g Oldsd gl § Cublug ousClils dlxo
M -1 axio ¢ oylods ). 0399

IS (S O slowy O sbhw 2 539 056t b 0T il § 657 (53 kel
(e M (K3 Pl

Olpl 0l Ol g5 (Siz p5ke oSl (g 00l (bl slasl 5 Cu e ook 05,8 iyl syl o553 (5 pmiils 1 SgS gllo Moo

Ol 015 015 (S5 p she o831 (bl aSCisls o tlgy 3Ll 5 oy ke psle 05 Sl (G0 G 5T e

1 s 0oty = Ol a1 €015 (015 (S8 5 e o8l bl odSCails (bl 3Ll 5 Sy ke e 05 Sesliul 1 8 Moo
arabmoha@yahoo.com

1l Sl laal 5 ls i (S ke ol el 0aKils T 05 & bkl 1 JIS (ShoT ol

VWAV YIYY @by Gl 1A/ sodl 58 G b
NS>

A3l e Ol 53 LSS s a5l (Sl a8 el Slojle Kin b 55 55 45 n Lol (65 (S5 kS ida 5 4l
Aty Sl Ll a5 s aly G U3 (618 (S5 kS 3 5 S5 0 SRl 45 e sliel pl (603 6 raasiie
a5 o=l 3 Bds Calglesle Ol pe Lo ol cpl plasil oy, 5 nds 4 b ()8 (S5 CdS Rl 5 a5d e golasl
Obliw LS (S5 CdS mhan 03 VU sl 50 el LU il o Ohl p (S05 0,80 5 S (S5 kS (o abal) s
st a3 Ol ey (53 00 I Tlgs 5 OUT ()5 0,0 I3l Sl 5o
Ol slay Ol 1) b5 amoler 3 plnil VT4 JLJ>M—W§L;@QJ)@}MC})‘&A}EOJ SIC-TY)
ity b Ol (gl al e i B3lial O s 503 YA LT o 518 e 0 LS5 2l g (S ke o820 ol
m;l;@j@#;l@.uf\,baqu@ﬁ g YU 0020 (65 0 sl 5 Jlgue Yo 51 220 (8 S5 oS
3552 POSt hoC; T-teStANOVA (55 (515 sdms 03y (Siomnd 2 53U1 sla 05051 5 SPSS1581 ¢ 5 5l eslizal |
W3S A b
L 0T (60 ot 5 35 Gy sy o ste o 3 SLaal Y/BY (S0ka L Oyl (6518 (S5 kS Ol 4S5l 0L L wl 1l
AY/Ee NU T 555 (65lS (Suos CodS Ok s Ao 33 1/00 5l OLis L a4l cpimes 350 Lo 520 C]d.w)é )'L“.:.»H‘/“/&ﬁl.f
5 SIS S5 CiS e olsline 5 e adaly O s olel Ol s s 35158 L gt 1y 55 (68 S5 CpkShs s
AP =2/ N T=0/A0) 5l OLES (655 0,8
P b Lo S YL gl 03 s s e s S8 S TS Ol 3l doss Sl a5 Lt (S A
ol el bl (8 (S5 kS (555 S el p b LS e pdstes ((S05 e 5 IS (S5 kS o el DU 4
L 0Ll g5 0,

S g Sy psle oSS 5l s (S350 4 SIS (S5 kS 1g S 08515

.

Ao
el s ) pole gl Sl gl 5l DS A Sl sl Sl S Gl s
~he 3 ge 5 IS Jelis 51 S .(Kabiri 1996 o3lital s Lolesle S g0 43 5 Oy el el



gl;&m}&;c&um/ AY

SL5 CeiS pgie (Dockel 2003wl ool
Celaolsle o glainds 4 by e o J= 3 U8
53 ey il 1 OlsLS e 5 ola sl s oS
dad g, u_fv\i)' CatS sl p ol o
L OUS alies J= oUl5 5 6,50 wlasl (Xl
L Slole haw s Sl amd 5o 5 A )58
Sl ool 5 (Ngambi 2000 was 153l
Olpe 4 68 S cwtS ok by dibe Jleys
o g S L 3 i 5 b blE Gl e e
&S o3l (Knox and Irving 199Y ¢l s
o DL e (sla 3 S5 sl (L8 (S5 i
3 S0 RSl 5 Gosea el Ol 5 LIS &
(Chehrei 2002 w5 . )l |, Slojle il
L ks LSS 68 (S5 VL coiS ke op
0l alaz Sl Wadleslo 51 (ol 53 oo g 50 S
CatS ol 0 i3 8 VAV s 3 Sleys milig sla
Jolo Sl gl ki Sl K8 S
—lea (iloys lads 5 ol Slelusl b ealie
D O P
03303 ool Oloslu 533 3 6l 5 EE 4 0315 Cenl
GRS e S el 3 Sl (S phy 5 A 4
Sl et 5 Sl (e Dbl 5 ool
&t .(Saraji Nasl and Dargahi 2006 ...
o Sl e b Obeobey s Sl iS5 oL
Gor Ly & oS |y ol aly el S 51 i S0
sy Ol 5 Cllig laagsa IS 51 o s Al
s o bl (Tabibi et al. 2008.ss o olazs
~Ca Il 5 S 0T Gras e 5 Sl S S

Sph o g JSlile a anng 5 bl e

e Ll o5, (Dehghan nayeri et al. 2008

slasaes 51 S Olse o b olsle 53 OLSLS 655

Ellis ) el golau  « Sloys S1he 5 xilig sla
Llodss Jaiel Ok » 4> 31 .(@nd Newlis 1997
Shws 5 s Oblay Sy 5 Cdle coiS 4 &S
S NS U P YRGS PP P P PR T P
Okw,; & Of L .(Hsu and Kernohan 2006
Jets 5 Olnsboy 5 LS 0,8 S5 edulal
b SHl obdles e Glheles ol oBas
conle
Llals g bl o LS Sa5 ek 5 goliw s LIS
sl >~ ok, .( Brooks and Anderson2005
iRt ol St Ohley (SX CdS ol o
Ll S S8 Ohley & Wl oSl 1 1S T
Ll s e @8 SHy s
Sakulwattanal994 ; Kaewpheang et al.
S (S SHS kS 5 s o isl (2006
G e pl g e Slsle s Slae Lol OB was
sl edaal CodS 03 ) o5 5 G ol S Ol
ol bl S s Cueal ol Ut
A gy @l Su; cwis (Cohen 200§ .z 5
s Y S S s il gl Sl §
Sandrick 2003 ;Dargahi et al.c..l & s,»
5> (Quality of work lif ) QWL -kl (2007
AU s gl Dol SOladlas 5y ple a5 VAT JL
352 OLSL o5 0 S0 SO Gl by, Ol
% s Grifin 5 Morhed .(Soltani 2007 .1
55 0SS Ul Ol tllesysl (ool8 S5 caksS
S b Sheslanad b sp cer il slasls slo)l
S cuiS glaasl o s S S Oljle s
Sl Glosl 4 e &S Jasee sbml p dd 4 (S
Morhed and Grifin) ol sus ASG 5,5 sl
S 5 o Jls 8 SL S asb (2004
3OS, Il 5 ad; sl oS ol Slojle K b s



A LT daly 5 6,5 (S5 i andllas

5 oks o~ b (Rezaeian 2007wl WS 5 Lo »
AL o Jlpe YN 5 eiie VLol
[EJS V1 VW G Y PO CU-SU VR B RWES SGIVY
pske ouls i sladl 5 Co e 058 Ol kLo
oS asliin sy SLL gl el O (Ko
3o 5 A Sl B s e aaslr 518 00 (sl sed
O LS Wl s o sty (5551 mar 5 JooG
ot G5 (SN S wliin 6l 5 S asls
S Lol Sy VA Sose e Sln s AVEL S W
ol SV g i Sl Sl G LU LS
VS ) 23S el oS Gl Sy s
e s kel £l Glael Yok e el Y08 Gl
ol b e Sae D geay a5 SVl 3 Glaal 0 0L
oy ol o s s S s Skl ) WS
SE S YUY o o S el s Sl e Sl
SLS S 0 E s huge t BY ol o8
S g0 Cped 4 3 (Sos o e 03 S S L g8
ol 02 e a g o AV Sl Ol S as
—al e gl 6”1@,”&5: wsliiow , TYE
Sl (oSl s i s LT 5 SPSS L
Sser oo Jold Lo LT 5 e s Gl
sl 35 Jhay oAb eslimal 53 S [adeee 5 s
SN Sl Sole s g v 1S 3 el
s Ol o 5 o&KiSls oy shens 31 S 5gmee A 5l
CS i andllas 5 hled Dopse 55 Loy Slme Ok
O Slisime 5 ds 8 S5 wliiny 53 Gimos S

.Jy.;": LS)"”)}. rb &L;)Jj‘jabﬁ 4JLAJ.>=A

oW
0ele oS sls Ol Jiass opl 5l Lol slaasl
gf.’.)’z":":‘." 9 dl..w YYv/o axIlae 340 d‘)l‘:“"'ﬁ Lf"“' Aj;

.Aﬁ(M)JVY/\)JLﬂY-\—T'&Aﬁjﬁ&gkﬁf“))

Ao el 5 sdes ba) 448 51 (golin &S (sosb 4
G o3 S e Llesls 1B 6h00 e 3l sl
j"‘)" ¢o QL€_> clﬁ.w 23 (S50 42 U’:"‘)'e‘ _),:.>\ Ju aJJ'.':b?
5 Caerl 4 ax 5 Loy, ool 5l (Faraji 2006 coul s
CohS swop S b Gl pl b D2
~Obslogt ULl Sose b OT BLiI 5 (8 S5

RUCK SRS S PRIWE S S FHPNPN( ST RPN

LTS
3 G e s e S S A
oy S by shis Sogo 4 a5 WL e (2,08
O 0> Sosese b Ol daly 5 S S5 LS Olgs
S heed S pske oKy a0k ley Ol
23 Gl e di Golal Sy po 4 (5 S el A plal
Lgd Sin pske o2l sladllag Obku o
Ladkrlog Il S Sppr cpdy o plndl i
(Ol CES Ve e S aw 5y S sl ulal
Ol G YO Gl i g Ol Ca Yo BV
Sope 4 Olslen 53 0558 5l e 5 B S IS
s S Al e 3 s S bl sl
Colg L3 s paie dged sl w8 A s O
3550 S0k sles 53 e Ol w318 TV sl
g (Olujlon o 5 Hliw 5 slded Cod ) andllas
A3 S ol esle Bslas
5 atle Gise asliie,y baesls (gy505 8 sl
5 S8 gas SleMbl asliin 1Bl o s 4w Juld
Sl 2 & 5 SK) CudS wli,y (e
Khacivi and) (Walton Richard 1973l ;S
5 (Casio and Wayne; 1997.(Aliei 2007
Yooy s VoLl s s~ L (Alame 1997)

G Gl 5 0 oo bbb o s



Ql)&m}&;dum/ AF

ole b anw s 5 (35500 ()8 S5 kS laadl s
SOSSle «Gose e sbaddpe w53 55 5 skl YVA
b e oL 5 5Lad /00 (il b ae
5 ke Stwer ¥ Jsdr il 13 badie sl
Sosor 5 65 SU5 S laaddie o | obolas

(P=r/v o V=2 /T aas e OLES

o
oalS 4 LIS e Ok 8 SWy cwas rals
el o M 5350 e Sl e 5 Sleds CodS
s e 53 5l Cou ) Ohlie (LS S cakS oS
Sy a Dewl o3s by p ol Coaal Sl sen
baw g 1y il s el Ol sl T Sluls
Vanaki et al.) s o Lews ol slal 55 Ol
daly oS das e Ol (/) SKwer oo (2004
Soso s 5 G5 (S5 CudS o VU LB 5 it
ot a3 lel Bl 515 (P<e/001) 305 35
o B e ol gseas el lslas O=4/00
Shikdar and Ly s bl Clides 5 tasy
Jl ;3 ( Shikdar and Swaqged 200Swaged
sk V4 Jle > (Ghasemi 2000 .l Yooy
Fatemi) _.LG Av JL. ;s ( Tabibi et al. 2008
5 (Tangan 2005Tangan(y:+Y) J.. ,s (2002

C,-w‘ ol Ca.ﬁl.ﬂ AV dl.w L 6‘734 ‘_)LEAJj Yoo 0 dl.w

Js5 ol i (Dehghan Nayeri et al. 2008)

s daly Uy 5 (sl UGl sy DL s

v = YY) ol Gose e bbb s 5 ke
ole Ul a a4 das o 0L cpl 5 (P<H/ o)
G Ol @ s j0zs 5 G Sl el i AL
Sl oSl b GlF T s 08
Sy catS sbaadlie o s by 5 ol SUKG

0 3l S LS aile axdlas 3550 Ol duss TEA
S e s YUY 5 I V0 B 0 doss £7/Y (JLu
CodS Olgee a0 a4 Lodndls SIS adle JLa Ve
CoiS ol Olad laanl hagn cpl o3 oS S
Slaal Y8V Kke b andlas 5550 Ok (58 S5
VVeo el ol 51 S baasl g Jaw s e
G5 Sh5 CwaS Rasn s, gladsly dss
S Ll Aoy 1/00 L 5 Jawgie Ao s AVl
asly crizman 3 5e0 5015 VU 1) 555 ()8 S
g e 53 YV Ole b 55 (o0 2l LS
mo g ok 3y Sladely I A s YAV syl 1,38
VOY Lis 5 lawge (g0, Loy AVUY ol (6
Laged SIS VU w3 1) 5t (Gose e Aol
Sl Sose st s 5 Glle SIS a8 ol
e 0L (8 (S5 kS 1y s o)
S5 o &S pladsls TAO/Y das o 0L Laasl das
PSS b 2 o U8 (S5 kS dmils ol
G (S5 CekS ol S5 o L83 5 ed 5 Lo ses
S ol 5l ,a S B 5 g esges SIS VL 5
ol o S S5 cais wmils VU (o se e
sy obame bl ) ey opl &S s 31S
L lS S5 kS Aas e OLE Laasl (< /0 0))
Wil (Jal Conds o i SIS pes (sla e
-l Cpmen 31 el lsbiae kel el g5 o
(o SIS ges (slapite U (6o g0 a3 e LIS L
3 2 oblae alaly plasal ¢ 5 ‘JA‘U Cord g (e
0 5l S LIS aile b Obliwy (Sosee ke e WS
Lo odalie bt all, Jlo Vo 5l zis 5 Jl
e Co0 i 5 6,8 S5 cudS e (P 2/00)
Sosee o bl Al C3L (g blas daly Slales
e Stmar Olislen Jld e slias b Olylew

e s P Y L TR YY)l edalie e



A L LT dasly 5 6,8 (S5 i anlllas

OUT (ose,e iolpl 4 e oS 35 il g LIS
o S Shl a5 e ol Grandfield s $ sz
35573k 0L sl 5 355 o olasl e Ladl 51 il
Oliog 5 Sles bl 4 pizes 5 LS o il
Al Gl LT e S e Y
oS 313 Ol omen Shass ol (Grandfield 1992
5Ot (Sed (S50 42 GS e 53 S8 i
Gl LA P/ JTEOTAY) 5l s (Sl e
Glaser ; (Karimvand 2004 ;. 5 bl
Ol Ok 4l ol L .sl o snen (Glaser 2004
3 Shslguig 5 S ) eslital i anslor Xl e
Al s g ssd 4 S G e sb 4SS Lo
Ol S e Sl 51 odSie o 5 Slaganas
OLT (6,8 (S5 CadS oo (1531 el diyled oslinu
Sadie Sosor Ol Shalpl 4 e OF o5 4 5 e
s dad b e L soblae 5 Cute  Saees Laasily
S 05 AP I=0TA) s e 0L (50 4
Sdd ity Jad b (S S5 kS sladilze
oy B4 das e UL osee b Sienes
S patasd 5 il 5 dpee by o 4 s
) 5 Dy A age) LSl Al s (g A
AL s sy (5 pdy Sllasil ()8 Ol 5 a5 sl B
anlllas ol ame UL e Ll 2l Ohle s (60 e
ol @l prmes Al s e 5y S aslllas w5 L
Sied (5 Glad 5 lae &S Sl Ol g
3l Ok s b oolime daly 5 s
G Sembs e 4 a say (P<e/00) I=0/0VE)
U sl Sllg 5 Sl s s (e el Bl
Bl & Olosle 55 55 5 (800 5 255 @l p 035
o2 @l A e GBS Ok o504 s
el e 5 OS5 il

.(Shahbazi et al. 2009)L. .-

Cols,y bad g sl 4 s Al 5 ool SUKGI
55 .(Smith 2004 ubs » o,l5 Su5 cwis sl
B sl ey s sl Jlash ol
Sy Ol oz b @blae 5 Cote  Shean
Lsuu’;)'yT o (P 1=07844) sl LA asllae
o el Pl Ll 5 e Y Gla e S 5 5L s 5
Goosel Ol 53 el S ale e a5 s
3ls 868 G Sosee 2 bl sbow
Sl 3 50 505 Oliies oimes (Fatemi 2002
5 sl o Ly gobslias daly 5 Cute Stcen 355
Karimi Shahabi 2007;) xsls 0l (e

o= o= iass (Shikdar and Swaged 2003

daly 5 ote Saaen Soso e 3 Ol s LS 56
s opl PSe0) FEEYA) sl OLE | (g lsbine
Lsly axdls (5 i Ol o33 sl 3l e a S ol e
i piomen 5 3L LIl el 51 iy 056 alal
PN S S NPT SN R
Sl Gams pde 5 Lllde Cule) 4 OLS,5 L 555
ol S olE e G Cos e w 3sh el
Shahbazi et ah oLles 5 il aalllae ol
2l Sk 5 Jamshidi 2000 g.ie 5 (2009
o 5 Olsle 53 ) SOSB fm golsbas aal, &S o
O oS 2l QLA el gt b 53 o)l sy 0
35 3y Golslan 5 Cate San So5 0 5 SBL
Slamslor oS Cl gme o cpl (P<U/00) [ T=0/YOA)
G Al 5 T e 4 S5 5 i 135e 4 OLSLLS
3 s el aar y glac el Gl e guE e
L e S oS LS ol DS ST e

Sl p Gt 05500 3505 32 Olosle 5 lalss it



Ql)&m}&;dum/ A$

S o Olpde & plple L wdls g atn
3 elS SNy oS dilse slal glubs LU
Lol i) 5 55 Sl cmle glaal, ¢SS
L ObT osere LRl 5 Ok, denls, e
gy ple ke 3L (S drde Lyl (-"“ﬁ
o S dexr 3 blin eSS Cgr

S M5

PRt R
A sl sl 0L ol adlis
" olse L Sl il Sl S pde 4
Sose e O alaly 5 (58 (Suis oS s p
Lgd Sdy psde olKisls sl Ol las Olilw
clem Lo s sl e Jlw " i
Sl g Sl 5 (Sdg ey e olSa s
S SlS IS sldevgun . cul o >l 0l g
wa,&)t_io_bo_i\é\ﬁ\ﬁb;,\@m

Sad e Sl A8 5 AT W gel

S5 dom
Gosore 3 G5 SA5 CuiS e dal, U
LS5 S i 6l 1 stae slaKal, Ll
&S S Ok oo Ll of RN
ol 25 S Obkey S S5 kS il
e S sl Ol el s Olielen O e sl
5 e Smen Soso e 5 GOLS SKy kS
St Glaaly oy axa s 30l s olslas
IS i (5 S5 kS a3 5 S5
S Sl Al el (6 i o0 SRl oS
s LS S sjens 5 Guie S b
5 b el emen dilay sty clie ol Sleds
22 5 S e S 0L L BL ST s sl gl )lgs
| Diman 5 S (e Gl e  gla)ls U
S Sl s s Sl b S e 53 o S
5ol Bme SO U3 Salg 3 s s e eslind a0
Lol Gose e 5 Lol G aie ol LS . S ol
el s € s L;JJ)' CdS sl Ll e 8
ChS S apd e el 4 sl e Gose e Rl

Caldy 35 Oblam 5 a8l Ll 50 e €l Sl e

kS o i gt (S p sk ol (sls Ol e andlas 5550 Ol (S55 0 (gomds oo Sl 3 w55 = Y Jgder

‘Y-8 vf.)d)'

TSRS ]
0031 4t = Y Y ol
(e y3)  slaw (eys) dlas (Meys)  slas (leys) sl
G (SL) kS
& ovofey (Vi) oY (T V0w e (ey) A ol
(Av/e)  vv (£+) Y ALy Y (O 8/%) ) L s
df-¢ (V/00) 0 (44) Y ) Y (") . e
() ¥YE (Vv 0 () Y ) \ o

p:n/n.\




N LT daly 5 6,8 (S5 i anlllas

o@i&l;du Ol sl andllas 5 40 Ol s aﬁ,d)lsj.u;gg;duwgﬁwﬁm—\' Ju>

p-value RS e
</ VYN 2 5 ssle DU
<o/en) /884 drwr s o5l
<a/ee) /EYA PR
<a/ed VYoV sl
<s/e) VAR L;ﬂfpwcﬁjm
<a/en) V0 s > b
<a/en) YT SIS slass bos
<ofond VA% I8 Su; s
References

Alame, SM., 1999. Development of waltons™ relationship.Nursing Research, 3(7,8), pp.23-
quality of work life modelbased on Islamic  37.
values anceffect it on mental stres?h.D.  Dockel, A., 2003. The effects of retention
Thesis of management. Tehran. faculty of factors on organizational commitment: an
human sciences, tarbiat modarres university investigation of high technology employees.
[In Persian]. University of Pretoria.

Brooks, BA. and Anderson, MA., 2005. Ellis, JR. and Newlis, EA., 1977. Nursing,
Defining quality of nursing work lifing. Houghton Mifflin Co, P. 136.

Nursing Economics, 23(6), pp. 319-326. Faraji, H., 2006. Labor productivity in

Casio, F. and Wayne, M., 1994. Managing organizations. Iranian National Productivity
Human Resourses. 8 ed, MC Graw Hill. Conference, pp-12.

Chehrei, A., 2002Sampling and sample size Fatemi, N., 2002. Investment in higher
calculations in medical studieSara education and state workforce productivity,

Cohen, J.D., 2006. The aging nursing Dissertation, University, p.122.
workforce: How to retain experienced Ghasemi, M., 2000. Effect of Quality of work
nurses.Journal of health care management, life on manpower. MSc Thesis Tehran
51(4), pp. 233-245. University.

Dargahi, H.,Gharih M. and Goudarzi, M., Glaser, M., 2004. Improving the quality of
2007. Assessing the Quality of work life of work life and improving productivity.
Tehran University of Medical Sciences Available from: http://eric.Ed.gov/ericweb
hospital nursesHayat, 13(2), pp.13-21 [In portal//home.portal.

Persian]. Grandfield, S., 1992. Do more with less:

Dehghan Nayeri, N., Salehi, T. and Asadi Strategies for Improving ProductivityThe
Noughabi, AA., 2008. Assessing the quality Health Care Supervisor, (1), pp. 37-42.
of work life, productivity of nurses and their



gl;&m}&;c&um/ M

Hsu, MY. Kernohan, G., 2006. Dimensions of Africa? southern African Business Review,
hospital nurses’ quality of working life. 1(4).
Journal of advanced nursing, 54(1), pp. Rezaeian, A 2007. Organizational behavior
126-131. managementl7nd ed. Tehran : Samt
Jamshidi, A., 2000. Quality of life of Sakulwattana, P., 1994. Factors affecting
rehabilitation centers staffs. MSc Thesis professional nurses’ qulity of working life at
Tehran University of Social Welfare and Maharaj Nakorn Chiang Mai hospital, theses
rehabilitation of nursing, faculty of nursing, university of
Kabiri, GH., 1996. Management of chiang mai.
Organizational BehaviorTehran:publisher  Sandrick, K., 2003. Putting the emphasis on
of JehadDaneshgahi. employees-as an award-winning employer,
Kaewpheang, P., Kwaunsuk, T. and Chi- iad, Babtist health care has distant memories of
N., 2006. Factors influencing the quality of the workforce shortage. Trustee: January,
life of registered nurses at Song pp.6-10.
Klanangarind hospital. Songkla Medical ~ Saraji, Nasl G. and Dargahi, H., 2006. Study of
journal, 24, pp.111-116. quality of worklife. Iranian J Pub Health.
Karimi- Shahabi, A., 2007. A Survey on 35(4), pp.8-14.
impact of work life Quality in staff Shahbazi, B.,2009. The relationship between
productivity at Iran National Oil Production quality of work life and performance of
Distribution M.A Thesis Tehran: Islamic Esfahan university educational managers.
Azad University, Sience and Research modiriat dowlati, 3, pp. 69-84.
Branch. Shikdar, A. and Sawaqed, NM., 2003. Worker
karimvand, S., 2004. A survey on relationship productivity and occupational health and
of work life quality with the staff safety issues in selected industrie@yputers
productivity —at  Tehran  educational and Industries Enginering. New York, 45(4),
department M.A. Thesis. Tehran: Islamic pp.563.
azad university, central branch. Smith, T., 2004. Monograph on the internet:
Khacivi, A. and Aliei, H., 2007. Assessing Nursing Work Life Satisfaction Survey.
The Quality of work life of Tabriz eslami Calgary Health Region. Available from:
azad university staffs. Management http://www.nurses.ab.ca.
sciences, 2, P. 57. Soltani, E., 2007Human resource productivity.
Knox, S. and Irving, JA., 1997. An interactive Ardakan publisher.Tehran.
qualitive of work life model applied to Tabibi, SJ., Nasiri pour, A., Gowhari, M. and
organizational transitionJ Nurs Adm, 27, Alizade, F., 2008. The relationship between
pp. 39-47. The quality of working lifeandsocial security
Morhed, J. and Grifin, R., 2004. hospitals managemproductivity in Tehran
Organizational behavior Translated by  Modiriat salamat, 11(34), pp.21-26.
Alvani. SM, and Memarzade GH. 8nd ed.Tangan, S, 2005. Demystifing productivity
Tehran: Morvarid. and performanceInternational Journal of
Ngambi Hellicy, C., 2000. Can Job shairing Productivity and performance management,
Improve Quality of work life in South  53(8), P.726.



M b oT daly 56,5 (S5 S andllas

Vanaki, Z., Khdayaryan, M. and Oji.,, P.,
2004. Assessing the quality of work life and
nursing administrators role in that
promotion. First Congress of strategies to
improve the quality of nursing services.
yazd: daneshgah shahid sadoghi.

Walton Richard, E., 1973. Quality of work
life" what is it? Management Review Fall,
pp. 11-21.



Scientific Journal of School of Public Health andtltute of Public Health Research 90
Vol. 10, No.4, Winter 2013

Quiality of working life and its relation with produ ctivity of nurses'
performance in Shahid Beheshti University of MedichSciences hospitals

Koushki, M., MS.c. Student, Department of Health Management and Econoin, School of Health, Tehran
University of Medical Science, Tehran, Iran

Akbari sari, A., Ph.D.Associate Professor, Department of Health Manageméeand Economic, School of
Health, Tehran University of Medical Science, Tehan, Iran

Arab, M., Ph.D. Professor, Department of Health Management and Ecamic, School of Health, Tehran
University of Medical Science, Tehran, Iran-Correponding Author: arabmoha@yahoo.com

Ahmadi engali, K., Ph.D. Assistant Professor, Department of Statistics, Scbhbof Public Health, Ahvaz
University of Medical Sciences, Ahvaz, Iran

Received: Jan 21, 2012 Accepted: Oct 14, 2012
ABSTRACT

Background and Aim: The quality of working life is a very importananable in connection
with human resources. Therefore, it should be takenconsideration by managers if they aim
to improve the capabilities and efficiency of thstaff, which will, in turn, lead to improved
productivity and economic growth. Productivity is inportant factor in the success of hospital
nurses too. The objective of this study was to rd@tee the association between the quality of
working life and productivity of nurses. Knowledggthis relationship can help plan to improve
the nurses' quality of working life and, subseqlyemnprove their productivity and, ultimately,
productivity of a hospital.

Materials and Methods This was a cross-sectional correlation study cotetl in 2011. The
study population was nurses of the Shahid-Behéstitiersity of Medical Sciences hospitals in
Tehran, Iran. Using the randomized stratified mstdije sampling method, 380 nurses were
selected as the study sample. Data on the nunsaltyqof working life and productivity were
collected using two questionnaires and analyzedguSPSS-17, the statistical tests being Chi-2,
ANOVA, T-test, and the Pearson correlation test.

Results: The findings showed that nurses' quality of wafe Bnd productivity were at the
middle level, with a mean of 2.47 and 3.07, respelst. A very small number (1.55%) of the
nurses reported that their quality of work life watsa high level, while the majority (82.4%)
believed their quality of work life to be at a moale level. The Pearson correlation test showed
a significant positive relationship between theliyaf work life and productivity of the nurses
(r =0.66, p-value = 0.001).

Conclusion Only a low proportion of the nurses report thgirality of working life and
productivity to be at a high level. Therefore, legrin mind that a statistically significant
relationship exists between the quality of workiliig and productivity, authorities should
atempt to promote the nurses' quality of workilif@rder to increase their productivity.

Key words: Quality of Working Life, Productivity, Nurse, ShahBeheshti University of Medical
Science



