lacs 3
NHS Quality Improvement).is s 5,5
(Scotland 2007

ol 5 a3 a3l ale 3 pge ol g
Ci b i a5 e t] MOl e b 6 it 108
Jlolejlv b cy e slacdled (sl pds) iy
‘Qéwcéj st o e dlac S e ColS el fod
SN ele 5L L " Ohlas Llsy 5 Coiel ( o sl
A e andl) f b s ol o e S35
5,05 ASG 55 (ASHRM) IS el | 028 Oleys 5 il
Sl Aol Olslas 5o s oy pis aly S &S
(Carrol 2003 b azils waseie Sl

b 5 a0l sl 53 g o] ne s

Eslp o lalid (§ oy i 2025 " T (1S
LLI::/ u[—t{)[f} a.,l_i.(f:..}g%j)/,o.ﬁ D40 )2 4.&.«(/4}-/.'

i 1Sl s enl ol g W0 Jale b L L
- ol e 5 Slaladl 5l (6 S0l alis
I3 ASU s et g e il Ot 53 S 3505
sl a8 S

Lb}&)‘jfwﬁ.wb oylil awe opl o3 oS
5ol Sl St glacdl e sl ol
5315 UL ess astyl dshi,ls e (S5 53 o 00l
Sl Sl pgs 5 33la o Sl 355 5 Shas 5,50
KONN) 555 o sl ool & e o8 23S o 0l 3 1,
(et al. 2000


https://journals.tums.ac.ir/sjsph/article-1-5036-en.html

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

SSKs 5 )5 (6 mas OSSN Ll / Yo

Sl b s aollbgls oo slasl bl psdo ol
Sl i slael annS Dmen o0l ixy
& S pl 3 luliud dex el JCAHO) oL
slaasl a5 sladle ol by i s
S ole B 5 jley (S ol oo Sa L Sl
Sl el S s Lol s Sl ae Jalse
ol J 28 5 680 (Saie Glaolon d S Gl
s Sosy S 5 G saesssl b5 0 Sl eslindd
35S e Ll e 4550 &Sl 5 ballax (¢S50 5550 45 S
KONN ) s 503 S T 555 o
(et al. 2000
Slasssm 53 Gz nl 3 ol Aol e 2l Ll
5 ekt B aa T3 4 g 5 OLS,S Sl
4S Cul 4l Slejle g e dgad 5 Slosle asls
il g 53 ezmen 5 CdS gladde 2io Lo B

Kumar ) s ls 51,3 sG55 50 by 5i8 b coaSl>

2009; Halligan and Donaldson 2001; Sedighi
.(2009; Scott et al. 2008

S5 4o
Lo it 55 2 Gals Jelos plol anllas ol 5
Jele Ol o sils LB ine 14 sls 0L oo
Ol a psphe cpl il o oSl 5 a0l
o 0 sl Sl et e sl el 5l S
P s b5 02505 ST 6l 8 el
Lol Jole ol o 0,0 OF 51 L Sl e oy ke
Cotl 555 Gl 50 S p a5 Mo Joli |y pla pns
Co s 5 CotS ladde 31 (ol 53 5 axdls Gloks
5 Sl padge o iie ol oal 51l 13 4S5 s

ol 31 Edl e o e Olge Cow oS Sl ol 3

clalas 55 s 5l 6K sl p bl Jgol Olsie 4
1) 03 503 4o 55 2l

S35 A g A aals b O slaay B calbs -
eSS OLT e o 58 adasl> b 0l S

Sy s (1S mm 5 OLo3 SIS 0L 2 s S50 LY
Aeps JalS ) Jad e ml

S el Iy g8 ealby 5 laagl 5 -Y

Gl s el L sl Ol g 5l eslaxal (gl 5 —¢
Sl | Sl NS med AS a5 S
SIAS

Sl Sz 5 48 syl | 5LS slaasl 3 -0
deas EalS 1y skl 8 glads] 2

oems JLS 5o Llacad o 5 b IS5 5l ealizad =1
(Golfieri et al. 2010 .5

oot (IS U™ (2] S 313 0L s o =

L "ol e slocstls s Oloys e Al 5 Shes
SN s oS el (gaylpe Ko /00N ale sl o zaS
S50 ol Ol o e (6108 b 5 8 Ol
iy 0ol " ol pam a1 T el 4 S50 3 A0
Sy slallr sl dscdl e LS Ol (sl
A Ll My et o B 2Kl s
5Tl e s S 8 e i Ol el 5
Slesbge 5l s ite 5 s lael o) Ole sl e
3 sl du o3 s lael L (S (Gomes o)
SaS Al 5 oo S (635150 51 (83 5 s 53 (S jmas
PSS e e el 25 sl 4 6 e
AL Wlazzls 0ledl 0Sen 5 a S o sas pl o
S 3 e dleel ) s slaael 4 Jlo|
= Laaal s ol s e 0L I ol el slaidl


https://journals.tums.ac.ir/sjsph/article-1-5036-en.html

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

N gl Jaole )18 s 5 a3 0Ll

Cosgms 4 s b Sl 50 b a8 (6 iy blas
e 5 el a3 Ol 5 0SS,
55 e Cussdoms (slap ol Jlacl 5 slizud als s
il a5 4l i 5 om g sl e

.;,Jc,%ﬂ.ud@xl)ﬁp%\{}g@*;ydlésp

108 9 K
b Olpe Cou b 0LL 51 sy el dle ol
53 "0l sla Olisles 3 b sla Sy S e 55
(oless sl Olus o pde eSS Ls‘j:SJClaj.o
WA Jl 3 Ol s Slaios 5 o sk dly oDl ST o ils
Gt ol il 53 4 Sl s a8 Sl g UL

'\"Td‘ Jos s Sls,a8 Wl anils (g ) Kas

OF 31"s e p s Olaslas S xS tr G Ol e
e s ple & o ol cpl 2t 035 LS 63 ol
52305 sl s 585 sl bolsle iy e
J3 5 ol s 5 Olesler oS Lme ol 4y 3l o ¢35
S50 53 e o8s 5 5l i Sl o3 el s )
Aol Jis ol 5 S S 80kes 5 Ll (g5lanusly il
s 4y Olajen ool p3Y ur;,jﬁu Gl pasedis ol
GMS ST el Ly S Jee 3 onl Calem
"OLT 4 Jle slactls s Oleys o5 b 3 Shes o g
O Lisamamrsd Las o b o e Jale L L
b stS St o5 53 Sl o e 5 el Dl g 5
S R0 e Ol 4 AL o) Sl Ll e
Sl (Sl 5 ol sl @as s Slles Gl 21 5o

L obT Jbo glacstls Lol Sleys s Shas 035,855


https://journals.tums.ac.ir/sjsph/article-1-5036-en.html

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

O 5 51 6 i OIS Sual/ XYY

sl Ol ast o e S o geast s 0L Sl Cilites atus e Ol S 6 el lae Sl sl 5 S0le =Y gl

oSl £ las Sl ol oL Koy
A/ V£ SoslST ol ol 05 8
A+ /YAEVE/ L F O,
VA ¥V /8 oblw »
A+ /FAEN/A 0L Sswaly S

sl Sl et o e (65 5550, 5 0L Sl 0y S aw Ol anslis Y J g

pvalue  Flui Kbt b Ol O Sy
e £/0 AV/ Q\ES)Y Ssl8T O a5 ol 0 5
INVALS ) 708 ¢ O
VA YENF/5 Ol
IXVARE )77 0L sy S

G aalors o bilosle Jolo & by o (slo it aly i o ale L =Y J g

Mot b e
LV 53 dy Dloslss S e N1 i K Oly & sl Codle o)
" e Azl o kS e 3 51 Ol Sy ke slanllad (sl sy s o5 b e s s Y
+ /A0 j‘la?jﬂ J.:jb LL@}QLS)LS} a.\.’.’SQBW})Lﬁ.} 390 03 &w\j;-b C)bb;— &Lﬂu L;\ﬁM:ﬁ}—v
Y Sy S e Jow gl S 2550t
+/VA eji.ug:,.f.:AQéb)\d)u)\ﬁrjy%)ﬁ)tg—r#ﬁju&ﬁ)éb)}ﬂ\})jﬁ):@bjb&b@ﬁjd}.ﬁ—o
ANS S b bl s il b sl Slalid (gl cetenw 552 51
ARy SV S 5ol LT 6 ol Do ) 555 i a8 Ky S ppobe n 53 Sy iS5 Shos L5l sl sl bmemV
3305w b SIS s el 63 o 1 (S e Bl L S e plalid Sy oo e s (S 4w il

ALY Oloslo Sy Gy e aali sy (S 08 5Ky iy b Sap o8 as)lie Ll gl o) rﬂjl.iﬂ—/\
s i

LY (i 550 0 03) s Sy Lol ol 5 b Sy e 1,8 sl ey LBl (s
ATV Ll Ol 5 aEs by oy )
+/AY4 LAQ%JC}BJ.U})M&‘J{&J&JJ};?}—\\



https://journals.tums.ac.ir/sjsph/article-1-5036-en.html

YW/l Jole )18 s 5 a3 Ol Sl

Gl s pllile lale & bg e sla rme il it o el =Y J gl aalsl

Shele b o s
VY g e Sl o S e S glalle el dendl e CodS COllen by 45, 031,30 Y
AR o pte L 53 Sy g e sl ooy 3ol s Sleslor e Lot 5 4l (56T
/04 F33 Jsts ga0bley 556 slaslg a4 Sl 18 gl 556 Sllll a5
JOAQ Sy S e gl el sl Ol A5l 2y e o8 Colem—10
+/OAY é@ﬁJ:SQTéw‘MZ):ﬁ 0 Sy S e aal 3 (Ko 508 65K bl sl alabas 55 =11

Sl sl b 5 L Sl 03 S i as Ol il o3 4w 3 Blis axal iU Soslym lulid sl s lne

(Sled oo oan a ol 51 (6 8k 5550 3 350l

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

+/07A Sb e oyss v Sy Gy pde o u,i)\_}f s Gl e e Sl b H_}Sl ol BV
+/084 (°L.“;“'i" Olen Jljg rJ& Jjjél.a M)by& L5):§>L.’. ol CBU L;L&UQP-JU rL>u‘ lallas S48 da")b'] aJSUw} C',.>u_—\/\
/O8A 0Ll & Jle slgls s Oleys i ol 3, Khas o i ()18 L3614
References

Abbaspour, M., Shafieapour Motlagh, M. Carrol, R., 2003. Risk Management
and Mansouri, N., 2004. A comprehensive  Handbook For Health Care Organizations.
program to control the environmental risk  Ward R.H. Ching (Author of Chapterl).

caused by chemical incidents 4thed, California, Jossey-Bass Publisher.
Environmental science and technology, Cassirer, C., 200Fisk program eval uation.
6(2), pp. 1-10 [In Persian]. Roberta Carrol (ED). Risk Management
Alan, O., 2005. Minimizing clinical risk. Handbook For Health Care Organizations
Current Pediatrics, 15, pp. 466—-472. (pp 1295-1320).4th ed. California, Jossey-

Alizade, SH., Nasiri, P., Golbabaee, F. and Bass Publisher.
Shahtaheri, SJ., 2006. Risk Assessment of Garson, G., 2001. Guide to Writing Emprical
potential dangers in a corporation using Studies and Theses and Dissertations,

safety job analysis methodlournal of November.
environmental science and technology. Golfieri, R., Pescarini, L., Fileni, A,
8(4), pp. 77-87 [In Persian]. Silverio, R., Saccavini, C., Visconti, D.,

Ayatollahi, J., Hatami, H. and Ghavidel, F, Morana, G. and Centonze, M., 2010.
2007. Occupational health hazards among Clinical Risk Management in radiology.
health care workers of Shahid Sadoughi Part I: general background and types of
Hospital Iran occupational health, 4(1), error and their preventionRadiologia
pp. 25-28 [In Persian]. Medica, 115(7), pp. 1121-1146.

Bellandi, T., Albolinoy, SC. and Omassini, Habibpour, K. and Safari, R., 2009
R., 2007. How to create a safety culture in  comprehensive guide to apply spss in
the healthcare system: the experience of the survey researches. (3thed) Tehran. Ghazal
Tuscany Region.Theoretical Issues in publication [In Persian].

Ergonomics Science, 8(5), pp. 495-507.


https://journals.tums.ac.ir/sjsph/article-1-5036-en.html

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

SSKan 5 )5 (6 ma OSSN Sl YF

Halligan, A. and Donaldson, L., 2001.
Implementing clinical governance: turning
vision into reality,omj, 322.

Harding, K., 2012. Risk management in
obstetricsObstetrics. Gynaecology and
Reproductive Medicine, 22(1), pp. 1-6.

Helen L. and Treanor, D., 2000. Health risks

NHS Quality Improvement Scotland., 2007.

Clinical Governance and Risk
Management: Achieving safe, effective,
patient-focused care and services Clinical
Governance and Risk Management: / local
Report, Available from:
www.nhshealthquality.org.

and the health care professional Medicine. Ravanipour, M., Ravanipour, M., Soltanian,

Health Care and Philosophy. 3, pp. 251-
255.

Joint standards Australia., 2004. Standards
New Zealand committee. OB-007, Risk
Management, revision of AS/NZS
4360:1999, Risk management.  S/NZS

A., Rasafiani, H. and Ranjbar, D., 2008.

The effect of education on the knowledge
of environmental threats on health in

students of elementary schools in Bushehr
port. Iranian south medical journal, 8(2),

pp. 178-186 [In Persian].

4360:2004, Risk management. Available Reason, J., 2002. Combating omission errors

from:www.ucop.edu/riskmgt/erm/documen
ts/as_stdrds4360_2004.pdf.

Khaleghinezhad, N., Ataee, M.
Hadizadeh, F., 2008.Window to the
Clinical Governance and  Clinical
Excellence Service. Isfahan: Isfahan
University of Medical Science pub. [In
Persian].

Kohn, L.T., Corrigan, JM. And Donaldson,
MS., 2000.To err is human: building a
safer health system. Committee on Quality
of Health Care in America. IOM (Institute
of Medicine) National Academy Press,
Washington D.C.

Kumar, SR., 2009. Clinical governance in
operation —everybody’'s business:
proposed frameworKknternational Journal
of clinical Governance, 14(3), pp. 189197.

Mosadegh, R.A., 2007.Health Services
Principles. Tehran. dibagaran publications.
[In Persian].

Nabi Bidhendi, GH. And Daryabeigi, ZA.,

and Sadaghiani, ME.,

through task analysis and good reminders.
Qual Saf Health Care, 1, pp. 40-44.

2006. Heath care
evaluation and hospital standards. Tehran.
Moeen Elm va Honar pub [In Persian].

Scott, I.LA., Poole, P.J. and Jayathissa, S.

2008. Improving quality and safety of
hospital care: a reappraisal and an agenda
for clinically relevant reform. Internal
Medicine Journal, 38(1), pp. 44-55.

Sedwick, J., 2003.The health care risk

managent professional. Roberta Carrol
(ED). Risk Management Handbook For
Health Care Organizations (pp. 119-156).
4th ed. California, Jossey-Bass Publisher.

A Siddigi K. and Newell, J., 2009. What were

the lessons learned from implementing
clinical audit in Latin America? Clinical
Governance: An International Journal,
14(3), pp. 215-225

Verbano, C. and Turra, F., 2010. A human

factors and reliability approach to clinical

2004. Risk assessment of compost prepared risk management: Evidence from Italian

from municipal waste

(MSW)  in

casesSafety Science, 48, pp. 625—-639.

comparison with other parts of the world. Western Australian department of health.,

The journal of environmental study. 31(38),
pp. 31-50 [In Persian].

2005. Office of Safety and Quality in
Health Care Clinical Risk Management


https://journals.tums.ac.ir/sjsph/article-1-5036-en.html

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

YO /g ddS Jule 6 )18 Colw 5 a3 Ol 3L

Guidelines for the Western Australian Wilson, J. and Taylor, K., 2011. Clinical risk

Health System Information, Series No. 8

[Onlinel. Available from: http:// www.
health. wa. gov. au/ safetyandquality/

Western Australian Department of Health.,

2006. Toolkit for Managing Risk in Health
Care [Onlinel.  Available  from:
http://lwww.safetyandquality.health.wa.gov.
au/docs/clinical_risk_man/50621_ Desktop
%20Guide%20Final.pdf

management in out-of-hours services.
Nursing Management, 17(10), pp. 26-30.

Yarmohammadian, MH., Tofighi, S,

Saghaiannejad Esfahani, S. and
Naseribooriabadi, T., 2007. Risks Involved
in Medical Records Processes of Al-Zahra
Hospital. Health information management.
4(1), pp. 51-59 [In Persian].


https://journals.tums.ac.ir/sjsph/article-1-5036-en.html

[ Downloaded from journals.tums.ac.ir on 2026-06-29 |

Scientific Journal of School of Public Health andtltute of Public Health Research 126
Vol. 11, No. 2, Summer 2013

Organization and policy-making: Key factorsfor establishing aclinical risk
management system in hospitals

Nasiripour, AA., Ph.D. Associate Professor, Department of Health Service Management, School of
Management and Economics, Science and Research Branch, Islamic Azad University, Tehran, Iran-
Corresponding author: nasiripour@srbiau. ac. ir

Maleki, MR., Ph.D. Associate Professor, Department of Health Service Management, School of
M anagement and M edical I nformation Services, Iran University of Medical Sciences, Tehran, Iran

Raeissi, P., Ph.D. Associate Professor, Department of Health Service M anagement, School of M anagement
and Medical Information Services, Iran University of Medical Sciences, Tehran, Iran

Javadi, M., Ph.D. Student, Department of Health Service Management, School of Management and
Economics, Science and Resear ch Branch, I slamic Azad University, Tehran, Iran

Received: Aug 21, 2012 Accepted: Jan 3, 2013

ABSTRAC

Background and Aim: We cannot deny the threats and risks associatadive process of health service
delivery in the health care system. Considering, thie should attempt to find practical solutionghe
problem and adopt strategies to minimize the rigkaursing and medical malpractice. Organizatiod a
policy-making are the two major key factors in tipeocess of managing clinical risks and
institutionalizing safety principles in an orgartipa. The objective of this study was to find how a
clinical management model can be established inidrahospitals based on these two factors and
variables affecting them.

Materials and Methods: This was an applied cross-sectional multi-staggearch project to develop a
model for clinical risk management. Different auttie texts on risk management models in the health
sector were reviewed and compared. A total off@2gry variables were extracted. A questionnaire wa
then designed on the basis of the variables aridatatl with a group of 20 physicians and nurseg Th
final questionnaire developed, containing 40 vdeisbwas tested on a group of 215 subjects selbgted
random and stratified sampling. Exploratfegtor analysisvas done on the data obtained.

Results: Principal component analysis with a rotation afrivhax loadingshowed 19 factors available in
the models of clinical risk management loaded as'tinganizing and policy-making" factor. This facto
explained 25.3% of variances in the model of chhidsk management. The results also showed the
factor load of variables to be desirable, rangiegeen 0.5 and 0.7, which indicated an acceptable
correlation among them as seen be the participants.

Conclusion: It can be concluded that "the best care of thieipigis accepted as a common perspective in
organization" with a factor load of 0.739 and "#ffect of the treatment team's clinical performaoge
financial payments made to them" with a factor l0&0.548 are the most and the least important
variables, respectively.

Key words:. Clinical risks management, Organization, Policyking, Immunity, Hospital
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