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ABSTRACT

Background and Aim: The Integrated and Comprehensive Geriatric Care Program (ICGCP) of
the Ministry of Health and Medical Education (MOHME), Iran was designed about a decade ago
and is being implemented to maintain and improve the health of the elderly. The program has not
been evaluated so far. A comprehensive evaluation of this program is deemed necessary to
determine whether this program requires revision or process improvement. Therefore, this study
aimed to evaluate the ICGCP of MOHME using the Context, Input, Process, Product (CIPP) model
in Qom province.

Materials and Methods: This descriptive-analytical cross-sectional study included the entire
personnel of the health centers in Qom province as the statistical population. The data collection
tool was a two-section questionnaire containing items on demographic information and a
researcher-made evaluation questionnaire of the current elderly care program based on the four
areas of the CIPP evaluation model. Participants meeting the study's inclusion criteria were
enrolled through census sampling. The data were analyzed using the SPSS software version 24.
Results: The mean age of the participants was 34.92 + 6.98 years, 140 (84.3%) being females.
Data analysis showed the following results as Mean + SD: (1). A regards the context, for the items
"Target group's need for the program” and "lIdentification of the potential of other influential
organizations in program implementation™: 3.71 + 1.01 and 2.21 = 0.99, respectively. (2). As
regards input, for the items "ldentification of program audiences” and "Necessary budget and
funding for the program™: 3.70 + 0.95 and 2.23 £ 0.95, respectively. (3). As regards process, for
the items "Program evaluation by officials and executing personnel,” and "Recording and tracking
issues during the program”: 3.16 + 0.90 and 2.69 + 0.85, respectively. (4). As regards product, for the
items "Satisfaction with work, commitment and work ethic* and “"Conducting case studies in this area":
3.65 £ 0.81 and 2.64 + 1.01, respectively. In the overall program evaluation, the mean scores for
"Program necessity" and "Program delivery quality" were 2.88 + 0.89 and 2.12 + 0.80, respectively.
Conclusion: The evaluation of the ICGCP of the Ministry of Health and Medical Education using
the CIPP model identified the strengths and weaknesses of this program based on the opinions of
health center personnel in Qom province. Policymakers and other relevant authorities can use these
findings to enhance the program further.

Keywords: Evaluation, Integrated Care Program, Elderly, CIPP Model
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